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LOT NOI DAU

dugc thuc hién — mirc tdng cao nhat trong vong 10 nam trd lai day cung véi 13 chi tiéu kinh té€ - xa hoi

da dudgc hoan thanh. N8m vira qua cling danh dau c6t mdc quan trong khi Viét Nam t8 chirc thanh cong
N8m APEC 2017 véi su’ tham gia cla 11.000 dai biéu, Ianh dao cac nén kinh t& APEC, gép phan thé hién vi thé
va nang cao uy tin clia Viét Nam & chau A — Théi Binh Dudng. Vdi nhitng nd luc vugt bac clia Dang va Chinh phi
trong diéu hanh, 6n dinh vi mé, cai cach thé ché, chinh sach nhdm néng cao mdi trudng kinh doanh va néng luc
canh tranh qudc gia, nén kinh té€ Viét Nam dang phuc hi manh mé va ngay cang hoi nhap sau réng.

N am 2017 la nam dac biét danh dau su phuc hoi clia nén kinh t€ Viét Nam khi muc tiéu tang trudng 6,81%

Trudc bdi canh dé va nhan su kién [an thr 11 t6 chifc Lé cong bé Bang x&p hang Top 500 Doanh nghiép
I6n nhat Viét Nam 2017 — Bang xép hang VNR500, Vietnam Report da ti€n hanh nghién cltu va xuat ban
Bao cdo thudng nién Sach tridng song ngir véi chu dé: Nén kinh té& s6 va Qudc gia khéi nghiép. Noi dung
cla Bdo cdo tap trung chd yéu vao viéc phan tich tinh hinh bién dong kinh té trong nam 2017 — nhifng két qua
da dat dugc va nhitng khd khan con ton tai, vé nén tang va rao can clia qua trinh s6 hda & nudc ta hién nay, vé
lan séng khai nghiép — nhét la khdi nghiép sang tao — dang phat trién manh mé&. D& cé cdi nhin khach quan va
cu thé nhét, B4o cdo khdng chi dua trén nhiing phan tich danh gia clia cac chuyén gia ma con téng hop y kién
phan hoi t&r cdc Doanh nghiép 16n trong cac BXH VNR500. Tu d6 dé xudt nhiing khuyé&n nghi chinh sach nham
tao ra mdi trudng dau tu thdng thodng han, nang cao tinh canh tranh, hd trg cdng ddng cac doanh nghiép Viét
Nam vuon ra thj trudng khu vuc va thé gidi, tir d6 gép phan dua toan bd nén kinh t& qudc gia phat trién theo
dinh hudng bén virng. Bén canh dd, nhiing thong tin cdp nhat vé tinh hinh san xuat kinh doanh ctia Top 50 Doanh
nghiép Viét Nam xudt sdc nhat ndam 2017 (Top 50 Vietnam The Best) cling dugc gidi thiéu trong phan cudi cla
Bdo céo.

Ban bién tap Vietnam Report hi vong rdng, Bao cdo thudng nién: Nén kinh té s6 va Qudc gia khéi nghiép,
xudt ban thang 01/2018 s€ la tai liéu tham khao hiiu ich cho cong dong Doanh nghiép Viét Nam ndi riéng va toan
thé ddc gia ndi chung.

R&t mong nhan dudc y kién déng gop va nhan xét clia Quy vi d€ Bdo cdo ngay cang hoan thién hon.

Tran trong cam on.

Vii Pang Vinh
CEO - Vietham Report
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FOREWORD

was a special year which marked the recovery of Vietnamese economy, the GDP growth rate
2 O 1 7exceeder the target and reached 6.81% - the highest rate in the past ten years with 13
socio-economic indicators was completed. Last year also marked a milestone when Vietnam
successfully organized the APEC 2017 with the participation of 11,000 delegates and leaders from APEC economies,
contributing to enhance the status and prestige of Vietnam in Asia-Pacific. With great efforts of the Party and the

Government in management, stabilization policy, institutional reform to improve the business environment and
national competitiveness, Vietnamese economy is recovering and increasingly integrated into the global economy.

Under this context and for the occasion of the 11th Announcement Ceremony of Top 500 Largest Enterprises
in Vietnam 2017 — VNR500 Ranking List, Vietham Report has conducted some researches and published the
bilingual White Paper Annual Report: Digital Economy and Start-up Nation. The report mainly focuses on
the analysis of the economic situation in 2017 — achievements and remaining difficulties, as well as the foundation
and barriers of the development of digital economy in Vietnam and the rapidly-growing wave of startups (especial-
ly creative startups). In order to have the most objective and specific view, the report is not only based on analy-
sis and evaluation of economic experts but also on feedbacks from the largest enterprises in VNR500 Ranking List,
from which proposing policy recommendations to create a more favorable investment environment, enhance com-
petitiveness and support Vietnamese business community to reach out to regional and world market, thereby con-
tributing to the sustainable development of Viethamese economy. In addition, updated information of Top 50
Vietnam The Best 2017 is also introduced in the last section of the report.

Vietnam Report Editorial Board hopes that the White Paper: Digital Economy and Start-up Nation, published in
January, 2018 will be a useful reference for the business community and readers in general.

We hope to receive comments and feedbacks to perfect the report.
Yours sincerely,

Vu Dang Vinh
CEO of Vietnam Report JSC
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Quay lai hoat dong Tam nguing hoat déng
26.448 60.553

10,9% 10,2%

Hoan tat giai thé

12.113

12,9%

Pang ky mdi
126.859

715,2%

Bon vi: Doanh nghiép

LINH VUC HOAT DPONG
NHOM DN PANG KY MOI
Ban vi: Doanh nghiép

41




258,8 19,1%

Khach dén tr Chau A
9.762,7

nghin luot nguai
134,4%

Khach dén tir Chau Au
1.885,7

nghin lugt nguai
116,6%

Khéch dén tir Chau My
817

nghin lugt ngudi
T™1,1%

1 2.922,2 nghin lugt nguoi

A 119,5%

129,1% so véi nam 2016

(LRI R 132,1%

_ .
© -+ Khéch @én ti Chau Uc
. 420,9
v j\k nghin luot ngudi

114,3%

Khach dén tir Chau Phi

35,9

nghin luot nguai
125,6%

42




KINH TE VIET NAM 2018: NEN KINH TE SO VA QUOC GIA KHGI NGHIEP

PHAN II
KINH TE VIET NAM 2017

VA DU BAO CHO NAM 2018:
XU HUONG SO HOA NEN KINH TE

PART II

VIETNAMESE ECONOMY 2017 AND FORECAST FOR 2018:
DIGITIZATION TREND FOR ECONOMIC GROWTH

43



44



KINHTEVIETNAM 2017:
Bl,.l'C TRANH "KHOT SAC”
CO TAO DA CHO NAM TOT?

VIETNAMESE ECONOMY 2017:
WILL THE “"FLOURISHING” IMAGE CREATE MOMENTUM
FOR THE INCOMING YEAR?

= BAIPHONG VAN CUA VIETNAM REPORT VG1 TS. CAN VAN LUC/ INTERVIEW WITH DR. CAN VAN LUC

Nam 2017 da két thic vaéi nhirng con s6 an tugng, hoan thién mot birc tranh kinh té Viét Nam
"khéi sac" khi hoan thanh ca 13 chi tiéu kinh té - xa héi dugc dé ra. Pong thai, birc tranh nay dang
m@ ra ca nhirng co hgi va thach thirc méi cho nén kinh t& nam 2018. Goc nhin cua chuyén gia kinh
té tai chinh - TS. Can Van Luc, thanh vién ciia Hoi dong Tu van chinh sach tai chinh, tién té quoc
gia do Phé Thua tudng Chinh phii Vueng Pinh Hué lam Cha tich HGi dong.

The year 2017 has ended with impressive figures—perfecting the prosperous image of Vietham'’s

economy as "flourishing", upon meeting all the 13 socio-economic targets. Meanwhile, this depic-
tion is opening up new opportunities and challenges for the economy in 2018. Such is the view of
Dr. Can Van Luc, an economics expert and member of the National Financial and Monetary Policy
Advisory Council (chaired by Deputy Prime Minister Vuong Dinh Hue).
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|

&

TS. Cén Van Luc hién la C6 van cap cao Chu tich HDQT Ngén hang BIDV kiém
Gidm déc Truding Pao tao BIDV. Ong timng I3 nghién cuiu vién cao cap tai
Truong Kennedy cua Pai hoc Harvard va cé thoi gian lam viéc tai Quy Tién té
Qudc té (IMF). La mét chuyén gia vé dich vu tai chinh-ngén hang, éng da cé
nhiéu bai viét duoc xudt ban trén cac tap chi quoc té nhu Journal of Financial
Services Research, Journal of Asia-Pacific Economy, China Economic Review, va
Journal of Asset Management.

Dr. Can Van Luc is currently a Senior Advisor to the BIDV Bank Chairman, and
the Director of BIDV Training School. He was a senior research fellow at the

Kennedy School at Harvard University and worked for the International
Monetary Fund. As a specialist in the financial/banking services, he has pub-
lished numerous articles in international journals such as the Journal of
Financial Services Research, the Journal of Asia-Pacific Economy, the China
Economic Review, and the Journal of Asset Management.

Thua 6ng, ong danh gia nhu thé nao vé birc
tranh tong thé nén kinh té Viét Nam ndm 2017?

N&m 2017, nén kinh té khdi sdc khi 5 gam
mau sang la chu dao.

Thu' nhédt, day cling la mot trong s6 it nam gan day
hoan thanh tat ca cac chi tiéu ma Qudc hoi dé ra. Tang
trudng kinh t€ dat 6,81%, la mic cao nhat trong 10
nam trd lai day. Nhung quan trong han trong ném nay
la sy tang trudng dong déu & ca ba khu vuc: nong
nghiép, cong nghiép va xay dung, dich vu (xét vé phia
cung). Trong khi nam 2016, khu vuc néng - Idam - ngu
nghiép gap nhiéu kho khan thi ndm qua, khu vuc nay
tang trudng & muic 2,9% — mdc tang rat tét so Vvdi
1,36% cuia nam 2016. Cong nghiép va xady dung tang

46

How did you rate the overall picture of the
Vietnamese economy in 2017?

2017 was marked by significant economic
growth with five dominant bright colors.

First, this is also one of the few years of recent that
has accomplished all of the targets set by the
Congress. Economic growth reached 6.81%, the high-
est level in ten years. But more importantly this year
showed a consistent growth in all three sectors: agri-
culture, manufacturing and construction, and services
(supply-side). While agriculture-forestry-fishery faced
many difficulties in 2016, it still grew at 2.9% last
year—a remarkable increase compared to 1.36% of
the previous year. Manufacturing and construction
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8% (trong dd, cong nghiép ché bién - ché tao tang
dén 14,4%) so vGi muc tang 7,57% cla nam 2016.
Riéng dich vu nam qua tang rat tot, khoang 7,44% (so
vGi mUrc 7% cla nam 2016); trong do, dich vu du lich
phét trién tot, vai lugng khach qudc t& dén Viét Nam
dat mdrc ky luc la 13 triéu ngudi, tdng khoang 29%.

Xét vé phia cau, tiéu dung cudi cing déng gdp I6n
nhat vao muic téng chung (5,52 diém %) trén cc s&
cau ndi dia phuc hdi tich cuc [tdnhg mUic ban lé hang
hoa, dich vu tang 10,9% (néu loai trir yéu td gia tang
9,5% so vdi nam 2016, cao hon mic 8,3% nam
2016)]; tich Ity tai san tang tich cutc dat 9,8% va dong
goép 3,3 diém % vao ting trudng chung. Riéng vé
doéng goép clia hoat ddng xudt nhap khau, mdc du can
can thuong mai hang hda thang du kha 16n song do
can can thuong mai dich vu van thdm hut ndng (3,9
ty USD, tuong duong 30% kim ngach xuét khdu dich
vu), cht yéu do nhap khau dich vu van tai va du lich
rat 16n (Ién tGi 13,3 ty USD), nén chénh Iéch xuat,
nhap khiu hang héa va dich vu lam giam 2,01 diém
% murc tang GDP.

Thir hai, trong bGi canh tang trudng kinh té kha
t6t, chiing ta van gilt dudc su 6n dinh kinh t& vi mé.
Piéu nay dugc thé hién qua mét s6 chi tiéu. Mot 13,
lam phét van & muc thap, binh quan 13 3,53%, thap
han so véi ké hoach ban dau la khoang 4%. Hai 13, 18i
sudt &n dinh va c6 giam nhe tir 0,5 — 1%; ty gia 6n
dinh vé&i VND la mét trong nhitng ddng tién &n dinh
nhat trong khu vuc (tinh theo gia thi truGng, VND thuc
té tang gid khoang 0,21%, trong khi dé chi s6 dong
USD mat gia khoang 9,7%, nhiéu dong tién trong khu
vuc tdng gid tir 3 — 7%). Piéu nay hd trg tich cuc cho
ca hoat dong xudt khau va nhap khiu. Dc biét, [an
dau tién duy trlf ngoai hoi dat mdc ky luc, khoang 52
ty USD — qua dd, tang kha nang chéng dd vdi cac cu
sOc tir bén ngoai va niém tin cla cac nha dau tu.

Thu ba, chat luong tang trudng cling cé nhitng
chuyén bién tich cuc. Cé ba chi s cho thay rd diém
nay. M6t 1a déng gép cla néng suét cac nhan t6 tong
hgp (TFP) trong tang trudng kinh t€ ndm 2017 dat
khoang 30,5%, so v&i nam 2016 la 28,5% va so vGi
giai doan 2011-2016 la 25,8%. Hai la, nang suat lao
dong tang kha tich cuc, khoang 5,87%, so v&i muc

increased by 8% (of which, processing and manufac-
turing increased by 14.4%) compared to 7.57% in
2016. Particularly, services sector last year increased
significantly, approximately 7.44% (compared to 7%
in 2016); in which tourism achieved great results in as
the number of international visitors reached a record
of 13 million, an increase of 29%.

On the demand side, final consumption con-
tributed the most to the overall increase (5.52 per-
centage points) on the basis of positive domestic
demand [the total retail sales of goods and services
increased 10.9% (when excluding the factor of price
increase of 9.5% compared to 2016, higher than 8.3%
in 2016)]; asset accumulation surged 9.8% and con-
tributed 3.3 percentage points to overall growth.
Regarding the contribution of import and export activ-
ities, despite a large surplus in trade balance, the bal-
ance of trade in services still had a large deficit (USD
3.9 billion, equivalent to 30% of export turnover),
mainly due to the huge import of transport and
tourism services (up to USD 13.3 billion), the differ-
ence in import and export of goods and services
reduced 2.01 percentage points of GDP growth.

Second, in the context of an excellent economic
growth, we still maintained macroeconomic stability.
This was reflected in some indicators. Firstly, inflation
remained low, an average of 3.53%, lower than the
initial target of about 4%. Secondly, interest rate was
stable and decreased slightly by 0,5 — 1%. The
Vietnamese currency is one of the most stable curren-
cies in the region (based on market prices, the
Vietnam dong actually rose by 0.21%, while the US
dollar dropped by 9.7%, many currencies in the region
also fluctuated between 3% and 7%). This supported
very optimistically for export and import activities. In
particular, for the first time foreign currency reserves
reached a record level, approximately USD 52 billion,
thereby increasing the resilience to external shocks
and promoting investor confidence.

Third, the quality of growth has changed progres-
sively. There are three indicators that clearly showed
this point. The first is the impact of the TFP factor,
which contributed about 30.5% in 2017, 28.5% in
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khoang 5,3% ciia nam 2016 hay 4,7% cua giai doan
2011-2016. Ba la, hé s6 ICOR nam qua khoang 5 lan,
so V@i 5,3 lan cla nam 2016 va gan 6 lan giai doan
2011-2015. Nhu vay tai cd cdu nén kinh té€ da dat
dugc nhiing hiéu qua tich cuc ban dau. Chung ta da
khong phai khai thac thém 1 triéu tan dau hay tdng
trudng tin dung trén 20% ma van dat muc tiéu téng
trudng, tham chi con vugt.

The tu, né Iuc cdi thién méi truding kinh doanh, doi
mdi sang tao dugc quéc té ghi nhan. Nam 2017 danh
dau nhitng budc dét pha trong hoan thién thé ché,
mot s6 van ban phap quy néi bat trong linh vuc kinh
doanh, thuong mai dugc ban hanh; dé la: Nghi quyét
Trung uong 5 vé phat trién kinh t& tu nhan va tiép tuc
d6i méi doanh nghiép nha nudc; Luat Quan ly, s
dung tai san nha nudc (stra ddi); Ludt Quan ly ngoai
thuong, Lut HO trg doanh nghiép vira va nhd; Luat
Chuyén giao cdng nghé (sira d6i); Luat Du lich (stra
ddi); Nghi quyét s& 42/2017/QH14 vé thi diém x{r ly
ng xau clia cac tb chirc tin dung; Luét stra d6i, b6 sung
mot s6 didu clia Ludt cac td chiic tin dung, D& an tai
€0 cdu cac t8 chirc tin dung giai doan 2016-2020 theo
Quyét dinh 1058/Qb-TTg; Dé an tdi co cau doanh
nghiép nha nudc... V8i nhitng nd luc cai cach ding
hudéng, hap ly, Viét Nam da tang 14 bac vé maéi trudng
kinh doanh; 5 bac vé nang luc canh tranh va 12 bac
vé d8i mdi sang tao toan cau. Nhd do, chi phi hoat
ddng cla doanh nghiép dang dugc kiém soat va gidy
phép con gidam manh (ndm 2017 gidm han 5.000 gidy
phép con); 1ai sudt tin dung giam nhe va ty giad 6n
dinh, s6 doanh nghiép thanh lap mdi va quay trd lai
hoat dong tang ky luc...

Thir ndm, hoat dong doi ngoai va hdi nhap quéc té
dat két qua quan trong, véi thanh cong ctiia nam APEC
2017 tai Viét Nam va chét cg ban dam phan Hiép dinh
CPTPP. Su tham du’ dong dao ctia hau hét lanh dao cap
cao clia cac nén kinh t€ APEC va hon 2.000 Ianh dao
doanh nghiép; 121 thda thuan tri gida hon 20 ty USD
dang md ra cc hoi méi cho cac doanh nghiép Viét Nam.

Bén canh nhitng gam mau séng thi van con
mét s6 tén tai, thach thic.

Th nhét, n(t thdt giai ngdn dau tu cdng chdm
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2016 and 25.8% over the 2011-2016 period. The sec-
ond indicator is positive labor productivity, about
5.87%, compared with about 5.3% in 2016 or 4.7% of
the 2011-2016 period. The third indicator is the ICOR,
which last year was around 5 times, compared with
5.31in 2016 and nearly 6 times in the 2011-2015 peri-
od. These three indicators demonstrated that the eco-
nomic restructuring had achieved initial positive
effects. We do not have to exploit an additional one
million ton of oil or credit growth of over 20% to
achieve growth, or even thrive.

Fourth, efforts to improve the business environ-
ment and promote innovation have also been interna-
tionally recognized. 2017 marked the breakthrough in
institutional improvement, some prominent legal doc-
uments in the field of business and commerce were
issued; namely: the Resolution of the 5th plenum on
developing the private sector and renovating, improv-
ing the efficiency of state-owned enterprises; Law on
management and use of state property (amended);
Law on foreign trade management, Law on support of
small and medium enterprises; Law on technology
transfer (amended); Law on tourism (amended);
Resolution No. 42/2017/QH14 on piloting the handling
of bad debts of credit institutions; Revisions to Law on
credit institutions, Restructuring the system of credit
institutions associated with dealing with bad debt in
the 2016-2020 period in accordance with Decision
1058/QD-TTg; State-owned enterprises restructuring
scheme. With the reform efforts put in the right direc-
tion, Vietnam has increased 14 levels in the business
environment; 5 levels of competitiveness and 12 lev-
els of global innovation. As a result, the cost of busi-
ness operation is under control and the license is
reduced sharply (2017 down by more than 5,000 sub-
licenses); credit interest rates fell slightly and the
exchange rate was stable, the number of newly estab-
lished enterprises and the return of operations
reached a high record, etc.

Fifth, foreign relations and international integration
have achieved significant results with the success of
the APEC 2017 year hosted in Vietnam and the nego-
tiation of the CPTPP Agreement. The high participation
of most of the senior leaders of APEC economies and
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chua dugc thao g&, anh hudng tiéu cuc dén tang
trudng; trong khi ng cong va tham hut ngan sach (néu
tinh ca trd ng goc) con & mic cao.

Thir hai, chat lugng tang trudng va nang luc canh
tranh cai thién chua dang ké, ndng sudt lao déng con
& mUrc rat thap. Khao sat clia Dién dan Kinh t& Thé gisi
nam 2017 da chi ra mét s6 diém y&u clia Viét Nam so
véi khu vuc Ddng A va Théi Binh Duong; dé 1a: thé
ché, cd s6 ha tang, gido duc dao tao va tinh s3n sang
vé cong nghé.

Thur ba, tién trinh tai cg cau nén kinh té€ (cac linh
vuc trong tam, nganh va vung) con cham, khién viéc
d6i méi md hinh ting trudng chua thuc su rd nét.
Chang han nhu viéc c8 phan hda, néu tinh vé s6 lugng
doanh nghiép thi mdi dat gan 50% (21/44 doanh
nghiép theo k€ hoach ndm 2017), va con thuc hién
don dap vao cudi nam.

Cudi cung, khau thuc thi chua thuc su’ hiéu qua,
déc biét 1a & c&p dudi; van con tinh trang “trén néng
dudi lanh”, tirc la Chinh pht rat quyét tam hanh dong
nhung phia dudi (mét s6 bd, ban, nganh, dia
phuang) con chua vao cudc thuc su, chua quyét liét
va doéng bo.

Theo 6ng, dau la nhirng nguyén nhan gop phan
tao dung nén birc tranh nén kinh té& khéi sac
nhu trong nam vira qua?

Chung ta c6 mot s6 diéu kién thuan Igi han nam
2016. Thi du, kinh té thé gigi nam 2017 phuc hoi
rat tét (theo sb liéu clta Citibank, GDP toan cau
tang khoang 3,2% so véGi 2,6% nam 2016); trong
dé, thugng mai toan cau tdng 4,2% (so vdi mic
1,8% nam 2016), va dau tu FDI toan cau tang
khoang 5% (so vGi mirc gidam 2% cla nam 2016)...
Nhirng yéu t6 nay tac dong tich cuc dén tang
trudng thuong mai va dau tu FDI cua Viét Nam.
Bén canh dd, gia dau, gia hang hda co ban tang
khong nhiéu, gidm ap luc tang gia, tdng lam phat
tai Viét Nam.

Yéu t6 trong nudc cling it nhiéu thuan Igi han. Nhu
nam 2016, bién d6i khi hau (gdy ngdp mén) rét bat Igi

more than 2,000 business leaders; 121 deals worth
more than USD 20 billion are opening up new oppor-
tunities for Vietnamese enterprises.

Despite bright colors, there are still dark colors.

First, slow public investment disbursements has
not been managed, negatively affecting to economic
growth; while public debt and budget deficits (if
included in the repayment of principal) remain high.

Secondly, the quality of growth and competitive-
ness have not been significantly improved, and labor
productivity is still very low. The World Economic
Forum's 2017 Survey pointed out some of Vietnam's
weaknesses over East Asia and the Pacific, which are
institutions, infrastructure, education and technology
readiness.

Thirdly, the process of economic restructuring
(focused areas, sectors and regions) is slow, making
the reform of the growth model not yet clear. For
example, the equitization, in terms of the number of
enterprises, only reached nearly 50% (21/44 enter-
prises according to the plan in 2017), and also was
carried out hastily at the end of the year.

Finally, implementation is not really effective,
especially at the lower level. We are still in the "hot
and cold" situation, the government is determined to
act, but the lower authorities (ministerial and local
governments) have not had many drastic and synchro-
nous outputs.

In your opinion, what were the contributing
factors to create a prosperous year in economic
growth as last year?

We had more favorable conditions than in 2016.
For example, overseas, the world economy in 2017
recovered very well (according to Citi Bank, global
GDP increased by about 3.2%, compared with the pre-
vious year, which was only about 2.6%). More impor-
tantly, in 2017, international trade and investment
were significantly better. Trade surplus in 2016 was
only 1.8%, but in 2017 it was 4.2%. At the same time,
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d6i véi khu vuc Pong bang sdng Clru Long va sy cd
mdi trudng bién, khién ndng nghiép nudc ta hét sic
kho khan. Bén canh do6, bd may cia Chinh phi mdi
cling da van hanh tot hon, quyét liét va hanh dong,
cling vGi niém tin clia ngudi dan, doanh nghiép tang
Ién, tat ca da dong gop cho sy thanh cong chung cla
nam 2017.

Vay 6ng du bao nhu thé nao vé nén kinh té Viét
Nam nam 2018?

Nam 2018, trudc hét vé nén kinh té thé gidi thi
tang trudng dugc du’ bao sé & mic tuong tu hodc cao
han mot chdt so véi ndm 2017 (3,7% so véi mikc tang
3,6% clia nam 2017).

Theo do, thuong mai va dau tu toan cau co ban &
mic tdng gan bang nam 2017. Thi du, theo IMF,
thugng mai toan cau nam 2018 du doan tang khoang
4% (so v@i mlc 4,2% cla nam 2017). Gid ca hang
hda thé& giGi du bao sé tdng nhe, gid dau co thé ting
khoang 5-7%, trir khi cd bién dong Ién.

Tuy nhién, cé thé nhén dién bén rdi ro tir bén
ngoai. Mét la, Trung Quéc cd thé sé& tdng trudng
cham lai (khoang 6,5% so vdi mirc 6,8% nam 2017),
do muc tiéu chi trong vé van dé chat lugng va kiém
soat rdi ro vé tai chinh; theo do, sé cé anh hudng
nhat dinh dén thuong mai, dau tu va du lich cla Viét
Nam. Hai 13, xu th& bao hd thudng mai van tiép tuc
tang. Ba la, van dé dia chinh tri kha phic tap nhu
dién bién & khu vuc Trung Pong, Pong A..., nhitng
rdi ro nay sé tac dong nhat dinh dén cac hoat dong
thuang mai va dau tu. Bon 13, cac nudc I8n trén thé
gii, nhu 1a My, Nhat Ban, EU b3t dau chinh sach
that chat tién té, tdc 1a xu hudng téng I3i sudt hodc
khdng dung tién ngan sach d€ mua trai phi€u hay
khoan tai san xdu nira, va nhu thé sé c6 tac dong
dén mat bdng 13i suat, ty gid va dong von dau tu.
Diém thuén Igi la nhitng tac déng nay sé khdng 16n
nhu nam 2015, do cac nudc da cha dong hon, da
tao dugc nén tang viing hon dé€ giam séc va rdi ro
nay cling da dugc phan nao dinh gia trong cac cong
cu tai chinh.

Trong bGi canh do, va vdi nhitng thuan Igi dan xen
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international investment was also considerable at
about 5%, compared with a 2% decline in 2016.
These factors made a huge impact on Vietnam's
growth in trade and FDI. Besides, the oil price, basic
commodity price did not increase much, reducing the
pressure of price increase, inflation in Vietnam.

Domestic factors were also more favorable than
2016. Reminded of 2016, climate change-related inci-
dents in the Mekong Delta and marine incident impact-
ed our agriculture negatively. In addition, the new gov-
ernment has performed better and more fiercely,
increasing the belief of the people and businesses, con-
tributing substantially to the overall success of 2017.

What do you think about the economy of
Vietnam in 2018?

In 2018, growth is forecast to be similar or slight-
ly higher than in 2017 (3.7% vs. 3.6% in 2017).

According to the IMF, global trade in 2018 is
expected to increase by about 4% (compared to 4.2%
in 2017). World commodity prices are expected to rise
slightly, with oil prices are likely to rise by 5-7%,
unless volatility persists.

However, four external risks can be identified. Firstly,
China is likely to experience slower growth (about 6.5%
vs. 6.8% in 2017) due to its focus on quality and finan-
cial risk control; accordingly, there will be certain
impacts on trade, investment and tourism in Vietnam.
Secondly, the trend of trade protection continues to
increase. Thirdly, geo-geopolitical issues are quite com-
plex, as in the Middle East and East Asia, etc. These risks
will have a certain impact on trade and investment.
Fourthly, large economies in the world, such as the
United States, Japan and the EU, have started a tighten-
ing monetary policy, ie a trend of raising interest rates
or not using budget funds to buy bonds or bad assets,
and thus will have an impact on interest rates, exchange
rates and investment inflows. The favorable part is that
these impacts will not be as great as in 2015, as the
countries have been more active to create a firmer foun-
dation to reduce shocks and these risks have also been
somewhat priced in financial instruments.
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thach thirc ndi tai néu trén; tdi cho réng kinh té& Viét
Nam ndm 2018 sé tiép tuc da tang trudng tich cuc, cé
thé& dat muc 6,5 — 6,7% nhu Quéc hdi dé ra. Muc tiéu
nay cd thé kha thi nhung khong hé dé dang vi van con
mét s6 rui ro, thach thirc & ca bén trong 1an bén ngoai
nhu t6i da néu.

Theo 6ng, nhitng nganh nao sé déng vai tro chu
luc trong nam nay?

Nd@m vlra qua, xét vé géc dé cac doanh nghiép
niém yét, khoi tai chinh — ngan hang, dich vu ban I,
du lich, bat déng san, thuc phdm cé mic téng trudng
kha vé doanh thu va Igi nhuan. Trong nam 2018, tGi
cho rang khdi san xudt, nhat la vé dién td, dién may,
dién thoai la nganh cé muc tang trudng tét. Nhiing
doanh nghiép 16n nhu Samsung van tiép tuc duy tri da
san xudt. Cac nganh nhu cong nghiép ché bién, ché
tao s& tiép tuc la diém sang.

Linh vuc tha hai la dich vu; trong dd, cac nganh
nhu ICT, du lich, tai chinh — ngan hang, kinh doanh
bat ddng san, thuc pham, logistics, gido duc va y t&
s& phat trién tdt do nhu ciu va tiém nang cua
nhitng nganh nay con Ién. Thi duy, thi trudng chiing
khoan dugc du bao van ting trudng tich cuc véi su
quan tam cua cac nha dau tu, khGi ngoai, khdi
ngdn hang dang d&y nhanh x* Iy ng x3u, chét
lugng hoat dong dudc tdng lén cung vdi viéc tang
thu dich vu, chinh vi thé Igi nhuan cia nganh nay
van kha quan, du cé kha n3ng khong b&ng n&m
2017. Hay vé du lich, Viét Nam con rat nhiéu tiém
nang phat trién. Khach du lich nudc ngoai ndm nay
sé cb thé tiép tuc da tdng, dic biét |a sau hiéu ('ng
tr mot s6 hoat dong nhu thanh cong APEC 2017,
dudc uu tién dau tu véi tu cach [a mét nganh kinh
té€ mdi nhon...

Nganh nbng nghiép sé ti€p tuc xu hudng nong
nghiép cong nghé cao va ndéng nghi€p sach, tang
cudng xuét khau. Gia luong thuc, thuc phdm trén thé
gidi du bdo tdng nhe so véi ndm 2017, ciing la diém
thuan Igi cho xudt khdu ndng - thuy san.

Tom lai, nam 2018, mirc tang trudng 6,5 - 6,7% la
c6 thé dat dugc nhung khdng hé dé dang.

In that context, together with the advantages and
above internal challenges, I think Viethamese econo-
my in 2018 will continue to grow positively, might
achieve 6.5 - 6.7% as set by the National Assembly.
This goal may be feasible but not easy because of
some risks and challenges as I stated.

In your opinion, which industries will play the
key role this year?

Last year, in terms of listed companies, finance -
banking, services, tourism real estate and food
industry, these are industries with great results in
revenue and profit growth. In 2018, I still think that
the manufacturing sector, especially electronics,
electrical appliances, and mobile is a potential growth
sector. Large enterprises such as Samsung continue
to maintain momentum of production. Industries
such as manufacturing and engineering will be in the
limelight.

The second field is the service; in which, ICT,
tourism, finance and banking, real estate, food, logis-
tics, education and health will thrive due to the great
demand and potential of these industries. For exam-
ple, the stock market is forecasted to continue to grow
positively with the interest of investors, foreigners; the
banking sector is accelerating bad debt, the quality of
operations is increased along with the increase gained
in services. Thus the profitability of this sector is still
good, despite the possibility of not attaining 2017 lev-
els. Meanwhile in the tourism sector, Vietnam has not
fully maximized the full development potential.
Foreign tourists this year will be able to continue the
momentum, especially after the effect from some
activities such as APEC. Tourism will continue to
attract priority investment as a key economic sector.

Agriculture will continue the trend of high-tech and
green practices, and the trend to increase exports.
World food prices are expected to increase slightly
compared to 2017, which is also a good point for agri-
cultural and fishery exports.

In summary, in 2018, a growth rate of 6.5 - 6.7%
is achievable but not easy.
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Theo 6ng, Chinh pha nén dat ra nhirng trong
tam nao dé kinh té Viét Nam phat trién theo
dinh hudng bén virng trong thdgi gian tgi?

Ndm 2018, theo t6i, Chinh phi can tap trung vao
bdn trong tam.

Thir nhét, tap trung tai cd cdu nén kinh t& va déi
md&i mo hinh tang trudng, khong nén cha trong nhiéu
qua vao sb lugng bdi hai nam vira qua, tién trinh tai
cd cau van con chdm nhu da phan tich. Trong dé, can
quan tdm thic déy tién dd c6 phan hdéa ngay tir dau
nam, tranh don toa cudi nam nhu ndm 2017.

Thu hai, ti€p tuc cai thién manh mé méi trudng
kinh doanh, tht tuc hanh chinh, giam manh diéu kién
dau tu — kinh doanh va chi phi hoat dong (nhat la chi
phi khong chinh thirc) cho doanh nghiép; khau thurc
thi phai lam sao d& “trén ndéng, dudi cling néng”. Theo
dod, cd ché gidm sat, danh gia két qua thuc hién can
lam bai ban han; va d6i méi cdng tac tuyén dung, tién
lugng va danh gia can bd theo KPI la tién quyét.

Tha ba, chli ddng nang cao hiéu qua hoi nhap va
Ung dung Cach mang cbng nghiép 4.0, quyét tam
tang nang suat lao dong; trong dd, can chu y dén cac
nhan t& thic day n&ng suét lao déng nhu yéu t& con
ngudi (thai do, kién thirc va k¥ ndng), &'ng dung cong
nghé thong tin, cai ti€n qui trinh, hiéu qua phdi két
hdp va sdp xép, bd tri lai bd mdy.... Chlng ta cdn sém
cé Chién lugc hodc Chudng trinh qudc gia vé (ng
dung Cach mang cong nghiép 4.0 va nhat quan thuc
thi hiéu qua.

Cudi cting, ludn chl trong téng cudng n dinh kinh
té vi m6 va nang cao chéat lugng tang trudng. Bai du
tédng trudng tot ma kinh t& vi md thiéu &n dinh, lam
phat cao, 1ai suat cao, ty giad bi€n dong nhiéu sé la khé
khdn 16n cho doanh nghiép. Véi chat lugng tang
trudng, ngoai yéu té tang nang sudt lao dong, theo
t6i, dd dén Idc phai hét strc quan tam dén van dé moi
truong, bat dau tir viéc nhod nhat nhu thu gom, x4 ly
rac thai khoa hoc han, roi van dé van hoa giao théng,
an toan thuc pham...

Xin cam on 6ng!m
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In your opinion, what should the central gov-
ernment set out for the sustainable develop-
ment of Vietham's economy in the future?

In 2018, in my opinion, the government should set
four priorities.

First, the government should focus on restructuring
the economy and reforming the growth model. It should
not focus too much on the outputs every two years whilst
restructuring is still slow. Particularly, it is necessary to
speed up the equitization process right from the begin-
ning of the year, avoiding the year-end status as in 2017.

Second, they need to continue to significantly
improve the business environment. Administrative
procedures, such as operating expenses for business-
es are detrimental, especially the amount of informal
costs. Accordingly, the monitoring and evaluation
mechanism should be more practical; and renovating
the recruitment, salary and evaluating staff through
KPI are prerequisites.

Third, actively improve the integration and applica-
tion of the industrial revolution 4.0, be determined to
increase labor productivity; in particular, attention
should be paid to factors that promote productivity such
as human factors (attitudes, knowledge and skills),
information technology applications, process improve-
ment, etc. We should soon have a National Strategy or
Program on the Application of the Industrial Revolution
4.0 and consistently enforce it effectively.

Finally, focus on strengthening macroeconomic
stability and improving the quality of growth. Since
excellent growth and macroeconomic stability are not
guaranteed, high inflation, exchange rate fluctuations,
interest rates change will rapidly be difficult for busi-
nesses. With the quality of growth, in addition to the
increase in labor productivity, in my opinion, it is time
to pay close attention to environmental issues, start-
ing with the smallest such as waste collection and
treatment, transport culture, food safety, etc.

Thank you for your time!l
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Thua ong, 6ng danh gia nhu thé nao vé qua
trinh s6 hoéa nén kinh té trén thé gidi néi chung
va tai Viét Nam néi riéng hién nay?

Trudc hét, phai xac dinh xu thé cua kinh té€ s6 hda
trén thé gidi dang phat trién rat nhanh va ngay cang
md rong ra tat ca cac linh vuc. Bac trung cla no la két
noi cac doanh nghiép véi nhau, gilra hé théng may tu
dong vai hé thdng may san xuat, cho phép cac doanh
nghiép vugt qua nhitng han ché vé mat dia li va bién
gidi hanh chinh clia mét dat nudc. Vi du nhu véi nganh
ngan hang, chiing ta thay cé ngéan hang s6 hda, tirc
moi ngudi c6 mot ma s6, cd vi tién dién tir dé thanh
toan, giao dich, dau tu. Bang dién thoai di ddng,
chiing ta cling c6 th& mua hang, dit hang trudc va
thanh toan qua mang. Pong tién s6 hda, trong dé co
Bitcoin la phuang tién giao dich hay thanh toan la mét
thuc t&€ ma chua c6 nha nudc hay td chilc tai chinh
nao cé thé quan ly va kiém soat dugc, cac giao dich
déu &n danh, khdéng thé thay ddi dudc trong
Blockchain (Chudi khdi), va chua thé thu thué. Gia tri
dong Bitcoin Ién xudng that thudng nhung ngay cang
c6 nhiéu dinh ché tai chinh chap nhan nd. Nén kinh té
s6 hda chap canh cho nhitng doanh nghiép nho va
siéu nho, cho phép cac doanh nghiép d6 ngdi trén vai
nhitng ngudi khdng 16 cdng nghé, két ndi giao dich vdi
khach hang va d6i tac. Mot doanh nghiép &m thuc tai
Viét Nam da dugc s6 hoa thi tham chi nhitng ngugci &
qudc gia khac cling c6 thé dat ban trudc ca thang.

Uu viét cia nén kinh t& s6 hda la rét rd rang: lam
tang ndng suat lao dong, tiét kiém thdi gian, tiét ki€ém
chi phi, ddng thsi mé ra cc hdi phat trién linh vuc
ngudi may va tri thdng minh nhan tao. Hién & Ha NOi
da cb nha hang sr dung nguGi may phién ban don
gidn dé phuc vu café. Cac cdng ty dét may ciing bat
dau sir dung ngudi may (cho cdng viéc cdt vai bang
laser...), do dé gilp tang nang suat gap 5 lan so vdi
ngudi lao dong binh thudng. Nhu vay, mot robot cé
thé thay thé& cho 20 c6ng nhan va ching lam viéc rat
cham chi, khéng co sai sot.

Trong néng nghiép, da c6 khoang 10.000 ngudi
sang Israel d&€ hoc hdi vé tinh than khai nghiép & dat
nudc nay, vé cong nghé tudi tiéu... Ngay nay, mot s6
trang trai ¢ Viét Nam dd c6 may cam bién gan dudi
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How do you evaluate the process of the recent
economic digitalization in the world in general
and in Vietnam in particular?

First of all, it is necessary to determine that the
trend of digitization economy in the world is rapidly
developing and expanding to all fields. Its charac-
teristic is connecting businesses to each other, the
automated system to the production system, and
allowing businesses to overcome the geographical
and administrative boundaries of a country. For
example, in banking industry, we see a digitized
bank, i.e. each customer owns a code, with elec-
tronic wallet for payment, transaction and invest-
ment. Through mobile, we can also purchase, pre-
order and pay online. Digital currency, in which
Bitcoin is a means of transaction or payment, that
no State or financial institution can manage and
control. All transactions are anonymous and cannot
be changed in Block-chain, as well as charged tax.
Bitcoin’s value has fluctuated abruptly but more
financial institutions accept it. Digitalized economy
helps micro and small businesses, and allows them
to stand on the shoulders of technology giants, as
well as to connect to customers and partners. If a
Vietnamese food company is digitized, people in
other countries can make order one month in
advance.

The advantages of digital economy include:
increasing labor productivity, saving time, saving
costs, and opening up the opportunity to develop the
field of robotics and artificial intelligence. A restau-
rant in Hanoi is using a simple robot version to serve
coffee. Textile companies also started to use robots
(for laser-cut stage, etc.), thus increasing productiv-
ity by five times that of ordinary workers. Thus, a
robot can replace 20 workers and work very hard,
without errors.

In agriculture, about 10,000 people have come to
Israel to learn about the entrepreneurial spirit, the
technology of irrigation, and so on. Today, some
farms in Vietnam already have underwater sensors to
measure humidity. When it reaches a certain level,
the system will provide more water through the



KINH TE VIET NAM 2018: NEN KINH TE SO VA QUOC GIA KHOI NGHIEP

long dat dé do dd am, khi d& &m xubng mirc nhét dinh
thi nd sé cung cap thém nudc qua cac voi tudi co pha
phan bon theo dung liéu lugng can thiét dudc diéu
khién b&ng may tinh, cho téi khi di &m mdi dirng lai;
nhg thé gilp tiét kiém nudc it nhat la 35%, tang ndng
sudt cdy trong, bao dam san pham sach, dap Uing yéu
cau khdt khe d€ xuét khau. P6 1a nhitng tién bd hét
stc ro rét.

Chiing ta cling cd thé thay su xdm nhap cla kinh
t€ s hda vao y t€, & day la su xuat hién cla cac bac
si dién tr, y ba dién t. Cac két qua kham nghiém va
xét nghiém cla bénh nhan sé dugc luu lai, va ngay ca
khi ho kham chira bénh & bénh vién khac thi nci dé
cling cé thé str dung dugc ngudn tu' liéu nay. Hay la
nhitng budi néi chuyén truc tuyén cho phép ching ta
ti€p can nhiing chuyén gia kinh t€ hang dau & cac
qudc gia khac...

Con @ cac linh vuc khac, vé gido duc, da xuat hién
mang Coursera hay KHAN Academy, nhiéu truéng dai
hoc nhu Harvard da cé chuang trinh hoc tap tur xa,
thdm chi ho con cé thé tuyén nghién cltu sinh tr
nhiéu ngi khac trén thé gidi rat tién ich. V& mang xa
héi, Facebook hay Twitter da tré nén qua phé bién.
V& giai tri, chiing ta cd Netflix hay Pinterest. Cac cudc
hop truc tuyén vé@i cac tinh, thanh phd, Chinh phu
dién tir & nhiéu cdp do da xuat hién, Cong van, chi thi
dugc truyén qua mang, tiét kiém giay td va thdgi gian.
Ngudi dan hién nay dd cé thé gui thang y kién dén
Chinh phd.

Nhin chung, tdt cd mdi chi la giai doan bat dau.
Chuing ta van chua biét kinh t& s6 hda cé thé tién trién
dén dau, di xa dén dau. O Viét Nam, Thl tudng va
Chinh phu da y thirc dugc diéu nay. Ngay 05/5/2017,
Thu tudng da ki Chi thi s6 16/CT-TTg vé Cach mang
céng nghiép 4.0, trong dé giao trach nhiém cho cac
bd, nganh phai lam. Tuy nhién, can luu y cudc cach
mang nay dugc thuc hién cht yéu bdi doanh nghiép,
khdng phai la cac bd hay cg quan hanh chinh. Bé&i vay
doanh nghiép can phai ti€p thu, cé dong luc la Igi
nhuén va van dung s6 hda sang tao. Cé rat nhiéu
doanh nghiép khdi nghiép d& van dung diém nay.
Nhiém vu clia Chinh pha d6i véi cac doanh nghiép
trong thdi gian tdi la phai cd Chuang trinh hanh dong,

sprinklers with the correct amount of fertilizer con-
trolled by the computer, until satisfying the humidity
requirement. This will help to save water by at least
35%, increase crop vyields, ensure clean products,
and meet strict requirements for export. These are
very obvious advances.

We can also see the infiltration of digital economy
into health industry through the emergence of elec-
tronic doctors, electronic medical records. The results
of the examination and testing of the patient will be
recorded, and even if they are treated in another
hospital, the source can be used. Or online talks
allow us to reach out to top economists in other
countries, etc.

In other fields such as education, Coursera or
KHAN Academy has been launched. Many universi-
ties, like Harvard, have distance learning programs,
and they can even enroll students from many other
countries. In terms of social networking, Facebook
or Twitter has become so popular. For entertain-
ment, we have Netflix or Pinterest. Online meetings
with provinces, cities, e-government at various lev-
els have emerged, letters, directives are transmit-
ted online, saving paper and time. Residents are
now able to send comments directly to the
Government.

In general, we are at the beginning period. We
still do not know how far the digital economy can
progress. In Vietnam, the Prime Minister and the
Government are aware of this. On May 5th, 2017
the Prime Minister signed Directive No. 16/CT-TTg
on the 4.0 Industrial Revolution, which assigned
tasks to the Ministries. However, it should be noted
that, this revolution should be carried out primarily
by businesses, not by ministries or administrative
departments. Therefore, businesses need to acquire
with motivation is profit and use digital creativity.
There are many startups that have utilized this
point. The Government's mission to businesses in
the coming time is to have an action plan, SWOT
analysis (Strengths - Weaknesses - Opportunities -
Challenges), policies to support enterprises to make
use of science and technology advances.
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phan tich SWOT (Manh - Yéu — Cg hdi — Thach thrc),
cac chinh sach dé hd trg doanh nghiép van dung cac
tién bo khoa hoc-cong nghé.

Theo 6ng, nén tang phat trién kinh té sé & nudc
ta hién nay cé nhirng dic diém gi?

Hién ching ta ¢c6 mét Chi thi va mot co s tucng
doi tot. Do la mang Iudi 3G, 4G, la dan s6 khoang 93
triéu nhung cd tdi 120 triéu thué bao, 1a su’ phat trién
cong nghé théng tin & mic tuong d6i kha. V& mat Ii
thuyét, mdi ngudi dan déu cé thé tiép can dudc véi
kinh t& s6 hda. Chinh phu cling phat trién mang Iudi
nay kha tot, vi du nhu & cac tinh mién nui, Chu tich
tinh ¢4 thé t6 chirc hop véi cac Chi tich x3 ma khéng
can mdi dén truc ti€p. Cudc hop vira qua cua Chinh
phu véi 36 tinh thanh cling la cudc hop truc tuyén.
Tém lai, khad ndng ti€p can va truyén dat thong tin da
dugc cai thién, chi phi di lai va cac khoan phi phat sinh
khac déu dugc giam.

Tuy nhién, ngoai Chi thi ndi trén, Viét Nam chua co
danh gia chi tiét vé diém manh, diém yéu, cc hdi va
thach thdc (m6 hinh SWOT) cla kinh t€ s6; tiép theo
la chua c6 chuong trinh hanh déng cu thé — mang nay
cac qudc gia khac déu da lam. Chang han & Han Qudc,
Chinh phu da cé Chuong trinh hanh dong, ma& mét
cudc hop Vi tat ca cac doanh nghiép I8n, rdi d& Téng
thdng quyét dinh mot s§ van dé trong diém nhu giao
cho Samsung lam vé tri thng minh nhan tao va robot,
Hyundai lam 6 t6 dién tu l3i... Chinh phd Han Quéc cd
mét gdi tin dung hd trg cho nhitng doanh nghiép nhan
trach nhiém, va khi hoan thanh thi cé cg ché thudng
nhat dinh. Nhd vady ma cac doanh nghiép lién hanh
dong va ho hanh dong rat manh mé.

Quan trong 13, viéc cho réng Viét Nam sé& dan dau,
s€ di Ién rat nhanh hoan toan la ngé nhan. Li do bdi
thir nhét, doanh nghiép Viét rat nho, khdng cé von dé
dau tu, ngudi co hiéu biét vé kinh t& s hda lai rat it.

Thar hai, kinh t€ néng nghiép nudc ta con I6n,
chiém 18% GDP; 50% dan s6 con s6ng & nong thon.
Ma mdi hd gia dinh ndy cé dén 8, 9 thira dat rat nho
va phan tan, muén chuyén Ién ap dung cong nghé thi
phai c6 don dién, don thira dé tao thanh trang trai 16n,
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In your opinion, what are the characteristics of
the digital economy development platform in
Vietham?

We now have a Directive and a relatively good
base, including 3G and 4G networks, the population of
only 93 million but up to 120 million subscribers, and
the relatively good development of information tech-
nology. Theoretically, every citizen has access to the
digital economy. The government also develops this
network quite well, for example in mountainous
provinces, the President of the province can hold
meetings with the Presidents of communes without
inviting them directly. The last meeting of the
Government with 36 provinces was also an online
meeting. In general, accessibility and communication
have improved that save travel costs and other
expenses.

However, in addition to the above-mentioned
Directive, Vietnam has not had detailed assessment of
strengths, weaknesses, opportunities and challenges
(SWOT model) of the digital economy; Next, there is
no specific action plan - this has been done by other
countries. In Korea, for instance, the government has
launched an action plan, opening a meeting with all
the big businesses, and letting the president decide on
some key issues, such as assigning Samsung to work
with intelligence and robots, Hyundai for automobiles,
etc. Korean government has a credit package to sup-
port the businesses taking responsible, and after com-
pleting, there are certain incentives. As a result, busi-
nesses are implementing seriously.

Importantly, the assumption that Vietnam will lead
and go up very quickly is completely misunderstand-
ing. Firstly, Viethamese enterprises are very small,
have no capital to invest, people have little knowledge
of digital economy.

Secondly, our agricultural economy is large,
accounting for 18% of GDP; 50% of the population
still live in rural areas. Each of these households has
8, 9 small and dispersed lands. In order to move to the
application of technology, they need larger land to
build a farm, a greenhouse or a net house. Thus,
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xay nha kinh hodc nha Iuéi nham van dung dudc cac
Ung dung cong nghé. Nhu vay, cach di cta Viét Nam
trong nén kinh t€ s6 hoa phai rat sang tao, va vai tro
cla Nha nudc — trong viéc hiéu va hd trg — 1a rat 16n.
Thuc té€ ngoai nhitng chién lugc, chi thi, nhitng cudc
gép g8 d€ dong vién, ching ta chua thdy ¢ mot géi
tin dung hay chuong trinh hanh dong dac biét nao tur
phia Chinh pht vé van dé nay.

Thi? ba, van con c6 nhifng luc can nhu du thao luat
An ninh mang mé&i day. RS rang sé rat khd khan dé
yéu cau nhifng ai mudn co thdng tin tir Facebook phai
d&t may chu & Viét Nam dé kiém sodt, nhat Ia cac nha
dau tu nudc ngoai. Trong khi do, sdp téi day, khi
Tesla, Google c6 thé phéng vé tinh 18n cung cap dich
vu Internet toan cau thi nhitng han ché sé kho duy tri
dugc va su két nGi con lan téa manh haon nita.

Ong c6 dé xuat giai phap nao cho su phat
trién kinh té s6 héa tai Viét Nam trong béi
canh hién nay?

Thu nhéat, Viét Nam can s6m c6 mo hinh SWOT,
can té chlrc cac hdi nghi ¢ muc tiéu rd rang vai su
tham du cta cac doanh nhan, chuyén gia, hoc gia...
Cac doanh nghiép phai gui trudc dé cuong: can lam
gi, da c6 nhitng gi, can gi tir Nha nuéc... thay vi chi
dén ngdi trong hoi nghi, phat biéu roi két luan.

Thur hai, Viet Nam can s6m c6 mot chugng trinh
hanh dong. Trén thuc t€, ching ta chua c6 mot
chuaong trinh hanh déng cho cac doanh nghiép, hau
hét doanh nghiép déu tu lam va chua rd sé lam nhu
thé nao. Ngay ca viéc van dung nhitng thanh tuu da
¢ cling con rat han ché. biéu nay can tdi vai tro tich
cuc ctia Nha nudc, tir khau t6 chlrc viéc mua lai cac
cdng ty, mua lai cdng nghé hay dau tu phat trién... Chi
c6 cd ché thi trudng tu phét, thidu vai tro hd trg cla
Nha nudc thi chua chac da tién dugc nhanh va xa.
Trung Qudc da phat huy rat t6t vai tro ciia Nha nudc
trong phat trién tri théng minh nhan tao (AI), ngudi
may va nang lugng tai tao.

Tha ba, Viét Nam nén tap trung dau tu vao nhitng
[inh vuc ¢é nang luc canh tranh nhu’ ndng — 1dm — ngu’
nghiép, dugc liéu, &m thuc, du lich, vin hda, tranh

Vietnam's approach in the digitized economy must be
very creative, and the role of the State - understand-
ing and supporting - is enormous. In addition to
strategies, directives, meetings to encourage, we have
not seen any special credit packages or action pro-
grams on this issue.

Thirdly, there are obstacles like the recent cyber
security legislation. Apparently, it will be very difficult
to ask anyone who wants information from Facebook
to put servers in Vietnam for control, especially for for-
eign investors. Meanwhile, when Tesla and Google can
launch satellites to provide global Internet services,
the restrictions will be difficult to maintain and the
connection will spread even stronger.

What solutions do you propose for digital econ-
omy development in Vietham in the current
context?

First of all, Vietnam should soon have a SWOT
model, which has clear objectives with the participa-
tion of entrepreneurs, experts and scholars, etc.
Companies need to send the draft in advanced with
detail information about what they need to do, what
they have, and what they expect from Government,
etc. instead of just sitting in the conference, making
speech and conclusion.

Secondly, Vietnam also needs to have a program
of action soon. In fact, we do not have any action
program for businesses, most of them don’t know
how to do then they do it in their own way. Even the
use of existing achievements is still very limited.
This needs the positive role of the State, from
organizing the acquisition of companies, technology
or investing in development, etc. The spontaneous
market mechanism and lack of support from the
State will prevent enterprises from moving fast and
far. China has played a very good role in the devel-
opment of artificial intelligence (AI), robots and
renewable energy.

Thirdly, Vietnam should focus on investing in com-

petitive sectors such as agriculture, forestry, fishery,
food, tourism and culture, avoiding import substitu-
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dau tu vao thay th& nhap khau. Trong tinh hinh hdi
nhép, hang hda vao Viét Nam véi thué suét bang 0 thi
kho cé thé canh tranh dudc. Chdng han, budc dau ma
Chinh pht cd thé& 1am dugc 1a khich 18 phét trién néng
nghiép. Ndm 2017, da c6 su chuyén ddi tir trong lia
truyén thong sang trong rau, qua, cay cdi; tir do tang
xuat khau. Tuy nhién nhitng tién bd ndy van con &
muic han ché, d& di dén nén kinh t& ndng nghiép s6
hoda thi con rat xa. O nudc ta, viéc don dién, don thira,
Urng dung cong nghé tudi ti€u, bao vé moi trudng... la
nhitng cong viéc can luu y trudc tién.

Kinh té s6 héa khong chi mang lai nhiéu co hoi
ma con ca thach thirc. Theo 6ng, thach thirc cua
bé may Nha nudc trong viéc trién khai cong
cudc s6 hoéa la gi va ching ta cé thé khic phuc
thach thirc 3y nhu thé nao?

Ngudi ta du doan kinh t& s§ héa s& dan dén hai qua
trinh: gidi cong nghiép hda va tai cong nghié€p hda.

Theo du bao cliia ILO, khoang 86% lao dong Viét
Nam trong nganh dét may dudc du doan cd thé mét
viéc trong vong 15 nam tdi. Trong khi do, cé hai mo
hinh 1& Thuy Dién va Blc — ho van tu dong hda, st
dung ngudi mdy ma van tao dugc viéc lam, kinh t&
van tdng trudng ma ti 1& that nghiép lai gidm. Véi Buc,
ho dat ra hai khai niém: “doanh nghiép linh hoat” va
“Nha nudc cé trach nhiém”. Mot doanh nghiép cua
blrc trude khi dua ngudi may vao lam viéc thi sé bao
cho ¢6ng nhan vién va chinh quyén, dé chinh quyén t6
chirc cho nhitng nguGi mat viéc di hoc va tao diéu kién
gitp ho kiém viéc lam khac. Nhitng gido vién trén 50
tudi dudc quy dinh phai di hoc lai d& I8y chitng chi vé&
cong nghé tin hoc, hoc cach ti€p can vdi cac mang xa
hoi, giao ti€p vai hoc sinh qua cac trang mang... bai
néu chi biét giang nhitng kién thirc cli xua bang vién
phan viét trén bang den thi hoc sinh thé hé ngay nay
c6 thé s& khdng con sin sang giao ti€p vdi thay gido
vi khoang cach giira thay va tré qua xa..

Tom lai, thach thdc cia b6 may Nha nudc la lam
sao tao ra dugc mot moi trudng, mot tam thé, mot
thai do sin sang tng hd va chao dén nhiing séng tao,
d6i mdi: Nha nudc Viét Nam c6 thé hgp tac chit ché
VvGi cac doanh nghiép, c6 thé san sang tiép nhan tin
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tion. In the situation of integration, the tax imported
tax rate will be zero, it is difficult to compete. For
example, the first step the Government can do is to
encourage agricultural development. In 2017, there
has been a shift from traditional rice cultivation to veg-
etables, fruits and trees; thereby increasing exports.
However, these advances are still limited in order to
reach the digitally-based agricultural economy, which
is a long road. In our country, land accumulation,
application of irrigation technology, environmental
protection, etc. are the first things to note.

Digital economy offers not only opportunities
but also challenges. In your opinion, what is the
challenge of the Government in implementing
digitalization and how can we overcome those
challenges?

It is expected that digital economy will lead to two
processes: industrialization and re-industrialization.

According to the ILO, about 86% of Vietnamese
workers in the textile industry are expected to lose
their jobs in the next 15 years. Meanwhile, two
models are Sweden and Germany - they still auto-
mate, use robots and still create jobs, the economy
is growing but the unemployment rate is decreas-
ing. With Germany, they set two concepts: "flexible
businesses" and "responsible State". A German
enterprise, before using a robot to work, would
inform workers and authorities, so that the authori-
ties would organize those who would lose their jobs
and help them find new jobs. Teachers over the age
of 50 are required to return to study for a certificate
in computer science, to learn how to access social
networks, to interact with students through web-
sites, etc. Because if the keep teaching in the old
method using white chalk written on the black-
board, students today may not be ready to commu-
nicate with them due to the long distance between
teachers and students.

In short, the challenge of the Government is to
create an environment, a mind, a willingness to sup-
port and welcome creativity and innovation: the
State of Vietnam can cooperate closely with the busi-
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hiéu va hd trg? Ngudi lao dong Viét Nam cd san sang
hoc tap sudt ddi, hoc & ndi xa, hoc tir ngudi la, thira
nhan cai kém cla minh d& hoc Ién?... Gidi tré Viét hién
mdi chd yéu sir dung dién thoai di dong thong minh
va cbng nghé sd hoéa dé giai tri thay vi d€ tdng ndng
suat lao dong, hoc tap hay nang cao ki nang. Néu
khong giai quyét kip nhiing van dé nay, khoang cach
gilta gidi thanh nién Viét Nam vdi nén kinh t€ s6 hoda
s€ ngay cang Ién.

Vay theo t6i, modt la, Viet Nam can cd mot chinh
sach c&i ma, khong thanh kién va sén sang dén nhan
cai méi. Néu chi van dung nhitng luét cli d€ quan ly
nhitng cong nghé mdi, xuat hién sau khi luat da dugc
ban hanh thi ching ta sé ngay cang thut Iui.

Hai la, phai ton trong cac y ki€n khac nhau vi muc
dich xay dung dat nudc, thira nhan rang su’ khac nhau
la d&€ b& sung cho nhau, khéng phai chéng lai nhau.

Ba la, ban than b6 may phai tu chdp nhan va dung
kinh t& s6 hoa d& tu' gidm sat, cling nhu hoan thién
chinh minh, thuyc hién cong khai, minh bach, trach
nhiém giai trinh d& ngudi dan, t& chirc x& héi, bdo chi
6 thé gidm sat va déng gdp y kién. Cach mang cong
nghé 4.0 hay kinh té€ s6 hda dang tao diéu kién cho
Nha nudc ti€p can truc ti€p véi ngudi dan va cho
ngudi dan ca hoi trinh bay y ki€n véi Nha nudc. Ching
ta c thé van dung kinh t& s& dé ting tinh cdng khai,
minh bach, lam cho quyén luc phai dugc giam sat vdi
nhitng chueng trinh hanh dong cu thé va thich hop.

Xin cam on 6ng!'®m

nesses and willing to receive signals and support?
Vietnamese workers should be ready for long-life
studying, from remote places, and from strangers, to
develop themselves? etc. Vietnamese youth are cur-
rently mainly using mobile phones and digital tech-
nology to entertain instead of increasing productivity,
learning or improving skills. Without addressing
these issues, the gap between Vietnam's youth and
the digitized economy will grow.

In my opinion, firstly, Vietham needs an open,
unbiased policy and is willing to accept new things. If
we only apply the old rules to manage new technolo-
gies, which appear after the law has been enacted, we
will increasingly be backward.

Secondly, it must be admitted that differences are
complementary to each other, not against each other.

Thirdly, the organizations have to accept and
use digitization economics to self-monitor, as well
as to perfect themselves. The 4.0 technology revo-
lution or digitization economy is creating favorable
conditions for the State to directly approach people
and give them opportunity to express their opin-
ions. Digital economy can be used to increase
openness and transparency, enabling the power
society to be monitored with specific and appropri-
ate action plans.

Thank you for your time!®
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rong khudn kho L& cong bd Bang xép hang
TVNRSOO — Top 500 Doanh nghiép I8n nhat Viét

Nam nam 2017, Vietnam Report da ti€én hanh
diéu tra, 1dy y kién cong dong cac doanh nghié€p 16n
Viét Nam trong Bang x&p hang VNR500 nham tdng
hgp nhiing danh gia ctia doanh nghiép vé tinh hinh
san xuat kinh doanh nam 2017, nhitng rao can cac
doanh nghiép 1&n dang phai d6i mat, kha nang ti€p
can céng nghé cta doanh nghiép thgi dai cong nghé
s cling trién vong kinh doanh ndm 2018.

Nam 2017: Mo6i truong dau tu kinh doanh cai
thién, két qua hoat dong cia doanh nghiép tiép
tuc khéi sac

Néu nam 2016 dugdc danh gia la mot nam day kho
khan véi nén kinh t€ Viét Nam thi sang nam 2017, bdi
canh chung clia nén kinh t&, va tinh hinh kinh doanh ctia
cac doanh nghiép I6n, da cd nhiéu tin hiéu tich cuc.
Theo phan héi clia cac doanh nghiép 16n, 75% doanh
nghiép da tang doanh thu trong nam nay, tang kha
nhiéu so v&i ndm 2016. Dong thdi, 62,5% doanh nghi€p
phan hoi tdng thé tinh hinh san xu4t kinh doanh t&t 1én,
chi c6 4,7% doanh nghiép danh gia giam di. Trong do,
gan 70% doanh nghiép bao cdo nang suat lao dong tdng
Ién; cac yéu to nhu trang thiét bi (may mdc, nha xudng),
tai san c6 dinh, khach hang cling dugc trén 60% doanh
nghiép nhan dinh tang lén. (Hinh 2.1)

Cac doanh nghiép I&n cling da cd nhitng danh gié rat
tich cuc vé nhitng cai thién trong moi truGng dau tu kinh
doanh ndm 2017. Banh gid vé mdi truGng dau tu, kinh
doanh & Viét Nam nam nay, trén 50% doanh nghiép Iua
chon tir t6t cho dén rat tét doi vai cac van dé thu tuc
phap ly, kha ndng ti€p can von, ti€p can dat dai va cd
s& ha tng. Diém néi bat trong ndm nay ndm & cac chinh
sach tao 1ap moi trudng dau tu’ théng thoang, dan dén
lan séng dau tu clia cac nha dau tu trong va ngoai nudc,
nhu @3 dugc thé hién qua viéc cai thién manh trong x&p
hang chi s6 mdi trudng kinh doanh clia Viét Nam (theo
Bao cdo Doing Business). Tuy nhién, thi tuc hanh chinh
va cac van dé vé thu€ van la méi ban tdm cla nhiéu
doanh nghiép trong giai doan nay. Hon 50% doanh
nghi€p danh gid thu tuc hanh chinh tai Viét Nam & mirc
trung binh va gan 5% doanh nghiép danh gid méang nay
G muc kém. (Hinh 2.2)
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utlined in the VNR500 Ranking Announcement
O— Top 500 largest enterprises in Vietnam in
2017, Vietnam Report has conducted a survey
and solicited opinions of the largest enterprises in the
VNR500 Ranking. The report assessed business per-
formance in 2017, barriers faced by large enterprises,

access to technology of the digital age, and business
prospects in 2018.

2017: The corporate environment improves,
business results continue to flourish

If 2016 is considered as a difficult year for the
Vietnamese economy, the general context of the econ-
omy and the business setting of large enterprises
seems to be positive by 2017. According to the
responses of large enterprises, 75% of businesses
have increased their sales this year, up quite a lot
compared to 2016. At the same time, 62.5% of enter-
prises responded well to their business situation, while
only 4.7% of businesses rated it down. Of which,
nearly 70% of enterprises reported increased labor
productivity. Factors such as equipment (factories,
machinery), fixed assets, number of customers also
increased by more than 60%. (Figure 2.1)

Large enterprises have also made a positive
assessment of improvements in the business invest-
ment environment in 2017. In terms of investment
atmosphere (i.e. doing business in Vietnam this year)
more than 50% of enterprises chose from good to
very good with respect to procedural issues, access to
capital, access to land and infrastructure. This year’s
highlight is the policy to create a favorable investment
environment, leading to a wave of domestic and for-
eign investors as depicted by the sharp improvement
in the ratings of Vietnam's business environment
(Doing Business Report). However, administrative pro-
cedures and tax issues remain a concern of many busi-
nesses during this period. More than 50% of business-
es rated administrative procedures in Vietnam at an
average level, and nearly 5% of businesses rated this
segment as poor. (Figure 2.2)

It is forecasted that in 2018, most large enterpris-
es, referring revenue and profit after tax, would reck-
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Hinh 2.1: TINH HINH TANG TRUONG DOANH THU CUA DOANH NGHIEP VNR500 GIAI DOAN 2015 — 2017. (BON VI: %)
Figure 2.1: REVENUE GROWTH OF VNR500 ENTERPRISES IN THE PERIOD 2015 - 2017. (UNIT:%)
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Nguodn: Khao sat cac doanh nghiép VNR500 do Vietnam Report thuc hién giai doan 2015-2017
Source: Survey of VNR500 enterprises conducted by Vietnam Report, 2015-2017

Hinh 2.2: DANH GIA CUA DOANH NGHIEP VE MOI TRUONG DAU TU KINH DOANH NAM 2017. (PON VI: %)
Figure 2.2: ASSESSMENT OF ENTERPRISES ON VIETNAM BUSINESS AND INVESTMENT ENVIRONMENT IN 2017. (UNIT: %)
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Nguodn: Khao sat cac doanh nghiép VNR500 do Vietnam Report thuc hién thang 11/2017
Source: Survey of VNR500 enterprises conducted by Vietnam Report, Nov 2017
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Dy bao nam 2018, hau hét cac doanh nghiép Ién
cho réng doanh thu, Igi nhuédn sau thué, tinh hinh
san xudt kinh doanh téng thé sé ting I&n hodc 6n
dinh so v&i ndam 2017; 6,6% doanh nghiép du dinh
sé cat giam chi phi ddi v6i hoat dong kinh doanh
tuong lai.

Véon dau tu va nhan luc van 1a bai toan 16n doi
v@i doanh nghiép Viét trong Cach mang Cong
nghé 4.0

biing trudc boi canh hoi nhép ngay cang sau rong
va yéu ciu d6i mdi cia Cach mang Cdng nghé 4.0,
nén kinh t€ s6 dang tré thanh mét huéng di tat yéu
doi vai Vit Nam ndi riéng va véi cac nudc trong khu
vuc Dong Nam A néi chung. Cong nghé s dang dugc
coi la trong tdm phat trién khi cac hinh thac kinh t&
truyén thong dan tré nén bdo hoa; dac biét, phat
trién cong nghé s6 sé gilp cac doanh nghiép tham
nhap sau han vao chudi cung (g toan cau, md rong
thi trudng, tang nang suat dong thai giam bét chi phi
kinh doanh. Tuy nhién, ngay cd@ & nhitng doanh
nghiép I16n, viéc s6 héa van dat ra nhidu bai toan kho
kh&n va nhiéu céng ty van bé hep pham vi (rng dung
cong nghé trong phong ban IT — ky thuat va chua
thuc su trién khai trong hoat déng cua doanh nghiép.
Tra IGi khdo sat cla Vietnam Report, nhiéu doanh
nghiép nhan dinh nguyén nhan dé dat trong viéc ap
dung cong nghé trong tié€n trinh s6 hda la do yéu cau
ngudn von dau tu I18n (40,6% phan hdi); thi€u ngudn
nhan Iuc chat lugng cao (35,9%) va nhirng lo ngai vé
van dé an ninh mang va bado mat dir liéu (32,8%).
(Hinh 2.3)

So vdi cac qudc gia dang phét trién, Viét Nam van
con la mot qudc gia non tré trong cong cudc sé hoa
hién dai. Dong vai tro la nhitng “dau tau” cla nén
kinh t&€ nudc nha — nhitng doanh nghiép 1&n, nhirng
doanh nghiép sén sang dén nhan thach thirc va ndm
bat co hdi thdi dai — dang c6 xu hudng khdi nghiép
ngay trén chinh nén kinh té s6 hda cua Viét Nam. Cu
thé, trong 2 ndm tGi, gan 65% doanh nghiép 16n du
dinh mé& réng sang cac du an, linh vuc kinh doanh
mgi (start-up). Trong do, c6 hai lva chon dugc cac
doanh nghiép hudng t6i nhiéu nhat la tim ki€ém thi
trudng mai (68%) va thuc hién cac du an lién doanh,
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on that the overall business situation will intensify or
stabilize compared to 2017. 6.6% of businesses plan
to cut costs for future business operations.

Investment capital and human resources
remain a big problem for Viethamese enterpris-
es in the 4.0 Technology Revolution

Facing the extensive integration of the IT revolu-
tion and innovation requirements of the 4.0
Technology Revolution, the digital economy is
becoming an indispensable approach for Vietnam in
particular and other countries in Southeast Asia in
general. Digital technology is being considered as
the center of development when traditional econom-
ic forms become saturated, especially, the develop-
ment of digital technology will help businesses pen-
etrate deeper into the global supply chain, expand
the market, increase productivity and reduce busi-
ness costs. However, even in large enterprises, dig-
itization still poses many problems, and many com-
panies have still confined the technology application
scale in IT-technical departments and have not actu-
ally deployed in their business operations.
Responding to the survey of Vietham Report, many
enterprises identify the causes of reservations in
technology application in digitization come from
large capital investment requirements (40.6%); lack
of high quality human resources (35.9%) and con-
cerns about network security and data security
(32.8%). (Figure 2.3)

Compared to other developing countries, Vietham
is still a nascent country in modern digitization. Being
considered as the "head" of Vietnamese economy,
large businesses - which are ready to take on the chal-
lenge and grasp the opportunity of the times - are
tending to startup on the digital economy of Vietnam.
Specifically, in the next 2 years, nearly 65% of large
enterprises plan to expand into new business ventures
(start-ups). In which, there are two most popular
options including finding new markets (68%) and
doing joint ventures (57%). In addition, 19% of busi-
nesses said they would carry out mergers and acquisi-
tions and 11% would spend their money on promising
startups (Figure 2.4). However, the majority of enter-
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lién két (57%). Ngoai ra, c6 19% doanh nghiép nhan
dinh sé thuc hién cac thuong vu mua ban-sap nhéap
va 11% doanh nghiép sé chi ngudén von dau tu cho
cac start-up cé trién vong (Hinh 2.4). Tuy nhién,
nguon luc doanh nghiép lua chon chd yéu mdi dua
trén hai nguon: ngudn von cong ty (thong qua thanh
l&p cac cong ty con, chi nhanh) (chiém 55% phan
hoi) va vay von ngan hang (44% phan hoi). Cac
phuong thdc huy dong vén khac nhu kéu goi cong
dong, tim kiém nha dau tu thién than hay tim cac
nguon thué ngoai — Outsourcing it dugc lua chon bai
cac doanh nghiép.

prise resources come from two main sources: corpo-
rate capital (through the establishment of subsidiaries
and affiliates) (55%) and bank loans (44%). Other
methods of generating capital such as crowd-funding,
looking for angel investors or outsourcing have low
selection rate.

Promote economic restructuring and adminis-
trative procedures reform: Conditions for the

development of large enterprises

2017 created special imprints and effective-

Hinh 2.3: NHAN DINH CUA DOANH NGHIEP VE KHO KHAN, RAO CAN CUA DOANH NGHIEP KHI TIEP CAN VA UNG

DUNG CONG NGHE TRONG THOT GIAN QUA. (PON VI: %)

Figure 2.3: ASSESSMENT OF ENTERPRISES ON DIFFICULTIES AND OBSTACLES OF IT APPLICATION IN ENTERPRISE

IN PAST YEARS. (UNIT: %)
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Ngudn: Khao sat cac doanh nghiép VNR500 do Vietnam Report thuc hién thang 11/2017
Source: Survey of VNR500 enterprises conducted by Vietnam Report, Nov 2017
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Pay manh ca ciu lai nén kinh té va cai cach tha
tuc hanh chinh: Piéu kién cho su phat trién caa
doanh nghiép Ién

N&m 2017 I3 ndm da dé& lai nhitng dau &n va hiéu qua
d4c biét, cho thdy nhithg nd luc clia Chinh pht trong cdng
tac lanh dao, diéu hanh. Lan dau tién trong nhiéu ndm,
Viét Nam d& hoan thanh vuot mirc 13 chi tiéu phat trién
kinh t€ - xa hdi, tang truéng GDP dat 6,81% vugt muc tiéu
dé ra va tré thanh murc tang trudng cao nhat trong nhiéu
ndm tré lai day. Kinh t& vi mé tiép tuc 6n dinh, lam phat
dugc kiém sodt, bao dam muc tiéu ting trudng, an sinh
xa hi. banh gia vé cac giai phap ctia Chinh pht trong ndm
nay, cac doanh nghiép I6n nhan dinh “Tang cudng hdi
nhap kinh t&€ qudc té” 1a chinh sach hiéu qua nhat, chiém
hon 70% phan hoi clia doanh nghiép tham gia khao sat
(Hinh 2.5). D3c biét trong ndm 2017, Viét Nam da td chirc
thanh cdng N&m APEC 2017 cling Tuan I& C3p cao APEC
VvGi su' tham gia ctia 11.000 dai biéu, 13nh dao cac nén kinh
t& APEC va cac doanh nghiép, cang khang dinh vi thé va
uy tin clia Viét Nam trén trudng qudc té.

Nhan dinh vé nhitng rao can déi véi qua trinh phat
trién, cac doanh nghiép van tiép tuc khang dinh viéc

ness that showed the efforts of the Government
in the leadership and administration. For the first
time in many years, Viethnam has completed in
excess of 13 social economic development indica-
tors - GDP growth rate of 6.81% exceeded the
target and became the highest growth rate in
many recent years. The macro economy contin-
ued to stabilize, inflation was controlled, ensuring
the growth target and social security. Evaluation
of the government’s solutions this year, large
enterprises identified that "Enhanced internation-
al economy integration" was the most effective
policy, accounting for over 70% of the respon-
dents (Figure 2.5). Especially in 2017, Vietnam
successfully organized APEC 2017 and APEC
Summit with the participation of 11,000 dele-
gates, leaders of APEC economies and business-
es, reaffirming the position and prestige of
Vietnam in the world.

Regarding the barriers to the development
process, businesses continue to affirm that accel-
erating the process of economic restructuring,
especially administrative reform and reduction of

Hinh 2.4: KE HOACH MO RONG SANG CAC DU AN/LINH VUC KINH DOANH MOT (START-UP) TRONG HAI NAM TOL. (PON VI: %)
Figure 24:PLAN OF ENTERPRISES TO EXPAND TO NEW BUSINESS AREAS /PROJECTS (START-UP) IN THE NEXT TWO YEARS. (UNIT: %)
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Nguodn: Khao sat cac doanh nghiép VNR500 do Vietnam Report thuc hién thang 11/2017
Source: Survey of VNR500 enterprises conducted by Vietnam Report, Nov 2017
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day nhanh hon qua trinh cd c4u lai nén kinh t&, déc biét
la cai cach tha tuc hanh chinh va cét giam dau tu - kinh
doanh truc ti€p ctia Nha nudc, 1a su hd trg khong thé
thiéu gilp doanh nghiép phat trién trong ndm 2018.
Nhiéu doanh nghiép phan hdi mong mudn Chinh pht
day manh phong chéng tham nhiing, danh gia nang luc
can bd; két hgp véi cit giam dau tu cdng; nang cao
chat lugng dao tao ngudn nhan luc va tai cg cau lai cac
tap doan, téng cdng ty 16n trong thdi gian tdi.

Tinh hinh kinh t€ ndm 2018 dudc du bao sé phan
hda cao cac doanh nghiép, dac biét la d6i véi cac doanh
nghiép hoat dong trong nhitng nganh ddc thu. Khi thi
trudng ngay mot bién dong va cd nhiéu dién bién mai
dan xen, viéc gill viing vi thé& va khdng dinh uy tin doanh
nghiép s€ ngay cang quan trong. Chinh uy tin sé la yéu
t6 quyét dinh, anh hudng truc ti€p dén lya chon cua
ngudi tiéu dung, cta nha dau tu va su’ hd trg tr phia
Chinh phu. Vi vy, Ban t6 chic hi vong rang, véi su ghi
nhan thanh tich xuat sic va nd Iuc dang ké clia cac
doanh nghiép tiéu biéu trong thdi gian qua, cac doanh
nghiép VNR500 noéi riéng va cong dong doanh nghi€p
Viét Nam noi chung sé gilr viing vi thé trén thuong
truding, hudng téi muc tiéu phat trién bén vimng.m

direct investment - business of the State is an
indispensable support to help businesses develop
in 2018. Many respondents expect the Government
to boost anti-corruption and assess the capacity of
the staff, combined with reduce public investment;
improve the quality of human resource and
restructure large corporations and groups in the
coming time.

The economic situation in 2018 is forecasted to
be highly diversified, especially for enterprises oper-
ating in specific industries. When the market fluctu-
ates with many new intertwined evolutions, main-
taining the position and affirming the prestige of
enterprises will be increasingly important. The pres-
tige will be the decisive factor, directly affecting con-
sumer choices and investors as well as government
support. Therefore, the organizer hopes that, with
the outstanding achievements and remarkable
efforts of the typical enterprises in the past time,
VNR500 enterprises in particular and the Viethamese
business community in general will sustain their
positions in the market, towards the goal of sustain-
able development.®

Hinh 2.5: NHAN DINH CUA DOANH NGHIEP VE GIAI PHAP CHINH PHU THAO G& KHO KHAN CUA DOANH NGHIEP BUQC

THUC HIEN TRONG THOT GIAN QUA. (BON VI: %)

Figure 2.5: ASSESSMENT OF ENTERPRISES ON THE GOVERNMENT'S SOLUTIONS TO REMOVE DIFFICULTIES FOR

ENTERPRISES IN PAST YEARS. (UNIT: %)
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Ngudn: Khao sat cac doanh nghiép VNR500 do Vietnam Report thuc hién thang 11/2017
Source: Survey of VNR500 enterprises conducted by Vietnam Report, Nov 2017
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PHAN III

CAN CANH NEN KINH TE SO
VA QUOC GIA KHOT NGHIEP

PART III
DIGITAL ECONOMY AND START-UP NATION
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TIEM NANG
PHAT TRIEN NEN_
KINH TE SO O’ VIET NAM

POTENTIAL OF THE DEVELOPMENT
OF DIGITAL ECONOMY IN VIETNAM

"= TS.LETHANH TUNG/ DR. LE THANH TUNG

1. NEN TANG PHAT TRIEN NEN KINH TE SO TAI
VIET NAM

Nén kinh té s6 la mot trong nhitng chu dé dang
nhan dugc su quan tam Ién cla cac nha hoach dinh
chinh sach cling nhu cac nha quan ly tai cac doanh
nghiép tai Viét Nam. Tai Dién dan kinh t& thé gidi
(WEF) [an th( 45 dién ra ndm 2015 tai Davos (Thuy
Si) thi cho rdng "The Future of the Digital Economy"
V@i y nghia “Tuong lai ciia nén kinh té ky thuat s6” la
chd d& ma nhan loai can phai quan tdm nghién clu
ngay trong thdi gian tdi. Theo tinh toan tir Forbes, linh

1. FOUNDATION OF THE DEVELOPMENT OF
DIGITAL ECONOMY IN VIETNAM

Digital economy is one of the topics drawing
much attention from policy makers as well as man-
agers of enterprises in Vietnam. At the 45th World
Economic Forum (WEF) held in 2015 in Davos,
Switzerland, “The Future of the Digital Economy” is
a topic that the human should pay attention to
research in the coming time. According to Forbes,
the digital economy is worth about USD 3 trillion,
accounting for about 3.8% of the global economy.
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vuc kinh t€ s6 dang co gia tri khoang 3.000 ty USD,
chiém khoang 3,8% gia tri nén kinh té toan cau. Nam
2016, cac qudc gia ASEAN c6 quy md clia nén kinh té
sO dat gia tri khoang 150 ty USD, tuagng ducong khoang
6% GDP clia cac quic gia ASEAN. Dy bao, dén nam
2020, kinh t€ s6 cta khu vuc ASEAN sé ting trudng
17%/ndm, trong khi t6c do tang trudng chung cua
kinh t€ khu vuc dugc du bdo chi dat mic 9%/nam.
Nén kinh t€ s6 hira hen sé c6 nhitng déng gép to I6n
vao tang trudng kinh té€ trong bdi canh thé gidi dang
budc vao cudc cach mang lan thr tu, con chinh phd
Viét Nam dang timng budc thic ddy nén kinh t& khai
nghiép véi mét tinh than khai nghiép dang trd thanh
mdt phong trao réng khap trong xa hoi. (Hinh 3.1)

Hién nay, cac nha khoa hoc dua ra mot dinh nghia
chung nhat vé nén kinh t€ sd (hay con goi la nén kinh
té€ Internet hodc kinh t€ mdi) la mét nén kinh té dua
trén cac cong nghé ky thuat s6. Nhan loai dang ky
vong linh vuc cdng nghé ki thudt s phét trién sé mé

In 2016, the digital economy of ASEAN countries
was worth about USD 150 billion, equivalent to
about 6% of ASEAN's GDP. It is forecasted that by
2020, ASEAN's digital economy will grow by 17% per
year while the growth rate of the region’s economy
is forecast to at only 9% per year. Digital economy
is promising to make a great contribution to the eco-
nomic growth in the context of the world's fourth
revolution and Vietnam government is gradually
stepping up its start-up economy with an entrepre-
neur spirit that is becoming a widespread movement
in society. (Figure 3.1)

Nowadays, scientists present the most common
definition of digital economy (or Internet economy or
new economy) in which digital economy is defined as
an economy based on digital technologies. Humans
are expecting the development of digital technology
will pave the way for innovation and development
globally. According to the world trend, digital econo-

Hinh 3.1: CACH MANG CONG NGHIEP 4.0 VOI MUC TIEU SO HOA NEN KINH TE
Figure 3.1: THE FOURTH INDUSTRIAL REVOLUTION AND ITS AIM OF DIGITIZING THE ECONOMY

LAN 1/1¢
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Ngudn: Dién dan Kinh té Thé gidi
Source: World Economic Forum
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dudng cho su d6i mdi va phat trién trén toan cau.
Theo xu hudng thé gidi thi nén kinh t€ s la budc phat
trién tat y&u, phu hgp véi xu thé& khi nén kinh t& truyén
thong dang dan bao hoa va dong luc tang trudng dua
trén khai thai tai nguyén va slic lao dong cua con
ngudi cling dan chim tdt. Viéc phat trién nén kinh t&
s6 tai Viét Nam dang cd trién vong rét tich cuc dua
trén mot s6 nén tang chinh nhu sau:

Thiar nhat: Viét Nam c6 vi tri dia chinh tri-kinh té

rat thuan loi

Viét Nam c6 vi tri dia ly ndm & trung tdm khu vuc
Pong Nam A vdi b3 bién dai, giao thucng thuén Igi
trong két ndi véi cac luc dia khac. Viét Nam la thanh
vién clia Cong dong Kinh t€ ASEAN (AEC). Hién tai,
day dudc danh gia 1a khu vuc phat trién sdi ddng nhat
trén thé€ giGi vdi han 640 triéu dén, tdng san pham
trong nudc dat khoang 2.480 ty USD va kim ngach
thuong mai dat 2.530 ty USD vao nam 2014. GDP cla
ASEAN du kién s& dat 4.700 ty USD vao n3m 2020.
Theo du bao, khu vuc Béng Nam A cd tiém néng tré
thanh nén kinh t€ I&n th{ tu trén thé gidi vao nam
2030. Khu vuc AEC hién ding th(r 3 toan cau vé st
dung internet, diing th(r 2 thé gidi vé thu hit dau tu.
Nhu vay Viét Nam ndm tai trung tdm cta AEC 13 mot
trong nhitng nén tang thun Igi cho viéc phat trién
cdng nghé s6 trong thai gian téi. Dinh hudng cla
ASEAN cfling 1a phéat trién nén kinh t& s§ va dong chay
tu do cua dit liéu nham gia téng tinh két ndi cac nén
kinh t€ thanh vién va tdng kha ndng canh tranh cla
khu vuc. (Hinh 3.2)

Bén canh do6, ®ong Nam A hién ciing 1a mdt trong
nhitng khu vuc cé téc do téng trudng Internet nhanh
nhat thé gidi va hién nay cd trén 700 triéu thiét bi di
dong dang ndi mang. Dén nam 2020, s6 Ivgng ngudi
dung Internet tai khu vuc nay sé dat khoang 480 triéu
ngudi (so vai 260 triéu ngugi hién nay), chi€ém khoang
80% dan s AEC. C4 th& néi réng ASEAN cé nhiéu co
s@ dé& thuc hién muc tiéu nay. Bén canh do6, dan s6
ASEAN ciing c6 ty 1& ngudi tré tubi ¢ mirc cao so v6i
mat bang chung cla thé& giGi vGi 50% dén s6 ASEAN
dudi 30 tudi. Cdng ddng ASEAN c6 téng dan s6 haon
600 triéu ngugi thi trong doé ty 1€ nguGi dan biét chir
la 94% va dong thdi, khoang 90% s6 ngudi dudi 30

my is an indispensable development step, consistent
with the trend when the traditional economy is grad-
ually saturated and the growth motive based on the
exploitation of resources and human labor is also
gradually disappeared. The development of the digi-
tal economy in Vietnam is very promising based on
several key advantages as follows:

Firstly, Vietnam has a very favorable geopoliti-
cal-economic location

Vietnam is geographically located in the heart of
the Southeast Asia with a long coastline, convenient
trade in connection with other continents. Vietnam is
a member of the ASEAN Economic Community (AEC).
Currently, the Southeast Asia is considered as the
most vibrant development region in the world with
more than 640 million people, gross domestic prod-
uct of about USD 2,480 billion and trade turnover of
USD 2,530 billion in 2014. ASEAN’s GDP is expected
at USD 4.7 trillion by 2020. It is projected that the
Southeast Asia is likely to become the world's fourth
largest economy by 2030. The AEC currently ranks
third in the world for Internet users and ranks second
in the world for investment attraction. Therefore,
Vietnam is located in the heart of AEC which is one
of the advantages for the digital technology develop-
ment in the coming time. ASEAN's orientation is also
to develop a digital economy and a free flow of data
in order to increase the connectivity of member
economies and increase the competitiveness of the
region. (Figure 3.2)

In addition, the Southeast Asia is also one of
regions having the fastest Internet growth in the
world and currently has more than 700 million
mobile devices connected with Internet. By 2020,
the number of Internet users in the region will reach
480 million (compared to 260 million today),
accounting for about 80% of the AEC population. It
can be said that ASEAN has many bases for achiev-
ing this purpose. In addition, the Asean population
also has a high share of young people compared to
the common level of the world with 50% of the
ASEAN population aged under 30. The ASEAN com-
munity has a population of more than 600 million
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tudi tiép can dudc véi Internet. Du béo viée thuc hién
mot chién luge phat trién nén kinh t& s6 héa dong bd
trong khu vuc c6 thé gilp tdng GDP clia AEC ting
thém mot nghin ty USD trong vong 10 nam ti€p theo.
Hién tai cac chinh phu clia cac qudc gia tham gia AEC
cling rat quan tam dén kinh té s6. Md&i day, Thai Lan
chinh thdc thanh 1ap Bo X3 hoi va Kinh té Ky thuat s6
dé thay thé Bd Cong nghé Théng tin va truyén théng
véi chirc n&ng 1&n k& hoach, xuc tién, phat trién va
thuc hién cac hoat dong lién quan dén mot nén kinh
t& k§ thudt s6 va xa hdi. Nhdm day nhanh k& hoach
xdy dung nén kinh té€ s6 thi Malaysia cling danh
khoang 36 triéu USD dé phét trién mét hé sinh thai
thuong mai dién tur. Cac trung tam ky thuat sd danh
cho cong dong khdi nghiép sé dugc thanh Iap vao
nam 2017. Bén canh d8, Malaysia cling thic day
phong trao nha sang ché ky thuat s6, véi cac du an
tri gid 100 ty USD du kién s& dugc trién khai trong 10
nam tdi.

people, of which 94% are literate and 90% aged
under 30 are able to access the Internet. The imple-
mentation of a strategy to develop a synchronized
digital economy in the region is forecast to help raise
the AEC's GDP by USD 1 trillion over the next 10
years. Currently, governments of AEC countries are
also very interested in the digital economy. Recently,
Thailand has formally established the Ministry of
Digital Economy and Society to replace the Ministry
of Information and Communication Technology with
the functions of planning, promoting, developing
and implementing activities related to a digital econ-
omy and society. In order to speed up the plan on
developing a digital economy, Malaysia has also
spent about USD 36 million on developing an e-com-
merce ecosystem. In addition, Malaysia is also pro-
moting the digital innovator movement with projects
worth USD 100 billion that are expected to be
deployed in the next 10 years.

Hinh 3.2: GIAO DICH NOI VA NGOAI KHOI CUA CAC QUOC GIA THANH VIEN AEC. (PON VI: %)
Figure 3.2: INTERNAL AND EXTERNAL TRANSACTIONS OF AEC MEMBER COUTRIES. (UNIT: %)
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Thir hai: Viét Nam co dan sé tré va ty Ié dan s6

sir dung Internet, mang xa héi rat cao

Viét Nam hién nay c6 quy mo dan s6 han 92 triéu
ngudi, co cd cdu dan s6 tré véi dd tudi trung binh cla
ngudi dan chi la 30,8 tudi. Tinh dén thang 1/2017, dan
cu dd thi dat 33,1 triéu ngudi chiém 34,7% téng dan
sO cla Viét Nam. Do dac thu cia cg cdu dan sO tré nén
ngudi dan Viét Nam rat quan tam theo doi, ti€u dung,
st dung cac san pham cdng nghé mdi hoéc thuc hién
cac giao dich thong qua cac phuang tién mdi. Nhan
dinh tr phia cong ty Nielsen Viét Nam cling cho thay
tiém n&ng phat trién cla kinh t& s& tai Viét Nam khi
nhitng s0 liéu thong ké vé thuong mai dién tr G Viét
Nam dang c6 nhithg bu@c phat trién thun Igi khi thé
hé tré chiém khoang 1/3 tdng dan sb va tang I6p trung
luu s€ tang Ién 33 triéu ngudi vao 2020.

Theo s6 liéu thdng ké tir BO Thong tin va Truyén
thong thi hién nay Viét Nam cd téi 50% ngudi sir dung
dién thoai thong minh & khu vuc thanh thi c6 thuc
hién cac hoat dong lién quan dén mua sdm truc tuyén
trén dién thoai di dong. Theo khao sat tir phia cong ty
Nielsen Viét Nam thi udc tinh khoang 92% ngugGi sir
dung Internet tai TP.HCM va Ha Noi ¢ tham gia hoat
ddbng mua sam truc tuyén, trong d6 ITa tudi tir 21-34
tudi 1a d6i tugng sir dung thuong mai dién t&r nhiéu
nhat. Day la nhitng xu huéng tiéu dung hién nay, day
cling la ca hoi thuong mai dién tr ndi riéng va kinh té€
s phat trién ndi chung.

Theo s0 liéu clia cong ty Nielsen Viét Nam thi ty 1€
ngudi dung dién thoai thong minh (smartphone) so véi
ngudi diing dién thoai phé thdng (feature phone) trong
nam 2017 la 84%; tang 6% so v&i nam 2016 (ty Ié
78%). Ty |é nguGi dung smartphone so véi dién thoai
phé thdng & cac thanh phd 16n ¢6 chiéu hudng tdng déu
trong vong 5 nam nay (tir nam 2012 cho t&i 2017). Tai
c4c thanh phé 16n nhu Ha Noi, TP.HCM, Da Nang, Hai
Phong, Nha Trang, Can Thd, sO lugng nguGi dung
smartphone cao nhat so vdi cac dia phuong khac; trong
khi do, tai cac thanh phd thir cap (nhu Tha Dau Mét,
HGi An, Vinh), ty I& nguGi st dung smartphone ciing &
mUc cao, dat 71% (tang 9% so v&i nam 2016). Tuy
nhién, & khu vuc ndng thon cda Viét Nam, hién mdi chi
c6 68% ngudi dung sé hitu smartphone. (Hinh 3.3)

Secondly, Vietnam has a young population and
a very high share of its population using the
Internet and social networks

Vietnam currently has a population of over 92 mil-
lion people and a young population structure with an
average age of only 30.8 years. In 2016, the urban
population was estimated at 33.1 million people,
accounting for 34.7% of Vietnam’s total population.
Due to the characteristics of the young population
structure, the Vietnamese are very interested in mon-
itoring, consuming, using new technology products or
conducting transactions through new means.
According to Nielsen Vietnam, the digital economy in
Vietnam is likely to develop as the statistics show that
e-commerce in Vietnam is developing smoothly in the
context that the young generation accounts for about
1/3 out of Vietnam’s total population and the middle
class will grow to 33 million people by 2020.

According to statistics from the Ministry of
Information and Communications, in Vietnam, up to
50% of smartphone users in urban areas carry out
activities related to online shopping on mobile phones.
As surveyed by Nielsen Vietnam, about 92% of inter-
net users in Ho Chi Minh City and Hanoi are estimated
to be engaged in online shopping, in which the group
aged about 21-34 uses e-commerce applications the
most. These are the current consumer trends, bring-
ing in the development opportunities for e-commerce
in particular and digital economy in general.

According to Nielsen Vietnam, the share of smart-
phone users compared to feature phone users in 2017
is 84%, up by 6% from 2016 (78%). The share of
smartphone users compared to feature phone users in
big cities has tended to rise regularly over the past 5
years (from 2012 through 2017). In big cities like
Hanoi, Ho Chi Minh City, Da Nang, Hai Phong, Nha
Trang and Can Tho, the number of smartphone users
is the highest compared to other localities. Meanwhile,
in the secondary cities (such as Thu Dau Mot, Hoi An
and Vinh), the share of smartphone users is also high
at 71% (up by 9% from 2016). However, in rural
areas of Vietnam, smartphone users account for only
68%. (Figure 3.3)
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Bén canh d6, doanh s6 clia cac cong ty kinh doanh
thi€t bi két nd6i nhu' dién thoai thong minh va may tinh
bang dang co su tang trudng nhanh chdng & Viét Nam.
Diéu nay cho thady thuc t€, cac thuong hiéu smartphone
dang cung cdp cho ngudi tiéu dung nhiéu sy Iua chon
vdi gia ca phai chang va hgp ly. Mét ly do khac can dugc
dé cap dén la nguGi tiéu dung dang nang cao murc song
hang ngay va bay td mong muén két n6i moi ltic moi nai.
S0 liéu cua Nielsen Viét Nam cling cho thay cac phuong
tién truyén théng xa hoi da tré thanh mot trong nhimng
nén tang chinh cho viéc thu thap thong tin, giai tri, lién
lac v&i nguGi than, ban bé hodc cac muc dich khac.

In addition, sales of companies trading connec-
tion devices such as smartphones and tablets are
growing rapidly in Vietnam. This shows that in prac-
tice, smartphone brands are offering consumers var-
ious choices at affordable and reasonable prices.
Another reason is that consumers are raising their
daily living standards and expressing their desire to
be connected anywhere and anytime. The Nielsen
Vietnam’s data also show that social media have
become one of the main platforms for gathering
information, entertainment and communication with
relatives, friends or other purposes.

Hinh 3.3: TY LE DAN SO SU DUNG BIEN THOAI THONG MINH TAI VIET NAM 2017
Figure 3.3: SMARTPHONE PENERTRATION IN VIETNAM 2017
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Ngubn: Nielsen Viét Nam (2017)
Source: Nielsen Vietnam (2017)
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Hién tai Vit Nam cd 22,5 triéu nguGi s dung
Facebook & ndng thon so véi 23,5 triéu ngudi dung
Facebook & cac khu vuc thanh thi. SO liéu thong ké cua
Facebook cong bd thang 07/2017 da cho thay Viét Nam
hién dang dlng th( 7 thé gidi vé so lugng nguGi ding
mang x3 hdi nay. Cu thé An D6 1a quéc gia cd dong
nguGi dung nhat thé gidi vdi 241 triéu tai khoan dang
hoat d6ng, chiém 11% t&ng s6 tai khoan Facebook toan
cau. Trong khi dé tdng sb ngudi ding mang xa hoi
Facebook tai My la 240 triéu diing vi tri th( 2, Brazil &
vi tri sO 3 vdi 139 triéu tai khoan. Mot diéu dang cha y
la s6 liéu thong ké da cho thdy cé dén 4 nudc Bong
Nam A n&m trong Top 10 quéc gia cé dong ngudi diing
Facebook nhat. Trong do, Viét Nam xép th 7 véi 64
triéu ngudi diing, chiém 3% tdng sb tai khoan Facebook
toan cau. Thai Lan di'ng ngay sau Viét Nam, G vi tri sO
8 vaGi 57 triéu ngudi dung. Indonesia va Philippines [an
lugt x€p vi tri s6 4 va s6 6 v4i 126 triéu va 69 triéu tai
khoan. TP.HCM ding th(r 10 trong Top 10 thanh phd cd
s6 ngudi dung Facebook dong dao nhat thé gidi vai 14
triéu tai khoan hoat déng, chiém 0,6% téng s& ngudi
dung mang xa hoi nay. Bliing dau la Bangkok (Thai Lan)

Currently, Vietnam has 22.5 million Facebook users
in rural areas compared to 23.5 million Facebook users
in urban areas. Facebook’s statistics released in July
2017 show that Vietnam currently ranks seventh in the
world in terms of number of social network users.
Specifically, India is the world's largest Facebook using
country with 241 million active accounts, accounting for
11% of total global Facebook accounts. Meanwhile, the
total number of Facebook users in the United States of
America is 240 million, making the country rank second;
followed by Brazil, ranking third with 139 million
accounts. Noticeably, the statistics show that up to four
Southeast Asian countries are among the Top 10 coun-
tries with high Facebook population. Of which, Vietnam
ranks seventh with 64 million users, accounting for 3%
of total global Facebook accounts. Thailand stands
behind Vietnam, at the eighth rank with 57 million
users. Indonesia and the Philippines rank fourth and
sixth, respectively with 126 million accounts and 69 mil-
lion accounts. Ho Chi Minh City ranks tenth in the Top
10 cities with high Facebook users in the world with 14
million active accounts, accounting for 0.6% of total

Bang 3.1: CAC QUOC GIA VA THANH PHO €O SO LUONG NGUOT DUNG FACEBOOK NHIEU NHAT THE GIOI
Table 3.1: FACEBOOK'S TOP COUNTRIES AND CITIES: COUNTRIES AND CITIES WITH THE LARGEST ACTIVE

FACEBOOK USERS

# Qudcgia/ S6 ngudidung/ Chiém % tong so
Top Countries Users ngudi dung / % Total

1 AnDd/India 241.000.000 1%

2 Mj/ United States 240.000.000 1%

3 Brazil / Brazil 139.000.000 6%

4 Indonesia / Indonesia 126.000.000 6%

5 Mexico / Mexico 85.000.000 4%

6 Philippines / Philippines 69.000.000 3%

7 Viét Nam /Vietnam 64.000.000 3%

8 Théilan/Thailand 57.000.000 3%

9 Tha Nhi Ki / Turkey 56.000.000 3%

10 Anh/ United Kingdom 44.000.000 2%

# Thanhphd/ S6 ngudidung/ Chiém % tong so

Top Countries Users ngudi dung / % Total
1 Bangkok / Bangkok 35.000.000 1,6%
2 Jakarta/Jakarta 26.000.000 1,2%
3 Dhaka/Dhaka 25.000.000 1,1%
4 TP. Mexico / Mexico City 16.000.000 0,7%
5 Istanbul / Istanbul 15.000.000 0,7%
6 New Delhi/ New Delhi 15.000.000 0,7%
7 Lima/Llima 15.000.000 0,7%
8 (airo/ Cairo 14.000.000 0,6%
9 Sao Paulo / Sao Paulo 14.000.000 0,6%
10 TP.H6 Chi Minh /Ho Chi Minh  14.000.000 0,6%

Ngudn: Théng ké cua cong ty Facebook (Thang 7/2017)

Source: Facebook Data, July 2017
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va Jakarta (Indonesia) la 2 thanh phG cd nhiéu ngugi
dung Facebook nhat, vdi lan lugt 35 triéu va 26 triéu tai
khoan. (Bang 3.1)

Hién tai Viét Nam dang trd thanh mét trong s6
nhitng di€ém ndng téng trudng cla thuong mai dién i
trén thé gidi. SO liéu thdng ké clia Cong ty Nielsen cho
thay thi truGng thuong mai dién tur Viét Nam dang co
quy mo la 4 ty USD (tuang ducng gan 100.000 ty
dong). Viéc so lugng ngudi ding smartphone tang Ién
nhanh choéng tai Viét Nam ciing tao diéu kién t6t cho
su’ phat trién cla thuong mai dién tr. Ty 1& st dung
smartphone tai Viét Nam la trén 70%, tham chi & cac
vung ndng thon cling 1én dén trén 50%. Thong ké cua
Nielsen cho thdy trung binh mdi ngudi si dung
Internet tai Viét Nam dang chi 160 USD/nam cho
thugng mai dién t&r. NhG do, toc do tang trudng thi
truGng cla thuong mai dién tr Viét Nam sé Ién tdi
22% hang nam va tang trudng thuong mai dién t co
thé 18n dén 30-50%/n&m trong thdi gian tdi. Du’ bdo
trong 5 nam tGi thi quy mo thi trudng thugng mai dién
tir Viét Nam c6 thé dat 10 ty USD.

Theo dy bao dén nam 2020 thi Viét Nam sé co ty
Ié ngudi sir dung smartphone tang gap 30 lan so vdi
nam 2010, vdi 60 triéu ngusi dung smartphone chiém
khoang 60% dan s6. Viét Nam ciing khdng ndm ngoai
xu hudng nay khi ma dang xuat hién xu thé “sd hoa”
6 moi linh vuc tir thuong mai, thanh toan cho dén van
chuyén, gido duc, siic khoe. Pdc biét, quy md thi
truGng quang cao truc tuyén cla Viét Nam dang co xu
hudng tang nhanh, trong nam 2016 dat 390 triéu
USD, trong dé thi phan clda hai cong ty I16n nhat la
Google va Facebook dat dén 75%. UGc tinh dén ndm
2020, quy mé thi truGng quang cao truc tuyén s€ tang
hon 3 [an, dat 950 triéu USD. Nam 2016, thugng mai
dién t(r cling tdng manh 50% so vdi clng ky ndm 2015
vGi téng gid tri giao dich hang hdéa qua thuong mai
dién tr dat 900 triéu USD va udc tinh dén 2020 dat 5
ty USD. Téng gia tri thanh toan truc tuyén ndm 2016
dat 680 triéu USD, udc tinh dén 2020 la 4 ty USD.

Thir ba: Nén kinh té Viét Nam dang budc vao
mét giai doan ting truéng khdi sdc

N&m 2017 két thic, danh ddu mot ndm khdi séc
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users of this social network. Bangkok (Thailand) and
Jakarta (Indonesia) are the two cities having the most
Facebook users with 35 million accounts and 26 million
accounts, respectively. (Table 3.1)

Vietnam is becoming one of the hotspots of e-com-
merce growth in the world. The statistics of Nielsen
show that Vietnam's e-commerce market has a size of
about USD 4 billion (or approximately VND 100 tril-
lion). The rapid increase in the number of smartphone
users in Vietnam also facilitates the growth of e-com-
merce. The percentage of smartphone users in
Vietnam is over 70% and even in rural areas, the fig-
ure is also up to over 50%. Nielsen's statistics show
that on average, every Internet user in Vietnam is
spending USD 160 per year on e-commerce. As a
result, the e-commerce market growth rate in Vietnam
will be 22% per year and the e-commerce growth may
be 30-50% per year in the coming time. It is forecast-
ed that in the next five years, the size of Vietnam's e-
commerce market may be USD 10 billion.

It is forecast that by 2020, the percentage of smart-
phone users in Vietnam will increase by 30 times from
2010 with 60 million of smartphone users, accounting
for 60% of the population. Vietnam is also not out of
this trend when there is a “digitization” in all fields from
trade, payment to shipment, education and health. In
particular, the size of the online advertising market in
Vietnam is tending to increase rapidly; in 2016, the
online advertising market reached USD 390 million in
which the market share of the two largest companies,
Google and Facebook, was 75%. The size of the online
advertising market is estimated to triple to USD 950 mil-
lion by 2020. In 2016, e-commerce also grew sharply by
50% from 2015 with a total value of commaodity trans-
actions through e-commerce of USD 900 million and the
value of commodity transactions through e-commerce
is estimated at USD 5 billion by 2020. The total value of
online payment in 2016 was USD 680 million and the
figure is estimated at USD 4 billion by 2020.

Thirdly, Vietnam economy is entering a flouris-
ing period.

The year of 2017 ended, marking a sudden boom



KINH TE VIET NAM 2018: NEN KINH TE SO VA QUOC GIA KHOI NGHIEP

dot bién cta nén kinh té Viét Nam. Tang trudng kinh
t& tdng 1én manh mé theo tiing quy trong ndm, Cu thé
tdng san pham trong nudc (GDP) ndm 2017 udc tinh
tang 6,81% so vGi nam 2016, trong do quy I tang
5,15%; quy II tang 6,28%; quy III tang 7,46% va quy
IV tang 7,65% (Hinh 3.4). MUrc téng trudng ndm nay
VU@t muc tiéu dé ra 6,7% va cao nhat trong muc tang
cla 10 ndm trd lai day. (Hinh 3.5)

Clng V@i da tdng trudng nhanh thi quy mo nén
kinh t€ nam 2017 theo gia hién hanh dat 5.007,9
nghin ty déng; GDP binh quan dau ngugi udc tinh dat
53,5 triéu dong, tuong ducng 2.385 USD, tang 170
USD so vGi nam 2016. Do do, cung véi su phuc héi cua
da tang trudng kinh t€ thi sirc cau cho hang hda, dich
vu ndi chung cla Viét Nam ciing ¢ nhitng nhiing dau
hiéu tdng trudng tot.

Bén canh do, dong luc tang trudng kinh t€ da
chuyén d6i véi su ndi 1én cua khu vuc kinh t& ngoai
Nha nudc. Trong buc tranh thanh cong cla tang
trudng kinh té€ tai Viét Nam nam 2017, vai trd ngay
cla khu vuc kinh t€ tu nhan ngay cang tré nén quan

of Vietnam economy. GDP growth in 2017 increases
sharply by quarter. Specifically, GDP in 2017 is esti-
mated upward by 6.81% from 2016 of which GPD in
quarter I is estimated upward by 5.15%; GDP in
quarter II is estimated upward by 6.28%; GDP in
quarter III is estimated upward by 7.46% and the
figure in quarter IV is estimated to grow by 7.65%
(Figure 3.4). The growth rate this year exceeds the
target of 6.7% and is the highest in the last 10 years.
(Figure 3.5)

Along with the rapid growth momentum, the size
of the economy in 2017 at current prices is VND
5,007.9 trillion; per capita GDP is estimated at VND
53.5 million or USD 2,385, up by USD 170 from 2016.
Therefore, with the recovery of economic growth, the
demand for goods and services in general of Vietnam
has good signs of growth.

In addition, the dynamics of economic growth
have transformed with the rise of the non-state eco-
nomic sector. In the successful picture of economic
growth in Vietnam in 2017, the role of the private sec-

Hinh 3.4: TY LE TANG TRUONG KINH TE CAC QUY NAM 2017. (BON VI: %)
Figure 3.4: ECONOMIC GROWTH RATE BY QUARTER IN 2017. (UNIT: %)
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trong. Cu thé, ty 1& dau tu cta khu vuc ngoai Nha
nudc trén téng vén dau tu toan xa hdi da gia ting
trong 3 nam trd lai day, tir mirc 38,7% nam 2015 da
tang Ién mdc 40,6% nam nay. Cung vdi su gia tang
vai tro clia khu vuc kinh t€ ngoai Nha nudc thi hé s6
ICOR, chi s6 hiéu qua st dung von dau tu' ndm nay
dugc udc tinh 8 muic thap chi 6,21, trong khi nam
ngoai la 6,41, cho thay von dau tu ctia nén kinh t€ Viét
Nam dang ngay cang dudc st dung hiéu qua han. Khu
vuc kinh té ngoai Nha nudc cling da dong gop ty trong
I6n trong nén kinh t& vai ty 18 la 41,8% t8ng san pham
trong nudc. Cling trong nam 2017 thi lam phat dugc
kiém sodt & mlc 3,53%, thap hon mic tran la 4%.
Kinh t& phat trién cling véi ddy manh hdi nhap quéc té
la mot tién dé tét dé phat trién kinh t& s6 tai Viét Nam.

Uy tin cGa nén kinh t€ Viét Nam trén truGng quéc
té cling lién tuc tang lén. Von thuc hién cla dy an dau
tu truc ti€p nudc ngoai udc dat 17,5 ty USD, tang
10,8% so véi cung ky nam 2016, la mdc ky luc trong
vong 10 nam qua (Hinh 3.6). C6 t6i 5 du an tri gia ty
USD dugdc cap chirng nhan dau tu trong nam nay.
Nhat Ban, Han Qudc, Singapore ti€p tuc la nhitng nha
dau tu hang dau vao Viét Nam. Thanh Hda, Khanh
Hoa va TP.HCM la dia phugng thu hdt dugc nhiéu von
nhat cd nudc. Bén canh dd, cac sb liéu xép hang vé
nén kinh té Viét Nam cling ngay cang cao trén trudng
quéc té. Cu thé, Dién dan Kinh t& thé gidi x&p hang
nang luc canh tranh cta Viét Nam Ién th{r 55/137
(tdng 5 bac), Ngan hang Thé gidi xép hang v& moi
trudng kinh doanh cla Viét Nam lén th(r 68/190 quoc
gia, vung lanh thd (t&ng 14 bac), chi s& phat trién bén
virng clia Viét Nam nam 2017 tang 20 bac, 1én mic
68/157 qudc gia, vung lanh thé.

Thi tu: Su’ déng thuan caa Chinh phu ciing nhu’
céng déng doanh nghiép trong phat trién kinh
té'sé

Theo xu hudng phéat trién clia khoa hoc cong nghé
trong ky nguyén Cach manh cong nghiép 4.0 thi xay
dung, trién khai nén kinh t& s& tai Viét Nam 1a budc di
tat yéu, phl hgp véi xu thé chung cla thé gidi khi nén
kinh t€ truyén thdng dang dan bdo hoa. Trudc xu
hudng do, Chinh ph da ban hanh Chi thi 16 vé tan
dung co hoi clia cubc cach mang cong nghiép lan tha

80

tor is becoming increasingly important. Specifically,
the investment ratio of the non-state sector out of the
society’s total investment has increased over the past
three years, from 38.7% in 2015 to 40.6% in 2017.
Along with the increasing role of the non-state sector,
the Incremental Capital Output Ratio (ICOR) in 2017 is
estimated to be low at just 6.21, down from 6.41 in
2016, indicating that the investment capital of Vietnam
economy is increasingly being used more effectively.
The non-state economic sector also contributed a
great contribution to the economy with a share of
41.8% of GDP. Also in 2017, inflation is controlled at
3.53%, lower than the ceiling inflation of 4%. The
economic development together with the promotion of
international integration is a good premise for the
development of digital economy in Vietnam.

The prestige of Vietnam economy in the interna-
tional arena has also increased continuously.
Implemented capital of foreign direct investment proj-
ects is estimated at USD 17.5 billion, up by 10.8%
from the same period of 2016, a 10-year high (Figure
3.6). Up to five projects worth billions of dollars have
been granted investment certificates this year. Japan,
Korea (Republic) and Singapore continue to be
Vietnam’s leading investors. Thanh Hoa, Khanh Hoa
and Ho Chi Minh City are localities drawing the high-
est investment capital nationwide. In addition, accord-
ing to rating data, Vietnam economy has also a high-
er rank in the international arena. Specifically, the
World Economic Forum rated Vietnam's competitive-
ness to be 55/137 (up by 5 levels); the World Bank
rated Vietnam’s business environment to be 68/190
countries, territories (up by 14 levels) and rated
Vietnam’s sustainable development index in 2017 to
climb by 20 levels to 68/157 countries and territories.

Fourthly, there is a consensus of the
Government as well as the business community
to the digital economy development

According to the development trend of science and
technology in the era of the Fourth Industrial
Revolution, developing and deploying the digital econ-
omy in Vietnam is an indispensable step in line with
the common trend of the world when the traditional
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Hinh 3.5: TY LE TANG TRUONG KINH TE CAO NHAT TRONG 10 NAM QUA (2008 — 2017). (PON VI: %)
Figure 3.5: VIETNAM'S 2017 GDP GROWTH RATE HIGHEST IN TEN YEARS FROM 2008 — 2017. (UNIT: %)
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Figure 3.6: DISBURSED FOREIGN DIRECT INVESTMENT FROM 2008-2017. (UNIT: BILLION USD)
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tu véi nhiéu giai phap chién lugc quan trong. Trong do,
hé thong cac cd quan quan ly Nha nudc & Trung udng
cling nhu dia phuong déu phai thuc hién xdy dung va
trién khai k& hoach ('ng dung céng nghé théng tin.
Quyét tdm cla Chinh phl con thé hién & viéc da s6 cac
dich vu cdng hién nay da chuyén sang truc tuyén
(88%), trong d6 han 10% dad & mirc do 3 va 4. Tinh
dén quy I/2017, da c6 26/30 bd, cd quan ngang bo, ca
quan thudc Chinh phd va 63/63 tinh, thanh phd truc
thudc Trung uong hoan thanh két ndi lién thong phan
mém quan ly van ban véi Van phong chinh pha, hinh
thanh mot hé thGng quan ly van ban dién tr thGng
nhat, thong sudt tir trung uang dén dia phuang, cho
phép tu dong nhan biét dudc trang thadi x{r ly van ban
gilta cac cd quan. Chinh pha dat muc tiéu trong nam
téi Viet Nam sé ndm trong nhém 3 nudc dan dau
ASEAN V& chi s6 dich vu cong truc tuyén (OSI).

Nhiéu (tng dung céng nghé s6 da mang lai hiéu
qua thiét thuc, nang cao hiéu qua quan ly, chat lugng
phuc vu ngugi dan va doanh nghiép, nhu: khoang
99% doanh nghiép ké khai thué€ dién tir, khoang 95%
doanh nghiép ndp thué dién t& (hon 1 triéu giao dich
nop thué dién tlr). Hién tai Viét Nam cé 100% cd quan
hai quan da trién khai hai quan dién tlr, da thuc hién
cd ché mot clra qudc gia va két ndi vdi cac qubc gia
trong ASEAN. Co quan bdo hiém x3 hdi thuc hién hd
trg cac don vi tham gia bao hiém xa hdi c6 thé dang
ky, ké khai truc tuyén. Dén nay, Viét Nam da cd ban
pht séng 4G vdi trén 4 nghin tram phat séng va han
95% dan s6 dugc phu song. Day la mot nén tang quan
trong gilp Viét Nam ndm b&t nhanh chdng nhitng
thanh tuu céng nghé mdi. Theo Chi s6 Phat trién
Chinh pht Dién tr (E-Government Development Index
- EGDI) do Lién Hiép Qudc cong bo thang 7/2016, Viét
Nam d3 cé nhitng budc tién dang k€&, “nhay” tir nhém
cac nudc cb chi s6 phét trién trung binh [én nhém cd
chi s6 phat trién cao. Viét Nam hién x&p vi tri 89/193
qudc gia trén thé gidi, tdng 10 bac so véi xép hang
nam 2014; ddng thir 6 trong khoi cac nudc Bong Nam
A, sau cac nudc Singapore (thir 4 thé giGi va thir nhat
ASEAN); Malaysia (60, 2); Philippines (71, 3); Thai Lan
(77, 4); Bruney (83, 5) (Hinh 3.7). Pay la diéu dang
khich 1& cho nhitng nd luc cta chinh pha Viét Nam
trong chién lugc s6 hda cong tac diéu hanh cta bd
may hanh chinh cong.
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economy is gradually saturated. Given the trend, the
Government issued Directive No.16 on taking advan-
tage of the Fourth Industrial Revolution's opportunity
with many important strategic solutions. In particular,
the system of State management agencies at the cen-
tral level as well as at the grass-root level must devel-
op and implement plans for the application of informa-
tion technology. The determination of the Government
is also reflected by the fact that most public services
have been transferred to online services (88%) and
more than 10% of which are at level 3 and level 4. As
of quarter I of 2017, there were 26/30 ministries, min-
isterial-level agencies, government-attached agencies
and 63/63 provinces and centrally-run cities complet-
ing the connection of the document management soft-
ware with the Government Office, forming a unified
and smooth electronic document management system
from the central to the local level, allowing automatic
recognition of document processing status among
agencies. The government targets that next year,
Vietnam will be one of ASEAN's top three countries in
Online Service Index (OSI).

Many digital applications have brought about prac-
tical efficiency, improving management efficiency,
quality of service for people and enterprises. For
example, about 99% of enterprises have declared
electronic tax, about 95% of enterprises have paid
electronic tax (there have been more than 1 million
electronic tax transactions). At present, Vietnam has
100% customs offices that have implemented e-cus-
toms, have implemented the National Single Window
and have connected with ASEAN countries. Social
insurance agencies have supported units participating
in social insurance to register and declare social insur-
ance online. To date, Vietnam has basically covered
4G with over 4,000 broadcast stations and more than
95% of the population is covered. This is an important
foundation for Vietnam to quickly grasp new techno-
logical achievements. According to the United Nations
Development Goals (E-Government Development
Index - EGDI) released by the United Nations in July
2016, Vietnam has made significant progress, "jump"
from the group of countries with index Developed on
a high growth index. Vietnam has been ranked 89th
among 193 surveyed countries in the world, up 10
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Phat trién nén kinh t& s6 s& ma ra nhiéu cd hdi cho
cd ngudi tiéu dung cling nhu cong déng doanh
nghiép, dac biét la khu vuc cac doanh nghiép nho va
vlra. Cac thanh qua cla kinh té s6 sé giup cho hoat
dong san xuat, kinh doanh tré nén canh tranh hon
trong ky nguyén thé gidi phang hién nay. Cac cbng
nghé s6 mdi dot phé sé cho phép céc chudi cung (ing
thdi giam thi€u chi phi hdu can va giao dich. Céng
nghé s8, thdng qua trao déi truc tuyén, s& tao cd hdi
cho cac doanh nghiép ma rong thi trudng, giam chi phi
kinh doanh, quang ba, thuc hién t6t cac dich vu sau
ban hang. B&i véi Viét Nam, phét trién cong nghé s
s& gilip doanh nghiép nho va vira tham gia vao chudi

places from the 2014 ranking; ranked 6th in Southeast
Asia, after Singapore (4th in the world and 1st in
ASEAN); Malaysia (60, 2); Philippines (71, 3); Thailand
(77, 4); Bruney (83, 5) (Figure 3.7). This is encourag-
ing for the Government of Vietnam's efforts in the
strategy of digitizing the administration of the public
administration system.

Developing a digital economy will open up a lot of
opportunities for both consumers and business com-
munities, especially small and medium-sized enterpris-
es. The results of the digital economy will help the pro-
duction and business become more competitive in the
flat world today. New breakthrough digital technolo-

Hinh 3.7: XEP HANG CHI SO PHAT TRIEN CHINH PHU BIEN TU CUA VIET NAM VA CAC NUGC TRONG KHU VUC

DONG NAM A NAM 2016

Figure 3.7: 2016 E — GOVERNMENT DEVELOPMENT INDEX OF THE ASEAN COUNTRIES
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cung Ung toan cau thuan tién véi chi phi thap. Cac
doanh nghiép nhé va vira luc lugng chi€ém phan dong
trong cong dong doanh nghi€p cla nén kinh té€ Viét
Nam rat quan tam dén tiém nang kinh t€ sO, vi ho
khéng cé nhiéu ngudn luc tai chinh d& quang ba hay
md rong thi trudng nhu cac doanh nghiép 16n.

COng dong doanh nghiép da cé nhan thirc vé cudc
chai lién quan dén canh tranh s6 hdéa nén kinh té trong
thai gian téi. MOt lugng khong nho cac nha quan ly
doanh nghiép hién nay ndm trong dd tudi 40-50, cé tu
duy tré va am hiéu cong nghé, do dé cac doanh
nghiép nay cling nhanh chéng tan dung cdng nghé d&
dap ng toi da nhu cau cua khach hang tai thi trudng
nay. Ap luc ndng cao kha ndng canh tranh d3 budc cac
doanh nghiép chi ddng thuc hién va day nhanh qua
trinh chuyén d6i s6 theo cac giai doan va tir khau Ianh
dao, kénh tuong tac vé6i khach hang dén chuyén doi
dir liéu thong tin sG, quan ly ngudn Iuc doanh nghiép.

Thi’ nam: Viét Nam da co nén tang ky thuat va
nhirng budc trién khai nhat dinh cho phéat trién
nén kinh té s6é

Viét Nam hién dang ndm trong nhém céac quéc gia
di dau trong phat trién kinh t& s& tai khu vuc ASEAN.
Sau 20 n&m phat trién, Viét Nam da xay dung dudc
mot ha tang hién dai ngang tam véi nhiéu nudc trén thé
gidi. Cu thé, Viét Nam da két ndi vai nhiéu tuyén cap
quang bién quéc té&: AAG, SMWS3, IA, APG va AAE-1.
Hang triéu km cap quang, ADSL két ndi pht 100% s6
X3, phudng trén dia ban ca nudc véi téc do két noi
Internet trung binh dat 9,5 Mbps, xép hang 58 trén thé
gidi; Viét Nam hién cd hon 400.000 tén mién “.vn”,
khang dinh thanh tuu phét trién manh mé clia Internet.
Hién nay Viét Nam da c6 64 triéu ngusi dung Internet,
tuong Ung véi 67% dan s6 ca nudc. Theo s6 liéu
thdng ké tir t6 chirc Internet World Stats thi Viét Nam
la qubc gia cb lugng ngudi dung Internet cao thdr 12
trén thé gidi va dliing th 6 trong tdng s6 35 quéc
gia/viing 13nh thé khu vuc chdu A. Sau 20 n3m, Viét
Nam I3 quéc gia c6 ha tang vién thong 2G, 3G, 4G phu
song trén ca nudc véi hé thdng hon 150.000 tram
BTS. Ty I€ ngudi dung di dong dat hon 128 triéu thué
bao, trong do6 cé han 36,2 triéu thué bao bang rong di
dong va gan 11 triéu thué bao Internet.
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gies will enable supply chains to be better connected
and distribute more efficiently as well as minimize
logistics and transaction costs. Digital technology,
through online exchanges, will create opportunities for
enterprises to expand the market, reduce business
expenses, promote and implement post-sale services
better. For Vietnam, the development of digital tech-
nology will help small and medium-sized enterprises
enter the global supply chain conveniently at low
costs. Small and medium-sized enterprises that make
up a majority of the business community of Vietnam
economy, are very interested in the potential of digital
economy because they do not have a lot of financial
resources to promote or expand the market like big
enterprises.

The business community has been aware of the
competition involved in digitizing the economy in the
future. A large number of business managers aged
about 40-50 have young thinking and rich knowledge
about technology, so these enterprises are quickly tak-
ing advantage of technology to meet the needs of
their customers in the market. The pressure to
improve the competitiveness has forced enterprises to
actively implement and accelerate the process of digi-
tization by stages and from the stage of leadership,
interaction channel with customers to conversion of
digital information, enterprise resource management.

Fifthly, Vietnam has had some technical back-
grounds and certain steps for the development
of the digital economy

Vietnam is among the leading countries in the dig-
ital economy in ASEAN. After 20 years of development,
Vietnam has developed a modern infrastructure on a
par with many countries in the world. Specifically,
Vietnam has connected with many international sub-
marine fiber optic lines such as AAG, SMW3, IA, APG
and AAE-1. Vietnam has millions of kilometers of opti-
cal cable, ADSL connection covering 100% of com-
munes and wards in the country with an average
Internet connection speed of 9.5 Mbps, ranking 58th
in the world. Vietnam has more than 400,000 domain
names “.vn”, affirming the strong development of the
Internet. Vietham now has 64 million internet users,
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Trong linh vuc quan ly Nha nudc, cac co quan
chirc nang da dudc xay dung véi gan 125.000 dich vu
cong truc tuyén, trong dé c6 gan 1.400 dich vu cong
mUrc do 4 tai cac linh vuc nhu thué, hai quan, dang ky
kinh doanh, gido duc... Hé thdng chinh quyén dién tr
va thanh phd thong minh dang dugc xay dung tai
nhiéu dia phuong. Internet dan trg thanh cong cu dé
kinh doanh va diéu hanh nén kinh té. Cac nén tang ky
thuat nay |a yéu t8 rat quan trong va |a tién dé dé phat
trién kinh t& s6, vi mau chét cua kinh t& s chinh 13 két
nGi va chia sé dir liéu. Thdi gian qua, cac doanh nghiép
I6n trong nganh vién thdng - cdng nghé thong tin da
tap trung dau tu xay dung nén tang ha ting manh dé
hd trg va thic ddy kinh t& s6 tai Viét Nam. Ha tang
b&ng réng ¢ dinh vién thong da phl song ca nudc,
trong d6 cap quang vién thong da cd mat tai 97% s6
xa tai khu vuc nong thon.

Trong giai doan vira qua cong dong doanh nghiép
Viét Nam ludn nd luc d6i mdi sang tao, (ing dung cong
nghé s6 vao san xuat kinh doanh, tirng budc tham gia
vao chudi gia tri toan cau. S& doanh nghiép ddi mdi
sang tao tang gan gap doi, tir 1.800 ndm 2016 Ién trén
3.000 nam 2017. Cung véi khoang 40 Quy dau tu mao
hiém qudc t& da hoat ddng tai Viét Nam, cac tp doan,
ngan hang I6n va cac nha dau tu tich cyc tham gia huy
dong, str dung ngudn luc tai chinh 18n cho khédi nghiép
va d6i mdi sang tao. Mot s6 doanh nghiép Viét Nam
da rat thanh cong trong cac nganh CNTT, phan mém,
ng dung cong nghé s6 nhu FPT, Viettel. Dac biét
trong nam 2017, Tap doan Viettel dugc xép hang
ding tha hai trong ASEAN va trong top 50 thuang
hiéu vién thong 16n nhat thé gidi vdi gid tri thuong
hiéu dat 2,68 ty USD. Moi trudng kinh doanh nang
dong va nén tang ha tang tot da gip doanh s6 thuang
mai dién t& ban Ié cla Vit Nam ndm 2016 udc dat 5
ty USD, téng gap doi so vdi 2,2 ty USD nam 2013. Mirc
tang nay dugc danh gid la ky luc khi so véi mdc doanh
thu nam 2012 mdi chi dat chua day 1 ty USD. Thucng
mai dién tlr ban Ié véi doanh thu dat 5 ty USD, chi€ém
hon 3% t6ng muic ban lé va doanh thu dich vu tiéu
dung ca nudc ndm 2016. Bén canh do, quy mo thi
trudng quang cdo truc tuyén cla Viét Nam dang cd xu
hudng tang nhanh, nam 2016 dat gia tri 390 triéu
USD, dy bdo dén nam 2020 sé tdng gap ba lan. Thi
truéng cong nghé tai chinh (Fintech) cla Viét Nam

equivalent to 67% of the country's population.
According to statistics from the Internet World Stats,
Vietnam’s number of Internet users ranks 12th in the
world and ranks 6th among 35 countries/territories in
Asia. After 20 years, Vietnam has 2G, 3G and 4G
telecommunication infrastructure nationwide with
more than 150,000 base transceiver stations (BTS).
The number of mobile subscribers is more than 128
including over 36.2 million of mobile broadband sub-
scribers and nearly 11 million of Internet subscribers.

In the field of state management, relevant agen-
cies have been developed with approximately 125,000
public services including nearly 1,400 public services
level 4 in fields such as taxation, customs, business
registration, education, etc. The system of e-govern-
ment and smart cities is being developed in many
localities. Internet has become a tool for business and
economic management. These technical backgrounds
are very important and are a prerequisite for the
development of digital economy because the key of
the digital economy is connectivity and sharing of
data. Over the past time, big enterprises in the
telecommunication-information technology industry
have focused on developing a strong infrastructure to
support and promote the digital economy in Vietnam.
Broadband fixed telecom infrastructure has covered
the whole country of which fiber optic cables have
been present in 97% of communes in rural areas.

Over the past time, Vietnam’s business community
have tried to innovate, apply digital technology to the
production and business, step by step joining the glob-
al value chain. The number of innovative enterprises
has nearly doubled, from 1,800 in 2016 to over 3,000
in 2017. Together with about 40 international venture
capital funds operating in Vietnam, large corporations,
banks and investors have actively mobilized and used
large financial resources for start-up and innovation.
Some Vietnamese enterprises have been very success-
ful in Information Technology (IT), software and digi-
tal applications such as FPT and Viettel. Especially in
2017, Viettel Group ranked second in ASEAN and was
listed in the top 50 telecommunication brands of the
world with its brand value of USD 2.68 billion. Given
the dynamic business environment and good infra-
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trong nhitng ndm qua ciling cd su’ phat trién tich cuc
vé s0 lugng doanh nghiép tham gia; phong phu vé mo
hinh kinh doanh, tir cac cdng thanh todan, dich vu tai
chinh cd nhan bao gom vi dién tr, i’ng dung ngan
hang s0, cho tdi cac nén tang goi von cong dong, cac
(fng dung cho vay ngang hang khéng qua cac ngan
hang trung gian.

2. CAC LOT iCH TU SO HOA NEN KINH TE VIET
NAM TRONG THOT GIAN TO1

Thi nhat: Phat trién nén kinh té sé'la di theo xu
hudng chung cua nhéan loai

Su phat trién ciia mot qudc gia (moét nén kinh t&)
chi bén vitng khi su’ phat trién dé di theo xu hudng
phét trién chung cta nhan loai. Ky nguyén phat trién
hién dai Ia phat trién dua trén nén tang Internet vdi
cac thudt todn may tinh cling nhu tri thng minh nhan
tao va cac cdng nghé mdi lam thay d6i cin ban dinh
hudng phat trién xa hdi ndi chung cling nhu cudc séng
moi thanh vién trong xa hoi do. Khi nhan loai dang
budc sang ky nguyén Cach mang Cong nghiép 4.0 véi
tri tué nhan tao, nén kinh t&€ s chinh la méi trudng dé
trién khai cac thanh tuu cla cudc cach mang cong
nghiép nay.

Nén kinh té sd - vdi su’ xuat hién clia cac trang web
gilp so sanh gia, quy trinh dinh gia tly bién, va cac
(g dung dién thoai thdng minh — gilip dan dén viéc
ha gia thanh, cai thién chat lugng, tdng s6 lugng hang
hoa, dich vu luu théng trén thi trudng, va tang toc cac
quy trinh sang tao. Pong thoi, da bat dau xudt hién
mot s6 quan ngai nhu van dé an ninh mang, van dé
bdo mat dir liéu va riéng tu ca nhan, trach nhiém cua
doanh nghiép, tinh trang mat viéc lam do ty dong
hoa... Kinh t€ s d3d tré thanh moét vuGn udm cho
nhitng hinh thdc kinh doanh mdi, dua trén nén tang
cac cong nghé so tién tién va cac mo hinh kinh doanh
sang tao. Du dat dudc nhiéu thanh cong vuot bac,
moét s6 cac mo hinh kinh doanh nay cling gdp phai
nhitng khé khdn nhéat dinh. Do tinh déi mdi, sang tao
vugt bac clia cac mé hinh kinh doanh nay, cac cg quan
quan ly thudng gdp nhiéu van dé trong viéc xay dung
mot khung phap ly diéu chinh phu hgp, déi khi ap
dung ca cac quy dinh khéng con phu hap, cé thé dan
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structure, Vietnam's retail e-commerce sales in 2016
was estimated at USD 5 billion, more than a double
from USD 2.2 million in 2013. This growth was rated
as a record when compared to 2012 with sales of just
less than USD 1 billion. Retail e-commerce reached a
revenue of USD 5 billion, accounting for more than 3%
of gross retail sales of goods and services of Vietnam
in 2016. In addition, the size of the online advertising
market of Vietnam tends to increase rapidly; the
online advertising market of Vietnam reached USD 390
million USD in 2016 and is forecast to triple by 2020.
The Fintech market of Vietnam in recent years has
also developed positively in the number of enterprises
and a variety of business models, from payment gate-
ways, personal financial services including e-wallets,
digital banking applications, to crowdfunding plat-
forms, peer to peer lending (P2P lending) without the
participation of intermediary banks.

2. BENEFITS OF THE DIGITALIZATION OF
VIETNAM ECONOMY IN THE COMING TIME

Firstly, the development of the digital economy
is a common trend of the human

The development of a country (an economy) is
only sustainable when that development follows the
common development trend of the human. The mod-
ern development era is based on the Internet with
computer algorithms as well as artificial intelligence
and new technologies that fundamentally changes the
direction of social development in general as well as
the life of each member in the society. As the human
enters the era of the Fourth Industrial Revolution with
artificial intelligence, the digital economy is the envi-
ronment for deploying the achievements of this indus-
trial revolution.

Digital economy - with the appearance of price
comparison websites, customized pricing processes,
and smartphone applications - has led to lower prices,
improved quality, increased volume of goods and serv-
ices circulated in the market, and accelerated creative
processes. At the same time, a number of concerns
have emerged, such as cybersecurity, data security
and privacy, corporate responsibility, unemployment
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dén can trd su phat trién cla cac doanh nghiép k¥
thudt s6. Tdc dd phét trién khong thé ddy lui cla tién
bd khoa hoc k¥ thuat cling dan dén nhitng thay déi to
I&n vé thoi quen va sd thich cla ngudi tiéu dung, ban
chat cla canh tranh hay cach thirc kinh doanh, khién
cho hang loat doanh nghiép truy@n théng cé thé bi day
ra bén Ié cudc chai.

Thir hai: Gidp hién dai héa viéc trao déi théng
tin, diéu hanh hoat déng cua nén kinh té.

Trén thuyc t€, cac dong thong tin gitta “Chinh phu
- Doanh nghiép - NguGi dan” dugc coi nhu thanh phan
cau thanh hé th6ng “than kinh trung uong” diéu khién
su” hoat dong clia nén kinh t€. Nén kinh té s6 gitp cho
viéc thu nhap, chuyén giao théng tin dugc dién ra
nhanh chdng, thuan Igi va chi phi giam thap. Thong tin
dugc cung cap day du va kip thai thi doanh nghiép
mdi ¢ thé xay dung dugc chién luge san xuét - kinh
doanh bat kip xu thé thi trudng, Nha nudc méi cd thé
dé ra chinh sach quan ly dat nudc phu hdp, con ngudi
tiéu dung thi cé nhiéu lua chon hon. Internet va web
gidng nhu mét thu vién khdng 16 cung c&p mdt ngudn
thong tin phong phu va dé truy nhap véi cic cdng cu
tim ki€ém (search) hiéu qua nhu Google, Infoseek,
Webcrawler hay Alta Vista. Qua mang Internet, Chinh
pht, doanh nghiép va ngudi tiéu ding cé thé giao tiép
truc tuyén lién tuc vdi nhau ma khong bi han ché béi
khoang cach.

Hién tai Chinh pha Viét Nam dang hoan thién hanh
lang phap ly nhdam d&y manh thuc hién chinh pht dién
tlr, hd trg doanh nghiép ('ng dung, d6i méi cdng nghé.
V@i viéc thuc hién xay dung nén kinh t€ s6 thi Chinh
phu cling sé nang cao nang luc ti€p can xu hudng
cbng nghé tién tién, hién dai; chi ddng ndm bat, khai
thac 6 hiéu qua cac ca hdi to I6n clia cuéc Cach mang
C6ng nghiép 4.0 mang lai (Hinh 3.8). Viéc ddy manh
s dung thong tin va Internet trong diéu hanh hoat
dong ciing gitp quy mo bd may Chinh phu dugc giam
thiéu, chi tiéu ngan sach giam xudng sé gilip giam ap
luc thu thu&, phi d& nudi bd may hanh chinh cong.
Theo s6 liéu thdng k€, hién nay Viét Nam dang co6 gan
3 triéu cong chirc, vién chiic dang lam viéc va hudng
luong ngan sach trong b6 may Nha nudc, tuang
duong ty & 30,5 CCVC/1.000 dan. SO lugng cong

due to automation, etc. Digital economy has become
an incubation for new business forms, based on
advanced digital technologies and innovative business
models. Despite the great success, some of these
business models also encounter certain difficulties.
Due to the great innovation and creativity of these
business models, management agencies often face
many problems in setting up an appropriate regulato-
ry framework, and they sometimes use regulations
that are no longer in place, which can lead to impedi-
ments to the development of digital enterprises. The
development pace of technological advances that can-
not be pushed back also leads to dramatic changes in
the habits and preferences of consumers, the nature
of competition, or the way of business, causing a lot
of traditional enterprises to be out of the game.

Secondly, it helps modernize the information
exchange and manage the operation of the economy

In fact, the flows of information among
“Government - Enterprises - People” are considered as
a component of the “central nervous system” that con-
trols the operation of the economy. The digital econo-
my makes the collection and transfer of information
fast, convenient and cost-effective. If the information
is provided fully and timely, enterprises are able to
develop the production and business strategy to catch
up with the market trend; the State can set up a suit-
able management policy and consumers have more
choices. The Internet and the Web are like a huge
library offering a rich and easy-to-access source of
information with effective search tools such as Google,
Infoseek, Webcrawler or Alta Vista. Through the
Internet, the Government, enterprises and consumers
can communicate online seamlessly with each other
without being constrained by distance.

Currently, the Government of Vietnam is complet-
ing a legal framework to promote e-government, sup-
port enterprises to apply and renovate technology.
With the implementation of the digital economy, the
Government will also increase its capacity to approach
advanced technology trends; actively grasp and
exploit the tremendous opportunities of the Fourth
Industrial Revolution (Figure 3.8). Promoting the use
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chirc, vién chirc nay la qua nhiéu so vdi cac nudc trong
khu vuc ASEAN nhu Indonesia la 17,64, Philippines:
13,02, Singapore: 25,69. Cong chirc nhiéu dan ti mirc
chi trd ngan sach Nha nudc (NSNN) qua I6n. Ty trong
chi tién luang trong t8ng chi ngadn sach Nha nudc va
trén GDP tai Viét Nam hién cling 8 mic 10%, thudc
nhom cao nhdt trong khu vuc ASEAN. Do dd, néu
Chinh pht ddy manh thuc hién s6 héa nén kinh té& thi
s€ gilp giam manh chi ngan sach va dan ti€én dén can
doi ngan sach trong thdi gian tdi.

S0 hda nén kinh t€ con gilp gidm thai gian giao
dich gita Chinh phu-doanh nghiép-ngugi dan, qua do
két ndi thém nhiéu khach hang mdi, cac cc hoi kinh

of information and the Internet in management will
also reduce the size of the government apparatus, and
the lower budget spending will help reduce the pres-
sure on the tax and fee collection used to raise the
public administration. According to statistics, Vietnam
currently has nearly 3 million public and civil servants
working and being benefited with state budget salary,
equivalent to a ratio of 30.5 public and civil servant per
1,000 people. The number of public and civil servants
is too high compared to ASEAN countries such as
Indonesia (17.64), the Philippines (13.02) and
Singapore (25.69). A high number of public servants
have led to too much state budget expenditure. The
share of salary payment out of total state budget

Hinh 3.8: TUONG QUAN DUONG GIUA UNG DUNG CNTT VA CHI SO CANH TRANH CAP TINH TAI VIET NAM
Figure 3.8: POSITIVE CORRELATION BETWEEN IT APPLICATION AND PROVINCIAL COMPETITIVENESS INDEX IN VIETNAM
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doanh dugc phat hién nhanh choéng trén binh dién nén
kinh t€, trong khu vuc va thé gidi. Lgi ich nay cé y
nghia dac biét doi véGi cac doanh nghiép nho va vira ¢
kha ning han ché& v& ngudn luc phat trién cling nhu
cac tiém néng dé tiép can cac ngudn luc nay trén thi
truGng. Hon nita, nén kinh t€ s6 gilp tang kha nang
ti€p can thong tin, lam giam thiéu su’ bt &n va cac rui
ro khé du doan trong nén kinh té.

Thir ba: Giam thiéu cac chi phi trong chudi gia
tri cua doanh nghiép

Nhin tir goc do kinh té€ vi mo, chi phi la mot trong
cac yéu t6 quyét dinh truc tiép Igi nhuan clia doanh
nghi€p va hanh vi cla ngudi tiéu dung. Chi phi san
xuat kinh doanh bao gém nhiéu yéu t6 tir san xuat dén
luu thong, phan phdi. Gilt nguyén cac diéu kién khac,
doanh nghiép ludn c6 xu hudng tim cach giam chi phi
san xuét kinh doanh d€ tang slic canh tranh va ting
Igi nhuan, con ngudi tiéu dung lubn muén mua hang
hoa véi gia ré han. Suy rong ra tam vi mo, chi phi anh
hudng dén sic canh tranh clia ca nén kinh té va cg
cau kinh té theo d6 ma hinh thanh. TMDT qua Internet
tdc dong dén yéu t6 chi phi trong chudi gia tri thi
truGng (value-chain), hudng nén kinh té€ dén hiéu qua.
TMDT gilip gidm chi phi san xuat, trudc hét la chi phi
van phong. Cac van phong khéng cé gidy td chi€ém
dién tich nhé hon rat nhiéu, chi phi tim kiém va chuyén
giao tai liéu gidam nhiéu lan, dac biét la trong khau in
an. Theo s0 liéu cta hang General Electricity ctia MY,
tiét kiém trén hudng nay dat téi 30%.

TU quan diém chién lugc, cac nhan vién ¢ néng
luc dugc giai phong khdi nhiéu cong doan su’ vu, cd
thé tap trung vao nghién cfu phat trién, s& dua dén
nhitng Igi ich to I6n lau dai. S6 hda nén kinh té gilp
tiét giam chi phi ban hang va chi phi ti€p thi. Tang
nang suat lao dong do giam quy mo lao dong truc ti€p
trong cac cong doan san xuat. Vi du, thong qua cac
cong cu sb trén nén tang Internet, mot nhan vién co
thé dbng thdi giao dich dugc véi rat nhiéu khach hang,
nhiéu nha cung cap. Quang ba thong qua cac web sé
gitip hang héa phong phu han, thung xuyén cap nhat
han so véi mau ma in &n chi c6 khudn khd gidi han va
ludn bi 16i thai. S6 liéu tir hdng may bay Boeing (My)
cho thay da cd téi 50% khach hang dat mua 9% phu

expenditure and GDP in Vietnam is also 10%, making
Vietnam be among countries with the highest share in
the ASEAN region. Therefore, if the Government steps
up the digitization of the economy, it will help sharply
reduce the budget spending and gradually reach the
budget balance in the coming time.

Digitizing the economy also helps reduce the trans-
action time among government-enterprises-people,
thereby more new customers are connected and busi-
ness opportunities are quickly discovered in the econ-
omy, in the region and the world. This benefit is espe-
cially significant for small and medium-sized business-
es that have limited resources for development as well
as potentials to access these resources in the market.
Moreover, the digital economy helps improve the
access to information, minimizing instabilities and
unpredictable risks in the economy.

Thirdly, it helps minimize costs in the value
chain of enterprises.

From a microeconomic perspective, cost is one of
the direct determinants of corporate profitability and
consumer behavior. Costs of production and business
include many factors from production to circulation,
distribution. With other conditions kept unchanged,
enterprises often tend to find ways to reduce produc-
tion costs to increase competitiveness and increase
profits, while consumers always want to buy goods at
lower prices. Therefore, from a macroeconomic per-
spective, costs affect the competitiveness of the entire
economy based on which the economic structure is
formed. E-commerce through the Internet affects the
cost factor in the value chain, directing the economy to
reach the effectiveness. E-commerce helps reduce pro-
duction costs such as office costs first. Undocumented
offices have much smaller areas, and the cost of
searching and transferring materials is also revised
down by several times, especially in printing. According
to data from the General Electricity of the United
States, savings on this direction reach up to 30%.

From a strategic viewpoint, talented employees are

free from multiple stages and can focus on the
research and development, which will lead to great
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tung qua Internet va cac don hang cung cap dich ky
thuat theo phuang thic nay cling ngay cang tang Ién.

Clng V@i s6 hoa nén kinh té thi ngudi tiéu dung va
cac doanh nghiép tiét kiém dang k& thdi gian két ndi
va cac loai chi phi lién quan dén viéc giao dich (qua
trinh tir quang cao, ti€p xic ban dau, giao dich dat
hang, giao dich giao hang, giao dich thanh toan). Tinh
trung binh thi thai gian giao dich qua Internet chi bang
7% thdi gian giao dich qua Fax va badng khoang 0,5
phan nghin thgi gian giao dich qua buu dién. Bén canh
do, cac chi phi cho giao dich qua Internet chi bang
khodng 5% chi phi giao dich qua Fax hay buu dién
chuyén phat nhanh. Chi phi phét sinh cho thanh toan
dién tlr qua Internet cling chi bdng 10% dén 20% chi
phi thanh toan theo phuang thdc thong thudng.

Thir tu: MG réng co héi gia nhap thi truong va
thay déi cau tric thi trudng

Kha nang truy cap va phat tan thong tin nhanh
chéng qua Internet véi chi phi rat thap la co hdi I16n
cho viéc phat trién thi trudng, quang ba san pham tai
cac doanh nghiép nhd va vira trong giai doan vira mdi
gia nhap thi truGng. Thuc hién xay dung mot nén kinh
té s6 sé gilp giam thap chi phi cho viéc Iap mot clra
hang ao trén Internet (bao gbm mot s6 khoan phi
nhu: dau tu thiét ké trang web, chi phi dang ky va duy
tri tén mién). Cac chi phi cho viéc 1ap va duy tri sy van
hanh clia mét clra hang o chi bdng mét phan rat nhd
so V@i viéc lIap mot clra hang hitu hinh trén thi trugng.
Gidm thap chi phi nhung kinh t& s§ cd thé gilp gia
tang hiéu qua dem lai I6n han nhiéu lan do cing mét
ltic, truc tuyén co thé cung cAp hinh &nh ctia san pham
dén khach hang tai nhiéu qudc gia. Kinh té€ s6 va mang
Internet cling cho phép dua thong tin chi tiét clia hang
hoa dén tiing ca nhan mot cach nhanh choéng, chinh vi
vay chi can mot website dugc thiét ké dep véi nhiéu y
tudng sang tao thi rat cé thé doanh nghiép s& nhanh
choéng dugc dong dao ngudi tiéu dung biét dén. Vi du
cac hang ban & truc tuyén dudi tén minh Amazon.com
clia c6ng ty Amazon la mét dién hinh thanh cdng trong
linh vuc phét trién nén kinh t& s6. Nhu' vy, thuc tién
phat trién cia cac doanh nghiép tai cac quéc gia phat
trién da cho thay so vdi viéc tao 1ap danh tiéng trén thi
trudng theo phuong cach truyén thong thi kinh t€ s6
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long-term benefits. Digitizing the economy helps
reduce the costs of sales and marketing costs;
increase labor productivity by reducing direct labor in
production stages. For example, through digital tools
on the Internet, an employee can simultaneously deal
with a large number of customers and suppliers.
Promoting through the websites will make commodi-
ties more diversified, and more updated than the
printed templates with the limited size and always-out-
of-date print models. The data from Boeing (US) show
that up to 50% of customers ordered 9% of spare
parts via the Internet and technical service provision
contracts in this way are also increasing.

Given the digitization of the economy, consumers
and businesses save significantly connection time and
costs related to transactions (processes from advertis-
ing, initial communication, ordering transaction, deliv-
ery, payment). On average, the transaction time via
the Internet is only equal to 7% of the transaction time
through Fax and about 0.5%o0 of the transaction time
through post offices. In addition, the costs of Internet
transactions are only equal to about 5% of the trans-
action costs through Fax or through express. Costs
incurred for electronic payments via the Internet are
only equal to 10-20% of the normal payment costs.

Fourthly, it helps create more opportunities to
join the market and change the market structure

The ability to access and spread information quickly
over the Internet at a very low cost is a great opportu-
nity for the market development and marketing of prod-
ucts of small and medium-size enterprises in the period
they have just entered the market. Developing a digital
economy will help reduce the cost of setting up a virtu-
al store on the Internet (including some fees such as
investment in website design, domain registration and
maintenance costs). The costs of creating and maintain-
ing a virtual store are very small compared to the costs
of setting up a physical store in the market. Despite low
costs, digital economy can help increase the efficiency
by many times because the image of the products can
be supplied to customers in many countries online at
the same time. Digital economy and the Internet also
allow the fast provision of the detail information of
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vGi moi trudng Internet r6 rang co nhitng Igi thé vo
cung I6n khi so vdi viéc van hanh trén cac thi trudng
theo ki€u truyén thdng. Cling nhu trudng hgp cla
Cong ty Amazon thi Hang Consumer Intelligence
Research Partners udc tinh vao nam 2016 da cd
khoang 65 triéu ngusGi My la thanh vién clia chuang
trinh khach hang than thiét Amazon Prime. Tur do,
Cong ty c6 dugc su tin nhiém cua rat nhiéu ngudi tiéu
dung. Trong do, chi véi mirc phi 99 USD moét ndam,
thanh vién Prime dugc hudng van chuyén mién phi
gan 40 triéu san pham trén Amazon, nhan hang trong
ngay tai hang chuc thanh phd Ién, xem phim va
chuang trinh truyén hinh thong qua Prime Video...
Ngoai ra, Amazon.com la website dugc nhiéu ngusi
nghi dén dau tién va tién hanh truy cap khi mua hang
truc tuyén vdi 52,4% ngudi ti€éu dung Iua chon, theo
khao sat cua Internet Retailer. Ti€p dén, Google la su
lwa chon phd bién th(r hai vdi ty 1€ 38,8%.

Bén canh do, tu dong hda va s6 hda nén kinh té
cling gilp rdt ngdn thai gian san xudt trén co sd tiét
kiém thdi gian va chi phi giao dich, tat yéu dan dén
nhitng diéu chinh nhét dinh trong cach thiic t& chirc
doanh nghiép va nhitng thay déi méi & nhiéu nganh
kinh doanh. Vi du trong nganh van tai du lich, thay vi
phai ban vé mdy bay qua mang Iugi cac dai ly phan
phdi vé dugc thiét 1ap khdp naoi, véi kinh t€ s6 qua
Internet, cac cong ty nay c6 thé ban vé truc tiép cho
khach hang va tiét kiém dugc khoan hoa hong phai tra
cho dai ly. T&r d6, cac cong ty hang khéng c6 xu hudng
sap nhadp hoat dong ban vé vao trong hoat dong cua
minh, con cac dai ly c6 thé chuyén sang hinh thirc moi
gidi thong tin, so sanh gia ca va dich vu dugc cung cap
bai cac cong ty khac nhau, vi khach hang cé kha nang
s8 trda mot khoan tién d&€ cd dugc théng tin theo yéu
cau. Nhu vay, chi phi van hanh dugc gidm thiéu, cac
cong ty hang khong sé cd Igi nhuan cao han, gilp ho
mua thém nhiéu may bay, va két qua xa hoi s€ co dich
vu van chuyén hanh khach bang dudng hang khéng
ngay mot phat trién.

Thir ndm: Giap phat trién thém céac loai hinh
kinh doanh mdi véi chi phi thap

Kinh té s6 gilp tao ra nhiéu loai hinh kinh doanh
mdi véi Igi thé canh tranh dén tir viéc khai thac nén

goods to each individual, so with just a well-designed
website with many creative ideas, it is possible that
enterprises will quickly be known by many consumers.
For example, goods being online retailed under the
Amazon.com domain name of Amazon are a successful
example of the digital economy. Therefore, the devel-
opment practice of enterprises in developed countries
has shown that in comparison with the creation of rep-
utation in the traditional market, the digital economy
with the Internet environment clearly has great advan-
tages compared to the operation way on traditional
markets. Like Amazon Company, as estimated by
Consumer Intelligence Research Partners, there were
about 65 million Americans being members of the
Amazon Prime’s loyalty program in 2016. Therefore, the
company has gained the trust of many consumers.
Specifically, with just USD 99 per year, Prime members
enjoy free shipping of nearly 40 million products on
Amazon, receiving daily orders in dozens of major cities,
watching movies and TV shows through Prime, etc. In
addition, Amazon.com is a well-known and first-
accessed site for online shopping with 52.4% of con-
sumers choosing, according to a survey by Internet
Retailer. Google is the second most popular choice with
a share of 38.8%.

In addition, automation and digitization of the econ-
omy also help to shorten production time on the basis of
saving time and transaction costs, which inevitably leads
to certain adjustments in the way of organizing enter-
prises and new changes in many industries. For exam-
ple, in the travel, transportation industry, instead of hav-
ing to sell airline tickets through a network of ticket
agents established everywhere, these companies can
sell tickets directly to their customers and save commis-
sion paid to the agents thanks to the digital economy
through the Internet. As a result, aviation companies
tend to merge ticketing activities into their operations
while the agents can turn to the form of information bro-
kerage, comparing prices and services offered by differ-
ent companies because customers are likely to pay a
sum of money to obtain the required information.
Therefore, operation costs will be minimized and avia-
tion companies will have higher profits, helping them
buy more planes, and there will be an increasingly devel-
oping air passenger transport services in the society.
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tang Internet. Vi du trong linh vyc van tai hanh khach
béng taxi, cdng ty cung cip dich vu mdi kiéu Uber,
Grab da danh bai nhanh chdng cac hang taxi truyén
thong, banh trudng thi phan vdéi toc do rat nhanh va
de doa su sinh ton ctia cac hang taxi truyén théng néu
nhu ho khdng nhanh chéng thay ddi chién luge kinh
doanh. Clng vdi viéc xay dung kinh t€ sG, cac Chinh
pht sé& dinh huéng su canh tranh trén thi trugng
thdng qua viéc phat trién co s ha ting céng nghé
thong tin vién théng can thiét cho su tham gia clia cac
mo hinh kinh doanh mdi. Theo Bao cdo Canh tranh
toan ciu trong giai doan 2016-2017, da cé su thay ddi
I&n vé chat lugng cd s6 ha tang cong nghé thong tin
phuc vu cho kinh doanh tai cac qudc gia thanh vién
ASEAN. Nhitng khac biét nay dudc hiéu nhu 13 su khac
biét vé trinh dd phéat trién kinh t& cia mdi qudc gia. Su
khac biét vé nén tang kinh t€ s6 doi khi cling gitp lan
tda cac loai hinh kinh doanh mdi & cac nudc phat trién
cao sang thi trudng cac nudc phat trién thap hon.

V8i nén kinh t& s6, cac Chinh pht cling cd thé sir
dung quan hé d6i tac cong - tu’ (PPP) dé& phét trién cg
s ha tang cdng nghé thong tin vién théng ma khong
lam chuyé&n hudng cdc ngudn luc cdng tir co s& ha
tang co ban thiét yéu. Vi du, Malaysia thiét lap PPP
trong viéc xay dung mang Iugi bang thong réng téc do
cao, Singapore thi str dung PPP nhu céng cu dé thiét
lap mdt mang cung cap wifi cdng cdng mién phi. Bén
canh d6, Thai Lan lai s dung mé hinh xay dung -
chuyén giao - kinh doanh (BTO) cho PPP d& md réng
dich vu dién thoai cd dinh, st dung phi nhugng quyén
dé chia sé doanh thu véi cdng ty tu nhan. Cac md hinh
PPP clia cac qudc gia ASEAN vé phat trién nén kinh t&
s 1& mdt phan khdng thé tach rdi cla K& hoach Téng
thé& ICT ASEAN 2015 va c6 thé déng vai trd tham khao
cho cac nudc thanh vién ASEAN khac.

3. PHAN TICH CAC RAO CAN, THACH THUC TRONG
VIEC DAY MANH SO HOA NEN KINH TE VIET NAM

Thi' nhat: Chua cé chién luoc dong bé trong
viéc thuc hién chuyén déi sang nén kinh té sé &

quy mé quéc gia

Trén thuc t&, nén kinh t& s6 dugc hiéu la nén kinh
té ma trong dd tat ca cac hoat dong déu dugc thuc
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Fifthly, it helps develop more new business
forms at low costs

Digital economy helps create a lot of new business
forms with competitive advantage from exploiting the
Internet platform. For example, in the field of taxi pas-
senger transport, companies providing new services
such as Uber and Grab quickly defeated traditional taxi
companies, expanded their market share at a very
rapid rate and threatened the survival of the tradition-
al taxi companies if they do not quickly change the
business strategy. In line with the development of the
digital economy, Governments will orientate the com-
petition in the market through the development of
information technology infrastructure needed for the
participation of new business models. According to the
Global Competitiveness Report 2016-2017, there has
been a major change in the quality of IT infrastructure
for business in ASEAN members. These differences are
understood as differences in the level of economic
development of each country. The differences in the
digital economy sometimes also help spread new busi-
ness forms in highly developed countries to the less
developed countries.

With the digital economy, Governments can also
use public-private partnerships (PPPs) to develop
telecommunications infrastructure without diverting
public resources from the essential basic infrastructure.
For example, Malaysia has set up PPPs to develop high-
speed broadband networks while Singapore has used
PPPs as a tool to set up a free public wireless network.
In addition, Thailand has used the Build-Transfer-
Operate (BTO) model for PPPs to expand its fixed line
telephone service, using franchise fees to share rev-
enue with private companies. The PPP models of ASEA
countries for the digital economy development are an
integral part of the ASEAN ICT Masterplan 2015 and can
serve as a reference for other ASEAN members.

3. ANALYSIS OF BARRIERS AND CHALLENGES
IN BOOSTING THE DIGITIZATION OF VIETNAM
ECONOMY

Firstly, there is no synchronized strategy for the
transition to a digital economy on a national scale
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hién dua vao hodc sif dung mang, nén tang cong nghé
s va théng minh. Nén kinh té sd c6 y nghia dac biét
to 16n véi cac qudc gia trong ky nguyén cach mang
cong nghiép 4.0 vi gitp gia tang GDP vdi ty 1€ va muc
d6 vugt tr6i so véi cac giai doan trudc. Do do, su
chuyén d6i kinh t& s hién dang la yéu t6 hang dau
thic d4y téng trudng va phat trién cia mét quéc gia,
la nén tang dé ting nang sudt cho cac nganh nghé
kinh t& khac, cling nhu tao ra cac cd hdi ddi méi sang
tao cho doanh nghiép va phuong thirc ti€p can thi
truGng mdi. Tuy nhién, trén thuc t€, hién nay tai Viét
Nam van chua cd chién lugc chuyén doi s6 quéc gia
nén cac chinh sach trién khai con thiéu vang hoéc
khong dong nhat véi chd truong I8n tir phia cac cap
lanh dao cao nhat.

Thai gian qua, Chinh pha cling da ban hanh cac
van ban nhu Nghi quyét 36A vé Chinh phd dién tlr; Chi
thi 16 v& phét trién Cach mang Coéng nghiép 4.0;
Quyét dinh s6 1819/QD-TTg vé phé duyét Chuaong
trinh quoc gia vé i’ng dung cdng nghé thong tin cling
hang loat cac chi dao xung quanh cac chu dé nay.
Cong bd tam nhin chién lugc trong viéc nhan biét co
héi, gid tri va thlc ddy phat trién nén kinh t&€ s6, hinh
thanh cac Smart City (thanh phd thong minh) tai Viét
Nam vira cé gid tri v& quan ly do thi vira thic day phat
trién kinh t& s6, tao cac cd hdi va tién dé ndm bt
thanh tuu ctia cubc Cach mang Coéng nghiép 4.0 trong
thdi gian téi. Méc du vay, dudng nhu van dang thidu
vang cac cd quan thuc thi chuyén trach trong viéc
trién khai s6 hda nén kinh t& Viét Nam trong thdi gian
t8i. Do do, cac chu truong chinh sach rat ding nhung
viéc trién khai van con khéa cham chap.

Thir hai: Hé théng van ban phap quy, chinh sach vé
phét trién nén kinh t& sé van chu'a hoan thién

M3c dU su phét trién nén kinh té€ sb tai Viét Nam
cling ¢6 nhitng diém tich cuc trong thdi gian qua. Tuy
nhién, cho dén nay, Viét Nam van chua cd cd ché,
chinh sach hoan thién d& lam khung phap ly diéu
chinh hoat déng cla cac t6 chirc, cd nhan, doanh
nghiép trong linh vuc nay. Vi du, vu kién ctia Uber doi
vGi mét ca quan chiic nang da cho thay hé thong van
ban phap quy cla Viét Nam van con nhigu diém chua
hoan thién.

In reality, digital economy is understood as the
economy in which all activities are carried out based on
or using the network, smart and digital technology plat-
form. The digital economy has great significance for
countries in the fourth industrial revolution era because
it helps increase GDP at a higher rate and an outstand-
ing level compared to the previous periods. As a result,
the digital economy transformation is now a key driver
of the growth and development of a nation, is a foun-
dation for increasing productivity for other economic
lines as well as create innovative opportunities for
enterprises and new market approaches. However, in
reality, in Vietnam, there are no strategies to transform
national digitalization, so the implementation policies
are missing or inconsistent with the great policy from of
the highest leadership levels.

Over the past time, the Government has promul-
gated documents such as Resolution No.36A on e-gov-
ernment; Directive No.16 on the development of the
Fourth Industrial Revolution; Decision No.1819/QD-
TTG on approving the National Program on
Information Technology Application and a series of
guidelines relating to these topics. Publish a strategic
vision for identifying opportunities, values and promot-
ing the digital economy, developing Smart Cities in
Vietnam that are good for urban management and
promote the digital economy, creating opportunities
and bases to grasp the achievements of the Fourth
Industrial Revolution in the coming time. However,
there seems to be a lack of specialized enforcement
agencies in digitizing the Vietnam economy in the near
future. Therefore, the policy guidelines are very cor-
rect but the implementation is still quite slow.

Secondly, the system of legal documents and
policies on the development of the digital econ-
omy is still incomplete

Although the development of the digital economy
in Vietnam also has had positive points over the past
time. However, up to now, Vietnam has not had a
complete mechanism and policy to make the legal
framework governing the activities of organizations,
individuals and enterprises in this field. For example,
Uber’s lawsuit against a relevant agency has shown
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Hanh lang phap ly cho viéc kinh doanh trén mang
Internet cling can phai dugc xay dung day du d€ dinh
hudng cho cac doanh nghiép van hanh mo hinh kinh
doanh mdi, dic biét Ia cdc doanh nghiép phat trién
kinh t& s6 can tiép tuc hoan thién cu thé& hon do hién
tai van chua cé chinh sach cu thé dé khuyén khich cac
doanh nghiép linh vuc cong nghé thong tin dau tu,
phat trién kinh t& sd. Trong khi d6, ndm 2017 dudc coi
la nam qudc gia khai nghiép nhung cac doanh nhan
thuc hién khai nghiép cong nghé (Startup) cho rang
tuy c6 chu truong manh mé tir cac cap lanh dao dé
tao diéu kién phat trién nhung khung phap ly lai chua
hinh thanh dé tao thun Igi cho hoat ddng. Van dé
thuang mai hda cac san phdm khdi nghiép sang tao tir
Urng dung céng nghé s6 con gap nhiéu khd khan.

Thir ba: Van chua hoan thién quy hoach nganh
vé rng dung céng nghé théng tin trong nén
kinh té

Mubhn phét trién nén kinh t& sb thi cling can trién
khai, xay dung va cong b6 quy hoach nganh vé (ng
dung céng nghé thong tin, trén cd sd do ban hanh cac
chuan trao déi thdng tin gilta cac cd quan, don vi dé
tao su' lién két, dong bo trong qua trinh dau tu va phat
trién ha tang dua vao Ung dung cdng nghé thdng tin.
Hién tai, hé thdng ha tang ky thuat, trinh d6 cong
nghé clia Viét Nam van con nhiéu diém han ché, bat
cap ma hé qua truc ti€p la linh vuc kinh té so dua trén
nén tang Internet van chifa dung nhiéu nguy cg vé
bdo mat, an toan thong tin hoac phat tan thong tin. Vi
du nhu vu 10 thong tin ctia hanh khach di may bay tai
Viét Nam bi phat giac vao thang 12/2017 vira qua. Sau
20 nam Viét Nam tham gia két ndi Internet véi thé gidi
thi hién nay nganh néi dung s6 Viét Nam dang tdng
trudng rat cham va thi phan dang dan bi chiém linh
bdi cac cong ty nudc ngoai.

Mac du Viét Nam cé chd truong I6n trong phat
trién nén kinh t& s& nhung viéc trién khai con han ché&
nén tai thdi diém hién tai, thi phan kinh doanh trong
khu vuc kinh t€ s clia cac cong ty nudc ngoai ngay
cang tdng cao, chiém linh va chi phdi trén thi truGng
trong nudc. Cu thé, trén thi trudng hién cd dén 95%
thi phan mang xa hoi thuéc vé Facebook, YouTube,
98% thi phan cong cu tim ki€ém thudc vé Google;
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that the legal document system of Vietnam still has
many incomplete points.

The legal corridor for the business on the Internet
should also be sufficiently developed to orientate
enterprises to operate new business models, especial-
ly enterprises developing digital economy need per-
fecting more specifically because there are no specific
policies to encourage information technology enter-
prises to invest and develop digital economy.
Meanwhile, 2017 is considered as the natural startup
year, but according to startups, although there are
strong advocates from the leadership to facilitate the
development, the legal framework has not formed to
facilitate operations. Commercialization of innovative
start-up products from the digital technology applica-
tion has been very difficult.

Thirdly, the planning on information technology
application in the economy has not been finalized

In order to develop the digital economy, it is nec-
essary to deploy, develop and publish the industry
planning on information technology application, there-
by promulgating standards for exchanging information
among agencies and units to create the linkage, syn-
chronization in the process of investment and develop-
ment of infrastructure based on the information tech-
nology application. At present, the technical infrastruc-
ture system, technological level of Vietnam still has
many shortcomings and disadvantages. The direct
consequence is that the digital economy based on the
Internet platform still contains many risks in terms of
security, information security or dissemination of infor-
mation. For example, the disclosure of air passengers’
information in Vietnam was discovered in December
2017. After 20 years of Internet connection with the
world, Vietnam's digital content industry is growing
very slowly and the market share is gradually being
dominated by foreign companies.

Although Vietnam has a great policy on developing
the digital economy, the implementation is still limited
so at present, the market share in the digital economy
of foreign companies is increasing, occupying and
dominating the domestic market. Specifically, in the
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mang thu dién tlr thi 98% la cGa Gmail, Yahoo; 80%
thi phan thuong mai dién tr la clia doanh nghiép nudc
ngoai. V& quang cao truc tuyén, hai mang xa hoi I6n
nhat la Facebook va YouTube da chi€ém tdi 80% vdi
doanh thu 350-400 triéu USD/ndm. Trong khi do,
doanh thu va dong gop cua nganh néi dung s Viét
Nam dang bi giam manh. Nam 2016 chi dat 739 triéu
USD, giam gan 50% so vdi mic hon 1,4 ty USD cua
ndm 2012.

Thi tur: Thiéu céc cong cu dé diéu tiét thi truong

Nhifng s6 liéu théng ké tir phia cac cg quan chic
nang da cho thdy su' “ndng bong” trong phat trién nén
kinh t€ s6 tai Viét Nam trong thdi gian qua. Thi trugng
kinh té€ s6 hién nay dang thi€u hut cac cong cu diéu
tiét tir phia cac ¢ quan quan ly Nha nudc. NGi lén [a
cau chuyén cac cong ty nudc ngoai nhu Facebook,
Google chiém thi phan quang cao 16n (chi€ém dén hon
90%) hay cac thuogng mai dién t& bi doanh nghiép
nuéc ngoai thau tom (vi du Cong ty Truyén thong VMG
ban trang mua sam VNPT EPAY cho d6i tac Han
Qudc). Bén canh do, cac dich vu du lich théng minh
nhu Booking, Agoda, Traveloka cling dang lan &t cong
dong doanh nghiép trong nudc, cac cong ty kinh
doanh taxi cong nghé mgi nhu Grab, Uber chiém linh
ngay cang nhiéu thi phan cla cla cac cong ty taxi
truyén thong (Vinasun, Mai Linh).

Su' c6 mat ngay cang nhiéu nhitng ngudi khéng 16
trén thi truGng kinh té s6 dat ra bai toan kho cho viéc
dinh huéng canh tranh lanh manh cho thi trudng kinh
t€ s tai Viét Nam trong bdi canh cach mang cong
nghiép 4.0 dang dién ra manh mé. Vi du, trén thi
truGng mdi day xuat hién thong tin Alibaba dang co
tham vong thau tom nganh thanh toan dién tr cua
Viét Nam da cho thdy thi trudng nudc ta dang trg
thanh mét dia ban kinh doanh tiém nang cho cac tép
doan I8n tir nudc ngoai. Can phai cap bach thiét lap
cac cong cu, ché tai dinh hudng thi trudng kinh t€ s6
trong thdi gian t&i nhdm dinh huéng phat trién bén
viing, lanh manh cho thi trudng. Dién hinh nhu céng
cu thué vdi doanh nghiép trong nudc va nudc ngoai
cung cap dich vu sb tai Viét Nam dang c6 bat cap,
trong dé Google, Facebook, Grab chi phai tra thué nha
thau Ia 5% nhung doanh nghiép Viét Nam cung cap

market, 95% of the social network market share
belongs to Facebook, YouTube, 98% of the searching
tool market share belongs to Google; Email is 98% of
email market share belongs to Gmail, Yahoo and 80%
of the e-commerce market share is owned by foreign
companies. In terms of online advertising, the two
largest social networks, Facebook and YouTube,
account for 80% with an annual revenue of USD 350-
400 million. Meanwhile, revenue and contribution of
Vietnam’s digital content industry are falling sharply.
In 2016, revenue of Vietnam’s digital content industry
was just USD 739 million, down by nearly 50% from
USD 1.4 billion in 2012.

Fourthly, there is a lack of tools to regulate the
market

The statistics from the relevant agencies have
shown the “heat” in the development of digital econo-
my in Vietnam over the past time. The digital economy
market is lacking of regulatory tools from state manage-
ment agencies. Noticeably, it is the story about foreign
companies such as Facebook, Google occupying a big
advertising market share (accounting for more than
90%) or e-commerces were acquired by foreign busi-
nesses (e.g. VMG Media Company sold VNPT EPAY
shopping webpage to a Korean partner). In addition,
smart travel services such as Booking, Agoda, and
Traveloka are also dominating the domestic business
community, new technology taxi companies such as
Grab, Uber are occupying an increasing market share of
traditional taxi companies (Vinasun, Mai Linh).

The presence of more and more giants in the digital
economy market poses a difficult challenge for the ori-
entation of a healthy competition for the digital econo-
my market in Viethnam in the context of the rapidly
development of the Fourth Industrial Revolution. For
example, there has recently been information in the
market that Alibaba is aspiring to acquire the electronic
payment industry of Vietnam, showing that the market
of our country is becoming a potential business area for
foreign large corporations. It is necessary to urgently
set up tools and regulations to orientate the digital
economy in the coming time in order to orient the sus-
tainable and healthy development of the market.
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dich vu tuong tu khong nhitng phai tra thué VAT, thué
ngudi dung ma con phai trd 25% thué thu nhap doanh
nghiép. B4t cip nay s& dan dén tinh trang doanh
nghiép Viét mé cdng ty & ngoai lanh thé Viét Nam dé
t6i uu cach tinh thué cho doanh nghiép minh. Do do,
cac cg quan chifc ndng can ban hanh chinh sach thué
nhu la cdng cu d€ duy tri binh dang, canh tranh ngang
béng gilta cdc doanh nghiép trong nudc va nudc
ngoai, d& su’ canh tranh lanh manh va binh dang dan
tra thanh diéu kién khi gia nhap thi truGng kinh t€ s6
tai Viét Nam trong thdi gian tdi.

Bén canh do, hién tugng doc quyén trong nganh
vién thdng, truyén hinh van con ton tai, vi vdy Chinh
pht ciing nén thuc hién cac cdng cu nhdm lam giam
tinh trang doc quyén, hd trg cac doanh nghiép cd moi
trudng kinh doanh lanh manh. D& phat trién mdt nén
kinh t€ s, cac chinh sach thuang mai hda cling can rg
rang dé€ doanh nghiép khdi nghiép chu dong dudgc
phudng an san xuat va kinh doanh ngay tUr nhitng
ngay dau thanh 1ap, nhdm gitp tiét kiém thoi gian va
chi phi trong viéc xin cac gidy phép/cap cac gidy phép
mdi. Can xac dinh nhi*tng nhém san pham chién lugc
tlr hoat déng khdi nghiép sang tao nhdm cu thé hda
cac quy dinh uu tién cho cdc san phdm nay va phat
huy Igi thé sang tao clia cac doanh nghiép khai nghiép
clia Viét Nam.

Thir ndm: Viéc trién khai Chinh pha dién tu tai
Viét Nam van chua cé sy’ dét pha

Viéc trién khai thuc hién chinh phu dién tir tai Viét
Nam da cdé nhiing budc tién I6n trong thai gian qua.
Cu thé& c6 hon 80% B, Co quan ngang B da cung
cap dich vu cong truc tuyén nang cao chat lugng giai
quyét thd tuc hanh chinh, véi hon 11.000 dinh vu
cong. Tuy nhién, theo so liéu bao cao Lién Hgp quoc
cdng bS thang 7/2016, Viét Nam van chi xép thlr
89/193 trén thé& gidi vé chi s6 phat trién Chinh phu
dién tr va Viét Nam van chi dimng th 6 trong danh
sach cac qudc gia khdi ASEAN. Mac du vay, can phai
ghi nhan la Viét Nam da tang 10 hang so vdi nam 2014
va chinh thitc gia nhap nhém cac nudc co chi s6 phat
trién Chinh phu dién tir cao. Ciing trong bdo céo nay,
chi s6 thanh phan vé cung cap dich vu cong truc tuyén
tai Viét Nam dugc danh gid & muic cao véi 0,57 diém,

96

Typically, tax tools for domestic and foreign digital serv-
ice providers in Vietnam are inadequate in which
Google, Facebook, and Grab have to pay only 5% of
contractor tax but Vietnam enterprises providing the
same services have to not only pay VAT and user tax
but also pay 25% corporate income tax. These inade-
quacies will lead to the situation that Vietnam enterpris-
es open their companies outside the Vietnamese terri-
tory to optimize their tax calculation. Therefore, rele-
vant agencies should promulgate tax policies as a tool
to maintain equality and fair competition between
domestic and foreign enterprises, so that fair and equal
competition gradually becomes conditions for joining
the digital market in Vietnam in the coming time.

In addition, the monopoly in the telecommunication
and television industries still exists, so the Government
should also have tools to reduce the monopoly, support
enterprises with a healthy business environment. In
order to develop a digital economy, it is necessary to
introduce commercialization policies so that start-up
enterprises can take the initiative in production and
business plans right at the beginning of their establish-
ment to save time and money in obtaining new licens-
es/permits. It is necessary to identify strategic product
groups from innovative start-up activities to concretize
priorities for these products and promote the innovative
advantages of Vietnam'’s startups.

Fifthly, there is no breakthrough in the imple-
mentation of e-Government in Vietnam

The implementation of e-government in Vietnam
has made great strides in recent years. More than 80%
of ministries and ministry-level agencies have provided
online public services to improve the quality of adminis-
trative procedures with more than 11,000 public servic-
es. However, according to the United Nations report
released in July 2016, Vietnam still ranked 89th out of
193 countries in the world in e-Government develop-
ment index and Vietnam still ranked 6th in the list of
ASEAN countries. However, it should be noted that
Vietnam climbed by 10 places from 2014 and was offi-
cially listed in the group of countries with high e-
Government development index. Also in this report, the
Online Public Service Index of Vietnam was rated at a
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x€p hang thir 4 trong khu vuc ASEAN nhung cac chi s6
thanh phan vé ha tang vién thong va ngudn nhan luc
lai giam so vGi nam 2014,

Trong ky nguyén Cach mang Cong nghi€p 4.0,
nhitng xu th& cdng nghé mdi da va dang lam thay ddi
can ban cudc s6ng, mang lai ca thach thirc va cd hoi
cho ngudi dan, doanh nghiép, Chinh phu. Do dé bét
budc cac Chinh pht phai thay d6i cach tiép can vdi
nhitng cam két trudc cong chdng va vdi viéc lam chinh
sach, ma Chinh phu dién tr la phuong tién, cong cu
rét hiéu qua nhdm nang cao chat lugng phuc vu ngudi
dan, doanh nghiép. Hién tai van chua cé mét chit ky
s6 chung cho céc cdp chinh quyén dé& don gian héa
qua trinh xin gidy phép, gilp tao diéu kién va cat bt
thai gian xin gidy phép cho doanh nghiép. Bén canh
dd, viéc bao mat thong tin clia khu vuc cong ciing la
mot thach thic khéng nhé khi khu vuc nay co sy luu
thong clia cac dong dit liéu dé bj ton thuang do cac 16
héng an ninh mang, trdm cdp dir liéu va tdn cong
mang. Ngoai ra con cé van dé long tin trong khau
thanh toan khi Viét Nam dang cé khoang 100 nghin tai
khoan dang ky thanh todn qua mang, nhung gia tri
thanh todn hau nhu khong tang sau nhiéu nam.

Thi' sau: Su thiéu hut nguén nhan luc chat
lugng cao trong nganh céng nghé théng tin

Hién nay, tinh trang thi€u hut ngudn nhan luc chat
lugng cao trong nganh céng nghé thong tin dang la
mdt trong nhitng thach thirc I6n d6i véi viée phat trién
[inh vuc kinh t€ s6 cla Viét Nam. Theo s6 li€éu théng
k& tir cong ty tuyén dung Vietnamworks, nhu ciu nhan
su’ nganh c6ng nghé thong tin Viét Nam dang & mdc
cao nhat trong lich str, vGi gan 15.000 viéc lam dugc
tuyén dung trong ndm 2016. Ciing theo phan tich cta
Vietnamworks, trong 3 ndm vira qua, sO lugng cong
viéc nganh Cong Nghé Théng Tin — Phan Mém da téng
trung binh 47% mdi n&m. Tuy nhién, s6 lugng nhan
su’ mdi gia nhap nganh nay chi tang  mirc trung binh
8%/nam. NEu su cach biét vé mic do tang trudng
gilta cung va cau ti€p tuc trong nhitng nam tdi, Viét
Nam s& ngay cang thiéu hut ngudn nhén luc dé dap
(g cho nganh dan d4u thj trudng tuyén dung nay. Du
bdo clia Vietnamworks dén cubi nam 2018, nganh
cong nghé thong tin sé thi€u hut khoang 70.000 nhan

high level of 0.57 points, ranking 4th in the ASEAN
region but the telecommunication infrastructure index
and human resource index decreased from 2014.

In the era of the Fourth Industrial Revolution, the
new technology trends have changed fundamentally
the life, bringing in both challenges and opportunities
to the people, enterprises and the Government.
Therefore, it is required for Governments to change
their approach with public commitments and policy
making in which e-Government is a very effective
tool/means for improving the quality of the service
given to the people and enterprises. There is current-
ly no common digital signature for all levels of the
authorities to simplify the licensing process, helping
facilitate and reduce the licensing time for enterprises.
In addition, the information security of the public sec-
tor is also a significant challenge as the sector has a
circulation of vulnerable data flows due to network
security vulnerabilities, data theft and network attack.
There is also a problem of trust in the payment
process because Vietnam has about 100 thousand
accounts registered online payment, but the payment
value has hardly increased after many years.

Sixthly, there is a lack of high-quality human
resources in the information technology industry

Currently, the lack of high-quality human
resources in the information technology industry is
one of the major challenges for the development of
Vietnam's digital economy. According to statistics from
Vietnamworks, the demand for human resources in
Vietnam's information technology industry is an all-
time high with nearly 15,000 jobs recruited in 2016. As
analyzed by Vietnamworks, over the past three years,
the number of jobs in the Software - Information
Technology industry has increased by 47% per year
on average. However, the number of new entrants to
the industry has increased by only 8% per year on
average. If the gap between demand and supply
growth is sustained in the coming years, Vietnam will
have a severer shortage of human resources to meet
this recruitment market's leader. As forecast by
Vietnamworks, by the end of 2018, the information
technology industry will have a lack of about 70,000
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sy’ va dén ndm 2020 con s6 nay sé€ la 500.000 nhan
su. Khdng nhiing vay, nhan su' trong nganh cdng nghé
thdng tin cla Viét Nam hién nay con nhiéu diém han
ché vé: trinh do ngoai ngit, ki ndng mém, kha nang tu
cap nhat tri thiic mdi va tan suat tham gia cai thién
cac chuagng trinh dao tao, huan luyén trong qua trinh
lam viéc.

Theo s0 liéu tir Du bao Nhu cau nhan luc va Thong
tin thi trudng lao ddng TP.HCM, tinh tir thdi diém Viét
Nam tham gia Cong déng Kinh t€ ASEAN (AEC), nhu
cau nhan luc cia nhém nganh Céng nghé thong tin
phét trién khéng nglng, néu truGc day ching ta chi biét
vé phan cling, phan mém va mang may tinh thi nhdm
nganh nay da xudt hién thém nhiéu nganh mdi lién
quan nhu Bao mat mang, Lap trinh ing dung di dong,
Lap trinh game, Lap trinh thiét k€ game 3D, Lap trinh
thiét ké hiéu (ng hinh anh va hoat hinh 3D..., tir do
khién cho nhu cau nhan luc cla nganh tang lién tuc,
trong khi s6 lugng sinh vién ra trudng chua dap Ung
dugc cac tiéu chi vé chat lugng cla nha tuyén dung.

CEO clia mét s6 tap doan Ién trong nganh cong
nghé thong tin hién nay cling cho rang mét trong cac
thach thdrc I6n nhat clia phat trién kinh té€ s6 tai Viét
Nam la tinh trang “bado déng dé” vé ngudn nhan Iuc
chét lugng cao trong nganh. Mdi ndm hé thdng gido
duc Viét Nam cho ra trudng 9.000 ky su’ cong nghé
thong tin (ca phan cing va phan mém), trong khi do
chi riéng Tap doan FPT da can tuyén 5.000 k§ su’ phan
mém/ndm. Van dé thi€u hut nhan luc cho nganh céng
nghé thdng tin da cd tr nhitng nam trudc, va van dé
nay dan trd Ién nghiém trong han khi thé gidi dang
budc vao cudc Cach mang Khoa hoc Cong nghiép 4.0.
Ong Klaus Schwab (nha sang 1ap Dién dan Kinh t& Thé
gigi) mdi day da nhan dinh, ti€n bo khoa hoc cong
nghé dang déng vai trd dan dat su thay di clia nén
kinh t€ toan cau, va sé cd nhitng tac dong to I6n dén
thi trudng lao dong, dac biét la nganh céng nghé
thong tin.

4. MOT SO GIAI PHAP PHAT TRIEN NEN KINH
TE SO TAI VIET NAM TRONG THOT GIAN TO1

Trong boi canh Cach mang Cong nghiép 4.0 dang
dién ra trén quy md toan cau, viéc phét trién nén kinh
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people by the end of 2018 and the figure will be
500,000 people by 2020. Moreover, the personnel in
the information technology industry of Vietham now
have many limitations in terms of: foreign language
skills, soft skills, ability to self-update new knowledge
and frequency of participating in training programs,
coaching programs during the work.

According to data from the Center of Forecasting
Manpower Needs and Labor Market Information HCMC
(FALMI), from the time when Vietnam jointed the
ASEAN Economic Community (AEC), the demand for
human resources of the Information Technology
industry is increasing. Previously, we only used to
known about hardware, software, and computer net-
works, but this industry has come up with new areas
of interest, including Network Security, Mobile
Application Programming, Game Programming, 3D
game design programming, Graphic design and 3D
animation programming, etc. so the human resource
demand of the industry is increasing continuously
while the number of graduates has not met the quali-
ty criteria of the employers.

According to CEOs of a number of big corporations in
the information technology industry, one of the biggest
challenges of the digital economy in Vietnam is the “red
alert” of a lack of high-quality human resources in the
industry. Vietnam’s education system annually provides
9,000 IT engineers (both hardware and software engi-
neers) while FPT alone employs 5,000 software engi-
neers per year. The shortage of human resources for the
information technology industry existed from the previ-
ous Yyears and this problem has been worse when the
world is entering the Fourth Industrial Science
Revolution. Mr. Klaus Schwab, the founder of the World
Economic Forum, has recently said that technological
advances are playing a leading role in the global econo-
my, and will have tremendous impacts on the labor mar-
ket, especially the information technology industry.

4. SOME SOLUTIONS TO DEVELOP A DIGITAL
ECONOMY IN VIETNAM IN THE COMING TIME

Given the on-going development of the Fourth
Industrial Revolution on a global scale, the develop-
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t€ sO tai Viét Nam la mot xu thé tat yéu, gilp nudc ta
ti€n nhanh hon trén con dudng tré thanh mot qudc gia
thinh vugng tai khu vuc Dong A. D& thlic ddy nén kinh
t& s6 phat trién trong bdi canh nén kinh t& Viét Nam
dang d&y manh hdi nhap hién nay, cn chl trong mét
s6 noi dung sau:

Mét la, hoan thién chién Iuoc phéat trién,
khung khé phap ly cho van hanh thi trudong céc
loai hinh sdn phdm sé tai Viét Nam. Trong do
trong tam la can tao lap, duy tri dugc mot moi trudng
minh bach, chinh sach hd trg phi hgp dé phét trién
cdng nghé s8. Thuc tién hdi nhdp cho thdy nén kinh
té€ Viét Nam dang hoi nhap khong chi qua cac quan hé
kinh t€ ma con hdi nhap ca cac dich vu thong thudng
(vi du Vietnam Airlines gia nhap lién minh hang khong
qudc t€ Sky-Team) cling nhu dich vu cong nhu Hai
quan qudc t&; do do, viéc xay dung khung khd chinh
sach tét s& gilp trién khai, phat trién nén kinh t& s6
tai Viét Nam trong thdi gian t&i, gop phan giam thiéu,
ngan chan cac hanh vi vi pham phap luat nhu kinh
doanh qua mang facebook ma khong déng thué hoac
doanh nghiép Igi dung Internet dé& canh tranh khéng
lanh manh, gidm gid - pha gia trén thi truGng. Hoan
thién khung khd phép ly cling 1a gilip chi ddng khai
thac tot cac tiém nang cla nén kinh t€ s6 trong viéc
két ndi, giam chi phi nhiéu hon nira gitra cac thanh
vién tham gia. Bén canh d6, cac cd quan chic nang
can trién khai thuc hién quyét liét cac yéu ciu cla
Chinh pha dién tir dén toan hé thdng dich vu cong, tir
dd budc cac dan vi phai thuc hién theo 16 trinh thong
nhat va c6 cac ché tai cu thé néu khdng trién khai
ddng nhu cam két.

Hai I3, cin c6 nhiing chinh sach hé tro céc
doanh nghiép nhé va vira trong viéc phat trién
cong nghé sé tai chinh don vi minh. Cac cc quan
chirc ndng phai déng vai tro la cau noi gira chinh sach
cla Chinh phu va nhitng thanh phan tham gia vao thi
trudng s6. Trong do, cac cd quan chifc nang can co
cac chudng trinh hd trg vé tu van, tai chinh (I&i suét)
néu doanh nghiép nang cao ty 1é ap dung céng nghé
s0, tir d6 cac doanh nghiép nhan thirc dugc Igi ich cla
viéc tham gia nén kinh t€ s6 va sé chi dong tham gia
vao cudc chai. Cac cg quan chiic nang can thanh Iap
cd quan chuyén trach dé quan Iy chuyén sau vé hd trg

ment of a digital economy in Vietnam is an indispen-
sable trend, helping our country move faster on its
way to become a prosperous nation in the East Asia.
In order to boost the development of the digital econ-
omy in the context of the current boosting economic
integration in Vietnam, it is necessary to focus on the
following contents:

Firstly, it is necessary to complete develop-
ment strategy, legal framework for the opera-
tion of the digital product market in Vietnam.
The focus should be to create and maintain a trans-
parent environment and supportive policies for the
digital technology development. The integration prac-
tice shows that Vietnam's economy is not only inte-
grating through economic relations but also integrat-
ing with common services (e.g. Vietnam Airlines joins
the Sky-Team) as well as public services such as inter-
national customs; therefore, the development of a
good policy framework will help deploy and develop
the digital economy in Vietnam in the coming time,
contributing to minimizing and preventing illegal
actions such as business via facebook without paying
taxes or enterprises taking advantage of the Internet
to compete unfairly, price reducing — dumping in the
market. Perfecting the legal framework also helps
actively exploit the potentials of the digital economy in
connecting and reducing costs further among partici-
pating members. In addition, relevant agencies should
implement drastically the requirements of e-govern-
ment to the whole system of public services, thereby
forcing the units to follow the unified roadmap and
having specific punishment modes if they do not
implement properly as committed.

Secondly, there should be policies to support
small and medium-sized enterprises in the
development of digital technology in their own
enterprises. Relevant agencies must act as a bridge
between government policy and stakeholders involved
in the digital market. In particular, relevant agencies
should have programs to support consultancy, finance
(interest rates) if enterprises improve the rate of appli-
cation of digital technology so enterprises are aware of
the benefits of the participation into the digital econo-
my and they will actively take part in the game.
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doanh nghiép trong viéc Ung dung cong nghé sG.
Thudng xuyén t8 chlic hdi thao dé chia sé cdp nhat
san pham, cdng nghé cd lién quan mdi nhat clia xa
héi, cac xu thé& phat trién trong giai doan mdi, qua doé
gép phan tich cuc thiic ddy su téng trudng manh mé
haon cuda kinh t€ s6 tai Viét Nam.

Ba la, ddy manh thuc hién va huéng tdi cac
bién phap vé bao vé dir liéu ca nhan, irng pho xu
ly su’ ¢, an ninh mang. Nén kinh té s6 dugc thiét
l&p dua trén su van hanh clia hé thong Internet, vi vay
nguy cd bi tdn cong mang la mét rdi ro I6n cho bat ky
doanh nghiép hodc t8 chiic cdng quyén nao khi tham
gia van hanh. Ngoai ra, cac hanh vi “&n cap” théng tin
ca nhan, ma tai khoan, tién tin dung trong tai khoan...
dang ngay cang nhiéu tai Viét Nam da cho thay nhu
cau phai xay dung cac cd quan chuyén trach dé bao
vé thi trudng (cd thé hiéu 1a cdng an mang). Ban chéat
tu do luu chuyén dir liéu 1a yéu t6 nén tang cla nén
kinh té sb. Viéc don phuadng thuc hién cac bién phap
cling cé thé gay ra tranh cai tir phia cac d6i tac. Viét
Nam trong thdi gian t&i can cac bién phap téang cudng
ddi thoai cac qudc gia ddi tac d& hai hoa chinh sach,
tao ra moét moi trudng s6 chung théng nhat, an toan
va dam bao cho su phat trién bén vitng cua kinh t& s6
trong tuong lai.

Bon la, cac Chinh phua can cung nhau tao ra
mot méi truong phap ly cho thanh toan nhanh
chong, tién Igi hon. Thanh toan la mot hoat dong
quan trong hang dau trong nén kinh té€ sg, dac biét la
thanh todn xuyén bién gidi. Vi vay, cac qubc gia doi
tac va Viét Nam can cung nhau tao ra mot méi trudng
phap ly cho thanh toan théng thoang hon, an toan
hon, qua dé hd trg quan ly thu thué hiéu qua hon.
Ung dung mdt cach sau rong, hiéu qua clia cdng nghé
thong tin vao moi hoat dong cua nén kinh t€, gdp
phan hinh thanh mot nén kinh t€ s6 khdng bién gidi,
mang lai gid tri Igi nhudn cao. Kinh t& s thic day
nhiéu nganh kinh doanh cai tién md hinh phat trién,
tao ra nhiéu nganh cong nghiép mdi va xéa mg dudng
bién gidi dia ly. Hién nay, hau hét nén kinh t€ phat
trién trén thé& gidi cd mot chién luge phat trién kinh t&
s8, tap trung vao viéc nghién cfu dé cé thé &p dung
cdng nghé mdi vao thic ddy quéa trinh tdng trudng
kinh té.

100

Relevant agencies should set up specialized agencies
to provide specialized management of business sup-
port in the application of digital technology. It is nec-
essary to regularly organize workshops to share,
update the latest relevant products and technology of
the society, development trends in the new period,
thereby contributing positively to the stronger growth
of the digital economy in Vietnam.

Thirdly, it is necessary to speed up the
implementation of and pay attention to meas-
ures to protect personal data, responding to
network incidents, network security. The digital
economy is based on the operation of the Internet sys-
tem, so the risk of cyberattacks is a major risk for any
enterprise or public sector when it comes to opera-
tions. In addition, acts of “stealing” personal informa-
tion, account codes, credit in the accounts, etc. are
increasing in Vietnam which has shown the need to
develop specialized agencies to protect the market (or
so-called network police). The free flow of data is fun-
damental to the digital economy. The unilateral imple-
mentation of the measures can also cause controver-
sy from the partners. Vietnam will need measures to
enhance the dialogue with its partner countries to har-
monize policies, create a uniform and safe digital envi-
ronment and ensure the sustainable development of
the digital economy in the future.

Fourthly, governments should jointly create a
legal environment for faster, more convenient
payments. Payment is a leading important activity in
the digital economy, especially cross-border payments.
Therefore, partner countries and Vietnam should jointly
create a legal environment for opener and safer pay-
ment, thereby facilitating tax collection more efficiently.
Extensive and effective use of information technology in
all activities of the economy, contributing to the forma-
tion of a borderless economy, bringing in high profit
value. Digital economy has encouraged many business-
es to improve their development models, creating new
industries and eradicate geographic boundaries. At
present, most of the developed economies in the world
have a digital economy development strategy, focusing
on the research to be able to apply new technology to
accelerate the economic growth.
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N&m Ia, s6m giai quyét triét dé bai toan thiéu
hut nhan luc chat lugng cao trong nganh céng
nghé théng tin. Cac giai phap phai dong bo tir phia
Chinh pha, Bo Gido duc va Pao tao, hé thong cac
trudng dao tao va ngudi hoc. Can diéu chinh lai viéc
dao tao trong cac trudng dai hoc khi ma cé qua nhiéu
c nhan khdi Kinh t& dugc dao tao dan dén that
nghiép, trong khi dé lai thi€u vdng cac nganh dao tao
vé cdng nghé trong bdi canh dang ddy manh thuc hién
Cach mang Cbng nghiép 4.0 hién nay. Khdng thé cd
nén kinh té€ so khi thi€u hut nhan luc thuc hién viéc s6
hda cac giao dich clia nén kinh té nay. Su thi€u hut da
& mirc dang bao ddng, nhu cau tuyén dung ndm 2016
tang 45% so vdi cung ky nam 2012. Dy bdo dén nam
2018, thij trudng tuyén dung CNTT can t&i 350.000 lap
trinh vién, tc tang gap 20 lan so véi nam 2016. Trong
khi do, hién tai thi truGng chi mdi dap Ung dugc
khoang 200.000 lap trinh vién, tirc dang thi€u khoang
150.000 Iap trinh vién. Nhu vay bai toan nhan luc
dang cap bach tim I5i giai d& c6 thé ddy manh viéc s6
hda nén kinh t€ trong thdi gian téi.m

Fifthly, it is necessary to soon thoroughly
resolve a lack of high-quality human resources
in the information technology industry. Solutions
must be synchronous from the Government, the
Ministry of Education and Training, the system of
training schools and learners. It is important to refine
the training in universities because when there are so
many bachelors of economics trained, resulting in
unemployment, while there is an absence of technolo-
gy training in the context that the Fourth Industrial
Revolution is currently boosted. There can be no digi-
tal economy when there is a lack of human resources
digitizing the transactions of this economy. The lack
has been alarming, the demand for recruitment in
2016 increased by 45% from the same period of 2012.
It is estimated that by 2018, the market for IT recruit-
ment will need 350,000 programmers, up by 20 times
from 2016. Meanwhile, the market currently only
meets about 200,000 programmers, meaning a lack of
about 150,000 programmers. Therefore, the human
resource problem is urgent to find solutions to boost
the digitalization of the economy in the coming time.®
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vé phat trién kinh t& trong 30 ndm cai cch vira

qua k& tir khi dat nudc bat dau cong cudc d6i méi
vao nam 1986. Vi mirc téng trudng kinh t€ binh quan
trén 6,0% va nhip do gia tdng nhanh chdng vé thu hat
FDI va xudt khau, Viét Nam da thoat khoi nhém cac
qudc gia nghéo va trd thanh mot trong nhitng nén kinh
t€ co6 do hoi nhap cao hang dau thé gidi.

Viét Nam da dat dudc nhitng thanh tich an tugng

Tuy nhién, nghién cfu dong thai tang trudng cla Viét
Nam cho thdy réng Viét Nam chua dat dugc muc téng
trudng manh mé nhu nhidu nudc chau A d3 dat dugc.
Nguyén nhan chl yéu cua tinh trang nay 1a han ché ctia
Viét Nam trong nd luc thic ddy tdng ndng suat va hiéu
qua clia nén kinh t&. Vi vay dé& dam bao tang truéng kinh
t& clia Viét Nam ca vé lugng va chat; déi méi sang tao,
nam bat cong nghé, va nang cap kha ndng hap thu khoa
hoc cong nghé trong cac doanh nghiép; thi€t k€ va phdi
thudc chién Iugc trong thic ddy chuyén dich ngudn luc
tlr nganh nghé va san pham co gia tri thap sang gia tri
cao; dong thdi kiém soat tham nhiing va loai bd hoat
dong kém hiéu qua cta cac doanh nghiép nha nudc la
nhitng budc gilip Viét Nam thic ddy manh mé nd luc
tdng nang suat va hiéu qua nén kinh té.

VIET NAM VA PONG THAI TANG TRUONG KINH
TE: NHUNG THACH THUC KHONG THE BO QUA

Trong ba thap ky d6i mdi vira qua, Viét Nam da néi
[én nhu’ mot trong nhitng nudc ¢d tdc do tang trudng
nhanh hang dau. Cung véi mic tang GDP binh quan
hang nam giai doan 1985-2015 dat trén 6,7%, nén
kinh té& trai qua nhitng bién chuyén &n tugng trong hoi
nhap quéc t& va chuyén dich lao ddng tir khu vuc ndng
nghiép sang cac nganh cong nghiép va dich vu, ngi co
nang suat lao déng cao han.

Tuy nhién, mot cai nhin sau han vao dong thai tang
trudng cho thay ba thach thirc I6n ma cong cudc tang
trudng kinh t€ clia Vit Nam can vugt qua. Th( nhat,
dé la nhip d6 tdng trudng clia Viét Nam cd xu thé cham
lai khi nén kinh té€ con & mic thu nhap binh quan dau
ngudi rat thap. Biéu hién nay thuing cho thdy nguy cd
nén kinh t& roi vao bdy thu nhap trung binh. Thi hai,
trong nhitng nam gan day, Viét Nam dudng nhu dang
bi tut lai phia sau so vdi nhiéu nudc trong khu vuc vé

ietnam has gained remarkable achievements in
Veconomic development in the past 30 years of

reform since its first renovation in 1986. With an
average economic growth rate of over 6.0% and a
rapid growth of FDI and exports, Vietham has
emerged from the poorer countries and has become
one of the world's leading integration economies.

However, the study of Vietnam's growth shows
that Vietnam has not achieved as much growth as
many other Asian countries. The main cause of this
situation is the restriction of Vietnam in its efforts to
boost productivity and efficiency of the economy.
Therefore, to ensure the economic growth in both
quantity and quality; innovation, technology capture,
and the science and technology absorption capacity
upgrade in enterprises; strategic design and coordina-
tion in promoting the movement of resources from low
value to high value industries and products; simulta-
neously, controlling corruption and eliminating ineffi-
cient operation of state-owned enterprises are neces-
sary actions that will help Viet Nam accelerate its
efforts to increase productivity and efficiency.

VIETNAM AND THE DYNAMICS OF ECONOMIC
GROWTH: THE IMMINENT CHALLENGES

In the past three decades of reform, Vietnam has
emerged as one of the fastest growing countries.
Together with an average annual GDP growth rate of
over 6.7% during the period 1985-2015, the economy
underwent impressive changes in international inte-
gration and the labor transformation from agriculture
to industry and services with higher productivity.

However, a closer look at growth dynamics shows
three major challenges that Vietnam's economic
growth needs to overcome. Firstly, the growth rate of
Vietnam is likely to slow down as the economy is still
at a low level of per capita income. This expression
often indicates the risk of the economy falling into the
middle income trap. Secondly, in recent years,
Vietnam seems to be lagging behind many regional
countries in terms of growth. It means that, the
decline of Vietnam's economic growth is mainly due to
impediments arising from internal, not due to objec-
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t6c do tang trudng. Nghia la, su’ suy giam tang trudng
kinh t€ ctia Viét Nam chu yéu la do cac trd luc phat sinh
tUr noi tai nén kinh t€ chlr khéng phai do cac yéu to
khach quan. Th ba, nhip do tang trudng cla Viét Nam,
tuy & muc kha cao, van con thap xa so vdi cac nén kinh
t& than ky chau A trong nhifng thap ky khéi phat clia
ho. Trong khi dd, so véi cac nudc nay, Viet Nam da
nhan dugc su trg gilp 16n hon rat nhiéu tir bén ngoai
V& ca dau tu, thuong mai, va vién trg phat trién. Diéu
nay co Ié cho thay Viét Nam con chua phat hién, nudi
duGng, va khai thac t6i da ndi luc tiém tang cta minh
cho ¢6ng cudc phat trién kinh t&.

MOt nén kinh t€ duy tri dugc toc do tang truéng GDP
& mUc 7% trong it nhat 3 thap ky lién ti€p dudc coi la
nén kinh t€ than ky (World Bank, 2008). Han Quoc, Dai
Loan, va Trung Qudc la cac nén kinh t€ c6 qui mo I6n
thanh cong hang dau trong nhdm nay. V&i ca ba nén
kinh t& than ky, tdng trudng GDP binh quan chuyén
ddng 10 ndm trong giai doan so sanh déu cao hon han
muc 7%. Trong khi d6, Viét Nam vugt dugc mic 7% chi
trong mét giai doan ngdn, tir 1997 (t2) dén 2004 (t9) roi
sut giam xuéng dudi mirc 7% vao nam 2005 (t10) va co
xu hudng giam dan trong cac nam ti€p theo. (Hinh 3.9)

Dong thai téng trudng cua Viét Nam vdi ba thach
thirc ndi bat ndi trén cho thdy ca diém manh va diém
y&u clia nén kinh t&. Diém manh |a Viét Nam da tién
khad gan kha ning tao nén mdt céng cudc phat trién
than ky. Diém yé&u la Viét Nam khdng chi chua khai
thac dugc triét dé co hdi nay ma con dé nhiéu trd luc
mdi phét sinh lam chdm nhip d6 phat trién.

PHAN TICH CAC YEU TO PINH HINH PONG
THAI TANG TRUONG

Theo phuang phap ké toan tang trudng, tang trudng
GDP clia ndm t (g_GDPt) cd thé phén tach thanh cac
ngudn déng gép ¢ lién quan dén nang suat nhu sau:

G_GDP, = g-_ALP, + g—_EMP; (1)
va g_ALP, =k contb; + g _TFP; (2)

Trong d6, g_ALP; la muc téng NSLD va la mic
tdng viéc lam; k_contb; la déng gép cla muc tdng
cudng do von binh quan (capital deepening) vao muc
tang NSLD va g_TFP; la mdrc tdng ndng sudt tdng hgp
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tive factors. Third, Vietnam's growth rate, though at a
relatively high level, is still far below compared to
Asian miracle economies in their early decades.
Meanwhile, Vietnam has received much more assis-
tance from outside for investment, trade, and develop-
ment aid. This may indicate that Vietnam has not dis-
covered, nurtured, and exploited its full potential inter-
nal resources for economic development.

An economy that has maintained a GDP growth
rate of 7% for at least three consecutive decades is
considered a miracle economy (World Bank, 2008).
Korea, Taiwan, and China are the leading economies
in this group in terms of scale and success. With all
three miracle economies, the 10-year moving average
GDP growth over the comparative period is well above
the 7% level. Meanwhile, Vietnam surpassed 7% in
only a short period, from 1997 (t2) to 2004 (t9), then
fell below 7% in 2005 (t10) and tended to decrease in
the next years. (Figure 3.9)

Vietnam's growth dynamic with these three chal-
lenges highlights both its strengths and weaknesses.
The strength is that Vietnam has come close to being
able to create a miraculous development. The weak-
ness is that Viet Nam has not only fully exploited this
opportunity but also has been decelerated the pace of
development by many new obstacles.

ANALYSIS OF THE GROWTH DYNAMICS DETER-
MINANTS

Under the accounting method of growth, GDP
growth in year t (g_GDPt) can be split into productiv-
ity-related sources as follows:

G_GDP; = g—_ALP; + g=_EMP, (1)
and g_ALP; = k_contb, + g_TFP; 2)

In particular, g_ALP; is the growth rate of labor
productivity and the increase in employment; k_contb
is the contribution of the intensification in capital
deepening to the increase in labor productivity and
g_TFP; is the increase in aggregate productivity, ie the
efficiency of the economy. The 10-YMA results based
on Equation (1) are shown in Figure 3.10 (contribution
of labor productivity and job creation to GDP growth);



KINH TE VIET NAM 2018: NEN KINH TE SO VA QUOC GIA KHOI NGHIEP

(NSTH), nghia la hiéu qua cta nén kinh té. Cac két qua
10-YMA dua trén Phuong trinh (1) dugc mo ta trong
Hinh 3.10 (déng gbp cla NSLD va tao viéc lam vao
tang trudng GDP); trong khi cac két qua tir Phuang
trinh (2) dugc thé hién trong Hinh 3.11 (déng goép cla
cuong do von va TFP vao tang NSLD).

Trudc nam 2005, tang trudng GDP kha cao cla Viét
Nam dugc ho trg bdi strc gia tdng manh mé ctia NSLD.
Tuy nhién, t&r sau ndm 2005, su’ gidm sut nhanh cla
tang trudng NSLD da kéo theo su suy giam cla tang
trudng GDP mac du mirc tang trudng viéc lam gia tang
kha manh cho t&i nam 2013. (Hinh 3.10) Trong khi do,
Hinh 3.11 cho thay su’ suy gidam nhanh cua tang truéng
NSLD la do su giam sut nhanh clia mic tang trudng
cudng d6 von va su di xudng téi mic am cla tang
trudng TFP. Vi tang trudng TFP do ludng hiéu qua cua
nén kinh t€, mic tang trudng qua thdp téi mc am cla
TFP la ddu hiéu rat dang bao dong. N6 co tac dong
khdng chi truc ti€p ma ca gian ti€p tdi sy suy giam mdc

the results from Equation (2) are shown in Figure 3.11
(contribution of capital deepening and TFP to labor
productivity growth).

Prior to 2005, Vietnam's high GDP growth was sup-
ported by strong labor productivity growth. However,
since the end of 2005, the sharp decline in labor pro-
ductivity growth has led to a decline in GDP growth
despite a sharp increase in employment growth until
2013. (Figure 3.10) Meanwhile, Figure 3.11 shows the
rapid decline in labor productivity growth is due to the
rapid decrease in capital deepening and the negative
growth of TFP. Because TFP growth rate measures the
economic efficiency, the negative TFP growth is at an
alarming rate. It impacts not only directly but also indi-
rectly on the decline of labor productivity and GDP.
The very low growth of TFP decrease the efficiency of
capital investment, and thus reduces the gravitation of
attracting investment. Besides, it is noteworthy that
compared to the miracle economy, Vietnam is not infe-

Hinh 3.9: TANG TRUONG GDP BINH QUAN CHUYEN BONG 10 NAM (10-YMA) CUA VIET NAM TRONG SO SANH VOI

CAC NEN KINH TE THAN KY. (PON VI: %)

Figure 3.9: VIETNAM'S 10-YEAR MOVING AVERAGE GDP GROWTH (10-YMA) IN COMPARISON WITH THE MIRACLE

ECONOMIES. (UNIT: %)
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Hinh 3.10: PONG GOP CUA NSLD VA TAO VIEC LAM VAO TANG TRUONG GDP CUA VIET NAM (BINH QUAN CHUYEN
DONG 10 NAM). (PON VI: %)
Figure 3.10: CONTRIBUTION OF LABOR PRODUCTIVITY AND EMPLOYMENT TO VIETNAM'S GDP GROWTH (10-YEAR
MOVING AVERAGE). (UNIT: %)
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Hinh 3.11: DPONG GOP CUA CUONG BO VON VA TFP VAO TANG NSLD (BINH QUAN CHUYEN BONG 10 NAM). (PON VI: %)
Figure 3.11: CONTRIBUTION OF CAPITAL INTENSITY AND TFP TO LABOR PRODUCTIVITY GROWTH (MOVING
AVERAGE OF 10 YEARS). (UNIT: %)

% / Percent

106

7

e Tdng truéng NSLD / Labor productivity growth

=== POng gop clia ctting do von / Contribution of capital intensity

=== Tang trudng TFP / TFP growth

=

2001
2002
2003
2004
2005
2006
2007
2008
2009
1
1
1
1
1
1

Ngubn: Conference Board Total
Economy Dataset

Source: Conference Board Total
Economy Dataset



KINH TE VIET NAM 2018: NEN KINH TE SO VA QUOC GIA KHOI NGHIEP

tang NSLD va GDP. MUrc tang trudng qua thap cta TFP
lam giam hiéu qua dau tu von, va do dé lam giam mdc
h&p dan trong thu hit d&u tu vao nén kinh t&. Bén canh
dd, mot diéu dang luu y la so véi cac nén kinh té€ than
ky, Viét Nam khong thua kém vé mic dé dau tu tang
cudng d6 vén. Diéu nay gdi y rang, néu chi dua vao cai
thién mai trudng dau tu’ don thuan, Viét Nam khd cd thé
lam nén thanh tich phét trién kinh t€ than ky.

D& cd mdt cai nhin sdu han vao dong thai ting truéng
trong cac nganh kinh t€ cau thanh, Bang 3.2 trinh bay s6
liéu ctia Viét Nam trong so sanh vdi Trung Qudc cho thdi
ky 2000-2014 va hai giai doan 2000-2007 va 2007-2014.

Thir nhét, trong thai ky 2000-2014, tang NSLD ddng
vai trd thdr yéu trong tang trudng GDP & hau hét cac
nganh cta nén kinh té€ Viét Nam, trir Nong nghiép (do
lao dong dich chuyén manh sang cdc nganh khéc) va
Khai khoang (do Viét Nam co nhiéu Igi thé vé tai nguyén
thién nhién, trong dé c6 dau khi, than da, bo xit, crom,
vang, sat, phot phat, thiéc, va kém). Biéu dang luu tam
la nhiéu nganh quan trong cd tang trudng am vé NSLD
va do vay, tang trudng GDP clia cac nganh nay hoan
toan dua vao md rong qui md lao ddng. Cu thé 13, nganh
Ché tao, NSLD gidm -1,5% nhung mé rong qui mo lao
dbng 6,4% gilip nganh nay tang GDP & muc 4,9%. Tinh
trang nay cling gap phai trong cac nganh Tién ich, Xay
dung va Tai chinh-BDS-dich vu kinh doanh.

Thir hai, nhin vao dong thai tdng trudng cho hai thdi
ky 2000-2007 va 2007-2014, ta thdy bai toan NSLD co
phan nghiém trong han theo thdi gian. Chang han, véi
nganh Ché tao, tdng trudng NSLD tir mdc +2,3% trong
giai doan 2000-2007, giam xu6ng muc am - 5,2% & giai
doan 2007-2014, trong khi m{c tang viéc lam giam tur
7,4% trong giai doan dau xudng 5,3% trong giai doan
sau. Két qua la, tang trudng GDP ndi nganh ctia nganh
Ché tao giam tir 9,7% trong 2000-2007 xudng chi con
0,1% trong 2007-2014. Tudng tv, do tang trudng NSLD
giam manh tUr 2000-2007 sang 2007-2014 trong cac
nganh Xay dung, Thuong mai, GTVT-kho bé&i-vién
thong, trong khi NSLD ti€p tuc gidm trong nganh Tai
chinh-BBS-dich vu kinh doanh (-9,8% va -1,1%) nhin
trén t6ng thé nén kinh t&, téng trudng NSLD clia Viét
Nam giam tr 4,5% giai doan 2000-2007 xudng 3,5%
giai doan 2007-2014. Su suy gidm tang trudng nang

rior to the level of investment increased capital deep-
ening. This suggests that, given the mere improve-
ment of the investment environment, Vietnam is
unlikely to make a remarkable economic development.

For an in-depth look at the dynamics of sectoral
economic growth, Table 3.2 presents Vietnam's data
in comparison with China for the period 2000-2014
(including period 2000-2007 and 2007-2014).

Firstly, in the period 2000-2014, labor productivity
growth played a minor role in GDP growth in most sec-
tors of the Vietnamese economy, except for
Agriculture (due to strong labor shift to other sectors)
and Exploiting (Vietham has many advantages in
terms of natural resources, including petroleum, coal,
bauxite, chromium, gold, iron, phosphate, tin, and
zinc). It is notable that many important sectors have
negative growth in labor productivity and therefore
GDP growth of these industries is totally based on
expanding labor scale. Specifically, the Manufacturing
sector, labor productivity decreases -1.5% but
expands labor size 6.4% helping the industry increase
GDP at 4.9%. This situation is also encountered in
Utilities, Construction and Finance - Real estate -
Business services.

Secondly, considering the growth dynamics for the
period 2000-2007 and 2007-2014, we see that the
labor productivity problem was somewhat more seri-
ous over time. For example, Manufacturing’s labor
productivity growth decreased from + 2.3% between
2000 and 2007 to - 5.2% between 2007 and 2014,
while employment growth fell from 7.4% in the first
period down to 5.3% in the next period. As a result,
GDP growth in this sector fell from 9.7% in 2000-2007
to only 0.1% in 2007-2014. Similarly, as labor produc-
tivity growth plummeted from 2000-2007 to 2007-
2014 in the sectors of Construction, Commerce,
Transportation - Warehousing and
Telecommunications, while labor productivity contin-
ued to decline in the Real estate - Finance sector.
(9.8% and -1.1%). On the overall economy, Vietnam's
labor productivity growth declined from 4.5% in the
period 2000-2007 to 3.5% in the period 2007-2014.
This decline was attributable not only to the decline in
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Bang 3.2: TANG TRUONG GDP, NSLD, VA LAO BONG CUA NEN KINH TE VA CAC NGANH CAU THANH CUA VIET NAM VA
TRUNG QUAC THOT KY 2000-2014 VA HAI GIAI DOAN 2000-2007 VA 2007-2014. (PON VI: %)

Table 3.2: GDP GROWTH, LABOR PRODUCTIVITY, AND EMPLOYMENT GROWTH OF THE WHOLE ECONOMY AND
EACH SECTORS OF VIETNAM AND CHINA IN 2000-2014 (INCLUDING 2000-2007 AND 2007-2014). (UNIT: %)

2000-2014 2000-2007 2007-2014
ViétNam Trung Quéc VN-TQ ViétNam Trung Quéc VN-TQ Viét Nam Trung Quéc VN-TQ
. /Vietnam /China V-C /Vietnam /China V-C /Vietnam /China V-C
NGANH / SECTOR
(1 () (M- (3) (4) (3)-4) (5) (6) (5)-(6)

Toan bd nén kinh té / The whole economy
GDP tang trudng (%) / 6.7 9.4 2.7 7.7 10.3 -2.6 5.7 8.5 -2.8
GDP growth (%)
Tang truéng NSLD (%) / 45 8.9 -4.4 54 9.7 -4.3 3.5 8.1 -4.6
Labor productivity growth (%)
Tang truéng viéc lam (%) /2.2 0.5 1.8 23 0.6 1.7 22 0.4 1.8
Employment growth (%)
Nong nghiép / Agriculture
Tang truéng GDP (%) / 4.7 6.0 -1.4 44 5.4 -1.0 49 6.7 -1.8
GDP growth (%)
Tang truéng NSLD (%) / 4. 9.4 5.2 48 1.7 2.8 3.5 1.2 -7.6
Labor productivity growth (%)
Téng truéng viéclam (%) / 0.5 34 39 -0.4 223 1.9 13 -4.5 5.8
Employment growth (%)
Khai khoang / Mining
Tang truéng GDP (%) / 7.8 8.9 -1.1 73 121 -4.8 8.3 5.8 2.6
GDP growth (%)
Tang truéng NSLD (%) / 5.4 7.8 2.3 1.0 10.5 9.6 9.9 5.0 4.9
Labor productivity growth (%)
Tang truéng viéc lam (%) / 2.4 1.1 1.2 6.3 1.5 4.8 -1.6 0.8 23
Employment growth (%)
Ché tao / Manufacturing 0.0
Tang truéng GDP (%) / 49 8.6 3.7 9.7 10.3 -0.6 0.1 6.8 -6.7
GDP growth (%)
Tang truéng NSLD (%) / -15 6.2 -1.6 23 74 5.1 -5.2 5.0 -10.2
Labor productivity growth (%)
Tang truéng viéclam (%) / 6.4 24 4.0 14 2.9 4.5 53 1.8 3.5

Employment growth (%)

Tién ich (dién, nudc) / Utilities (electricity, water)

Tang truéng GDP (%) / 79 73 0.6 8.6 1.5 3.0 7.2 3.1 4.1

GDP growth (%)

Tang truéng NSLD (%) / -03 6.9 -7.1 223 8.7 111 18 5.0 -3.2
Labor productivity growth (%)

Téng truéng viéc lam (%) / 8.2 0.4 1.7 10.9 2.8 8.1 54 -1.9 7.4

Employment growth (%)

Ngubn: APO Productivity Database 2016
Source: APO Productivity Database 2016
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suat nay ngoai nguyén nhan tir su suy giam tdng
trudng nang suat ndi nganh ma con c¢b nguyén nhan
lién quan dén su’ chdm lai rd rét trong nhip dd chuyén
dich lao dong ra khdi khu vuc ndng nghiép. Nghia I3,
Viét Nam dang can kiét dan kha nang tang truéng NSLD
don gian bang viéc chuyén dich don thuan lao déng tir
khu vurc ndng nghiép sang cac nganh kinh t€ khac.

So sanh dong thai tang trudng cho hai thai ky 2000-
2007 va 2007-2014 ciing cho thdy rdng su’ suy giam
tang trudng NSLD tur 4,5% giai doan 2000-2007 xudng
3,5% giai doan 2007- 2014 la thi pham kéo tdng trudng
GDP tir 6,7% xubng 5,7% trong hai giai doan nay.

Thir ba, trong so sanh véi Trung Quéc, Viét Nam thap
hon dang k& v& mlic ting trudng GDP binh quan. Thé
nhung, trong so sanh nay, khoang cach tang trudng
NSLD con I6n hon nhiéu (-4,4 di€ém %). Khoang cach ting
trudng GDP hep han la nhd vao Igi thé tang trudng lao
doéng cao han ma Viét Nam cd dugc so véi Trung Qudc.
Nhin sau vao cap do ndi nganh, khoang cach tang truéng
NSLD gitfa Viét Nam va Trung Qudc con I6n han cho cac
nganh: Nong nghiép (-5,2 diém %), Ché tao (- 7,6 diém
%), Tién ich (-7,1 diém %), Xay dung (-8,8 diém %), Tai
chinh-BDS-dich vu kinh doanh (-14,8 diém %), va Dich vu
cdng ddng-ca nhan-xa héi (-5,1 diém %).

Nganh nong nghiép la mot nganh kinh té rat quan
trong clia Viét Nam vi né chiém mét ty trong I6n trong
cd cau lao dong va dam bao cudc séng cho trén da s6
ngudi dan. Nong nghiép ciing 13 nganh thé hién rét rd
nhitng diém manh va yéu cla Viét Nam trong 30 ndm
d6i méi. V& diém manh, nganh nay da c6 budc phat
trién va hdi nhap rat nhanh. Chi trong vai thap ky, Viét
Nam da trd thanh qudc gia xudt khdu hang dau vé
gao, thly san, ca phé, hat tiéu.

Vé diém yéu, NSLD tinh bang gia tri gia tdng trén
lao dong binh quan cua Viét Nam con & mic rat thap.
Hon thé nira, do tang trudng NSLD con tucng doi
cham, khoang cach vé NSLD trong linh vuc néng
nghiép clia Viét Nam so véi cac nudc trong bang moi
ngay mot réng ra. Chdng han, NSLD néng nghiép cuia
Trung Quéc so vai Vit Nam & mdc cao hon. So véi
Campuchia, Viét Nam vé ¢ ban ngang bang ca vé
mUrc va téc do tang trudng NSLD trong nganh nay.

intra-industry productivity growth but also to the
apparent slowdown in the rate of labor migration from
the agricultural sector. The potential of labor produc-
tivity growth has been gradually depleted by simply
moving labor from agriculture to other industries.

Comparison of growth dynamics for the 2000-2007
and 2007-2014 periods also shows that the decline in
labor productivity growth from 4.5% in 2000-2007 to
3.5% in 2007-2007 led the decrease of GDP growth
from 6.7% to 5.7% in these two periods.

Third, compared to China, Vietnam is significantly
lower in terms of average GDP growth. However, in
this comparison, the growth rate gap of labor produc-
tivity is much higher (-4.4 percentage points). The nar-
rower GDP growth rate is due to the Vietnamese high-
er labor productivity advantage compared to China.
Deepening in the intra-industry level, the labor produc-
tivity gap between Vietnam and China is even greater
for Agriculture (-5.2 percentage points), Manufacturing
(-7.6 percentage points), Utilities (-7.1 percentage
points), Construction (-8.8 percentage points), Real
estate — Finance - Business services (-14.8 percentage
points), and Community — Personal - Social services (-
5.1 percentage points).

Agriculture is a very important economic sector in
Vietnam, as it accounts for a large share of the labor force
and ensures the livelihood of most people. Agriculture also
represents clearly the strengths and weaknesses of
Vietnam in the 30 years of renewal. In terms of strengths,
the sector has developed and integrated rapidly. In just a
few decades, Vietham has become a leading exporter of
rice, seafood, coffee and pepper.

In terms of weaknesses, labor productivity in
Vietnam's average labor value is still low. Moreover,
due to the relatively slow labor productivity growth,
the gap between Vietnam's agricultural labor produc-
tivity in comparison with other countries in the table is
increasingly widening. For example, the agricultural
labor productivity of China is higher than that of
Vietnam. Compared to Cambodia, Vietnam is basically
equal in terms of both labor productivity and growth
rate in this sector.
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KET LUAN VA KHUYEN NGHI

Viét Nam d& ¢ nhimg budc tién 16n trong nd luc
phat trién kinh t& trong ba thap ky d&i mdi. Thanh tich
tang trudng an tugng cua Viét Nam trong thai ky nay
dya trén ba cai cach nén tang: Chap nhan kinh té thi
trudng; ma clra, thic ddy thuong mai qudc t€ va hoi
nhap; khuyén khich manh mé dau tu va phat trién kinh
t€ tu nhan. Nhitng cai cach nay da tao ra nhing tién dé
thiét y&u cho nén kinh t& Viét Nam phat trién manh mé.

Tuy nhién, cd ba dong luc then chét thudc vé chinh
sach ma cdc nha quan Iy cdn ndm chic dé thic day
tang trudng nang suat trong lau dai. Th nhat, dé la,
ddi mdi sang tao, ndm bét cong nghé, va nang cap kha
nang hdp thu khoa hoc cdng nghé trong cac doanh
nghiép. Bong luc thr hai la thiét ké va phdi thude chién
lugc trong thic ddy chuyén dich ngudn luc tir nganh
nghé va san pham cé gia tri thdp sang gia tri cao. Dong
luc th( ba 13 ki€m soét triét d€ tinh trang tham nhiing
trong cac du an dau tu va loai bo dirt khoat hoat dong
kém hiéu qua ctia cac doanh nghiép nha nudc.

D& thlic ddy manh mé& céng cudc phét trién kinh t&,
Viét Nam can giai quyét thadu dao ba nguyén nhan can
trd tang trudng TFP ndi trén. Trong nd luc nay, téng
nang suat la vu tién chd dao sé gitp Chinh Phl cung
cac doanh nghiép c6 muc tiéu cu thé va rd rang hon
trong hoach dinh va thuc thi chién lugc ctia minh. Moi
nd luc thlc ddy téng trudng nhu nang cap ha tang cd
sd, thu hat dau tu, khuyén khich khdi nghiép, va cai
thién moi trudng kinh doanh déu can phan tich rd anh
hudng clia cac nd luc ndy téi tdng NSLD.

Téng ndng sudt dic biét doi héi nd luc dong bd
trong nhiéu linh vuc: hoc hoi va ti€p thu cong nghé;
chuyén dich co cu tir san phdm va nganh c6 gia tri
thap sang san pham va nganh cé gia tri cao; nang cao
trinh d6 va y thirc nang suat clia ngudi lao dong; nang
cao chat lugng thé ché va néng luc phéi thudc hop tac
gilta nha nudc va tu nhan. Bén canh dd, thic day ap
dung cong nghé thong tin (CNTT), ddc biét la cudc
cach mang cong nghiép 4.0, hoi nhap qudc té, va do
thi héa la nhitng phuang cach hitu hiéu can dugc khai
thac trong nd luc thic dy téng TFP va NSLD.H
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CONCLUSION AND RECOMMENDATIONS

Vietnam has made great strides in its economic
development efforts in the three decades of renewal.
Vietnam's impressive growth in this period is based on
three fundamental reforms: accepting market econo-
my; opening up, promoting international trade and
integration; strongly encouraging investment and pri-
vate sector development. They have created the nec-
essary premises for Vietham's economy to thrive.

However, there are three key dynamics of policy
that managers need to grasp to boost productivity
growth in the long run. The first one includes innova-
tion, technology capture, and the science and technol-
ogy absorption capacity upgrade in businesses. The
second driving force is strategic design and coordina-
tion in promoting the transfer of resources from low
value to high value industries and products. The third
factor is the thorough control of corruption in invest-
ment projects and the definitive elimination of ineffi-
cient operation of SOEs.

To accelerate the economic development, Vietnam
needs to address thoroughly the three reasons for hin-
dering TFP growth. In this endeavor, increasing produc-
tivity as the main priority will help the Government and
businesses to have more specific and clear objectives in
planning and executing their strategies. Efforts to pro-
mote growth, such as infrastructure upgrade, investment
attractiveness, start-up incentives, and the business envi-
ronment improvement, should clearly analyze the
impacts of these efforts on labor productivity growth.

Increasing productivity specially requires a con-
certed effort in many areas: learning and absorbing
technology; shifting from low value products and sec-
tors to high value one; enhancing the standard and
awareness of productivity of workers; improving the
institutional quality and capacity of public-private part-
nerships. In addition, promoting the application of
information technology (IT), especially the 4.0 indus-
trial revolution, international integration, and urban-
ization are effective approaches to promote the
increase of TFP and labor productivity.®
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ludi-mang S‘ |
®

Minh Hung cung cap cho thi
trwdng xuat khau va ndi dia cac
san pham lwéi, mang pha, day
thirng cho nganh thiy san,
nong nghiép va xay dwng.

[ Y
We e S

Zoon  Thwonghies  [VIINIH HUNG

Lon nhat Qudc gia GROUP

Minh Huwng Group bao gom mét

nhdém cac cong ty doc [ap vé mat tai chinh, st dung
chung thuong hiéu Minh Hung nham ting néng luc canh tranh, hop

tac cling phat trién. Véi triét Iy kinh doanh: “Khéng cé khach hang, chi cé ban hang -
Khdng c6 ddi tac, chi cé ban hgp tac.”, Minh Hung Group khang dinh: thiét Idp méi quan
hé lau dai, hai hoa vé quyén loi, thién chi cho mét muc tiéu, cong huwdng

cac strc manh dé cuing dat dugc thanh cong chung. Cuing kim chi '_,w
nam hanh ddng: “san xuat san pham luén xem : .
trong yéu t6 phét trién hai hoa loi ich gitta e : .

Con ngudi-San pham-Moi truong.

LUGI XAY DUNG

Che chén vat roi

Can stic gi6é

Chong bui, giam tiéng 6n

Béo vé ngudi, vat trong thi cong
Tao my quan cho cong trinh

LUGI MANG NONG - NGU NGHIEP
Ngan nguia con trung gay bénh

Ngé&n ngtia chim, gia cam pha hoai
Gidm lugng nudc tudi tiéu, git &m
Giam stic nang mua lam hai cay tréng
Giém lugng nang, gié hoac rét can thiét
Budc sl dung rong rai trong trong trot,
canh tac néng nghiép,

nganh chan nudi gia stc, gia cam,

lam bé nudi va danh bat thiy hai san

DAY DAl
DAY THUNG PP, PE
Ung dung trong Xay dung
Noéng nghiép, Nubi trong
Thuy san, Van chuyén .......

MINH HUNG GROUP
527-529 Binh Thdi, P. 10, Quan 11, Tp. HCM, Vietnam
Tel.: +8428 3858 5858 | Fax: +8428 3858 8849
www.minhhung.vn - www.rikishi.vn
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CHUYEN SAN XUAT CAC LOATSAN PHAM:
I. Céc loai gia da PVC, PU:
A- Simili va gia da dac PVC, Da PU,
Semi-PU, PVC Casting
B- Cong dung: giay, dép, sofa, tui xach,
yén xe, trang tri ni that..
Il. C4c loai mang nhua chit déo:

1. Mang nhya trong: mang trong thudéng,
mang siéu trong (dé day: 0.05m/m~
0.5m/m).

2. Mang nhua thuéing: Ao mua, van _
phéng phdm, quang céo, Decal dan
kiéng ... i

3. :::‘nn nhua in: khan trai ban, manh

4. Mang nhua vén gb: dan gé ( trang
ri ndi thét )

5. Mang nhya thdi khi: dé chai, phao bai.

6. Mang nhya cling: quang céo, dan gb
(trang tri néi thét ) . . .(cé dé cling
mém: 3~24PHR):

wvummpp

MAIN PRODUCTS:

I. All kinds of PVC, PU artificial leather:
A- PVC Sponge Leather, PVC Solid
Leather, PU Leather, Semi-PU
Leather, PVC Casting Leather

B- Uses: Shoes, Sofa, Handbag,
Automotive, Furniture..
Il. All kinds of PVC Flexible sheet:
1. PVC Transparent sheet, PVC Clear
Sheet, PVC Super Clear Sheet

( Thickness from 0.05mm to 0.5mm ).

2. PVC Sheet : for Raincoat,
Stationery, Advertisement Decal...

3. PVC Printing Sheet : for Table
Cloth, Shower Curtain...

4. PVC Wooden Grain Sheet ( PVC
Overlay Sheet ): for Furniture...

5. PVC Flexible Sheet : for Toys, Float...

6. PVC Semi-rigid Sheet: for
Furniture, Advertisement.
( hardness: 3~24PHR):

Ill. PVC Tarpaulin: for Sunshade, Van

cover...

IV. PP Spunbonded Nonwoven

CONG TY CO PHAN CONG NGHIEP NHUA PHU LAM
FULIN PLASTIC INDUSTRY JOINT STIJBI( COMPANY

/NG

BREAENES
(—)&HE PVC , PUAEE :

A.PVC 9LB , PVC B , PU R
Semi-PU B , R

B.A%: BT, OB, HE, 8,
B
(S)EERHEBS
1. EBB - —HOEY , BARES

( ME: 0.05m/m ~ 0.5m/m )
2. —BBH B, XR A K,
3. HRIRH . &b, AR
4 KB - 2o
5. REBH : REHMA |, HikE
6. ¥HEHEBS BM L WS

( BEEEE: 3~24PHR )

() *iBRE . ERE 6 HIK...
(P9) PPIR#DTH
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®

UNGCA Quality
Ten day du: Cong ty Hung Ca Jrom nature
Nam thanh lap: 2006 “Chdt lugng dén tu thién nhién”

Khu vuc: Déng Thap, Viét Nam

Dién tich vung nuéi: 700 ha

Nha may ché bién: Hung C3, Hung Cd 2 & Van Y
Cong suat: 370 tan nguyén liéu/ngay

EU Code: DL 126, DL 801 & DL 717

Hung Ca la thuong hiéu vy tin trong linh viyc nudi frdng, ché bién va xudt khdu ca Tra tai Viét Nam. Hon 30 nam truéc, Ong
Trén Van Hung khéi nghiép béng viéc cung cdp ca Tra va Basa cho thi trudng ndi dia. Nam 2006, ndm bét nhu cdu xuét
khau thy san, Ong thanh lap Céng ty Hung Ca. Cho dén nay, cdc san phdm Hung Ca déa ¢é mat tai héu hét cac quéc gia
trén thé gidi va gathaithanh céng dang ké trén thi trusng quéc 1€.

Vi triét Il'v&n'mi&lcuamnh Hing Ca cam két khang nging nang cao chét Iwngsénphdm ‘Nguyén liéu dugc danh
bat 1 700 hecta vilng nudi dudi sy quén I chéit lugng nghiém ngdt, trong dé 110 hecta dat iéu chudn viing nusi Global
‘G.APva ASC. Cdc tiéu chudn quéc t& nhu HACCP, BRC, HALAL, ISO 22000, IFS, Global GAP, ‘ASC dugc ung dung véﬂ&pnl'm
thudng xuyén nham mmmmmimm\g lanh, ty nhién..

V/6i hon 5,000 céng nhan lanh nghé cing véi chir “Tam” cba nha cung cép, Hing Ca gﬁmmﬁiﬁ&wﬁm I5i cam kétvé |

chét lugng va chi “Tin” trong ting giao dich. Hing Cé 1rd thanh M’Qm% va la déi tac dang fin cay cﬁmﬁ;ﬂu '
nhdp khdu quéc 1&.

. _!._t

www.hungca.com
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@ C.P.VIET NAM CORPORATION (CPV)

C.rgrov®

Nhan dip nam mai Xuan Miu Tudt 2018, kinh chiic ba con nong dan

ga \ 1() nha ma y |

-,D ]

Cdng ty CP Viét Nam dat cac chirng nhén uy tin

- il

- S -

3000 trang trai

Z ///{( Dhidn arr roadn,
domn Ter ron rag

m 7hu’( pham sac h
FOOD]

CONG TY CO PHAN CHAN NUOI C.P. VIET NAM
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GreenFeed

CONG TY CO PHAN GREENFEED VIET NAM

Tru S& chinh: Xa Nhut Chanh, huyén Bén Lirc, tinh Long An.
DT: 0272 363 2881 | Fax: 0272 363 3374

Cong ty C6 phan GreenFeed
Viét Nam, tién than 1a Cong ty TNHH
GreenFeed Viét Nam, dwogc UBND
tinh Long An cp gidy phép dau tw sé:
25/GP-LA ngay 26/8/2003. Ngay
2/1/2009, Cbéng ty da chinh thirc
chuyén ddi loai hinh hoat dong v&i
tén goi méi la Coéng ty C6 phan
GreenFeed Viét Nam. Trai qua 15
n&m hinh thanh va phat trién (2003 —
2018), GreenFeed Viét Nam dwoc
danh gia la moét trong nhirng cong ty
hang dau trong linh vwc san xuét
thirc @n gia suc, thay san. Hién nay,
Cong ty s& hiru hé théng 8 nha may
san xuét thirc &n gia suc, gia cam va
thay san dat tai tinh Long An,
Péng Nai, Binh Binh, Hung Yén,
Ha Nam, Campuchia, Vinh Long va
Myanmar (dw kién khanh thanh vao
thang 3/2018) véi tbng cong suét
thiét ké 2 triéu thn/ndm. Hau hét cac
nha may déu dat chirng nhan chéat
lwgng 1SO, HACCP, VIET GAP,
GLOBAL GAP VA BAP.

V& con giéng heo, thong qua cac
cong ty thanh vién GreenFarm Asia
va GreenFarm Huwng Yén,
GreenFeed dang khai thac trén 600
heo dwc giéng, cung cap gan 1 triéu
lidu tinh/ndm va hé théng 3 trai heo
gidéng hat nhan, cu ky, 6ng ba vé&i qui
mé 6.200 con, cung cap gan
40.000/n&m heo cai bd me.
GreenFeed cling dang khai thac trai
ca tra gidng tai Vinh Long, cung cép
cho thi trwong 2 ty céa tra bot
hang nam.

Song song v&i quy md phat trién,
GreenFeed thudc top bdn cong ty
hang dau tai Viét Nam trong linh vuc
san xudt, kinh doanh thic &n
chan nudi cho gia suc, gia cam,
thdy san va cung cap con giéng heo
hau bi, ca gibng; xép hang 91 trong
nhém 500 doanh nghiép I&n nhéat
Viét Nam nam 2017 (theo VNR 500),
thudéc nhém 100 céng ty thirc an chan
nudi Ién nhat thé giéi 2015 (theo
Feed International Magazine). Thang
12/2017, GreenFeed Viét Nam la
doanh nghiép duy nhét trong linh vuc
san xuat thirc &n chan nudi cé dai
dién dwoc trao gidi thwédng Doanh
nhan chau A 2017 (Asia Pacific
Entrepreneurship Awards — APEA).
GreenFeed con ty hao khi xay dwng
dwoc moét doi ngl nhan lwc hon
2.500 chuyén gia dau nganh, kj su,
chuyén vién... giéi chuyén mon, giau
nhiét huyét dang lam viéc tai cac chi
nhanh trén toan qudc, va hé théng
phan phéi khap 63 tinh thanh vé&i gan
3.000 dai ly, trang trai trén lanh thd
Viét Nam, Campuchia va Myanmar.

Trong nam 2018, GreenFeed sé
hién thwc hoa hoai bdo “Cung cép
gidi phap hiéu qua cho nganh thyc
phdm sach” théng qua viéc
hoan thién chudi 3F (Feed — Farm —
Food). Trong d6, Feed la th&c an
chan nudi do cong ty san xuat dam
bao chat lwong, khéng tdn dw khang
sinh, chat cAm; Farm 14 hé théng
chuéng trai quy mo, hién dai va
qui trinh chan nudi theo tiéu chuén
qudc té; Food 1a thwe phdm sach do

www.greenfeed.com.vn

e T el

cong ty Feddy (thanh vién cla
GreenFeed) cung cdp dén tay
nguwoi dung théng qua hé théng ctra
hang Wyn.

Ngoai viéc mang lai gia tri va
hiéu qua cho khach hang, déi tac va
nhan vién, cong ty ddng thoi chia sé
lgi nhuan ctia minh véi cong di‘)ng xa
hoi théng qua chwong trinh “Tiép strc
nha néng cho con dén trudng”.
Qua hon 7 nam hoat dong,
chwong trinh da mang ngudn vén
gan 50 ty déng tiép vén cho gan
2.000 hé nong dan nghéo, trao
hang ngan suét hoc bdng cho con em
cac hé nbng dan tham gia
chwong trinh cda 15 tinh thanh trén
ca nuéc. Tl ngudn von clia chwong
trinh, nhiéu ho néng dan da thoat
nghéo, con cai ho dwoc tiép tuc dén
trwong dé an hoc thanh tai, thay ddi
cudc doi, s6 phan cla ban than va
gia dinh minh.

8] a
LA BAN DONG HANH LA NO' DANG TIN CAY
DEN THANH CONG VA SINH LOl
CUNG KHACH HANG ‘CHO NHA DAU TU"
4@ - W
) 3 5
Sy _@2
LA NO'I TIEM NANG 2 - LA TO CHUC
VA UY TIN CO TRACH NHIEM

CHO BOITAC VO1 XA HOI

b
LADIEM TUA
TOA SANG TAI NANG
CCHO NHAN VIEN
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PHAN BON BINH DIEN

www.binhdien.com
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Phén bon Dau Tréu
Ban dong hanh cua nha néng

Buffalo Head Fertilizer - The farmer’s.companion
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CONG TY TNHH SAMSUNG ELECTRONICS VIET NAM / SAMSUNG ELECTRONICS VIETNAM €0., LTD

Dia chi: KCN Yen Phong 1-Xa Yén Trung-Huyén Yén Phong-Tinh Bac Ninh
Tel/Fax: 0222-3696327/0222-3696003

Email: N.A

Website: www.samsung.com.vn

Thit hang BXH VNR500 (2017): 1 (Bang 1); N.A (Bang 2)

MST: 2300325764

Dugc coi [a mdt doi thi canh tranh manh cia Nhat Ban, Dai Loan va ca cac doanh
nghiép noi dia, SEV cang ngay cang m@ rong san xudt nham trd thanh nha cung
¢dp bo nhd Ram dong (DRAM), tti lanh, b nhd flash, dau DVD 16n nhat thé gidi,
va trg thanh mt trong 20 doanh nghiép hang dau toan cau vao nam 2010. Hién
tai, SEV da la mt trong nhiing nha san xudt dan dau thé gidi vé man hinh plas-
ma va dién thoai di dong. Dén nay, Cong ty TNHH Samsung Electronics Viét Nam
(SEV) tai KCN Yén Phong da gidi ngan 1,7/2,5 ty USD, dat 68% tong vén dang ky
dau tu. Tirs6 vn da gidi ngan, SEV xay dung tai KCN Yen Phong Khu t6 hgp cong
nghé Samsung, vdi nha méy san xudt dién thoai di dong I6n nhat thé gidi va la
nha mdy duy nhat trén thé gidi ¢d day chuyén san xuat dién thoai khép kin.
Nang luc san xudt cia nha mdy binh quan méi thang dat: 8,3 triéu chiéc dién
thoai di dong; 5,5 triéu chiéc camera; 6 triéu mobile phone case; 600 nghin may
hdt bui; 5 triéu LCD; 17 triéu pin dién thoai... San pham ctia SEV xudt khau sang
50 quéc gia va viing lanh tho. Gii quyét viéclam cho han 39.400 ngudi lao dong
trong va ngoai tinh, SEV da xay dung khu ky ttic xa danh cho nhan vién san xudt
véi 14 toa nha, stic chifa 6.500 cong nhan.

Address: Yen Phong 1 Industrial Park-Yen Trung Commune-Yen Phong District-
Bac Ninh Province

Tel/Fax: 0222-3696327/0222-3696003

Email: N.A

Website: www.samsung.com.vn

Ranking in VNR500 (2017): 1 (List 1); N.A (List 2)

Tax Code: 2300325764

Being considered as a strong competitor of Japan, Taiwan and Vietnam's domes-
tic enterprises, SEV has been increasingly expanding production to become the
world biggest provider for Dynamic random-access memory (DRAM), refrigera-
tors, flash memory cards and DVDs, and striving to become one of the Top 20
enterprises in the world by 2010. Currently, SEV is one of the leading plasma
screen and mobile phone manufacturers in the world. Until now, Samsung
Electronics Vietnam (0., LTD (SEV) in Yen Phong Industrial Park disbursed USD 1.7
billion out of total USD 2.5 billion, reaching 68% of the total registered invest-
ment capital. From the disbursed capital, SEV built Samsung Technology Complex
Zone in Yen Phong Industrial Park with the largest mobile factory in the world
and it is also the only plant in the world owning a closed phone production line.
The average production capacity of the plant per month achieved 8.3 million
mobile phones; 5.5 million cameras; 6 million mobile phone cases; 600 thousand
vacuum cleaners; 5 million LCDs and 17 million phone batteries. SEV products
have been exported to 50 countries and territories. Creating jobs for over 39,400
workers in and outside the province, SEV has built dormitories for production
staffs with 14 buildings, accommodating 6,500 workers.

TAP DOAN DIEN LUCVIET NAM / VIETNAM ELECTRICITY-EVN

Dia chi: 11 Clia Bac-Phuong Triic Bach-Quan Ba Dinh-TP. Ha Noi
Tel/Fax: 024-66946789/024-66946666

Email: N.A

Website: www.evn.com.vn

Thit hang BXH VNR500 (2017): 2 (Bang 1); N.A (Bang 2)

MST: 0100100079

Tap doan dién lucViét Nam (EVN) hién dugc dénh gid la mot trong nhiing tap
doan I6n nhat tai Viét Nam san xudt kinh doanh dién véi mot mang ludi huing
manh. Gt vai tro 1a mot tap doan dién luc qudc gia, EVN luon n luc dam bdo
cung cdp dién day dd va on dinh cho khach hang. Bén canh viéc dam béo cung
cdp dién cho san xudt va sinh hoat 6 muic cao nhat, EVN con ting cudng cong
tac tuyén truyén nham nang cao y thic tiét kiém dién cia nguoi dan, dong
thi ddy manh quang ba cac sén phdm tiét kiém dién nang nhu den Compact,
binh nuéc néng bang néng lugng mat troi...

Trong thoi diém hién tai, EVN dang ban dién truc tiép t6i trén 24,852 triéu khach
hang st dung dién trén ca nudc. Qua két qua thuc hién dénh gia ctia Tu van doc lap
cho thdy, miic do hailong ctia khach hang binh quan toan EVN da tang dan qua theo
thoi gian: ndm 2013 diém binh quan [a 6,45 diém, nam 201412 6,9 diém, ném 2015
a 7,27 diém dén ndm 2016 1a 7,69/10 diém. VGi mic diém tir 7 diém trG [én duoc
ghi nhan da dugc sy hai long ctia khdch hang. Nam 2017, EVN da hoan thanh t6t
nhiém vu duoc giao, tong san lugng dién thuong pham ca nudc dat 174,05 ty KWh,
tang 8,92% so vdi nam 2016, tong doanh thu dat hon 293.000 ty dong. EVN da dat
vitri thit 2 trong Bang xép hang 500 Doanh nghiép 6n nhat Viét Nam nam 2017.

Address: 11 Cua Bac-Truc Bach Ward-Ba Dinh District-Hanoi
Tel/Fax: 024-66946789/024-66946666

Email: N.A

Website: www.evn.com.vn

Ranking in VNR500 (2017): 2 (List 1); N.A (List 2)

Tax Code: 0100100079

Vietnam Electricity (EVN) is currently evaluated as one of the largest groups in
Vietnam trading and producing electricity with a wide network. As the
national electricity corporation, EVN not only strives to ensure adequate and
stable electricity supply for customers, but also strengthens the propaganda
aimed at raising electricity saving awareness among people, and promotes
energy saving products such as Compact light bulb, water heater using solar
energy, etc.

So far, EVN has directly supplied electricity to 24.852 million clients through-
out the country. The result of judgment by Independent Consultant shows an
increasing trend in satisfaction of clients: in 2013, average satisfaction index
was 6.45/10 points, and it was 6.9/10 points in 2014, 7.27/10 points in 2015,
then 7.69/10 points in 2016. With the index from above 7 points, EVN has
been considered to satisfy clients. In 2017, EVN has completed its assigned
tasks with the total commercial electricity production reached 174.05 billion
kWh, an increase of 8.92% compared with 2016; its revenue is more than VND
293,000 billion. EVN has been ranked No. 2 in Top 500 Largest Enterprises in
Vietnam 2017.
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TAP DOAN DAU KHI VIET NAM / VIETNAM OIL AND GAS GROUP

Dia chi: 18 Lang Ha-Phudng Thanh Cong-Quan Ba Dinh-TP. Ha Noi
Tel/Fax: 024-38252526/024-38265942

Email: petrovietnam@pvn.vn

Website: www.pvn.vn

Thi hang BXH VNR500 (2017): 3 (Bang 1); N.A (Bang 2)

MST: 0100681592

Sau hon 40 nam hinh thanh va phat trién trén thi trudng, Tap doan Dau khi Viét
Nam da khang dinh la mot tap doan diing dau trong nganh dau khi va la tap
doan kinh té I6n nhat tai Viét Nam. Nhiing ndm gan day, mac du tinh hinh kinh
ké khong 6n dinh, gia dau thap, thi trutng khd khin nhung véi vi tri [a mot tap
doan hang dau PYN van ludn dat dugc nhiing két qué ddng ngudng ma. Trong
nam 2017, PVN da hoan nhiéu chi tiéu, nhiém vu ké hoach dé ra ; mot s6 chi tiéu
hoan thanh vugt muc trudic k& hoach. Cu thé, tng san lugng khai thac quy du
dat 25,32 triéu tan, vugt 1,51 triéu tan, trong d6 khai théc dau tho dat 15,52 triéu
tan, khai thac khi dat 9,89 ty m3. San xudt dién dat 20,53 ty kWh, san xuat dam
dat 1,67 triéu tan, san xuat xang dau dat 6,24 triéu tan. Téng doanh thu toan Tap
doan dat 498 nghin ty dong hoan thanh ké hoach cd nam trudc 36 ngay. Nop
ngén sach Nha nudc gan 98 nghin ty dong hoan thanh ké hoach ca nam trudc 2
thang. Loi nhuan sau thué dat 31,9 nghin ti dong.

Address: No. 18 Lang Ha-Thanh Cong Ward-Ba Dinh District-Hanoi
Tel/Fax: 024-38252526/024-38265942

Email: petrovietham@pvn.vn

Website: www.pvn.vn

Ranking in VNR500 (2017): 3 (List 1); N.A (List 2)

Tax Code: 0100681592

Over 40 years of formation and development on the market, Vietnam il and
Gas Group (PVN) has affirmed its position as a leading corporation in oil and gas
industry and a largest economic group in Vietnam. In recent years, despite the
unstable economic situation, low oil prices and difficult market, PVN has always
achieved admirable business results as a leading corporation. In 2017, PVN has
achieved many tasks and targets; some targets exceeded the pre-planned level.
Specifically, total oil production reached 25.32 million tons, exceeding 1.51 mil-
lion tons, of which crude oil exploitation reached 15.52 million tons, gas
exploitation reached 9.89 billion m3. Electricity production reached 20.53 bil-
lion kWh, protein production reached 1.67 million tons, petroleum production
reached 6.24 million tons. Total revenue of the Group reached 498 trillion dong,
fulfilling the whole year plan before the deadline of 36 days. The payment
amount the State budget was nearly 98 trillion, completing the whole year's
plan before two months. Profit after tax was VND 31.9 trillion.

TAP DOAN VIEN THONG QUAN D0l / VIETTEL GROUP

Dia chi: S6 1Tran Hitu Duc-Phugng My Dinh 2-Quan Nam Tt Liém-TP. Ha Noi
Tel/Fax: 024-62556789/024-62996789

Email: vietteladm@viettel.com.vn

Website: www.viettel.com.vn

Thit hang BXH VNR500 (2017): 4 (Bang 1); N.A (Bang 2)

MST: 0100109106

Tap doan Vién thong Quan doi (Viettel) la tap doan vién thdng va cong nghé
thong tin |6n nhat Viét Nam. Dong thai, Viettel con dugc dénh gia la mot trong
nhiing cong ty vién thong o toc do phat trién nhanh nhat thé gidi va ndm
trong Top 15 cac cong ty vién thong toan cau vé s6 lugng thué bao. Hién nay,
Viettel da dau tu tai 7 qudc gia 6 3 Chau luc gém Chau A, Chau My, Chau Phi
véi t6ng dan s6 hon 190 triéu. Chién luoc kinh doanh trong tuong lai cia
Viettel s& khong dua vao thoai, SMS truyén théng ma chuyén sang cac dich vu
56 lién quan dén y té, gido duc. .. Viettel da chudn bi cho [0 trinh dua gi dich
vu thoai, SMS vé bang khdng. Viettel sé ddy manh ting dung cic cong nghé
mdi trong nhitng ndm tdi, Viettel sé cho khach hang chti dong hon trong viéc
st dung dich vu cia minh.

Bén canh do, Viettel ddt muc tiéu tif ndm 2015-2020 sé dua dich vu vién
thdng-CNTT vao moi linh vuc clia dai s6ng xa hoi, tao ra su buing nd lan thi 2
trong lich st nganh Vién thong-CNTT Viét Nam, diing trong top 10 doanh
nghiép I6n nhat thé gidi trong linh vuc dau tu vién thong quoc té.
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Address: No. 1 Tran Huu Duc-My Dinh 2 Ward-Nam Tu Liem District-Hanoi
Tel/Fax: 024-62556789/024-62996789

Email: vietteladm@viettel.com.vn

Website: www.viettel.com.vn

Ranking in VNR500 (2017): 4 (List 1); N.A (List 2)

Tax Code: 0100109106

Viettel Group (Viettel) is the biggest telecommunications and information
technology corporations in Vietnam. Moreover, Viettel is considered as one of
Telecommunications Company having the world's fastest development speed
and also stands on Top 15 global telecommunications companies in number of
subscribers. Currently, Viettel has invested in seven countries in three conti-
nents including Asia, America and Africa with total population of 190 million.
Viettel's business strategy in the future will not be based on traditional calls or
messages but based on digital services related to health care and education,
etc. Viettel has prepared for the schedule of adjusting service prices of tradi-
tional calls and messages to zero. Viettel will foster applying new technology
in next years and give customers more active control in their service usage.

Besides, Viettel has set objectives from 2015 to 2020 to apply information
technology in every fields of life society, which will make a second boom in
the history of telecommunications and technology in Vietnam, and to be
ranked in Top 10 of the world's biggest companies in international telecom-
munications investment.
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TAP DOAN XANG DAU VIET NAM / VIETNAM NATIONAL PETROLEUM GROUP

Dia chi: 1 Khdm Thién-Phutng Kham Thién-Quén Dong Da-TP. Ha Noi
Tel/Fax: 024-38512603/024-38519203

Email: N.A

Website: http://petrolimex.com.vn

Thit hang BXH VNR500 (2017): 5 (Bang 1); N.A (Bang 2)

MST: 0100107370

Trdi qua 60 ndm hinh thanh va phat trién, dén nay, Tap doan Xang dau Viét
Nam da trg thanh mot trong s6 nhitng doanh nghiép quan trong hang dau ctia
Viét Nam. Petrolimex luon dugc danh gi la doanh nghiép nha nudc trong yéu,
dugc xép hang dac biét, c6 quy md toan qudc, bao dam 60% thi phan xang
dau cd nudc. Hién nay, Petrolimex cd quy md gom 42/68 dan vi thanh vién tryc
tiép kinh doanh xang dau trén dia ban 62/63 tinh, thanh phd. 0 nudc ngoai,
Petrolimex c6 Cong ty TNHH MTV Petrolimex tai Singapore, Cong ty TNHH MTV
Petrolimex tai Lao va da mé Van phong dai dién Petrolimex tai Campuchia.
Bén canh do, Tong Cong ty con la dau méi nhap xang dau I6n nhét Viét Nam
véi doanh s6 nhap khau khoang trén 4ty USD. Theo bdo cdo clia Petrolimex,
t6ng san lugng kinh doanh xéng dau cdia Tap doan bao gém c tiéu thu noi
dia, tam nhap tdi xudt va ban qua hinh thiic khdc la 12,3 triéu m3, tang 7% so
v6inam 2016.Tong doanh thu nam 2017 dat 152.900 ty dong, tang 7% so vdi
vdi nam trudc.

Address: No. 1 Kham Thien-Kham Thien Ward-Dong Da District-Hanoi
Tel/Fax: 024-38512603/024-38519203

Email: N.A

Website: http://petrolimex.com.vn

Ranking in VNR500 (2017): 5 (List 1); N.A (List 2)

Tax Code: 0100107370

After 60 years of building and development, at present, Vietnam National
Petroleum Group has become one of the most important enterprises in Vietnam.
Petrolimex has been always considered as a material state-owned company and
specially ranked with national scale; moreover, it has satisfied 60% of petroleum
market share over the country. Currently, Petrolimex has scale including 42 out of
68 member units directly trading petroleum products in 62 out of 63 provinces
and cities. In foreign countries, Petrolimex established Petrolimex one-member
limited liability company in Singapore, Petrolimex one-member limited liability
company in Laos, and a representative office in Cambodia. In addition, the
Corporation is the largest petrol importer in Vietnam with its import sales reach-
ing over USD 4 billion. According to the Report on production and business results
of Petrolimex, the Group's total petroleum sales volume including domestic sales,
temporary import for re-export and other sales was of 12.3 million m3 in 2017,
up 7% from 2016. Its revenue in 2017 reached 152,900 billion, up 7% over the
previous year.

NGAN HANG NONG NGHIEP & PHAT TRIEN NONG THON VIET NAM / VIETNAM BANK FOR AGRICULTURE AND RURAL DEVELOPMENT

Dia chi: S6 2 Lang Ha-Phutng Thanh (ong-Quan Ba Dinh-TP. Ha Noi
Tel/Fax: 024-38313717/024-38313719

Email: N.A

Website: http://www.agribank.com.vn

Thit hang BXH VNR500 (2017): 6 (Bang 1); N.A (Bang 2)

MST: 0100686174

Trdi qua gan 30 nam gan bd dong hanh cing nong nghiép, nong thon va nong
dan, cting vdi nhitng thanh qué da dat dugc tir chang dung thuc hién dé an
tai co cdu, Agribank da khang dinh vai tro NHTM I6n nhét Viét Nam trén nhiéu
phuong dién va cling c6 niém tin vé mot thuong hiéu I6n trong long khach
hang va cong chidng. Agribank la Ngan hang Thueng mai c6 mang Iudi rong
[6n nhat vdi trén 2.300 chi nhanh va phong giao dich c6 mat khap moi viing,
mién, huyén dao ca nudc; gan 40.000 can bd, nhan vién chuyén nghiép, am
hi€u, gan bo dia phuong. Tinh dén 30/11/2017, Agribank ¢ tdng tai san,
ngudn von huy dong déu dat trén 01 triéu ty dong, tong du ng tin dung trén
886.000 ty dong, trong do du ng ndng nghiép, ndng thon chiém 74%/tong du
ng va chiém trén 50% thi phan tin dung ctia nganh ngan hang dau tu linh vuc
nay. Trong giai doan phat trién tiép theo, Agribank xdc dinh ti€p tuc khang
dinh va gilf viing vai tro chd luc trén thi truong tin dung ndng nghiép, nong
thon, luon gan b6, dong hanh cing néng dén, hé trg nhiing ngudi kém may
maén trong xa hoi, trién khai cac gidi phap x6a ddi, gidm nghéo bén viing, nhat
la trong viéc trién khai co hiéu qua cac chuong trinh tin dung d6i véi “Tam
ndng” d€ ddy manh san xudt nong nghiép, gép phan quan trong cling nganh
Ngan hang thuc hién thanh cdng muc tiéu quéc gia vé xéa ddi, giam ngheo.

Address: No. 2 Lang Ha-Thanh Cong Ward-Ba Dinh District-Hanoi
Tel/Fax: 024-38313717/024-38313719

Email: N.A

Website: http://www.agribank.com.vn

Ranking in VNR500 (2017): 6 (List 1); N.A (List 2)

Tax Code: 0100686174

After 30 years of going together with agriculture, rural areas and farmers, with
the achievement from restructuring process, Agribank has affirmed its role as
the biggest commercial bank in Vietnam in many aspects and reinforced the
belief of customer and the public in a great brand. Agribank is the Commercial
Bank which has a biggest network of more than 2,300 branches and transaction
offices across the country across all regions and island districts nationwide and
nearly 40,000 employees being experienced, knowledgeable and close to the
locals. Up to November 30, 2017, Agribank had the total assets, mobilized capi-
tal of more than VND 1 million billion, total outstanding loans over VND 886.000
billion of which the loans for agriculture and rural area accounted for 74% of
Agribank’s total outstanding loans and over 50% total outstanding loans of
banking system nationwide. In the next period of development, the Bank will
maintain and develop its key role on currency market, credit for agriculture and
rural area; toghether with support farmers and unfortunate people in the soci-
ety. At the same time, Agribank will implement sustainable solutions for hunger
eradication and poverty alleviation, especially “Tam Nong” program to promote
agricultural production, contributing to the Banking sector in achieving the
national target on hunger eradication and poverty reduction.
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CONG TY TNHH MTV LOC HOA DAU BINH SON / BINH SON REFINING AND PETROCHEMICAL €O., LTD

Dia chi: 208 dutng Hung Vuang-TP. Quéng Ngai-Tinh Quang Ngai
Tel/Fax: 0255-3825825/0255-3825826

Email: info@bsr.com.vn

Website: www.bsr.com.vn

Thit hang BXH VNR500 (2017): 7 (Bang 1); N.A (Bang 2)

MST: 4300378569

(ong ty TNHH MTV Loc-Hda Dau Binh Sen (BSR) a don vi thanh vién cla Tap
doan Dau khi Viét Nam dugc giao trach nhiém tiép nhan, quan Iy, van hanh san
xudt kinh doanh Nha may loc dau (NMLD) Dung Quét, giif vai tro tién phong va
dat nén mong cho su phét trién nganh cong nghiép loc hda dau Viét Nam, dong
thai la nai dao tao nguon nhén Iuc chét lugng cao trong linh vuc nay. NMLD
Dung Quét la cdng trinh trong diém quéc gia ¢4 tong von dau tu trén 3 ty USD,
c6ng sudt ché bién 6,5 triéu tan dau tho/nadm, dién tich st dung khodng 956 ha
(bao gom ca 140 ha md rong trong tuong lai) trong d6 ¢6 485 ha mat ddt va 471
ha mét bién. Co cu san pham ctia NMLD Dung Quét gém: Khi héa long LPG, Khi
héa 1dng Propylene, Xang RON 92/A95, Xang E5/10, Dau hda, Xang méy bay Jet
A1/JetA1K, Dau DO/DO L62, Dau FO, Hat nhua Polypropylene va Luu huynh.
Hang ndm, NMLD Dung Quét san xudt ra khodng trén 6,5 triéu tan dau tho. Cho
dén nay, céc san pham xang, dau cia NMLD Dung Quét da dugc dua ra trén 6
nam, phuc vu hau hét céc nganh kinh té trong nudc. Chat luong cac san phdm
cia NMLD Dung Quét dugc quan Iy theo quy trinh khép kin, cdc san pham trudc
khi dua ra thi truong phai dat cac tiéu chudn sén phdm cda Viét Nam va quéc té.

Address: No. 208 Hung Vuong Avenue-Tran Phu Ward-Quang Ngai City-Quang
Ngai Province

Tel/Fax: 0255-3825825/0255-3825826

Email: info@bsr.com.vn

Website: www.bsr.com.vn

Ranking in VNR500 (2017): 7 (List 1); N.A (List 2)

Tax Code: 4300378569

Binh Son Refining and Petrochemical Co., Ltd (BSR) is a member unit of Vietnam
0il and Gas Group with responsibilities of managing and operating businesses
production of Dung Quat Qil Refinery Factory, keeping the pioneer role and lad-
ing the foundation for the development of petrochemical industry in Vietnam as
well as training and creating high quality human resources in this field. Dung
Quat Oil Refinery Factory is a national key projects with a total investment cap-
ital of more than USD 3 billion, a processing capacity of 6.5 million tons of crude
oil per year, an area of about 956 ha (including 140 ha expanded in the future)
in which, 485 ha of land and 471 ha of sea surface. Product structure of Dung
Quat Oil Refinery includes LPG liquefied petroleum gas, Propylene petroleum
gas, RON 92/A95 petrol, E5/10 petrol, kerosene, Jet A1/JetA1K airplane gasoline,
DO/DO oil, FO oil, Polypropylene plastic beads and Sulfur. Every year, Dung Quat
Oil Refinery Factory produces over 6.5 million tons of crude oil. Until now, petro-
leum products of Dung Quat Oil Refinery Factory has been launched for more
than 6 years, serving most domestic economic sectors. The quality of products of
Dung Quat Oil Refinery Factory is managed in a closed process, the products
must meet Vietnamese and international standards before launching.

NGAN HANG TMCP DAU TU VA PHAT TRIEN VIET NAM/JOINT STOCK BANK FOR INVESTMENT AND DEVELOPMENT OF VIETNAM

Dia chi: Toa nha BIDV-35 Hang V6i-Phutng Ly Thai T6-Quan Hoan Kiém-TP.
Ha Noi

Tel/Fax: 024-22200588/22205544/024-22200399

Email: info@bidv.com.vn

Website: http://www.bidv.com.vn

Thit hang BXH VNR500 (2017): 8 (Bang 1); N.A (Bang 2)

MST: 0100150619

BIDV dugc cong dong trong nudc va qudc té biét dén va ghi nhan nhu la mot
trong nhitng thuong hiéu ngan hang I6n nhat Viét Nam, 1a su lva chon, tin
nhiém cla céc t6 chic kinh t€, cac doanh nghiép hang dau cta ca nudc, ca
nhén trong viéc ti€p can cac dich vu tai chinh ngan hang. Hién nay, BIDV s¢
hitu mang Iui hoat dong véi 180 chi nhanh, 798 phong giao dich, 1.822 mdy
ATM, 15.962 diém giao dich POS tai 63 tinh/thanh phd trén toan quéc. Dong
thi, Cong ty cling thiét [ap quan hé dai Iy v6i trén 1.700 ngén hang va chi
nhénh ngan hang tai 122 quéc gia va viing lanh thd trén thé gidi. Bén canh do,
BIDV ti€p tuc nhdn dugc cac nha tai trg da phuong, song phuang (WB, ADB,
OPEC, AFD, Dic, Phap, Nhat Ban...) tin tudng Gy thac quan ly trén 150 du én
ODA vdi tong s6 von cam két trén 4 ti USD. Khéi hién dién thuong mai nudc
ngoai tiép tuc khang dinh vi thé, thuong hiéu BIDV, dong thdi mé rong hoat
dong quang bé, xic tién dau tu thuong mai tai cac thi trudng tiém nang nhu
Lién bang Nga, chau Au, Dong Béc A. V6i nhiing nd luc trong giai doan vira
qua, BIDV tiép tuc dugc céc t6 chic dinh hang tin nhiém quéc té nhu Moody's
va S&P danh gia c6 trién vong on dinh, nam trong nhém céc ngan hang 6 béac
xép hang tin nhiém cao nhat Viét Nam.
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Address: BIDV Tower-No. 35 Hang Voi-Ly Thai To Ward-Hoan Kiem District-
Hanoi

Tel/Fax: 024-22200588/22205544/024-22200399

Email: info@bidv.com.vn

Website: http://www.bidv.com.vn

Ranking in VNR500 (2017): 8 (List 1); N.A (List 2)

Tax Code: 0100150619

Local and foreign community has known and considered BIDV as one of biggest
bank in Vietnam. Moreover, the Bank has been received the trust for bank and
for financial and banking services from leading economic organization and
enterprises, and individuals across the country. Currently, BIDV has operation
network of 180 branches, 798 transaction offices, 1,822 ATM, 15,962 locations
of POS in 63 provinces and cities all over the country. Additionally, the Bank has
built agency relationship with over 1,700 banks and bank branches in 122 coun-
tries and territories worldwide. BIDV has continuously received the multilateral
and bilateral funding from WB, ADB, OPEC, AFD, German, France, Japan, etc.;
and the management trust of over 150 ODA projects with the total committed
capital of more than USD 4 billion. The overseas commercial presences of BIDV
was continuing to affirm the position and brand of BIDV and expand the promo-
tion activities, promotion of commercial investment in the potential markets
such as Russia, Europe and Northeast Asia. Thanks to the efforts of BIDV in the
past period, the international credit rating agencies, such as Moody's and S&P,
have stated that BIDV has stable prospects and stands in the group of banks hav-
ing the highest credit rating in Vietnam.
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TGNG CONG TY HANG KHONG VIET NAM-CTCP / VIETNAM AIRLINES CORPORATION

Dia chi: 200 Nguyén Son-Phutng Bo Dé-Quan Long Bién-TP. Ha Noi
Tel/Fax: 024-38320320/024-38722375

Email: vanthu.corp@vietnamair.com.vn

Website: http://www.vietnamairlines.com/

Thir hang BXH VNR500 (2017): 9 (Bang 1); N.A (Béng 2)

MST: 0100107518

Trong 20 ndm qua, véi tc do téng trudng trung binh ndm ludn dat muic hai con s6,
Vietnam Airlines da khong ngting I6n manh va vuon Ién tré thanh mgt hang hang
khdng cd uy tin trong khu vuic nh&rthé manh vé doi bay hién dai, mang dutng bay rong
khdp va lich ndi chuyén thuan loi, dac biét la tai Dong Duong. Khdi dau véi nhiing
chuyén bay ngi dia khong thuting I8, ngay nay Vietnam Airlines da khai thdc dén 21 tinh,
thanh phd trén khdp moi mién dat nudc va 28 diém dén quoc t€ tai 26 quéc giavaviing
[anhthd. Bén canh d6, Vietnam Airlines da dat dugc chiing chi uy tin vé an toan khai thac
cia Hiép hi Van tai Hang khdng Quac té (ATA) khang dinh chét lugng dich vu mang
tiéu chudn qudc té cia minh. Nam 2010, Vietnam Airlines chinh thiic tré thanh thanh
vién th 10 ctia Lién minh hang khdng toan cau-SkyTeam. Su kién nay danh dau mot
budc phat trién vuot béc ctia hang trong tién trinh hoi nhap thanh cng vao thi trutng
quéc té. Sau khi gia nhap lién minh, mang dutng bay cla Vietnam Airlines duoc m
rong Ién t6i hon 1000 diém dén trén toan cau. Nam 2015, Vietnam Airlines tré thanh
hang hang khong thi hai trén thé gidi dong thoi dua vao khai thac hai dong méy bay
hién dai Boeing 787-9 va Airbus A350-900. Mt ndm sau d6, Vietnam Airlines chinh
thiic duoc T8 chiic danh gia va xEp hang hang khong Anh SkyTrax trao chting chi cong
nhan hang Hang khdng 4 sao. Vi nd luc khong ngting nghi va khat vong vuon xa,
Vietnam Airlines hudng tdi muctiéu trg thanh hang hang khong ldn dugrc va chudng tai
khu vuic chau A-Théi Binh Duong trong nhiing ndm sép t6i.

Address: No. 200 Nguyen Son-Bo De Ward-Long Bien District-Hanoi
Tel/Fax: 024-38320320/024-38722375

Email: vanthu.corp@vietnamair.com.vn

Website: http://www.vietnamairlines.com/

Ranking in VNR500 (2017): 9 (List 1); N.A (List 2)

Tax Code: 0100107518

Over 20 years, with annual average growth rates consistently achieved double
digits, Vietnam Airlines has not stopped growing and rose to become a presti-
gious airlines in the region thanks to the strength of a modern fleet, extensive
route network and convenient connecting flights schedule, especially in
Indochina. From impermanent domestic flights before, at present, Vietnam air-
lines have flights in 21 provinces, city nationwide and 28 international destina-
tions in 26 countries and territories. Moreover, Vietnam Airlines achieved the
prestigious Certificate of safe exploitation of the International Air Transport
Association (IATA) that asserted the service quality with international standards.
In2010, Vietnam Airlines officially became the 10th member of the global aitline
alliance-SkyTeam. This event marked the great leap forward of Vietnam Airlines
in the successful integration process. After joining the alliance, Vietnam Airlines
route network is extended to more than 1,000 destinations globally. In 2015, the
Corporation was the second airline in the word putting into operation two
advanced airplanes Boeing 787-9 and Airbus A350-900. One year later, Vietnam
Airlines was officially granted the 4-star Airlines Certification by Skytrax the inter-
national air transport rating organization based in UK. By the continuous effort
and aspiration to reach out, Vietnam Airlines put the target to become the
favored big airline in Asia Pacific Region in the coming years.

TAPDOAN CONG NGHIEP THAN-KHOANG SAN VIET NAM / VIETNAM NATIONAL COAL AND MINERAL INDUSTRIES HOLDING CORPORATION LIMITED (VINACOMIN)

Dia chi: 226 L& Dudn-Phudng Trung Phung-Quan Dong Da-TP. Ha Noi
Tel/Fax: 024-35180400/024-38510724

Email: vptkv@vinacomin.vn

Website: www.vinacomin.vn

Thit hang BXH VNR500 (2017): 10 (Bang 1); N.A (Bang 2)

MST: 5700100256

Hién nay, Tap doan Cong nghiép Than-Khoang san Viét Nam (Vinacomin) dugc
danh gia la nha san xudt than I6n nhat Viét Nam. Vinacomin hién ¢ 21 Cong
ty san xudt than ham 10 va 10 thién véi tong cong suat khai thac khoang 47-50
triéu tan/ndm. Loi thé 16n nhat cta Vinacomin chinh la cdc md than ¢6 trit
lugng I6n nhu bé than Quang Ninh, bé than Dong bang song Hong. Ddng thoi,
nhu cau st dung than ngay cang tang ciing chinh la 1 ca hoi cho Vinacomin
ti€p tuc mé rong quy mé hoat ddng va ngay cang phat trién.

Vinacomin hoat dong vdi muc tiéu xdy dung Tap doan Cong nghiép Than-
Khodng san Viét Nam thanh Tap doan kinh té nha nu6c manh, 6 co cdu hgp
ly; tap trung vao linh vuc san xuat, kinh doanh than, khodng san, dién, vat liéu
nd cong nghiép. Nang cao hiéu qua, stic canh tranh, phét trién bén viing di doi
véi bao vé méi trudng sinh thi; gop phan thiic ddy phét trién kinh t& xa hoi,
dam bao an ninh nang lugng qudc gia, chti ddng hoi nhap kinh té qudc té.

Address: No. 226 Le Duan-Trung Phung Ward-Dong Da District-Hanoi
Tel/Fax: 024-35180400/024-38510724

Email: vptkv@vinacomin.vn

Website: www.vinacomin.vn

Ranking in VNR500 (2017): 10 (List 1); N.A (List 2)

Tax Code: 5700100256

At present, Vietnam National Coal-Mineral Industries Holding Corporation
Limited (Vinacomin) is appreciated as the biggest coal producer in Vietnam.
Vinacomin has about 21 subsidiaries operating surface mining and strip min-
ing with total exploited capacity of 47-50 million tons/year. The biggest
advantage of Vinacomin is coal mine having large deposit named Quang Ninh,
the Red River Delta. Moreover, the increasing demand on using coal is also
considered as an opportunity for Vinacomin to expand operational scale and
have further development.

Vinacomin operates with the objective of building Vietnam National Coal-
Mineral Industries Holding Corporation Limited into a strong State-owned
economic group with a rational structure; focusing on the production and
business of coal, minerals, electricity, industrial explosive materials; improv-
ing efficiency, competitiveness, sustainable development along with environ-
mental protection; contributing to promoting socio-economic development,
ensuring national energy security and actively integrating into the interna-
tional economy.
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TAP DOAN VINGROUP-CONG TY CP / VINGROUP JSC

Dia chi: S6 7, Dudng Bang Lang 1, KBT Sinh Théi Vinhome Riverside-Phusng
Viét Hung-Quan Long Bién-TP. Ha Ngi

Tel/Fax: 024-39749999/024-39748888

Email: info@vingroup.net

Website: www.vingroup.net

Thit hang BXH VNR500 (2017): 11 (Bang 1); 1 (Bang 2)

MST: 0101245486

Trén tinh than phat trién bén viing va chuyén nghiép, sau khi thanh Iap, Vingroup
da co cau lai va tap trung phét trién trén nhiéu finh vuc nhu Bat dong san véi cac
thuong hiéu Vinhomes, Vincom va Vincom Mega Mall, Vincom Office; Du lich nghi
dudng-vui choi gidi tri véi cac thuong hiéu Vinpearl Resort va Vinpearl Luxury,
Vinpear Land, Vinpearl, Vinpearl Golf Club; Ban 18 véi céc thuong hiéu VinMart,
VinFashion, VinDS, VinPro va A Day Réi. Bén canh ba linh vuc néi trén, Vingroup
tiép tuc md rong va phat trién sang cac linh vuc quan trong khac véi muc tiéu
nang cao chat lugng song tai Viét Nam nhuY t€, Gido duc va Nong nghiép. Trong
moi linh vuc hoat dong, Vingroup déu ching t6 dugc vai trd tién phong, don dau
cécxu hudng tiéu dung mdi, dem dén cho thi truting nhiing san phdm va dich vu
theo tiéu chudn qudc t€ va nhitng trai nghiém hoan toan mdi mang phong céch
s6ng hién dai. Véi nhiing nd luc va si sang tao khdng ngimg nghi, chi trong mot
thap nién, Vingroup tu hao da vuon |én vi tri cla mgt trong nhiing tép doan kinh
t€ tu nhan hang dau Viét Nam. Tinh dén ngay 30/9/2017, téng tai san Vingroup
dat 204.938 ty ddng, tang 24.482 ty ddng so véi cudi nam 2016; von chi s hitu
dat49.718 ty dong. Luy ké 9 thang dau nam, Vingroup dat 57.166 ty dong doanh
thu thuan, tang 65% so vdi cling ky.

CONG TY CP OTO TRUONG HAI / TRUONG HAI AUTO CORPORATION

Dia chi: S6 80 Nguyén Van Trdi-Phudng 8-Quan Phd Nhuan-TP. Ho Chi Minh
Tel/Fax: 028-39977824/028-39977742

Email: rep-office@thaco.com.vn

Website: www.thacogroup.vn

Thit hang BXH VNR500 (2017): 12 (Bang 1); 2 (Bang 2)

MST: 3600252847

Trai qua gan 20 ndm hinh thanh va phat trién, dén nay Cong ty CP 0 t6 Trudng
Hai (THACO) la cong ty Viét Nam duy nhat sén xudt va Iap rap xe du lich vdi ty Ié
noi dia hoa tir 16-46%. Tir chd chi 3p rap 6 o tlr céc linh kién dugc nhap khau,
Thaco da tlng budc thiét 1ap nén chudi gia tri riéng trong hoat dong kinh doanh
clia minh, bt du tl nha cung ting, Thaco m@ rong sang san xudt, kiém ludn
phan phdi va ban & dén khéch hang. Trong d6, Thaco véi vai trd chinh la nha san
xudt va lap rap cdc dong xe du lich Kia (Han Quéc), Mazda (Nhat Ban) va dong
xe Peugeot (Phap). Ngoai viéc san xuat va lap rap xe, Thaco con san xudt cac linh
kién phu tuing v6i ty & ndi dia hoa dén 46% va dam nhiém ludn cac cong doan
van chuyén thanh phdm qua 2 hé thdng chinh Ia dutng bd va duting bién d&
diéu phdixe va linh kién phu tting dén tat ca cdc showroom, daily cia Thaco trén
¢a nudc mot cach nhanh nhat. Tat cac cac hoat dong trén déu tuan theo quy
trinh nghiém ngét nham kiém soét va nang cao chat lugng san pham ciing nhut
dem lai cho khach hang dich vu bao hanh, béo duGng chu ddo nhat. Ludn dat
chét lugng dich vu a tiéu chi hang dau dé thu hdt khach hang va khang dinh
dang cdp clia Thaco trén thi trudng Viét Nam. Vi vy, Thaco khong nging dau tu
nang cap, m@ rong hé thong showroom, nha xudng. Hé thong showroom va dai
Iy xe du lich déu dugc xay dung dong b theo tiéu chudn ctia Thaco va tiéu chudn
51, CI toan cau ctia Kia, Mazda va Peugeot.
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Address: No. 7 Bang Lang 1 Road, Vinhome Riverside Eco urban zone-Viet
Hung Ward-Long Bien District-Hanoi

Tel/Fax: 024-39749999/024-39748888

Email: info@vingroup.net

Website: www.vingroup.net

Ranking in VNR500 (2017): 11 (List 1); 1 (List 2)

Tax Code: 0101245486

Emphasizing sustainable and professional development, Vingroup has
reformed its structure and initially focused investments on fields: real estate
with brands of Vinhomes, Vincom, Vincom Mega Mall and Vincom Office;
tourism and entertainment with brands of Vinpearl Resort, Vinpearl Luxury,
Vinpearl Land, Vinpearl and Vinpearl Golf Club; supermarkets and retail mar-
kets with brands of VinMart, VinFashion, VinDS, Vin Pro and Adayroi. Apart
from three above-mentioned fields, Vingroup continues expanding its opera-
tion into other important industries such as healthcare, education and agri-
culture in order to improve the living condition in Vietnam. Vingroup contin-
ues to pioneer and lead consumer trends in each of its businesses introducing
Vietnamese consumers to a brand new, modern life-style with international-
standard products and services. Ten years of hard work and dedication turned
Vincom into one of Vietnam's premier private enterprises. As of September 30,
2017, total assets of Vingroup reached VND 204,938 billion, an increase of VND
24,482 billion compared to the end of 2016; owner's equity was VND 49,718
billion. Accumulated or the first 9 months of 2017, revenue of the company
was VND 57,166 billion, an increase of 65% over the same period.

Address: No. 80 Nguyen Van Troi-Ward 8-Phu Nhuan District-Ho Chi Minh City
Tel/Fax: 028-39977824/028-39977742

Email: rep-office@thaco.com.vn

Website: www.thacogroup.vn

Ranking in VNR500 (2017): 12 (List 1); 2 (List 2)

Tax Code: 3600252847

After 20 years of construction and development, Truong Hai Auto Corporation
(THACO) is the only Vietnamese company manufacturing and, assembling
passenger cars with the localization rate of 16-46%. Initially assembling cars
from imported devices, Thaco has gradually established its own value chain in
its business, starting with the supplier, and then expanding into production as
well as distribution and retail to customers. In particular, Thaco plays a key role
in producing and assembling Kia passenger cars (Korea), Mazda (Japan) and
Peugeot (France). Beside manufacturing and assembling vehicles, Thaco also
manufactures spare parts with a localization ratio of 46% and is responsible
for the transport of finished products through two main systems of road and
sea to distribute vehicles and spare parts to all showrooms, agents of Thaco in
the country as quickly as possible. All of the above activities strictly comply
with procedures to control and improve the quality of products as well as pro-
vide customers with the most thorough guarantee and maintenance service.
Thaco always put the quality of service as the first criterion to attract cus-
tomers and confirm its level in Vietnam market. Therefore, Thaco constantly
invests in upgrading and expanding the system of showrooms and workshops.
The system of showrooms and passenger car dealers is built in accordance
with Thaco's standards and global SI, Cl standards of Kia, Mazda and Peugeot.
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TGNG CONG TY KHI VIET NAM-CTCP / PETROVIETNAM GAS JOINT STOCK CORPORATION

Dia chi: Tang 12A, Toa nha PVGas Tower-673 Nguyén Htu Tho-Xa Phudc Kién-
Huyén Nha B&-TP. Ho Chi Minh

Tel/Fax: 028-37816777/028-37815666

Email: pvgas@pvgas.com.vn

Website: www.pvgas.com.vn

Thit hang BXH VNR500 (2017): 13 (Bang 1); N.A (Bang 2)

MST: 3500102710

Qua hon 25 ndm hoat dong, Téng cong ty Khi Viét Nam (PV Gas) da khong
ngimg phat trién, md rong va dugc danh gid la doanh nghiép diing dau trong
nganh cong nghiép khi Viét Nam. PV Gas c6 lgi thé la nhan dugc nhiéu ho trg,
gitip do tir Tap doan dau khi Qudc gia Viét Nam. Dén nay, PV Gas da bao quat
hau hét cac hoat dong cia nganh cong nghiép Khi Viét Nam véi dinh hudng
chién lugc la: phét trién trd thanh mot trong nhiing nganh cong nghiép dau
tau trong nén kinh té, timg budc vuon ra thi trudng quéc té, xép thit hang cao
trong khu vuc ASEAN va ¢4 tén trong cac thuong hiéu Khi manh ctia chau A.
Nhiéu nam lién, PV GAS ludn hoan thanh vuot miic ké hoach san xuat kinh
doanh, nghia vu thu ndp ngan sach Nha nudc. Tam nhin dén nam 2020, cong
ty dat ra muc tiéu tai san dat trén 103.000 ty dong, toc dd tang trudng doanh
thu binh quan trén 6%/nam, ty sudt lgi nhuan sau thué/von diéu |é trung binh
trén 20%/nam. Bén canh d6, cong ty con duy tri 100% thi phan khi kh, 70%
thi phan LPG toan qudc, co cau san pham theo doanh thu: khi va LNG chiém
64%, san pham khi 25%, dich vu khi 11%.

Address: Floor 12A, PVGas Tower-No. 673 Nguyen Huu Tho-Phuoc Kien
Commune-Nha Be District-Ho Chi Minh City

Tel/Fax: 028-37816777/028-37815666

Email: pvgas@pvgas.com.vn

Website: www.pvgas.com.vn

Ranking in VNR500 (2017): 13 (List 1); N.A (List 2)

Tax Code: 3500102710

Over 25 years of operation, PetroVietnam Gas Corporation (PV Gas) has been
constantly growing, expanding and considered as the leading company in the
gas industry in Vietnam. PV Gas has the advantage of receiving much support
and assistance from Vietnam National Oil and Gas Group. Up to now, PV Gas
has covered most activities related to Vietnamese gas industry with the strate-
gic expectation of becoming one of the leading industries in economic devel-
opment, gradually reaching out to international gas markets with a high rat-
ing in the ASEAN region and being one of the strongest brands of gas in Asia.
In many consecutive years, PV GAS have been always exceeding business plan
and government budget contribution obligation. By 2020, the Company aims
to reach the target assets of over VND 103 trillion, the average revenue growth
rate of over 6% per year, the average profit after tax per charter capital of
more than 20% per year. In addition, the Company also maintains 100% mar-
ket share of dry gas, 70% of national LPG market, product structure by rev-
enue: gas and LNG accounts for 64%, gas products 25%, gas services 11%.

NGAN HANG TMCP CONG THUGNG VIET NAM / VIETNAM JOINT STOCK COMMERCIAL BANK FOR INDUSTRY AND TRADE

Dia chi: 108 Tran Hung Dao-Phutng Ctia Nam-Quan Hoan Kiém-TP. Ha Noi
Tel/Fax: 024-39421030/024-39421032

Email: webmaster@vietinbank.vn

Website: www.vietinbank.vn

Thit hang BXH VNR500 (2017): 14 (Bang 1); N.A (Bang 2)

MST: 0100111948

Ngan hang TMCP Céng thuang (VietinBank) dugc danh gid la mot trong
nhiing ngan hang TMCP I6n nhat tai Viét Nam véi thi phan cho vay chiém
11,6% ctia toan hé thong va la mot trong nhiing ngan hang hang dau trong
linh vuc huy dong ni té. Dong thai, VietinBank con dugc danh gia 1a mot
trong nhiing ngan hang gitf vai tro quan trong va tru ¢ot clia nganh ngan hang
Viét Nam. V6i hé thong mang i giao dich trdi rong toan qudc gom hon 01
S& giao dich, 151 chi nhanh, trén 1.000 phong giao dich/quiy tiét kiém, dong
thai o quan hé dai Iy véi trén 900 ngan hang va dinh ché tai chiinh I6n trén
toan thé gidi, Vietinbank da va dang phuc vu mot lugng I6n khéch hang ca
nhan va doanh nghiép trén ca nudc.

Bén canh nhitng budc chuyén minh manh mé vé doanh s6 va dgi mdi vé chinh
sach, nhan su, VietinBank ciing khdng ngting dau tu, tién phong vé cong nghé d&
dem dén nhiing san pham, dich vu vugt trdi, bét kip vdi nhiing thay ddi trong nhu
cau khach hang. Trong théi gian tdi, VietinBank sé khdng ngimg chuan hda moi
mat hoat dong, nang cao nang luc quan tri rdi ro, phat trién co's ha tang, hién dai
héa cong nghé thong tin theo tiéu chuan va thong I& qudc té, tao nén tang viing
chdc hung t6i muc tiéu 1 ngan hang dat chudn khu vuc vao ndm 2018.

Address: No. 108 Tran Hung Dao-Cua Nam Ward-Hoan Kiem District-Hanoi
Tel/Fax: 024-39421030/024-39421032

Email: webmaster@vietinbank.vn

Website: www.vietinbank.vn

Ranking in VNR500 (2017): 14 (List 1); N.A (List 2)

Tax Code: 0100111948

Vietnam Joint-Stock Commercial Bank for Industry and Trade (VietinBank) is
evaluated as one of the biggest joint-stock commercial banks in Vietnam with
its loan market share accounted for 11.6% of market share of the baking sys-
tem. The Bank also is one of the leading banks in the field of domestic curren-
¢y mobilization. Moreover, VietinBank is considered as one of the banks which
play vital role in Vietnam banking industry. With the nationwide transaction
network including more than one Transaction Base, 151 branches and over
1,000 transaction offices/savings funds, and relationships with over 900 big
banks and financial institutions worldwide, VietinBank has been serving a
large number of individual and corporate customers across the country.

Inaddition to great transformation in terms of policies and personnel, VietinBank
is constantly investing in technology to bring superior products and services to
catch up with changes in customer demand. In the coming time, VietinBank will
continue to standardize all aspects of its operations, improving risk management
competency, develop infrastructure and modernize IT system in accordance with
international practices and standards, laying a firm foundation for getting
towards the objective of becoming a regional-standard bank in 2018.
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TAP DOAN BUU CHINH VIEN THONG VIET NAM / VIETNAM POST AND TELECOMMUNICATIONS GROUP (VNPT)

Dia chi: 57 Huynh Thtic Khang-Phutng Lang Ha-Quan Dong Da-TP. Ha Noi
Tel/Fax: 024-37741091/024-37741093

Email: vanphong@vnpt.vn

Website: www.vnpt.com.vn

Thi hang BXH VNR500 (2017): 15 (Bang 1); N.A (Bang 2)

MST: 0100684378

VNPT la mdt doanh nghiép chti luc ctia Nha nudc trong linh vic vién thong-cong
nghé thng tin, dugc t6 chic hoat dong theo md hinh cac Tong cdng ty manh
(T6ng cong ty 91) ctia Nha nuidc. Hién nay, VNPT la doanh nghiép cd co's6 ha tang
rong 6n nhat trong cac doanh nghiép khai théc vién thong (93% co s6 ha tang
clla mang dién thoai c6 dinh; gan 60% ha tang mang dién thoai di dong quéc
gia). VNPT ciing la mdt trong nhitng nha cung cap dich vu dau tién trong nudc dat
nén mong cho su phat trién cla nganh Buu chinh, Vién thong Viét Nam, dong
thai la tap doan ¢ vai tro chi chdt trong viéc dua Viét Nam tré thanh 1 trong 10
quéc gia c6 téc dd phat trién buu chinh vién thong nhanh nhét toan cau.

N&m 2017, VNPT da trién khai phét song thém hon 20.000 tram di dong (26, 3G,
4G), néng tong s6 tram toan mang lén x&p xi 75.000 tram; tdng bang thong Internet
quéc té tang han 83% so véi nam 2016; téng nang luc caching ctia VNPT tang han
2,11an. Két qua san xudt kinh doanh ndm 2017 dat dugc rét dang ghi nhan: tong
doanh thu toan Tap doan ndm 2017 tang 7% so véi thuc hién nam 2016, lgi nhuan
toan Tap doan tang 21% so vdi thuc hién ndm 2016. Day ciing la nam thii 4lién tiép
gi nhudn clia Tap doan dat mdc tang truéng han 20% so véi cting ky nam trudc.
N&m 2018, VNPT du dinh tap trung sap xép, t6 chiic quan ly, san xuat kinh doanh
theo phuong an co cau lai Tap doan VNPT giai doan 2017-2020 dng thdi t6 chiic
trién khai Chién Iugic NPT 3.0 dap ting cdc muc tiéu phat trién cla tap doan.

Dia chi: S0 2 duong 2A-KCN Bién Hoa 2-Phugng Long Binh-TP. Bién Hoa-Tinh
Dong Nai

Tel/Fax: 0251-3836251/0251-3836086

Email: cpvina@cp.com.vn

Website: http://www.cp.com.vn

Thit hang BXH VNR500 (2017): 16 (Bang 1); N.A (Bang 2)

MST: 3600224423

Trong sudt 24 nam dau tu tai Viét Nam, Cong ty CP Chan nudi C.P. Viét Nam
(CPV) luén ddy manh sén xudt, kinh doanh va gép phan tich cuc cho su phat
trién kinh té ca dat nudc. Trong hoat dong san xuat kinh doanh, CPV dugc
danh gid Ia cong ty tién tién, hiéu qué dau tu cao. Véi chudi gid tri san xudt khép
kin “Feed - Farm - Food’; CPV da trd thanh doanh nghiép dan dau trong san
xudt thuc phdm an toan. Theo do, CPV da dau tuxdy dung 1 nha may so ché bép
lam nguyén liéu ché bién thic &n chan nudi, 6 nha may san xuat thic an chan
nudi gia stc - gia cdm va 3 nha mdy san xudt thic an thay san vdi tong cong
sudt hang ndm 3.8 triéu tan. Cac nha mdy ché bién thuc phdm (thit va thay san)
chdt lugng cao, dat tiéu chudn qudc té dugc CPV dau tu xdy dung tai céc dia ban
Dong Nai, Ha Noi, Bén Tre va Thira Thién - Hué. Ddng thai, CPV dang ddy manh
phat trién hé théng phan phdi thuc phdm sach, an toan, ddm bao chét luong
dén nquai tiéu dung thong qua cac kénh nhu CP Shop, Fresh Mart va hé thong
cac siéu thi trén toan qudc. Bén canh nhiing nd luc trong san xudt kinh doanh,
PV ludn chi trong dén cong tac xa hoi, thu hiit dong dao cong nhan vién cong
ty tham gia cac hoat dong tinh nguyén, tir thién va nhan dao...
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CONG TY CP CHAN NUOI C.P. VIET NAM / C.P. VIETNAM CORPORATION

Address: No. 57 Huynh Thuc Khang-Lang Ha Ward-Dong Da District-Hanoi
Tel/Fax: 024-37741091/024-37741093

Email: vanphong@vnpt.vn

Website: www.vnpt.com.vn

Ranking in VNR500 (2017): 15 (List 1); N.A (List 2)

Tax Code: 0100684378

VNPT is a key state-owned enterprise in the field of telecommunication and
information technology. It is organized and operated in the model of strong
state-owned corporation (Corporation No. 91). Currently, VNPT has the largest
infrastructure compared to other telecommunication enterprises, in detail, it
accounts for 93% of fixed telephone network infrastructure and nearly 60% of
national mobile phone network infrastructure. In addition, VNPT is one of the
first service providers laying the first stone for the development of the Posts-
Telecommunications sector in Vietnam. The group has also played a crucial
role in bringing Vietnam into the top 10 nations having highest posts and
telecommunications growth rate.

In 2017, VNPT launched more than 20,000 mobile stations (2G, 3G, 4G), bringing
the total number of network stations to approximately 75,000 stations; total
Internet bandwidth increased by 83% compared with 2016; total caching capacity
of VNPT increased more than 2.1 times. Business results VNPT achieved in 2017
were remarkable: total revenue was 7% higher than in 2016, profit was 21% high-
er than in 2016. 2017 was also the 4th consecutive year that the Group achieved
growth of over 20% in profit. In 2018, VNPT intends to focus on organizing, man-
aging production and business according to the restructuring plan of VNPT Group
in 2017-2020 and implement VNPT 3.0 Strategy to meet targets of the Group.

Address: No. 2 Road 2A-Bien Hoa 2 Industrial Park-Long Binh Tan Ward-Bien
Hoa City-Dong Nai Province

Tel/Fax: 0251-3836251/0251-3836086

Email: cpvina@cp.com.vn

Website: http://www.cp.com.vn

Ranking in VNR500 (2017): 16 (List 1); N.A (List 2)

Tax Code: 3600224423

During 24 years of investment in Vietnam, C.P. Vietnam Corporation (CPV)
always promotes production and business and contributes positively to the
domestic economic development. In production and business activities, CPV is
considered as an advanced-developed company with high investment effi-
ciency. With the closed feed chain "Feed - Farm - Food", CPV has become a
leader in the production of food safety. Accordingly, CPV has invested in build-
ing 1 pre-processing plant for animal feed, 6 fodder and poultry feed mills and
3 factories producing aquatic food with total capacity of 3.8 million tons per
year. Food processing plants (meat and seafood) of high quality, international
standards are invested by CPV in Dong Nai, Hanoi, Ben Tre and Thua Thien-
Hue. At the same time, CPV promotes to develop a safe, quality, safe and qual-
ity distribution system for consumers through channels such as CP Shop, Fresh
Mart and supermarkets nationwide. Apart from the efforts in production and
business, CPV always attaches great importance to social work, attracting a
large number of employees to participate in volunteer, charity and humani-
tarian activities, etc.
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CONG TY CP SUA VIET NAM / VIETNAM DAIRY PRODUCTS JSC

Dia chi: 10 Tan Trao-Phutng Tan Phui-Quan 7-TP. Ho Chi Minh
Tel/Fax: 028-54155555/028-54161226

Email: vinamilk@vinamilk.com.vn

Website: www.vinamilk.com.vn

Thir hang BXH VNR500 (2017): 17 (Bang 1); 3 (Bang 2)

MST: 0300588569

Vinamilk la tap doan dinh duGng hang dau Viét Nam c6 mdt tai hon 31 quéc gia
vGi doanh thu trén 1,5 ti USD/ndm. Sau hon 40 nam phat trién, Vinamilk da tao
1ap dugc mot thuong hiéu rat uy tin va dugc ngudi tiéu dung trong va ngoai
nudc tin tudng. Chién lugc phat trién bén viing, quan tam dén phat trién nguon
nguyén liéu chdt lugng sén phdm dugc Vinamilk rat chd trong nhdm hién thuc
hdéa muc tiéu tré thanh mdt trong 30 cdng ty sita I6n nhat thé gidi.

Hién nay, Vinamilk da c6 hé thdng 10 trang trai dang hoat dong, déu c6 quy mo
6n véi toan bo bo gidng nhap khau tir Uc, Mj, va New Zealand. Trang trai bo
sifa organic tai Da Lat viia khanh thanh vao thédng 03/2017 la trang trai bo siia
organic dau tién tai Viét Nam dat duoc tiéu chudn Organic Chau Au do T6 chiic
Control Union chitng nhan. Dé dép (ing nhu cau tang trudng trong cc ndm tdi,
Vinamilk dy dinh dua tong s6 dan bo tir cc trang trai va cia céc nong ho Ién
khodng 200.000 con vao ndm 2020, véi san lugng nguyén liéu sita du kién dén
ndm 2020 sé tang lén hon gap ddi la 1.500 — 1.800 tan/ngay, ddm bao nguon
cung cap nguyén liéu sita thuan khiét cho hang triéu gia dinh Viét Nam.

Dia chi: Tang 9, Toa nha Ruby Plaza-44 Lé Ngoc Han-Phuong Pham Dinh Hé-
Quan Hai Ba Trung-TP. Ha Noi

Tel/Fax: 024-22206688/024-22206686

Email: info@doji.vn

Website: www.doji.vn

Thirhang BXH VNR500 (2017): 18 (Bang 1); 4 (Bang 2)

MST: 0100365621

Trong nhiing ndm gén day, Tap doan DOJI khéng ngting phat trién vuot trdi
trong nhiing linh vuc ban Ié vé Vang bac dé quy va dau tu Bat dong san. Tap
doan chti y dén cac khu dy &n tiém nang, dau tu trong linh vuc du lich, trg
thanh 6 dong chién lugc ctia (ong ty Artex Sai Gon, ldn san sang linh vuc tai
chinh-ngan hang va téi co cdu thanh cong Ngan hang TMCP TPBank. Tinh dén
nay, D0JI gom 14 Cong ty thanh vién hoat dong theo mé hinh cong ty Me-Con,
6 Cong ty lién két gop von va 15 Chi nhanh.

Tap doan DOJI d tao mgt ddu dn manh mé trong cong dong doanh nghiép
Viét Nam ndi chung va trong linh viic vang bac da quy néi riéng véi toc do tang
trudng doanh thu an tugng va gia tri thuong hiéu ngay cang I6n manh. Chiém
[inh thi trung noi dia vdi hé thong kinh doanh Vang miéng, phan phai Kim
cuong va trang stic cao cap khdp ba mién Bac-Trung-Nam, thuong hiéu DOJI
dang budc di viing chai trong 10 trinh chinh phuc khach hang bang uy tin va
chét lugng san pham. V6i tdm nhin chién lugc, quan diém phat trién bén viing,
tiém Iuc hung manh, Tap doan DOJI khang dinh dang cap thuong hiéu quéc
gia Viét Nam, san sang tam thé hoi nhap va vuon xa trong khu vuc ciing nhu
qudc té trong tuong lai.

Address: No. 10 Tan Trao-Tan Phu Ward-District 7-Ho Chi Minh City
Tel/Fax: 028-54155555/028-54161226

Email: vinamilk@vinamilk.com.vn

Website: www.vinamilk.com.vn

Ranking in VNR500 (2017): 17 (List 1); 3 (List 2)

Tax Code: 0300588569

Vinamilk is the leading nutritional corporation in Vietnam, presenting in over
31 countries with revenue sales of over USD 1.5 billion per year. For more than
40 years of development, Vinamilk has established a very reputable brand
that trusted by domestic and abroad consumers. The sustainable development
strategy which focuses on developing material resource and quality products
has been paid attention to achieve Vinamilk's goal of becoming one of the 30
largest dairy companies in the world.

Currently, Vinamilk has a system of 10 large-scaled farms with all breeds
imported from Australia, United States, and New Zealand. The organic dairy
farm in Dalat, which was inaugurated in March 2017, was the first organic
dairy farm in Vietnam to be certified EU Organic Standard by the Control
Union. To meet the growing demand in the coming years, Vinamilk intends to
increase the total number of cows from farms and households to about
200,000 by 2020, with the dairy material production expected to double by
2020, ranging from 1,500 - 1,800 tons per day, ensuring a certified supply of
pure milk to millions of Vietnamese families.

CONG TY CP TAP DOAN VANG BAC DA QUY DOJI / DOJI GOLD & GEMS GROUP

Address: Floor 9, Ruby Plaza Tower-No. 44 Le Ngoc Han-Pham Dinh Ho Ward-
Hai Ba Trung District-Hanoi

Tel/Fax: 024-22206688/024-22206686

Email: info@doji.vn

Website: www.doji.vn

Ranking in VNR500 (2017): 18 (List 1); 4 (List 2)

Tax Code: 0100365621

In recent years, DOJI constantly thrived in the key fields of gold and gem, and real
estate investment. The group mainly focuses on potential projects and invests in
thefields of tourism. DOJI became a strategic shareholder of Artex Saigon Company
and expand business in financial and banking sector through the successful restruc-
turing for Tien Phong Commercial Bank. At present, DOJI Gold & Gems Group owns
14 member subsidiaries operating under the model of parent-subsidiary company,
6 associated companies contributing capital and 15 branches.

DOJI Group created a strong imprint on Vietnamese business community in
general and the field of gold and gems in particular with its impressive
growth of net revenue and an increasingly greater brand value. Dominating
the domestic market with a system of gold bars trading, diamond and Hi End
jewelry distribution all over three regions across Vietnam, DOJI brand is mak-
ing solid steps in the path to convince customers with the prestige and prod-
uct quality. With a strategic vision, a viewpoint of sustainable development
and enormous potentials, DOJI Group has affirmed its brand level as a
Vietnam’s national brand and the Group is willing to integrate and expand in
both regional and international markets in the future.
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NGAN HANG TMCP NGOAI THUGNG VIET NAM / JOINT STOCK COMMERCIAL BANK FOR FOREIGN TRADE OF VIETNAM

Dia chi: 198 Tran Quang Khai-Phuting Ly Théi T6-Quan Hoan Kiém-TP. Ha Noi
Tel/Fax: 024-39343137/024-38241395

Email: webmaster@vietcombank.com.vn

Website: www.vietcombank.com.vn

Thir hang BXH VNR500 (2017): 19 (Bang 1); N.A (Béng 2)

MST: 0100112437

Ngan hang TMCP Ngoai thuong Viét Nam (Vietcombank) la mét trong nhiing
ngan hang thuong mai I6n nhat Viét Nam vdi trén 14.000 cn bo nhan vién,
han 460 chi nhanh/phong giao dich/van phong dai dién/don vi thanh vién
trong va ngoai nudc. Hién nay, Vietcombank c6 mgt hé thong Autobank véi
hon 2.300 méy ATM va trén 69.000 diém chap nhan thanh todn thé (POS) trén
toan qudc. Hoat ddng ngan hang con dugc hé trg béi mang ludi hon 1.856
ngan hang dai Iy tai 176 qudc gia va viing lanh thd trén thé gidi. Ngoai ra,
Vietcombank con la mot ngan hang da nang, hoat dong da linh vuc, cung cap
cho khéch hang ddy da cac dich vu tai chinh hang dau trong linh vuc thuong
mai qudc té, bén canh cac hoat dong truyén thong nhu kinh doanh vén, huy
dong von, tin dung, tai trg dy an... ciing nhu mang dich vu ngan hang hién
dai: kinh doanh ngoai té va cac cong cu phdi sinh, dich vu thé, ngan hang dién
tdr... Vé chién lugc lau dai, dén ndm 2020 dua Vietcombank tré thanh Ngan
hang s6 1 tai Viét Nam, 1 trong 300 tap doan ngan hang tai chinh I6n nhat thé
gidi va dugc quan tri theo cac thong Ié qudc té tot nhat.

CONG TY CP TAP DOAN MASAN / MASAN GROUP CORP.

Dia chi: Tang 8-Central Plaza 17 L& Dudn-Quan 1-TP. Ho Chi Minh
Tel/Fax: 028-62563862/028-38274115

Email: investorrelation@masangroup.com

Website: http://www.masangroup.com/

Thit hang BXH VNR500 (2017): 20 (Béng 1); 5 (Bang 2)

MST: 0303576603

Masan Group la mt trong nhiing cong ty hang dau trong khu vuc kinh té tu
nhén cla Viét Nam, tap trung vao cac co hoi tang trudng cao trong nganh tiéu
dung: thuc pham, d6 udng, va trong chudi gid tri dam dong vat. Masan da gat
hai dugc nhiéu thanh tich an tugng trong cac hoat dong xdy dung, mua lai va
quén ly cdc nén tang hoat dong kinh doanh c6 quy ma I6n. Cac céng ty thanh
vién ctia Tap doan bao gom Masan Consumer Holdings, s& hiiu cac thuong hiéu
dugc ua thich nhat Viét Nam trong nganh hang thuc pham va do ung (Chin-su,
Nam Ngu, Tam Thai Tt, Omachi, Kokomi, Vinacafe, Wake-Up, Vinh Hao va SuT{t
Trang), va Masan Nutri-Science, la cong ty véi linh vuc kinh doanh ndm trong
chuoi gia tri dam dong vat [n nhat ctia Viét Nam (vdi cac thuong hiéu Proconco
va ANCO). Cac mang kinh doanh khéc cta Tap doan Masan bao gom Masan
Resources, mot trong nhiing nha san xudt vonfram va khoang chat cong nghiép
chién lugc I6n nhat thé gidi, va ngan hang Techcombank, la ngan hang TMCP
hang dau tai Viét Nam. Muc tiéu cla Masan trong tuong lai la tré thanh va dugc
6ng nhan trén toan cau la niém tu hao cta Viét Nam thong qua viéc tao dung
mot mo hinh kinh doanh thanh cong doc ddo 6 Chau A.
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Address: No. 198 Tran Quang Khai-Ly Thai To Ward-Hoan Kiem District-Hanoi
Tel/Fax: 024-39343137/024-38241395

Email: webmaster@vietcombank.com.vn

Website: www.vietcombank.com.vn

Ranking in VNR500 (2017): 19 (List 1); N.A (List 2)

Tax Code: 0100112437

Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) is
one of the biggest commercial bank in Vietnam. The bank has over 14.000
employees, over on 460 branches, transaction offices, representative offices,
domestic and overseas member units. Currently, Vietcombank has an
Autobank system with more than 2,300 ATM and over 69,000 point of sale
(POS) for payment by card. The operation of the bank is supported by the net-
work including over 1,856 correspondent banks in 176 countries and territo-
ries worldwide. In addition, being a multifunctional and multidisciplinary
bank, Vietcombank provides customer with leading financial services in the
field of international commerce, traditional services such as capital business,
capital mobilization, credit, project funding, etc and modern banking services
such as trading in foreign currency and derivatives, card service, e-banking,
etc. The long-term strategy is that Vietcombank will become the No.1 bank in
Vietnam in 2020, and one of the 300 largest Financial Bank Groups in the
world and the Bank will be managed under the best international practices.

Address: Floor 8-Central Plaza-No. 17 Le Duan-Ben Nghe Ward-District 1-Ho Chi
Minh City

Tel/Fax: 028-62563862/028-38274115

Email: investorrelation@masangroup.com

Website: http://www.masangroup.com/

Ranking in VNR500 (2017): 20 (List 1); 5 (List 2)

Tax Code: 0303576603

Masan Group is one of the largest companies in private sector of Vietnam econ-
omy specializing in the consumption sector: food, beverages, and animal pro-
tein value chains. The company has a track record of actively building, acquiring
and managing large-scale operating platforms. The member companies of the
Group include Masan Consumer Holdinngs, owning the most favorite brands in
food and beverage industry (Chin-su, Nam Nqu, Tam Thai Tu, Omachi, Kokomi,
Sagami, B'fast, Kokomi, Vinacafé, Wake-Up, Vinh Hao and White Lion), and
Massan Nutri-Science, the company in Vietnam's largest animal protein value
chains (with two brands Proconco and ANCO). Other segments of the Masan
Group include Masan Resources, one of the world's largest producers of vonfram
and industrial minerals; Techcombank-one of the largest JSCBs in Vietnam.
Masan's goal in the future is to become and be globally recognized as the pride
of Vietnam by creating a unique successful business model in Asia.
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CONG TY CP DAU TU THE G161 DI DONG / MOBILE WORLD INVESTMENT CORPORATION

Dia chi: S6 222 Yersin-Phudng Phii Cuong-TP. Thi Dau Mot-Tinh Binh Duong
Tel/Fax: 028-38125960/028-3812561

Email: investor@thegioididong.com

Website: https://mwg.vn/

Thit hang BXH VNR500 (2017): 21 (Bang 1); 6 (Bang 2)

MST: 0306731335

(6ng ty CP Dau tuThé Gidi Di Ddng hién dang van hanh cac chudi ban Ié: the-
gioididong.com, Dién may XANH, Bach hda XANH va kénh ban hang truc tuyén
VuiVui.com. Chudi Thegioididong.com dugc thanh Iap tir 2004 chuyén ban 1é
céc san pham ky thudt s6 di dong bao gom dién thoai di dong, méy tinh bang,
laptop va phu kién véi 950 siéu thi tai 63 tinh thanh trén khap Viét Nam. Cudi
nam 2010, hé thdng bén 1é dién mdy véi thuong hiéu dienmay.com ra doi.
Thang 5/2015, dienmay.com chinh thic dugc d6i tén thanh Siéu thi Dién may
XANH, véi 250 siéu thi hién dién tai khap 63 tinh thanh. Ctta hang Bach héa
XANH dau tién chinh thiic c6 mat trén thi trudng vao cudi nam 2015, véi tiéu
chi Mua NHANH - Mua RE. Trong 11 thang ddu ndm 2017, Thé Gidi Di Dong da
md thém 668 siéu thi mdi, véi 117 siéu thi Thegioididong.com, 351 siéu thi
Dién Méy Xanh va 200 siéu thi Bach hoa Xanh, dua téng s6 siéu thi dang hoat
dong clia cong ty 1én 1.923 siéu thi, tang han 50% so vdi thai diém dau nam.
Doanh thu clia hé thong nay trong 11 thang dat gan 59.000 ty dong, tang
49% so vdi cuing ky nam trudc.

CONGTY CP FPT/FPT CORPORATION

Dia chi: Toa nha FPT B2-Phé Duy Tan-Phudng Dich Vong-Quan Cau Giay-TP.
Ha Noi

Tel/Fax: 024-73007300/024-37687410

Email: webmaster@fpt.com.vn

Website: www.fpt.com.vn

Thit hang BXH VNR500 (2017): 23 (Bang 1); 7 (Béng 2)

MST: 0101248141

Khdi dau vdi 13 thanh vién, sau hon 29 nam thanh Iap, FPT hién 1a Tap doan Cong
nghé thdng tin-Vién thong I6n nhat trong khu vuc kinh t€ tu nhan cda Viét Nam
véi gan 27.000 can b nhén vién, trong do co 10.617 Ky su CNTT, lap trinh vién,
chuyén gia cong nghé. FPT ciing la doanh nghiép dan dau trong céc finh vuic: Xuat
kh&u phan mém; Tich hop hé théng; Phét trién phan mém; Dich vu CNTT; Phan
phdi san pham cong nghé tai Viét Nam. Bén canh su6n manh tai thi trutng trong
nudc, FPT da khang dinh duoc vi thé trén toan cau vdi su hién dién tai 4 chau luc,
19 qudc gia va trén 400 khach hang/doi tac la cac tap doan I6n trén thé gidi trong
cc linh vuc nang lugng, tai chinh ngan hang, cong nghiép 0 to, truyén hinh vé
tinh, hang khong... FPT la di téc cap cao clia cdc nha cung cap ldn trén thé gidi
nhu Microsoft; SAP; Apple; Cisco; IBM; Oracle; Dell; Amazon Web Services... Trong
vong ba nam lién tiép ké tir ndm 2013, FPT lot vao Top 100 Nha cung cép dich vu
gia cong toan cau (The Global Outsourcing100) do IAOP danh gid.

FPT da va dang bat kip nhitng xu huéng cong nghé mdi nhat trén thé gidi nhu
S.M.A.C, loT ... nhdm trién khai va cung cap cac dich vu/gidi phap thong minh téi
khdch hang.

Address: No. 222 Yersin-Phu Cuong Ward-Thu Dau Mot City-Binh Duong Province
Tel/Fax: 028-38125960/028-3812561

Email: investor@thegioididong.com

Website: https://mwg.vn/

Ranking in VNR500 (2017): 21 (List 1); 6 (List 2)

Tax Code: 0306731335

Mobile World Investment Corporation operates under the following distribu-
tion formats: thegioididong.com, Dien may XANH, Bach hoa XANH and e-
commerce hub VuiVui.com. The Thegioididong.com format was launched in
2004, specializing in distributing digital mobile devices including mobile
phones, tablets, laptops, and accessories in the all 63 cities and provinces of
Vietnam, through a network of 950 stores. The Dienmay.com format was
launched in the end of 2010, specializing in distributing consumer electronics.
From May 2015, dienmay.com was changed its name to Dien may XANH with
the distribution network of 250 stores. The first store of Bach hoa Xanh format
was launched in the end of 2015 to help customer to Buy QUICKLY at CHEAP
price. In the first 11 months of 2017, Mobile World opened 668 new super-
markets, including 117 Thegioididong.com stores, 351 Dien may XANH stores
and 200 Bach hoa Xanh stores, raising the total number of stores in operation
to 1,923 supermarkets, up more than 50% compared to the beginning of the
year. Revenue of this whole system in 11 months reached nearly VND 59,000
billion, up 49% over the same period last year.

Address: FPT B2 Building, Duy Tan Street-Dich Vong Hau Ward-Cau Giay
District-Hanoi

Tel/Fax: 024-73007300/024-37687410

Email: webmaster@fpt.com.vn

Website: www.fpt.com.vn

Ranking in VNR500 (2017): 23 (List 1); 7 (List 2)

Tax Code: 0101248141

Starting with 13 founding members, over 29 years of development, FPT has
become the largest Information Technology-Telecommunications Corporation in
the private business sector in Vietnam with nearly 27,000 employees, including
10,617 IT engineers, programmers and technology experts. FPT is also a leading
enterprise in the fields of software exports, system integration, software devel-
opment, IT services and technology products distribution in Vietnam. Along with
the growth in the domestic market, FPT has affirmed the global position with its
presence in 4 continents, 19 countries and over 400 customers/partners which
are large corporations worldwide operating in the fields of energy, banking and
finance, automotive industry, satellite TV, aviation, etc. FPT is also senior partner
of the largest suppliers in the world including Microsoft; SAP; Apple; Cisco; IBM;
Oracle; Dell; Amazon Web Services, etc. In three consecutive years since 2013, FPT
has been honored in the Global Qutsourcing 100 listed by IAOP.

FPT has been capturing the latest technological trends in the world such as
S.M.A.C, loT, etc. to deploy and provide smart services/solutions to customers.
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CONGTY CP TAP DOAN HOA PHAT / HOA PHAT GROUP JSC

Dia chi: KCN Pho Noi A-Xa Giai Pham-Huyén Yén Mj-Tinh Hung Yén
Tel/Fax: 024-62848666/024-62833456

Email: prm@hoaphat.com.vn

Website: www.hoaphat.com.vn

Thir hang BXH VNR500 (2017): 29 (Bang 1); 8 (Bang 2)

MST: 0900189284

Tap doan Hoa Phat hoat dong chd yéu tap trung vao 05 nhom san phdm: thép
xdy dung, dng thép va ton ma, cong nghiép khac (dién lanh, ndi that, méy méc
thiét bi), bat dong san (bat dong san KCN, bat dong san nha 6), linh vuc ndng
nghiép (san xudt thic an chan nudi va chan nudi). Hau hét cac linh vuc ma tap
doan tham gia, Hoa Phat déu duy tri vi thé dan dau. Doi véi linh vuic san xudt
thép xdy dung, Tap doan Hoa Phat la chd dau tu Dy n Khu lién hgp san xudt
gang thép tai Hai Duong. Vi cong sudt 1,7 triéu tan/ndm, Khu lién hgp da
hoat dng ddng b ca 3 giai doan tir quy 1/2016, néng tang cong sudt thép xay
dung cda Hoa Phét Ién 2 triéu tan/nam. Dén thoi diém hién tai, san xudt sat
thép la linh vuc san xudt c6t 16i chiém ty trong trén 80% doanh thu va loi
nhuan toan Tap doan. Noi that Hoa Phat dan dau thi phan ddi véi ndi that van
phong. Két thic nam 2017, nhom nganh kinh doanh cot 16i cla Hoa Phat da
xac 1p ky luc kinh doanh cao nhét tir trudc dén nay véi 3 triéu tan thép thanh
pham cac loai, tang 25% so vdi nam 2016. Trong tong san lugng trén, thép xay
dung chiém 2,2 triéu tan, 6ng thép dong gép 600.000 tén va con lai la ton ma
kém. Vi két qua nay, cd hai dong san phdm chii luc cla Hoa Phat la thép xay
dung va ong thép déu dan dau thi trutng, lan lugt la 24% va gan 27%.

Address: Pho Noi A Industrial Park-Giai Pham Commune-Yen My District-Hung
Yen Province

Tel/Fax: 024-62848666/024-62833456

Email: prm@hoaphat.com.vn

Website: www.hoaphat.com.vn

Ranking in VNR500 (2017): 29 (List 1); 8 (List 2)

Tax Code: 0900189284

Hoa Phat Group operates with 5 major businesses: construction steel, steel pipes
and galvanized sheets, other industries (refrigeration, furniture, machinery),
real estate (Industrial real estates, residential real estate), agriculture (animal
feeds and feeding). In almost sectors, Hoa Phat has maintained its leading posi-
tion. In the field of construction steel production, Hoa Phat Group is the investor
of Iron and Steel production complex project in Hai Duong. With the capacity of
1.7 million tons per year, the complex has operated in all three phases since the
first quarter of 2016, raising total construction steel capacity of Hoa Phat to 2
million tons per year. Up to now, steel production which accounts for over 80%
of the total revenue and profit is key business of the Group. Hoa Phat Furniture
is a reputable brand with the largest market share of office furniture in Vietnam.
By the end of 2017, the company’s business hit a record of 3 million tonnes of
steel, a year-on-year surge of 25 percent. Of the total amount, 2.2 million tonnes
were construction steel, 600,000 were steel pipes, and the remainders are gal-
vanised steel. With this result, Hoa Phat's two main product lines, which are con-
struction steel and steel pipe, are leading the market, accounting for 24% and
nearly 27% respectively.

TGNG CONG TY CP BIA RUQU NUGC GIAI KHAT SAI GON / SAIGON BEER ALCOHOL BEVERAGE CORPORATION

Dia chi: 6 Hai Ba Trung-Phudng Bén Nghé-Quan 1-TP. Ho Chi Minh
Tel/Fax: 028-38296342/028-38296856

Email: sabeco@sabeco.com.vn

Website: www.sabeco.com.vn/www.biasaigon.com.vn

Thit hang BXH VNR500 (2017): 31 (Bang 1); N.A (Bang 2)

MST: 0300583659

Trong sudt qua trinh hoat ddng, Sabeco ludn dugc danh gid la don vi dan dau
nganh hoan thanh xuat sac nhiém vu chinh tri véi ndng sudt, chat lugng, hiéu
qué cao, dong gop vao su phat trién kinh té cia nganh, dia phuong va dét
nudc. Sabeco hién dang ndm gii trén 35% thi phan san xudt bia tai Viét Nam,
phan phai khdp ca nudc va xuat khau tdi gan 20 qudc gia trén thé gidi. Trong
nhiing nam qua, Sabeco ludn duy tri dugc téc dd phat trién vugt tri hang
nam trén 20%. Chdt lugng sén pham, uy tin thuong hiéu ciia Sabeco vdi céc
thuong hiéu ndi ti€ng nhu Bia Saigon, Bia 333 da duoc khang dinh ciing hé
thdng phan phoi dugc phi rong trén 40 tinh thanh trén ca nudc.

Két qua kinh doanh 9 thang dau nam 2017, Sabeco dat gan 23.700 ty dong
doanh thu, tang 2.000 ty ddng so véi cing ky; lgi nhudn sau thué thu vé 3.718
ty dong, nang tong lgi nhudn sau thué chua phan phdi dén 30/9/2017 1én trén
7.265 ty dong.
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Address: No. 6 Hai Ba Trung-Ben Nghe Ward-District 1-Ho Chi Minh City
Tel/Fax: 028-38296342/028-38296856

Email: sabeco@sabeco.com.vn

Website: www.sabeco.com.vn/www.biasaigon.com.vn

Ranking in VNR500 (2017): 31 (List 1); N.A (List 2)

Tax Code: 0300583659

During its operation, Sabeco has always been considered market leader, suc-
cessfully completed the political task with productivity, quality and efficiency
contributing to the economic development of the sector, local province and
the country. Sabeco currently holds over 35% market share in Vietnam brew-
ing sector, distributing throughout the country and exporting to nearly 20
countries around the world. Recent years, Sabeco has been sustainably main-
taining its outstanding growth rate of over 20%. Sabeco’s product quality and
brand prestige of famous brands such as Saigon Beer and 333 Beer have been
affirmed together with nationwide distribution system over 40 provinces.

In the first nine months of 2017, revenue of Sabeco reached VND 23,700 bil-
lion, up VND 2,000 billion compared to the same period last year, profit after
tax reached VND 3,718 billion, raising the total undistributed profit after tax
by September 30, 2017 to VND 7,265 billion.
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NGAN HANG TMCP VIET NAM THINH VUGNG (VPBANK) / VIETNAM PROSPERITY JOINT STOCK COMMERCIAL BANK

Dia chi: Tang 1-7-toa nha Thi D6-72 Tran Hung Dao-Phutng Tran Hung Dao-
Quén Hoan Kiém-TP. Ha Noi

Tel/Fax: 024-73056600/024-39288867

Email: customercare@vpb.com.vn

Website: http://www.vpbank.com.vn

Thit hang BXH VNR500 (2017): 34 (Bang 1); 10 (Bang 2)

MST: 0100233583

Ngén hang TMCP Viét Nam Thinh Vuigng (VPBank) la mt trong nhiing ngan hang
TMCP thanh ap s6m nhat tai Viét Nam, VPBank da cd nhiing butic phat trién viing
chdc trong sudt lich s clia ngan hang. Ddc biét tir ngm 2010, VPBank da tang
truing vuat bac véi viéc xay dung va trién khai chién Iuoc chuyén ddi toan dién
dudi su hé trg cia mdt trong cac cong ty tu van chién lugc hang dau thé gidi. Su
tang truéng vuot bac cia VPBank thé hién sinh dong 6 miic d mé rong mang lui
céc chi nhénh, diém giao dich trén toan quéc cing su phét trién da dang cla céc
kénh ban hang va phén phai. Bén canh d6, theo dinh huéng“Tat ca vi khach hang’,
céc diém giao dich da duor thay ddi hoan toan vé dién mao, mé hinh va tién nghi
phuc vu. Gac san pham, dich vu ciia VPBank ludn dugc cdi tién va két hop thém
nhiéu tién ich nham gia tang quyén lgi cho khach hang... Tat ca da gop phan lam
hai long khdch hang hién tai va thu hit thém khach hang méi, mé rong co s6
khach hang ctia VPBank vdi toc do nhanh chdng. Ngoai ra, VPBank da ting budc
phat tri€n mt hé thong quan tri rdi ro ddc 1ap, tap trung va chuyén mon hoa, dap
(ing chudn muc quéc té va gan két véi chién lugc kinh doanh ctia Ngan hang. Song
song véi viéc thutc thi nhiing thong I& qudc té t6t nhat vé quan tri doanh nghiép,
VPBank ciing khdng ngtng hoan thién co cu td chic theo chinh séch quan tri
¢ong ty rd rang va minh bach.

Address: Floor 1-7-Capital Building-No. 72 Tran Hung Dao-Tran Hung Dao
Ward-Hoan Kiem District-Hanoi

Tel/Fax: 024-73056600/024-39288867

Email: customercare@vpb.com.vn

Website: http://www.vpbank.com.vn

Ranking in VNR500 (2017): 34 (List 1); 10 (List 2)

Tax Code: 0100233583

Being one of the earliest commercial banks founded in Vietnam, Vietnam
Prosperity Joint Stock Commercial Bank (VPBank) has made steady development
throughout the history. Especially, since 2010, VPBank has grown enormously with
the development and implementation of a comprehensive migration strategy
under the support of a leading strategy consulting firm in the world. VPBank's out-
standing growth was vividly demonstrated in level of expanding the network of
branches and transaction offices nationwide, and the diversified development of
the sales and distribution channels. Besides, according to the orientation "All for
customers", transaction offices have been completely changed in appearance,
model and convenience. Products and services of VPBank are always improved and
combined with more utilities to increase benefits to customers, etc. All of these
efforts have contributed to satisfy current customers, attract new customers and
expand the customer base of VPBank with the high speed. In addition, VPBank has
gradually developed a risk management system which is independent, concentrat-
ed and specialized to meet international standards and align with the business
strategy of the bank. Beside the implementation of the best international practices
of corporate governance, V/PBank also constantly improves the organizational
structure according to clear and transparent corporate governance policies.

CONG TY CPY DUQC PHAM VIMEDIMEX / VIMEDIMEX MEDI-PHARMA JSC

Dia chi: 246 Cong Quynh-Phutng Pham Ngii Lao-Quan 1-TP. Ho Chi Minh
Tel/Fax: 028-39254264/028-39252265

Email: vimedimex@vietpharm.com.vn

Website: www.vietpharm.com.vn

Tht hang BXH VNR500 (2017): 71 (Bang 1); 24 (Bang 2)

MST: 0300479760

Thanh Iap nam 1984 vdi chiic nang la co quan thuc hién nhiém vu kinh té doi
ngoai dau tién ciia Bo Y Té, VIMEDIMEX da phat trién manh mé va ludn khang
dinh vi thé trong Top 5 Cong ty Dugc pham hang dau Viét Nam. Dac biét, ké tir
sau khi ¢ phan hoa nam 2006, VIMEDIMEX da cd nhiing buc tién nhéy vot vé
phét trién thi phan, khach hang. Hién nay, VIMEDIMEX chiém 22% thi phan
dugc pham Viét Nam, 1a ddi téc cda hon 70 cong ty dugc pham va tép doan da
quéc gia i tiéng thé gidi. VIMEDIMEX xac dinh Tdm nhin “Trg thanh Doanh
nghiép Dugc phdm hang dau trong linh vuc thuong mai va dich vu”. Bén canh
@6, VIMEDIMEX tang cuong hgp tdc véi cac trung tam nghién ctiu khoa hoc, céc
nha méy lién doanh san xudt Dugc phdm dat tiéu chudn quéc té (GMP, GSP,
GLP) @€ tao ra cac san pham dugc pham tir nguon dugc liéu phong phi clia
Viét Nam. Nho vay, doanh thu va lgi nhuan cla cong ty luon tang trudng lién
tuc va déu dan.

Address: No. 246 Cong Quynh-Pham Ngu Lao Ward-District 1-Ho Chi Minh City
Tel/Fax: 028-39254264/028-39252265

Email: vimedimex@vietpharm.com.vn

Website: www.vietpharm.com.vn

Ranking in VNR500 (2017): 71 (List 1); 24 (List 2)

Tax Code: 0300479760

Established in 1984 with the function of the first agency performing foreign eco-
nomic duty of the Ministry of Health, VIMEDIMEX has developed strongly and
affirmed its position in Top 5 leading pharma companies in Vietnam. Especially, since
after equitization in 2006, VIMEDIMEX had breakthroughs in developing market
shares and customers. Now, VIMEDIMEX holds 22% of pharma market share in
Vietnam and is the partner of more than 70 famous pharma companies and multi-
national companies. VIMEDIMEX has defined its vision as "Becoming leading phar-
ma enterprise in trading and services sector". Besides, VIMEDIMEX enhances cooper-
ating with centers for scientific research, pharma manufacturing joint venture
plants, meeting international standards (GMP, GSP, GLP) to produce pharma prod-
ucts from rich source of medicinal in Vietnam. Thus, revenue and profit of the com-
pany increase continuously and steadily.
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CONGTY CP TAP DOAN XAY DUNG HOA BINH / HOA BINH CONSTRUCTION GROUP JSC

Dia chi: 235 V6 Thi Sau-Phutng 7-Quan 3-TP. Ho Chi Minh
Tel/Fax: 028-39325030/028-39302097

Email: info@hbcr.vn

Website: www.hbcr.vn

Thit hang BXH VNR500 (2017): 89 (Bang 1); 31 (Bang 2)
MST: 0302158498

(ong ty CP Tap doan Xay dung Hoa Binh hién la mt trong nhiing cdng ty ¢6
quy md I6n va dugc tin nhiém trong linh vuc thi cdng xdy dung tai Viét Nam.
Vdi kinh nghiém lau ndm hoat dong trong linh vuc nay ciing nhu kha nang
thanh todn lanh manh cdng ty da chiém dugc sy tin tuéng cla cac chl dau tu,
gianh dugc nhiéu lgi thé trong cong tac dau thau. Trong nhitng nam qua, cong
ty da khong ngimg cdi tién va hoan thién linh vuc hoat dong chinh. Hoa Binh
hién dang quan ly mgt danh muc tai san may méc thiét bi hing hau dap ting
hau hét nhu cau thi cong da dang trén cac cong trudng xdy dung tir Bac dén
Nam. Téng gi tri may méc thiét bj Hoa Binh hién dang s& hitu trén 400 ty
ddng bao gém hang chuc cdu thap, van thang, may dao, may bom, may phét
dién... cing hang tram tan cac hé coffa da dang, khung gian gido, sat hop...
Dong thai, cong ty con dau tu sang cac linh vuic ¢d lién quan khac (san xuat vat
liéu va céc dich vu trong nganh xay dung) nham phat huy téi da cac ngudn luc
va nang cao hiéu qua kinh doanh. Bén canh dd, cong ty ciing tiép tuc phat
trién thi truong nudc ngoai, dac biét la cac nudc ASEAN theo hudng timg budc
chuyén tir vai tro quan Iy xay dung sang vai tro nha thau.

Address: No. 235 Vo Thi Sau-Ward 7-District 3-Ho Chi Minh City
Tel/Fax: 028-39325030/028-39302097

Email: info@hbcr.vn

Website: www.hbcr.vn

Ranking in VNR500 (2017): 89 (List 1); 31 (List 2)

Tax Code: 0302158498

Hoa Binh Construction Group JSC is one of the large-scale and prestigious
companies in the construction field of Vietnam. Along with experiences oper-
ating in this industry as well as strong solvency, the company has gained the
trust of investors and taken advantages in bidding. In the past years, the com-
pany continuously improved its major construction. Hoa Binh possesses and
manages a large number of construction machinery and equipment meeting
most requirements for construction from North to South. With total value of
approximately of VND 400 billion including cranes, hoists, excavators, pump
machines, generators, and hundreds tons of different kinds of formwork, scaf-
folding frame, iron box. Simultaneously, in order to make full use of its poten-
tials and enhance its business results, the company also invested in related
fields like construction material manufacture and construction services.
Besides, the company continues to develop the overseas market, especially
ASEAN's countries, gradually changing its role from the construction manager
to the contractor.

CONG TY CP DAIKIN AIR CONDITIONING (VIETNAM) / DAIKIN AIR CONDITIONING (VIETNAM) JSC

Dia chi: Tang 14-15 Toa nha Vn phong Nam A-S¢ 201-203-Cach Mang Thang
Tam-Phuang 4-Quén 3-TP. Ho Chi Minh

Tel/Fax: 028-62504888/028-62504999

Email: info@daikin.com.vn

Website: www.daikin.com.vn

Thir hang BXH VNR500 (2017): 96 (Bang 1); N.A (Bang 2)

MST: 0301450108

La thanh vién cta nha san xuat mdy diéu hoa khdng khi chuyén nghiép Daikin
tai Viét Nam, cong ty cung cdp cho thi trudng Viét Nam day sén pham da dang
va phong ph vé chang loai va cong sudt, dap ting moi nhu cau khéc nhau vé
diéu hoa khong khi, tit [inh vuc dan dung cho dén thueng mai va cong nghiép.
Bang cdch thiét Iap mang ludi trén toan qudc, Cong ty Daikin Viét Nam khong
chi phan phai san phdm ma con cung cap tét ca cac dich vu sau ban hang, tir
turvan ky thudt dén bao hanh, stia chita, bo tri cho tat ¢ cac dong san pham
phén phdi trong nudc.

Daikin Viét Nam dat muc tiéu tiép tuc tang truéng manh mé trong nam 2017 va
phan dau la doanh nghiép diéu hoa khdng khi hang dau tai Viét Nam. Mang luGi
phén phéi hang va mang ludi dich vu ngay cang dugc mé rong hon dé dén gan
hon véi khéch hang. Bén canh van phong chinh tai HCM, Daikin Vietnam da c6
chi nhanh tai Ha Noi, Da Nang, Cén Tha, Hai Phong. Trong nam 2017, Daikin Viét
Nam da mé chi nhénh tai Nha Trang nhdm phuc vu thi trudng ngay cang mé
rong. Daikin Viét Nam ciing sé ti€p tuc dua ra céc dong san phdm diéu hoa
khong khi mdi véi cong nghé tién tién phu hop véi moi trudng tai Viét Nam.
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Address: Floor 14-15 Nam A Office Building-No. 201-203-Cach Mang Thang
Tam-Ward 4-District 3-Ho Chi Minh City

Tel/Fax: 028-62504888/028-62504999

Email: info@daikin.com.vn

Website: www.daikin.com.vn

Ranking in VNR500 (2017): 96 (List 1); N.A (List 2)

Tax Code: 0301450108

As an affiliate in Vietnam of the professional air conditioning manufacturer,
Daikin Industries Ltd., Daikin Vietnam provides Vietnam market with a diver-
sified product line, type and capacity, meeting various needs of air condition-
ing, ranging from residential, commercial to industrial sectors. By establishing
its network nationwide, Daikin Vietnam offers not only sales but also all types
of after sales services ranging from technical advice to repair and maintenance
service for all products line distributed within the country.

Daikin Vietnam aims to continuously and rapidly grow in 2017 and strives to
become the top air conditioning manufacturer in Vietnam. The distribution
and service network has been kept expanding to get closer to customers.
Besides its head office in Ho Chi Minh city, Daikin Vietnam has branches in
Hanoi, Da Nang, Can Tho, Hai Phong. Daikin Vietnam sets up its branches in
Nha Trang in 2017 to serve the ever-expanding market. Daikin Vietnam will
continuously introduce new air conditioning product lines with advanced
technology to suit Vietnamese environment.



KINH TE VIET NAM 2018: NEN KINH TE SO VA QUOC GIA KHOI NGHIEP

CONGTY CP THEP NAM KIM / NAM KIM STEEL JSC

Dia chi: Dudng N1, Cum SX An Thanh-Phung An Thanh-TX. Thudn An-Tinh
Binh Duang

Tel/Fax: 0274-3748848/0274-3748868

Email: conghothongtin@namkimgroup.vn

Website: www.namkimgroup.vn

Tht hang BXH VNR500 (2017): 106 (Bang 1); 41 (Bang 2)

MST: 3700477019

(ong ty CP Thép Nam Kim hoat ddng chinh trong linh vuic san xudt va phan phoi
cdc loai ton lanh (ton ma hop kim nhom kém 55%), ton ma kém, ton ma mau va
céc loai san pham thép cong nghiép. Cic san phdm ctia Nam Kim dugc sén xuat
bang thiét bi cong nghé hién dai, do Tap doan POSCO (Han Quéc) va cac tap doan
nganh thép |6n trén thé gidi chuyén giao dp dat, véi nguon nguyén liéu san xuét
€6 chét lugng hang dau duoc nhap khau tir cic nudc phét trién. Bén canh do, Nam
Kim con dau tumdi 100% cac day chuyén gia cong xtly thép cudn & Nha méy Thép
Nam Kim 2 vdi day chuyén cong nghé tién tién nhdt tir cac nuc phat trién trén thé
gii. Tiép ndi sy thanh cdng ruc r cia Nha may Nam Kim 2, (6ng ty con dau tu xdy
dung Dy an Nha méy Thép-Tam lgp Nam Kim 3. Day dugc xem nhu du an dugc dau
tu cong nghé hang dau trong nganh ton thép ma Viét Nam hién nay, véi hé thong
san xuat tu dong khép kin hién dai bac nhat ctia Chau Au. Du én Nha méy Thép-
Tam lgp Nam Kim 3 tan dung ti da loi thé canh tranh, véi quy m dau tulén, cing
vdi hé thdng day chuyén san xudt hién dai, va khép kin nham nang cao chat lugng
san pham, tiét giam t6i da chi ph tiéu hao nhién liéu dé ha gid thanh san phdm.
Hoat dong trong nganh c6ng nghiép nang mang tinh dac thi cao nén viéc ndm
giii doi ngii chuyén gia kj thugt am hiéu va nhiéu kinh nghiém la vu diém khéc
biét cla Cong ty Nam Kim so vdi cac d6i thd cting nganh.

Address: Street N1, An Thanh Production Cluster-An Thanh Ward-Thuan An
Town-Binh Duong Province

Tel/Fax: 0274-3748848/0274-3748868

Email: conghothongtin@namkimgroup.vn

Website: www.namkimgroup.vn

Ranking in VNR500 (2017): 106 (List 1); 41 (List 2)

Tax Code: 3700477019

The core business of Nam Kim Steel JSCis manufacturing and distributing hot-
dip 55% Zinc-Aluminum alloy coated steel sheet in coil (NAKI ZINCALUM),
hot-dip Zinc coated steel sheet in coil (NAKI ZINC), color coating steel sheet in
coil (NAKI COLOR) and other industrial products. Nam Kim Steel products are
produced by state-of-the-art technology and machine which were delivered
and installed by POSCO Group (South Korea) and other large steel groups in
the world, with the highest quality materials imported from industrialized
countries. Besides, Nam Kim Steel also invested 100% of the new steel coil
processing line (Coil Center) and Nam Kim 2 Steel Factory with the most
advanced technologies from developed countries in the world. Following the
success of Nam Kim 2 Factory, the company has invested in Nam Kim 3 Steel-
Roofing project. With the most modern closed automated production system
in Europe, Nam Kim 3 Steel-Roofing project gets the best value of its compet-
itive advantages such as large-scale investment, modern and closed produc-
tion line system to improve product quality, reduce the cost of fuel consump-
tion to reduce product cost. Operating in a highly specialized heavy industry,
the team of experienced technical experts creates a distinct advantage of Nam
Kim Corporation compared to its competitors in the industry.

TGNG CONG TY BAO HIEM PVI / PVI INSURANCE CORPORATION

Dia chi: Tang 24 -Toa nha PVI Tower - L6 VP2 Yén Hoa - Phuong Yén Hoa - Quan
(au Gidy - TP. Ha Noi

Tel/Fax: 024-37335588/024-37336284

Email: baohiempvi@pvi.com.vn

Website: http://www.bachiempvi.com.vn/

Thit hang BXH VNR500 (2017): 126 (Bang 1); 49 (Bang 2)

MST: 0105402531

Téng cong ty Bao hiém PVI [a thanh vién ctia Cong ty CP PVI (PVI Holdings), hoat
dong trong linh vuc kinh doanh Bao hiém phi nhan tho vdi vi thé da duoc khang
dinh trong nhiéu nam:

« Doanh nghiép Bao hiém phi nhéan tho s6 1Viét Nam tir ndm 2014;

« Doanh nghiép Bo hi€ém Cong nghiép s6 1Viét Nam, chiém thi phan I6n nhét
trong linh vutc Bao hiém Nang luong, Bao hiém Hang khdng, Bao hiém Thiét hai-
Tai sn, Bao hiém Tau thuyén, Bao hiém Ky thuat;

- Doanh nghiép Bao hiém cung cap san pham (& nhan hang dau véi céc dich vu
tién ich hoan hdo: Bao hiém tryc tuyén, Trung tam chdm soc Khach hang, Giam
dinh tryc tuyén, Hotline 24/7 1900 545 458;

« Hé thong bénh vién bao lanh vién phi rong khap trong nudc va qudc té; hé
thdng garage lién két chat lugng cao trén toan quoc;

- Doanh nghiép Bao hiém duy nhat duagc trao tang danh hiéu Anh hiing Lao dong;
« Xép hang nang luc tai chinh B++ (T6t) tir A.M. Best;

- Doanh nghiép Bao hiém duy nhét duoc thi truong Bao hiém London (Lloyd
Syndicates) Iya chon a d6i téc cung cp dich vu Béo hiém cong nghiép, nang
lugng tai Viét Nam.

Address: Floor 24 - PVI Tower - Lot VP2 Yen Hoa -Yen Hoa Ward - Cau Giay
District - Hanoi

Email: baohiempvi@pvi.com.vn

Website: http://www.baohiempvi.com.vn/

Ranking in VNR500 (2017): 126 (List 1); 49 (List 2)

Tax Code: 0105402531

PVl Insurance, a subsidiary of PVI Holdings, operates in non-life insurance sec-
tor and has been confirmed its position for years:

- The non-life insurer having the largest single market share since 2014;

« A leading industrial insurer in Vietnam with the largest market shares of
Energy, Aviation, Property, Marine and Engineering Insurance sectors;

- The first-class personal insurance provider that offers perfect utility services:
Online Insurance, Call Center, Online Survey, 24/7 Hotline: 1900 545 458;

- Cooperation with nationwide good-performance hospitals and garages;

- The only insurer awarded the prestigious and honorary title “Labor Hero” by
the national government of Vietnam;

« Rated financial strength of B++ (Good) by A.M. Best;

« The only insurer chosen by Lloyd Syndicates as its partner to provide indus-
trial and energy insurance in Vietnam.
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CONG TY CP PHAN BON BINH DIEN / BINH DIEN FERTILIZER JSC (BFC)

Dia chi: (12/21 Qudc Lo 1A-Xa Tan Kién-Huyén Binh Chanh-TP. Ho Chi Minh
Tel/Fax: 028-37561191/028-38770278

Email: phanbon@binhdien.com

Website: www.binhdien.com

Thir hang BXH VNR500 (2017): 162 (Bang 1); N.A (Bang 2)

MST: 0302975517

Tirmot don vi san xuat phan bon nhé véi san lugng hang nam vai ngan tan, Cong
ty CP phan bon Binh Dién da khdng ngling nghién c(u, cdi tién cong nghé, thiét
bi, phat trién san pham, m@ rong thi trudng, sap x€p lai t6 chiic va dao tao ngudn
nhan lyc dé san xudt ra nhiing san phdm 6 chét luong ngay cang cao han. Sau
han 40 nam hinh thanh va phat trién, dén nay, Cong ty CP phan bén Binh Dién
véi thuong hiéu "Phén bon Dau Trau" trg thanh mt trong nhiing doanh nghiép
dan dau nganh sén xudt phan bon cla cd nudc vé nang sudt, tham gia binh 6n
thi trudng phan bén trong nudc. Tuy thudc nganh cong nghiép, nhung sén pham
¢6ng ty 1am ra lai phuc vu cho ndng nghiép. Vi vay, vé ban chat lgi ich cia nguoi
¢dng nhan va nqudi nong dan Ia mot. Su nghiép phat trién cla cong ty la ldy cai
dich 1a phuc vu ndng dan, Iay nong nghiép, nong thdn lam kim chi nam cho cac
hoat dong ctia minh. Trén tinh than d6, cac san pham clia cdng ty ngay cang dugc
b6 sung vé ham lugng k§ thudt, chat lugng cda san phdm ngay mot i thién toan
dién, d& nguai nong dan ¢4 hiéu qua hon khi str dung cac san phdm cla cng ty.
Vdi vi thé mdi, Cong ty CP phan bon Binh Dién phan dau tap trung moi nguon luc,
@é trd thanh nha san xudt phan bén NPK phét trién manh va &n dinh, khéng chi
G Viét Nam ma con ca khu vuc ASEAN.

CONGTY CPTON DONG A/ TON DONG A CORPORATION

Dia chi: 56 5, duong s6 5, KCN Song Than 1-Phutng DT An-Thi xa Di An-Tinh
Binh Duang

Tel/Fax: 0274-3732575/0274-3790420

Email: info@tondonga.com.vn

Website: www.tondonga.com.vn

Thit hang BXH VNR500 (2017): 163 (Bang 1); 67 (Bang 2)

MST: 3700255880

Ton Dong A [ don vi chuyén san xudt ton ma kém, ton ma mau va ton ma hop kim
nhom kém (ton lanh) phuc vu cho nganh xdy dung cdng nghiép va dan dung.

V6i hai nha méy tai KCN Song Than 1va Dong An 2, Ton Dong A hién c6 2 day
chuyén ma kém/nhdm kém vdi cong nghé 1o G NOF, 3 day chuyén ma mau, 1
day chuyén tdy ri va 1 day chuyén can ngudi cd kha ndng cung cp san lugng
thép ma lén dén 400.000 tan/nam. Cudi nam 2017, két thic giai doan Il xay
dung nha may tai KCN Déng An 2, Ton Déng A sé c6 thém 2 ddy chuyén ma
kém/nhom kém, 1 day chuyén can ngudi, 1 ddy chuyén ma mau, néng tong
c6ng sudt ctia hai nha mdy 1én 1 triéu tan/ndm. Tdt ca cc day chuyén dugcvan
hanh va quan Iy béi hé théng quan Iy ctia Ton Déng A dugc cép chiing chi IS0
9001:2008 va hé thong quan ly moi trugng 1SO 14001:2004.

Dén nay, Ton Dong A da xdy dung va phat trién mot mang luéi phén phéi rong

khap trdi dai tir Bac vao Nam va da xudt khau 6n dinh vao cac nudc ASEAN,
Chau Phi, Uc, Nhat Ban va My, Chau Au.
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Address: (12/21 National Route TA-Tan Kien Commune-Binh Chanh District-
Ho Chi Minh City

Tel/Fax: 028-37561191/028-38770278

Email: phanbon@binhdien.com

Website: www.binhdien.com

Ranking in VNR500 (2017): 162 (List 1); N.A (List 2)

Tax Code: 0302975517

Starting as a small fertilizer factory with capacity of a few thousand tons per
year, Binh Dien Fertilizer JSC has ceaselessly researched, renovated its technol-
ogy and equipment, developed products, expanded markets, reorganized the
company's structure, and trained human resources in order to produce
increasingly high-quality goods. After more than 40 years of formation and
development, up to now, Binh Dien Fertilizer JSC with trademark of "Dau Trau
Fertilizer" has become one of the leading fertilizer manufactures in Vietnam
by productivity and contributed to stabilizing domestic fertilizer market.
Despite belonging to industry sector, the company’s products serve agricultur-
al activities. As a result, workers' interests and farmers' interests are the same.
Farmers, agriculture, and countryside are considered as lodestar for the
Company's activities and development. Therefore, its products have been
increasingly improved in technical content and quality in order to supply
farmer’s products with increased possible effectiveness. With new position,
Binh Dien Fertilizer JSC strives to gather all of resources in order to become a
NPK fertilizer producer developing strongly and stably in Vietnam and ASEAN
region as well.

Address: No. 5 Road No. 5-Song Than 1 Industrial Park-Di An Town-Di An
District-Binh Duong Province

Tel/Fax: 0274-3732575/0274-3790420

Email: info@tondonga.com.vn

Website: www.tondonga.com.vn

Ranking in VNR500 (2017): 163 (List 1); 67 (List 2)

Tax Code: 3700255880

Ton Dong A Corporation specializes in the production of galvanized steel, color
coated steel, galvalume steel for industrial and civil construction.

With 2 factories located in Song Than 1 Industrial Park and Dong An 2
Industrial Park, Ton Dong A currently has 2 galvalume coating lines with NOF
technology, 3 color coating lines, 1 picking oil line and 1 cold rolling line,
which supplies up to 400,000 tons of galvanized steel per year. At the end of
2017, when its factory in Dong An 2 Industrial Park finishes the phase Il, Ton
Dong A adds 2 galvalume coating lines, 1 cold rolling line and 1 color coating
line, which increases total capacity to 1 million tons of products per year. All of
its production lines are operated and managed under the standard of 1SO
9001:2008 and enviromental manage system IS0 14001:2004.

Up to now, the company has built and developed a distribution network spread-
ing from the North to the South of Vietnam. Additionally, Ton Dong AS products
have been exported to ASEAN countries, Africa, Australia, Japan and USA, Europe.
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CONG TY CP SAN XUAT THUGNG MAI XUAT NHAP KHAU VIEN THONG A/ VIEN THONG A IMPORT EXPORT TRADING PRODUCTION CORPORATION

Dia chi: 328-330-Dutng 3/2-Phudng 12-Quan 10-TP. Ho Chi Minh
Tel/Fax: 028-38633333/028-38456789

Email: cs@vienthonga.com

Website: www.vienthonga.com

Thit hang BXH VNR500 (2017): 190 (Bang 1); 84 (Bang 2)

MST: 0301430045

V6i bé day 20 nam kinh nghiém trén thi trudng bén Ié, Vién Thong A da dan
khang dinh vi tri vitng chac cia minh vdi hon 230 siéu thi va hon 130 trung
tam bao hanh trén toan qudc. Da dang hoa cac san pham cong nghé, day
manh thi trudng mdi va gia tang chat luong dich vu la nhiing uu tién hang dau
ctia Vién Thong A nham phuc vu khach hang ngay cang tot hon. Dén véi Vién
Thong A, khéch hang sé cd nhiing trai nghiém tuyét voi thong qua nhitng tién
ich nhu: Tréi nghiém dich thuc, Lua chon thong minh, Dich vu da nang va Gia
tang lgi ich. Trong do, khu trdi nghiém dugc Vién Thong A dau tu quy mo véi
dién tich tlr 100-200 m2 va ¢6 tir 50-100 mdy tU cdc thuang hiéu uy tin nhu
Apple, Samsung, HTC, Sony, LG... dén cac thuong hiéu Viét chat lugng tot nhu
Mobiistar, Qmobile... Tt thang 9/2015, Vién Thong A chinh thiic cho ra mat va
divao hoat dong hé thong ban 18 dugc Gy quyén chinh thiic tir Apple: V-Store.
Day 1a hé thdng ctta hang chuyén trung bay va kinh doanh tét ca cac san phdm
ctia Apple nhu iPhone, Machook, iMac, iWatch va linh phu kién chinh hang ctia
Apple. Danh muc sdn pham phong phd véi hang tram san pham cGa Vién
Théng A sé gitip khach hang Iua chon dugc nhitng san pham phd hap véi nhu
cau ban than, gia dinh va ban be.

Address: No. 328-330-Road 3/2-Ward 12-District 10-Ho Chi Minh City
Tel/Fax: 028-38633333/028-38456789

Email: cs@vienthonga.com

Webhsite: www.vienthonga.com

Ranking in VNR500 (2017): 190 (List 1); 84 (List 2)

Tax Code: 0301430045

With 20 year-experience in the retail market, Vien Thong A has gradually
asserted its firm position with more than 230 supermarkets and more than
130 warranty centers nationwide. Therefore, diversifying technology prod-
ucts, promoting new markets, and increasing the quality of service are the top
priority of Vien Thong A to serve customers better. Coming to Vien Thong A,
customers will have a great experience through utilities such as True
Experience, Smart Choice, Multi-function service and Incremental benefits. In
details, the experience area covers 100-200 m2 and displays 50-100 devices
ranging from reputable brands such as Apple, Samsung, HTC, Sony, LG, etc. to
Vietnamese good brands such as Mobiistar, Qmobile etc. Since September
2015, Vien Thong A has formally launched and run Apple authorized retail sys-
tem called V-Store. This is the system of shops specializing in displaying and
selling all Apple products including iPhone, Machook, iMac, iWatch and Apple
component products. Vien Thong A’ extensive product portfolio with hun-
dreds of products will help customers choose the product matching the needs
of themselves, family, and friends.

TGNG CONG TY CONG NGHIEP SAI GON-TNHH MTV / SAIGON INDUSTRY CORPORATION

Dia chi: 58-60 Nguyén Tat Thanh-Phuong 12-Quan 4-TP. Ho Chi Minh
Tel/Fax: 028-38255999/028-38255858

Email: cns@cns.com.vn

Website: http://cns.com.vn/

Thit hang BXH VNR500 (2017): 202 (Bang 1); N.A (Bang 2)

MST: 0300713668

Téng Cong ty Cong nghiép Sai Gon — TNHH MTV (CNS) ngay nay da khang dinh
dugc vai tro cht luc cho cdng nghiép TP. Ho Chi Minh thong qua hang loat sén
pham dich vu cong nghiép dugc chap nhan rong rai béi khach hang trong va
ngoai nudc. CNS trang bi ddy du cdc trang thiét bi hién dai song song vdi doi
ngi ky thudt sang tao dé cho ra ddi cac san pham phuc vu mot cach t6i uu, tng
dung thuc tién vao cong nghiép va nong nghiép. Véi muc tiéu hién dai hoa,
(NS d cung cap nhiing san pham dap ting nhu cau, gia thanh hgp 1y, chét
lugng vugt trdi. Trong nhing ndm gan déy, doanh thu binh quan nam cla
Téng cong ty dat trén 7.700 ty ddng, ty & tang truéng binh quan 15%/nam.

Address: No. 58-60 Nguyen Tat Thanh-Ward 12-District 4-Ho Chi Minh City
Tel/Fax: 028-38255999/028-38255858

Email: cns@cns.com.vn

Website: http://cns.com.vn/

Ranking in VNR500 (2017): 202 (List 1); N.A (List 2)

Tax Code: 0300713668

Saigon Industry Corporation has asserted their key role in the industry of Ho Chi
Minh city via series of industrial services which have been widely accepted by cus-
tomers domestically and internationally. Saigon Industry Corporation has been
equipped with modem facilities, together with creative engineering division to
produce products that best serve and apply to the reality of industrial and agricul-
tural sectors. With the objective of modemization, Saigon Industry Corporation
has supplied products that meet demands with reasonable price and outstanding
quality. In the recent years, the average annual revenue of the Corporation is over
VND 7,700 billion, equals to the average growth rate of 15%/year.
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CONGTY CP ANH DUONG VIET NAM / VIETNAMSUN CORPORATION

Dia chi: Vinasun Tower, 648 Nguyén Trai-Phutng 11-Quan 5-TP. Ho Chi Minh
Tel/Fax: 028-38277178/028-39526410

Email: contact@vinasuntaxi.com

Website: www.vinasuncorp.com, www.vinasuntaxi.com

Thir hang BXH VNR500 (2017): 205 (Bang 1); 94 (Bang 2)

MST: 0302035520

Ngay tu nhiing ngay dau thanh Iap, Cng ty CP Anh Duong Viét Nam da xdc
dinh con dutng phat trién cia minh la dya trén su hop tac vitng manh, dai lau
va bén viing, cong vdi tri tué cla bd mdy diéu hanh khong ngimg phat trién
vdi muc dich dem lai cho khach hang dich vu taxi chuyén nghiép, tién nghi va
thuan tién nhat. Bat dau hoat dong vdi s6 von khiém ton, Vinasun Taxi da
khong ngimg phat trién va trg thanh mét trong nhiing héng taxi 16n nhét Viét
Nam hién nay. S6 lugng xe clia cong ty da [én dén 6.141 xe (tinh dén cudi nam
2015) v6i gan 14.000 lao dong. Vinasun Taxi 1a mot thuong hiéu manh hién
dang chiém gitr t6i 45% thi phan tai TP. Ho Chi Minh, 60% thi phan tai Binh
Duong va Dong Nai. Khong chi tang trudng nhanh vé thi phan, doanh thu va
Igi nhuan cla cong ty ciing dat mdc tang truéng 6n dinh. Nam 2016, tong
doanh thu dat 4.763,4 ty dong, tuong duang 105,98% ké hoach. Lgi nhuan
sau thué dat 312,62 ty dong, vugt ké hoach 18,42%.

Address: Vinasun Tower-No. 648 Nguyen Trai-Ward 11-District 5-Ho Chi Minh City
Tel/Fax: 028-38277178/028-39526410

Email: contact@vinasuntaxi.com

Website: www.vinasuncorp.com, www.vinasuntaxi.com

Ranking in VNR500 (2017): 205 (List 1); 94 (List 2)

Tax Code: 0302035520

Since its inception, Vietnamsun Corporation has identified their development
path that is based on strong long-term and sustainable cooperation, and contin-
uous development of management apparatus intelligence with the aim of giv-
ing customers a professional, comfort and convenient taxi service. Starting
operations with a very little capital, Vinasun Taxi continuously grows and
becomes one of the biggest taxi companies in Vietnam today. The number of
vehicles has come up to more than 6,141 ones (as of the end of 2015) with more
than 14,000 employees. Vinasun Taxi is a strong brand and accounts for 45% of
the market share in Ho Chi Minh City and 60% of the market share in Binh
Duong and Dong Nai. Not only having high growth rate of market share, the
company’s revenue and profit were at a stable level. In 2016, the company rev-
enue reached VND 4,763.4 billion, equalized 105.98% of the yearly plan. Its
profit after tax reached VND 312.62 billion, exceeded 18.42% of the yearly plan.

CONG TY CP THUC AN CHAN NUOI VIET THANG / VIET THANG FEED JSC

Dia chi: L6 II-1, 11-2, 11-3 Khu C m& rong-KCN Sa Déc-Xa Tan Khanh Dong-TP. Sa
Déc-Tinh Dong Thap

Tel/Fax: 0277-3762678/0277-3762679

Email: vietthang@vietthangfeed.com.vn

Website: http://www.vietthangfeed.com.vn

Thit hang BXH VNR500 (2017): 209 (Bang 1); 96 (Bang 2)

MST: 1400437290

(6ng ty CPThic an chan nudi Viét Thang la mot trong nhitng cong ty hang dau
clia Viét Nam chuyén nghién ctiu, san xudt va kinh doanh thic @n thay san, gia
stic va gia cam. Trong thoi gian qua, Cng ty ludn xac dinh chat lugng san
phdm la yéu t6 chiing minh thanh cong cia cong ty. Bén canh d6, gia tri
thuong hiéu 1a yéu to quyét dinh cho su ton tai va phat trién cia Viét Théng.
Vi tiéu chi Idy chat lugng lam ddu, cong ty luén phan dau dé xay dung thuong
hiéu ngay cang viing manh theo phuang cham: “Nang sudt-An toan-Hiéu
qud” va cam két cung cap thic an chan nudi dat chdt lugng, @m béao khong
€6 du lugng khéng sinh va hda chét trong danh muc cdm ctia B9 Nong nghiép
va Phat trién Nong thon. Trong kinh doanh, véi phuong cham “Hop tac lau dai
doi bén cing ¢4 loi”; cong ty ludn tao diéu kién thudn lgi cho cac ddi téc, nha
cung (ing, nha phan phéi nhiing co ché, chinh sach phu hgp d€ tao su thoa
man cho ddi bén.

138

Address: Lot1I-1, II-2, II-3 Zone C extended-Sa Dec Industrial Park-Tan Khanh Dong
Commune-Sa Dec City-Dong Thap Province

Tel/Fax: 0277-3762678/0277-3762679

Email: vietthang@vietthangfeed.com.vn

Website: http://www.vietthangfeed.com.vn

Ranking in VNR500 (2017): 209 (List 1); 96 (List 2)

Tax Code: 1400437290

Viet Thang Feed JSC is one of the leading companies in Vietnam, specializing in
researching, manufacturing and trading aquatic, cattle and poultry feed. In recent
years, the Company has always defined that the quality of products is the key to
the company’s success. Besides, the brand value is the decisive factor for the com-
pany’s survival and development. With criteria considering quality as primary con-
cern, the company strives to build stronger brand under the motto "Productivity-
Safety-Efficiency” and commits to provide the high-quality animal feed, makes
sure that there is no antibiotic residues and chemical in the prohibited list of
Ministry of Agriculture and Rural Development. In business, with the motto
"Long-term cooperation and mutually beneficial’, the company always creates
favorable conditions for partners, suppliers, distributors with schemes and policies
satisfying both parties.
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CONG TY TNHH MTV TONG CONG TY 28 / 28 CORPORATION ONE MEMBER LIMITED LIABILITY COMPANY

Dia chi: 03 Nguyén Oanh-Phugng 10-Quan Go Vap-TP. Ho Chi Minh
Tel/Fax: 028-38942238/028-38943053

Email: 28@agtex.com.vn

Website: www.agtex.com.vn

Tha hang BXH VNR500 (2017): 217 (Bang 1); N.A (Bang 2)

MST: 0300516772

Tdng cong ty 28-don vi Anh hiing lao dong-Ia doanh nghiép Quéc phong an ninh,
[a don vi dét may hang dau Viét Nam hoat dong kinh doanh trén 3 finh vuc chinh:
dét may, xang dau va bat dong san, trong d6, dét may la finh vuc kinh doanh c6t
16i, xdng dau va bat dong san gt vai tro hd trg. Linh vuc kinh doanh dét may cla
TCT phét trién theo hudng chién lugc tang dan gid tri gia ting véi phuong thiic
tiing budc chuyén dich ¢ cdu mét hang tir gia cong sang FOB va tién t6i ODM.
Nganh Sei Dét Nhuom hoan tat: sin pham nganh dét bao gom si cotton
100% chdi ky chi s6 tir 30-50, sgi TC, TR v6i cong sudt 3.000 tan/ndm. San
phdm dét, nhudm hoan t&t vai 100% cotton, vai len va pha len, vai TR va TC
vGi cong sudt 20 triéu mét/nam khd Tm6. Nganh may vdi 11 xudng, 85 chuyén
s&n xudt dugc quy hoach, dau tu chuyén sau cho san xudt theo san pham chi
Iuc, Téng cdng ty 28 ¢6 kha néng cung cap trén 3,3 triéu do so' mi nam n, 1,5
triéu bo veston nam nit va 6,5 triéu bo dong phuc/ndm.

Nh& vao chién lugc kinh doanh phu hop véi boi canh va xu hudng hdi nhap
quac té sau rong, trién khai tich cuc, nang ddng, séng tao ctia doi nga (B CNV,
T6ng cong ty 28 luon hoan thanh t6t nhiém vy dugc giao, téc do ting trudng
binh quén hang nam 30%, lgi nhuan tang 10%, déng gop vao ngan sach nha
nudc ngay cang tang, nang cao doi song, phuic lgi xa hdi cho nguai lao dong.

Address: No. 03 Nguyen Oanh-Ward 10-Go Vap District-Ho Chi Minh City
Tel/Fax: 028-38942238/028-38943053

Email: 28@agtex.com.vn

Website: www.agtex.com.vn

Ranking in VNR500 (2017): 217 (List 1); N.A (List 2)

Tax Code: 0300516772

28 Corporation received the award of “Labour Hero” and a national defense
unit, the leading garment enterprise in Vietnam, specializes in 3 main sectors
namely garment, petroleum and real estate in which garment plays the dom-
inant role and the others do the supporting role. Regarding garment sector,
the Corporation develops according to the strategy increasing added-value
through changing from processed products to FOB and ODM.

Textile field: textiles products are 100% ultrafine combed cotton yam, Ne30 to 50
counts, polyester rayon and polyester cotton yarn; output 3,000 tons per year. Fabric
products include 100% cotton, polyester wool, 100% wool fabrics, polyester/cot-
ton, and polyester/viscose fabrics; output 20 million meters per year, width of 1.6
meters. Garment field: with its deep investment, 28 Corporation has 11 workshops
and 85 lines; is capable to supply over 3.3 million men’s shirts/ladies’ blouses, 1.5
million men/ladies’suit and 6.5 million uniforms per year.

Thanks to its strategy suiting to deep international economy integration,
active, dynamic and creative implementation of its staff, 28 Corporation
always completed its plan with annual growth rate of 30%. Particularly, its
profitincreases by 10% annually, its contribution to the State budget also rises
gradually. Therefore, the employees' lives are improved.

CONG TY CP THUGNG MAI XUAT NHAP KHAU THIEN NAM / THIEN NAM TRADING IMPORT-EXPORT JSC

Dia chi: 111-121 Ng6 Gia Tu-Phuong 2-Quan 10-TP. Ho Chi Minh
Tel/Fax: 028-38348980/028-38348981

Email: thiennam@tna.com.vn

Website: http://www.tna.com.vn

Thit hang BXH VNR500 (2017): 277 (Bang 1); 131 (Bang 2)

MST: 0301172041

Tenimex duoc dénh gid 1a doanh nghiép cd tdc do tang truéng on dinh, véi
doanh thu tang binh quén, tdc o va tang trudng Igi nhudn binh quan hang
ndm cao. SG hiiu cdc mat bang nam tai cac khu dan cu dong nguoi la Igi thé
canh tranh trong thi trudng cho thué ca s¢ ha tang ctia Tenimex tai TP. Ho Chi
Minh ciing nhulgi thé trong chién lugc phat trién kinh doanh cta cong ty. Hién
nay, cong ty dang phan ddu trg thanh doanh nghiép phat trién bén viing trong
ba linh vuc kinh doanh cht lyc: Kinh doanh st thép, phan phéi hang cong
nghé thuc pham ngoai nhap va kinh doanh bat dong san.

Liiy k& 11 thang trong ndm 2017, tdng doanh thu ctia Tenimex dat 3.784 ty
dong, lgi nhudn trudc thué dat 115,8 ty dong. Tenimex da hoan thanh vugt
miic doanh thu 18,3% va lgi nhuan vuot miic 10,3% ké hoach nam 2017.

Address: No. 111-121 Ngo Gia Tu-Ward 2-District 10-Ho Chi Minh City
Tel/Fax: 028-38348980/028-38348981

Email: thiennam@tna.com.vn

Website: http://www.tna.com.vn

Ranking in VNR500 (2017): 277 (List 1); 131 (List 2)

Tax Code: 0301172041

Tenimex is considered as a sustainably growing enterprise, with high annual
average sales and growth rate of profit. Tenimex has premises in huge residen-
tial areas that are competitive advantage in renting infrastructure in Ho Chi
Minh City as well as its competitive business development strategy. Currently,
the company is striving to become a sustainable enterprise in three main busi-
ness areas: steel trading and distribution of imported food technology goods
and trading in real estate.

Accumulated 11 months in 2017, total revenue of Tenimex reached VND 3,784

billion, exceeding 2017's revenue objective by 18.3%; its profit before tax
reached VND 115.8 billion, exceeding profit objective by 10,3%.
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CONG TY CP GIAO NHAN VA VAN CHUYEN IN DO TRAN / INDO TRANS LOGISTICS CORPORATION

Dia chi: 52-54-56 Trudng Son-Phudng 2-Quan Tan Binh-TP. Ho Chi Minh
Tel/Fax: 028-39486888/028-39486887

Email: info@itlvn.com

Website: www.itlvn.com

Thir hang BXH VNR500 (2017): 288 (Bang 1); 138 (Bang 2)

MST: 0301909173

Sau 17 nam ké tirngay thanh lap (1999), Cong ty CP Giao Nhan va Van Chuyén Indo
Tran (Indo Trans Logistics Corporation - ITL Corp) da khdng ngting I6n manh dé trg
thanh mét trong nhiing cong ty dan dau thi trudng Viét Nam trong linh vuic cung
cap dich vu Logistics. Hién nay, ITL Corp da tao ra mang |udi toan dién bao ph véi
20van phong tiéu chudn trdi dai khdp Viét Nam va Dong Nam A bao gom Viét Nam,
Théi Lan, Lao, Campuchia, Myanmar. Trong thi trudng logistics Viét Nam, TL Corp la
mot trong nhiing don vi 3PL hang dau Viét Nam cung cap toan dién cac dich vu
logistics gom: Dich vu hang khong (Airlines GSA), Giao nhan quoc té (Freight
Management), Logistics tong hop (Contract Logistics), Dudng sat (Rail), Chuyén
phét nhanh (Last Mile), Thuong Mai Dién Tt (Ecommerce logistics). Hién nay,
Singapore Post la doi téc chién lugc cha ITL Corp va thang 10/2015, cdng ty nay
ciing vira nhan dugc dau tu tir quj The Templeton Emerging Markets Group khi to
chiic nay “d6 vén” vao thi trudng Viét Nam. Ngoai ra, ITL Corp con tao lién doanh
hoat dong tai Viét Nam vdi cac “dai gia” logistics trén thé gidi nhu: Mitsubishi
Logistics, Ceva Logistics, Keppel Logistics... Vi strménh tré thanh nha cung cap dich
vu van ti tich hgp tan tién va sang tao, ITL Corp da va dang khdng ngling chiing to
minh xting dang la mot “kinh ngu” trong nganh logistics Viét Nam. Tir théng
1/2015, véi dinh hudng tan cong sang linh vuic ecommerce-logistics, ITL Corp cling
da bat tay dau tu vao nhiing du &n thuong mai dién i va chuyén phét nhanh.

Address: No. 52-54-56 Truong Son-Ward 2-Tan Binh District-Ho Chi Minh City
Tel/Fax: 028-39436888/028-39486887

Email: info@itlvn.com

Website: www.itlvn.com

Ranking in VNR500 (2017): 288 (List 1); 138 (List 2)

Tax Code: 0301909173

For 17 years since its foundation (in 1999), Indo Trans Logistics Corporation (ITL
Corp) has grown steadily to become one of the market leaders in Vietnam in the
field of providing Logistics services. At present, ITL Corp has created a compre-
hensive network including 20 standard offices located in Vietnam and 5 coun-
tries Southeast Asia: Vietnam, Thailand, Laos, Cambodia and Myanmar. In the
logistics market, ITL Corp is one of the leading 3PL units in Vietnam providing
comprehensive logistics services including: Airline GSA, Freight Management,
Contract Logistics, Rail service, Last Mile and express, Ecommerce logistics. ITL
Corp’s stragetic partner, Singapore Post, received investment from The
Templeton Emerging Markets Group. In addition, ITL Corp creates joint ventures
with logistics giants in Vietnam such as Mitsubishi Logistics, Ceva Logistics and
Keppel Logistics, etc. With a mission to become a leading provider of integrated
and innovative transportation services, ITL Corp has been constantly affirming
its position. In January 2015, expanding to ecommerce-logistics, ITL Corp start-
ed investing in e-commerce and express projects.

CONG TY CP XAY LAP DIEN | / POWER CONSTRUCTION JSC., NO 1

Dia chi: Tang KT toa nha (T2, 583 Nguyén Trai-Quan Thanh Xuan-TP. Ha Noi
Tel/Fax: 024-38456329/024-38231997

Email: pccl@vnn.vn

Website: www.pccl.vn

Thit hang BXH VNR500 (2017): 316 (Bang 1); 155 (Bang 2)

MST: 0100100745

(ong ty CP Xay Iap Dién | véi bé day trén 50 ndm xay dung va phat trién, tir
nhiém vu trong tam ban dau la xay Iap cac cong trinh truyén tai dién qudc gia,
dén nay PCC1 da khang dinh dugc thuong hiéu trong cac linh vuc: Xay lap dién,
San xudt cong nghiép, Dau tu nang lugng, Dau tu kinh doanh bat dong san, Tu
van va dich vu. Véi quy md hon 20 don vi thanh vién, tong tai san trén 3.200
ty dong va doanh thu dat trén 3.000 ty dong, PCCT ludn hoan thanh vugt mdc
cac chi tiéu ké hoach vdi miic tang trudng cao, thuc hién tot nghia vu véi nha
nudc ciing Vi viéc tich cuc tham gia cong tac tir thién xa hoi.

Nam 2016 la nam PCC1 bt dau trién khai chién lugc phét trién 2016-2020,
tam nhin 2030-Muc tiéu phan ddu tré thanh Cong ty hang dau Viét Nam, Top
5 khu vurc Dong Nam A-thuc hién tdng thau cac cong trinh dién va cong trinh
cong nghiép. Sang tao-Toc do-Tin cay la gid tri cot 16i, la nén tang cla su phat
trién dai véi PCC1.

Muc tiéu cu thé ndm 2020 dat doanh thu 400 triéu USD (tang trudng binh

quan 22%/ndm trong 6 nam tir 2014-2020). Nam 2025 dat doanh thu 1 ty
USD (tlr nam 2021-2025 tang trudng binh quan 25%/nam).
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Address: CT2 Building, No. 583 Nguyen Trai-Thanh Xuan District-Hanoi
Tel/Fax: 024-38456329/024-38231997

Email: pccl@vnn.vn

Website: www.pccl.vn

Ranking in VNR500 (2017): 316 (List 1); 155 (List 2)

Tax Code: 0100100745

Power Construction JSC No. 1 has 50-year-history of foundation and develop-
ment. From initial mission to build and install national power transmission,
PCC1 has confirmed its trademark in some fields: Construction of power projects,
Industrial production, Investment in energy, real estate, consultancy and other
services. PCCT has over 20 unit members, total assets of over VND 3,200 billion
and revenue of over VND 3,000 billion. Especially, PCC1 always exceeds the
planned targets with high growth rate, fulfills its obligations to the State and
participates actively in charity activities.

In 2016, PCCT has started deploying the development strategy for the period
2016-2020 and forward 2030 with the goal to be the leading enterprise in
Vietnam and Top 5 power and industrial contractors of Southeast Asia. “Creative-
High-Speed-Reliable”is the core value and the foundation of PCC1's development.

The detail target in 2020 is to reach revenue of USD 400 million (average grow
rate of 22% per year in the 6-year period from 2014 to 2020). In 2025, revenue
is expected to reach USD 1 billion (average growth rate of 25% per year in the
period 2021-2025).
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CONG TY TAI CHINH TNHH HD SAISON / HD SAISON FINANCE €0., LTD

Dia chi: Tang 8, 9, 10 Toa Nha Gilimex-S6 24C Phan Déang Luu-Phutng 06-
Quén Binh Thanh-TP. Ho Chi Minh

Tel/Fax: 028-54137483/028-54135781

Email: thongtin@hdsaison.com.vn

Website: www.hdsaison.com.vn

Tht hang BXH VNR500 (2017): 320 (Bang 1); N.A (Bang 2)

MST: 0304990133

(6ng ty Tai chinh TNHH HD SAISON cung cdp dich vu trd gop thdng qua cac diém
gidi thiéu dich vu la céc diém ban hang cta doi tc-dai Iy, cia hang hodc ca hé
thdng xe may, dién mdy, ndi that. Hién nay, HD SAISON vdi ddi ngii 8.000 nhan
vién, da phuc vu hon 4 triéu khach hang tai hon 10.000 diém gidi thiéu dich vu
khdp 63 tinh thanh. Trong tuong lai gan, HD SAISON dat muc tiéu trG thanh mot
cdng ty tai chinh tiéu dung hang dau duoc tin cdy nhat tai Viiét Nam. Dé thuc hién
dugc muctiéu nay, yéu to“con nguoi” luon dat vi tritrung tam trong chién lugc clia
¢dng ty. HD SAISON dt viéc dap (ing nhu cau tai chinh tiéu dung va su hai long
clia khdch hang a tiéu chi hang dau bang viéc khdng nging nang cao chat lugng
dich vu va lién tuc dua ra thi trudng nhiing san pham va dich vu méi. Cudi nam
2014, véi chién lugc da dang héa cac san pham cho vay nham gt viing vi thé tién
phong, HD SAISON da ra mat nhiéu san phdm mdi va hau nhu da dap tng day da
nhiing nhu cdu tiéu duing thiét yéu cia ngudi dan. Ngoai nhiing dich vu dang dugc
khéch hang tin tudng va st dung nhu hd trg trd gop d€ mua xe mdy, hang dién
mady, dién thoai, ndi that, va cho vay tién mat cho moi ddi tugng khach hang, HD
SAISON a cong ty tai chinh tiéu dung dau tién phét trién dich vu cho vay trd gop
@€ mua 0 o, xe tai nhe va la cong ty tai chinh duy nhdt trén thi trudng cung cap
dich vu cho vay tra gop d€ di du lich, t6 chic tiéc cudi, va hoc tap.

Dia chi: L6 (23a, Khu Cong Nghiép Hiép Phudc-Xa Hiép Phudc-Huyén Nha Be-
TP. Ho Chi Minh

Tel/Fax: 028-37761888/028-37760820

Email: chamsockhachhang@vinhtuong.com

Website: http://www.vinhtuong.com

Thir hang BXH VNR500 (2017): 347 (Bang 1); 176 (Bang 2)

MST: 0304075529

Xudt phdt tr mot ctfa hang kinh doanh vét liéu xdy dung nam 1991, dén nay,
(ong ty CP Cong nghiép Vinh Tudng da cd dugc mot vi thé dang ké trén thi
trudng kinh doanh, sdn xudt cdc mdt hang xdy dung trong nudc va da tiing
budc xay dung mt thuong hiéu uy tin trén thi truong qudc té. Vinh Tugng la
doanh nghiép dau tién & Viét Nam sén xudt va cung cap céc san pham khung
tran treo, khung véch ngan va tran trang tri thay thé cho hang nhap khéu.
Hién san phdm cda cong ty chiém trén 60% thi phan tran trang tri ca nudc.
Vinh Tutng da thiét Iap tong cong 4 nha mdy tai khu vic mién Nam, khu vic
mién Bac Viét Nam, Singapore, cung cap hon 25 triéu m2 san pham khung
tran/ndm va gan 30 triéu m2 cac san pham tdm cho khu viic Dong Nam A va
thi truong U, Sri Lanka, Nam Phi, Cuba... thong qua hé théng 150 trung tam
phan phai va cac dai Iy tai Viét Nam, Singapore, Campuchia va cac nudc trong
khu vuc.

Address: Floor 8, 9, 10 Gilimex Building, No. 24C Phan Dang Luu-Ward 6-Binh
Thanh District-Ho Chi Minh City

Tel/Fax: 028-54137483/028-54135781

Email: thongtin@hdsaison.com.vn

Website: www.hdsaison.com.vn

Ranking in VNR500 (2017): 320 (List 1); N.A (List 2)

Tax Code: 0304990133

HD SAISON Finance Company Limited provides installment payment services
through service points which are selling points of its partners including
motorbikes, electronics, furniture agents, shops or entire distribution systems.
Currently, HD SAISON along with a staff body of 8,000 employees has served
more than 4 million customers at more than 10,000 service points across 63
provinces and cities. In the near future, HD SAISON aims to become the most
trusted finance company in Vietnam. To achieve this goal, the factor “human”
is always at the heart of the company’s strategy. HD SAISON considers meet-
ing consumer financial needs and customer satisfaction as the top criteria thus
it continuously improves service quality and launches new products and serv-
ices. In the end of 2014, according to the strategy of diversifying loan products
in order to maintain its pioneering position, HD SAISON launched many new
products which almost fully meet the consumers’ essential needs. In addition
to the services that are trusted and used such as installment payments to buy
motorbikes, electronics, telephones, furniture, and cash loans, HD SAISON is
the first consumer finance company developing a mortgage loan service to
buy cars, mini trucks and was the only finance company in the market to offer
installment loans for travel, wedding parties and study.

CONG TY CP CONG NGHIEP VINH TUONG / VINH TUONG INDUSTRIAL CORPORATION

Address: Lot (23A-Hiep Phuoc Industrial Park-Nha Be District-Ho Chi Minh
City

Tel/Fax: 028-37761888/028-37760820

Email: chamsockhachhang@vinhtuong.com

Website: http://www.vinhtuong.com

Ranking in VNR500 (2017): 347 (List 1); 176 (List 2)

Tax Code: 0304075529

Starting from a construction materials store founded in 1991, up to now, Vinh
Tuong Industrial Corporation has gained a significant position in the domestic
market of producing construction goods and has gradually built a prestigious
brand in the international market. Vinh Tuong is the first enterprise in Vietnam
producing and supplying suspended ceiling frames, drywall frames and orna-
mental ceilings substituting for imported products. The company's products
has currently accounted for over 60% of the market share of decorative ceil-
ings nationwide . Viinh Tuong established totally 4 factories in the South and
the North of Vietnam, and Singapore. They supplies more than 25 million m2
of ceiling frames products per year and nearly 30 million m2 of plank products
for the Southeast Asia and Australia, Sri Lanka, South Africa and Cuba market,
etc. via 150 distribution centers and dealers in Vietnam, Singapore, Cambodia
and other countries in the region.
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CONG TY CP DICH VU HANG KHONG SAN BAY TAN SON NHAT (SASC0) / SOUTHERN AIRPORTS SERVICES JSC (SASCO)

Dia chi: San bay Qudc té Tan Son Nhat-Phugng 02-Quan Tén Binh-TP. Ho
Chi Minh

Tel/Fax: 028-38448358/028-38447812

Email: sasco@sasco.com.vn

Website: www.sasco.com.vn

Thit hang BXH VNR500 (2017): 409 (Bang 1); 216 (Bang 2)

MST: 0301123125

V6i tdm nhin nguoi dan dau va hon 23 ndm kinh nghiém day dan trong linh vuc
thuong mai dich vu san bay, dén nay SASCO da phat trién I6n manh, tao dung
mgt vi thé viing vang trong chudi gid tri hoat dong hang khong tai san bay Tan
Son Nhét. Cing su I6n manh ctia nganh hang khong Viét Nam, SASCO tién
phong phét trién cac loai hinh dich vu thuong mai san bay chat lugng cao bét
kip xu thé hdi nhdp va mang lai nhitng gia tri thiét thuc, cao nhét la sy hai long
clia cac hang hang khong, hanh khach khi dén sén bay quéc té Tan Son Nhat. Su
phat trién toan dién ctia SASCO da gop phan ddi méi manh mé céc hoat dong
quén Iy va san xudt kinh doanh, dua cac dich vu tai San bay Tan Son Nhét tiing
budc di lén, ngang tam cac san bay qudc té trong khu vuc.

Phdt huy thanh qua dat dugc va trén co s& nhan dién rd nhiing khé khan, théch
thic cing co héi kinh doanh, SASCO tiép tuc chién lugc phat trién bén viing
trong giai doan mdi. Khang dinh va quyét tam git viing vi thé 1a nha cung cép
dich vu thuong mai san bay hang dau. Thuc hién chién lugc canh tranh bang su
khdc biét, bang viéc dem lai nhiéu hon gid tri gia tang cho ddi tac khach hang,
tao ra nhiéu gia tri méi cho cac chi thé ¢6 lién quan va cdng ddng, xa hi.

Address: Tan Son Nhat International Airport-Ward 2-Tan Binh District-Ho Chi
Minh City

Tel/Fax: 028-38448358/028-38447812

Email: sasco@sasco.com.vn

Website: www.sasco.com.vn

Ranking in VNR500 (2017): 409 (List 1); 216 (List 2)

Tax Code: 0301123125

Having a leading vision and more than 23 years of extensive experience in pro-
viding airport services, SASCO has grown and become a strong player in the
aviation value chain atTan Son Nhat Airport. With the growth of Vietnam's avi-
ation industry, SASCO pioneers to promote high quality airport commercial
services, catching up with the trend of integration, bringing practical values,
esspecially the satisfaction of airlines, passengers at Tan Son Nhat
International Airport. The comprehensive development of SASCO has con-
tributed to deep renovation of management and production activities,
improving the services at Tan Son Nhat Airport step by step to reach the stan-
dard of other regional international airports.

Promoting the achievements and identifying the difficulties, challenges and
business opportunities, SASCO continues its strategy of sustainable develop-
ment in the new period. It confirms and determines to remain a leading
provider of airport services. It implements product differentiation strategy,
bringing more value to customer, partner, creating new value for stakeholders
and the community and society.

CONG TY CP DICH VU & KY THUAT CO'DIEN LANH R.E.E / REE M&E JSC

Dia chi: 364 Cong Hoa-Phutng 13-Quan Tan Binh-TP. Ho Chi Minh
Tel/Fax: 028-38100017/028-38104469

Email: ree@reeme.com.vn

Website: www.reeme.com.vn

Thit hang BXH VNR500 (2017): 451 (Bang 1); 251 (Bang 2)

MST: 0302660700

REE M&E la nha thau co dién cong trinh hang dau tai Viét Nam vdi kinh
nghiém thi cong cong trinh M&E trong cac linh vuc co s6 ha tang, thueng mai
va cong nghiép. Hé thong co dién M&E thudng dugc vi nhu la xueng song cla
bét ky cong trinh xdy dung nao, la chia khda gidp cho toa nha hoat ddng. Vi
gan 38 nam kinh nghiém, REE M&E hiéu rd hé thong co dién M&E nao dép ting
tot va phu hgp nhat véi quy mo cong trinh clia khach hang va cung cap céc
dich vu tu van, thiét ké, cung cap, lap dat, van hanh & bao dugng mot cich
chuyén nghiép, dap ting cac tiéu chudn cao nhat vé ky thuat, chat luong va
tién do. REE M&E da thuc hién hang trdm cdng trinh trén khap moi mién ddt
nudc, trong do ¢ nhiéu cong trinh ndi tiéng va mang tam véc I6n nhat Viét
Nam nhu Trung tam Hoi nghi Qudc gia, Nha Quac hdi, Cang hang khong quéc
té Noi Bai T2, Cang hang khong qudc té Tan Sen Nhadt, Trung tam Dai truyén
hinh Viét Nam, Khach san Pullman, Toa nha Vietcombank...
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Address: No. 364 Cong Hoa-Ward 13-Tan Binh District-Ho Chi Minh City
Tel/Fax: 028-38100017/028-38104469

Email: ree@reeme.com.vn

Website: www.reeme.com.vn

Ranking in VNR500 (2017): 451 (List 1); 251 (List 2)

Tax Code: 0302660700

REE M&E is a leading mechanical and electrical engineering contractor in
Vietnam with project experience in infrastructure, commercial and industrial
engineering works. M&E systems are the backbone of any building that is like
the key for its operation. With nearly 38 years of experience, REE M&E under-
stand which M&E systems are appropriate and best match with the project’s
scale and provide customers with professional consultation, design, procure-
ment, installation, testing & commissioning, maintenance to meet strict
demands in technical requirements, quality assurance and completion sched-
ule. REE M&E has implemented hundreds of nationwide projects, some of which
are most famous and landmark projects in Vietnam such as National Convention
Center, National Assembly House, Terminal 2 of the Noi Bai International Airport,
Tan Son Nhat International Airport, Vietnam Television Center, Pullman Saigon
Centre, Vietcombank Tower, etc.



KINH TE VIET NAM 2018: NEN KINH TE SO VA QUOC GIA KHOI NGHIEP

CONGTY CP CONG NGHIEP NHUA PHU LAM / FULIN PLASTICINDUSTRY JSC

Dia chi: Km 9 Butng Pham Van Dong-Phuong Hai Thanh-Quén Duong Kinh-TP.
Hai Phong

Tel/Fax: 0225-3860399/0225-3860373

Email: N.A

Website: http://www.fulinvn.com

Thit hang BXH VNR500 (2017): 456 (Bang 1); N.A (Bang 2)

MST: 0200109445

(ong ty CP cdng nghiép nhua Phii Lam chuyén sén xudt cdc mat hang vai gia
da ddc, gid da, mang nhua PVC, vai khdng dét PP cung cdp cho céc nha xudng
dé san xudt ghé sofa, do mua, cap ti, giay dép, d6 gia dung... Hién Phii Lam
1 xudng san xudt vai gid da PVCI6n nhat, chat lugng tot nhat tai Viét Nam. Da
dang héa san phdm nhdm thda man nhu cdu khach hang la muc tiéu né luc
lu dai ctia cong ty, ddc biét, thong qua viéc thanh 1dp chi nhanh tai KN Dong
Nai, cng ty c6 thé dap (ing dugc nhu cau I6n clia céc nha xudng san xuat gia
¢dng. Céc san pham cda Cong ty ngay cang tinh té hon, ph hgp hon, dép ting
s ky vong clia khach hang.

Address: Km 9 Pham Van Dong Road-Hai Thanh Ward-Duong Kinh District-Hai
Phong City

Tel/Fax: 0225-3860399/0225-3860373

Email: N.A

Website: http://www.fulinvn.com

Ranking in VNR500 (2017): 456 (List 1); N.A (List 2)

Tax Code: 0200109445

Fulin Plastic Industry JSC specializes in manufacturing imitation leather fabric,
imitation leather, PVC film, and PP unwoven fabric to provide workshops to
produce sofa, rain coat, briefcase bag, shoes, and home appliance, etc. At pres-
ent, Fulin is the largest and most qualified PVC leatherette manufacturer in
Vietnam. Diversifying product items to satisfy customer's need is the compa-
ny's long-term goal. In particular, opening a brand in Dong Nai Industrial Park
helps the company to meet the huge demand of processing workshops. The
company's products are more and more sophisticated and consistent, meeting
customer's expectation.

CONG TY TNHH HOA BINH / HOA BINH 0., LTD

Dia chi: 202H Doi Can-Phudng Doi Can-Quan Ba Binh-TP. Ha Noi
Tel/Fax: 024-37221689/024-38233449

Email: hoabinhltd@hoabinhgroup.com.vn

Website: http://www.hoabinhgroup.com

Thit hang BXH VNR500 (2017): 477 (Bang 1); 272 (Bang 2)
MST: 0100276146

Hién nay, ngoai cac linh vuc hoat dong san xuat kinh doanh nhu: san xudt bia,
rugu, nudc gidi khat, nguyén liéu lam bia, cg khi... Cong ty tap trung vao linh vuic
Xy dung va kinh doanh bét dong sén la chinh. Cc cong trinh xay dung tiéu biéu
clia Cong ty tai Ha Ngi nhu: Trung tam nghién ctiu khoa hoc va céng trinh cong
cong, khach san Hoa Binh-Palace 3 sao, toa nha can hd cao cap (4 sao) Hoa Binh
Green, chung cu cao cap (6 sao) Hoa Binh Green City... Tai toa nha Hoa Binh Green
City, thang 1/2015, Cong ty trién khai va dua vao hoat dong Trung tam thuong
mai va siéu thi. Day la Trung tam thuong mai dau tién tai Viét Nam chi ban hang
Viét Nam chat lugng cao, gid ré. Trong d6 Cong ty danh 25.000 m2 san thuong
mai ho trg mién phi cho cac doanh nghiép Viét Nam d€ quang bé san pham va
phat trién san xudt trong nudc. Ngoai ra, (ong ty thuc hién xay dung cac cong
trinh tinh nghia tai tinh Quang Tri nhu nha dén tiép than nhan liét sy va nha
khéch Thanh C8. Thdi gian tdi, cong ty sé trién khai 1 s6 du én bét dong san bao
gom: Du an xdy dung nha chung cu tai 393, Linh Nam, Ha Noi vdi dién tich xdy
dung trén 100.000 m2. Day la du an xay dung nha 6 cho céc ddi tuong c6 thu
nhdp trung binh tr [én; Dy an xy dung khdch san 5 sao tai 31, Kim Ma, Ba Binh,
Ha Noi vdi dién tich xdy dung trén 100.000 m2 va Du &n xay dung toa nha can ho
€ao ¢ap tai 202H, phd Hi Can, Ba Dinh Ha Noi véi dién tich xdy dung 50.000 m2.

Address: 202H Doi Can Street-Doi Can Ward-Ba Dinh District-Hanoi
Tel/Fax: 024-37221689/024-38233449

Email: hoabinhltd@hoabinhgroup.com.vn

Website: http://www.hoabinhgroup.com

Ranking in VNR500 (2017): 477 (List 1); 272 (List 2)

Tax Code: 0100276146

Currently, beside production and business fields such as beer, wine, soft drink
production, raw materials used in making beer, mechanical, etc., the compa-
ny also focuses on construction and real estate business. The typical construc-
tions of the company in Hanoi such as: science research center and public
buildings, Hoa Binh-Palace 3-star-hotel, Hoa Binh Green (4-star) apartment
building, Hoa Binh Green City (6-star) luxury apartment, etc. At Hoa Binh
Green City building, in January 2015, the company deployed and launched
commercial center and supermarket. This is the first commercial center selling
only Vietnamese high quality goods at low price. Especially, the company
spent 25,000 m2 commercial floors on free support for Vietnamese enterpris-
es in order to publicize products and develop production in Vietnam. In addi-
tion, the company also built charity works in Quang Tri province such as Thanh
(o guesthouse for relatives of martyrs. In the coming time, the company will
execute some real estate projects including the apartment building at No. 393
Linh Nam St., Hanoi with acreage of over 100,000 m2, which is built for sub-
jects with average and higher incomes; 5-star-hotel at No.31, Kim Ma St., Ba
Dinh district, Hanoi with acreage of over 100,000 m2 and apartment building
at No. 202H, Doi Can St., Ba Dinh District, Hanoi with average of 50,000 m2.
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CONGTY TNHH HUNG CA / HUNG CA €O., LTD

Dia chi: KCN Thanh Binh-Butng QL 30-Quan Thanh Binh-Tinh DongThap
Tel/Fax: 0277-3541359/3541379/0277-3541345

Email: info@hungca.com

Website: www.hungca.com

Thit hang BXH VNR500 (2017): 480 (Bang 1); 274 (Bang 2)

MST: 1400528082

(6ng ty TNHH Hung Ca thanh 1ap chinh thic vao nam 2006. Cong ty c6 nhiéu
nam kinh nghiém trong nghé nudi trong ¢ Tra, Basa va han 700 ha viing nui
tai Hong Ngu, Tam Nong, Cao Lanh, Tan Hong va Thanh Binh, Huing a tu hao la
1trong s6 it cong ty s& hitu viing nudi [6n nhdt viing dong béng song Ctiu Long
véi cdng sudt san xudt hon 210.000 tan mdi nam. Hién cong ty c6 3 nha mdy ché
bién dong lanh: nha mdy Hung (4 1, nha mdy Hung (4 2 va nha may Van Y véi
t6ng cong sudt ché bién 600 tan nguyén liéu/ngay. Ngoai ra Hing (& con ¢d nha
mady ché bién thtic an thiy san vdi cong sudt 800 tan/ngay va nha mdy ché bién
bot ¢4, dau c véi cong sudt 300 tan/ngay nham cung cap nguyén liéu thiic an
dat tiéu chudn cho céc viing nuéi. D€ mang dén nhiing san phdm dat tiéu chudn
chat lugng tot nhat cho khach hang, Hung Gé da ap dung quy trinh sén xuat
khép kin tirkhau nudi trong, ché bién va xudt khau theo tiéu chudn quéc t€, dam
bao dugc ngudn nguyén liéu 6n dinh, gidm sét nghiém ngat qué trinh san xudt
tirdo mang dén nhiing san pham uy tin va chét lugng cao trén thi trudng quéc
t€. Cac tiéu chudn nuoi trong va san xudt quéc té dang ap dung nhu HACCP, BRC,
HALAL, 1S0 22000, IFS, GLOBAL GAP, déc biét Ia quy trinh quan Iy theo tiéu chudn
ASC cho nha mdy va vung nudi Hung 4.

CONG TY CP DAT PHUGNG / DAT PHUONG JSC

Dia chi: Tang 8-Toa nha Bao Anh-62 Tran Théi Tong-Phuong Dich Vong-Quan
(au Gidy-TP. Ha Noi

Tel/Fax: 024-37830856/024-37830859

Email: info@datphuong.com.vn

Website: www.datphuong.com.vn

Thir hang BXH VNR500 (2017): 489 (Bang 1); 280 (Bang 2)

MST: 0101218757

Trdi qua 15 ndm thanh lap va phét trién, Cong ty da khang dinh dugc nang luc
va uy tin trong linh vuc dau tu va xdy dung cac cong trinh giao thong, thiy
dién. V6i doi ngi cong nhan lanh nghé ¢ tinh ky ludt cao, ¢4 thiét bi cong
nghé ddp tng dugc cac linh vuc hoat dong nén Cong ty CP Dat Phuang ludn
ddm bdo dugc tién do va chat lugng clia cac cong trinh xdy dung. Bén canh
hoat dong san xudt kinh doanh hiéu qua, Cong ty CP Dat Phuong con chi
trong tdi dao tao nang cao tay nghé, quan tam téi doi song can bg cong nhan
vién va la doanh nghiép c6 nhiéu déng gép vao cac hoat dong xa hoi, tir thién.
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Address: Thanh Binh Industrial Park-National Route 30-Thanh Binh District-
Dong Thap Province

Tel/Fax: 0277-3541359/3541379/0277-3541345

Email: info@hungca.com

Website: www.hungca.com

Ranking in VNR500 (2017): 480 (List 1); 274 (List 2)

Tax Code: 1400528082

Officially established in 2006, Hung Ca Company Limited has experience in
breeding pangasius and farming area of more than 700 hectares in Hong Ngu,
Tam Nong, Cao Lanh, Tan Hong and Thanh Binh. Hung Ca Co., Ltd is proud of being
one of the few companies owning the largest farming area in the Mekong Delta
with the production capacity of more than 210,000 tons per year. Currently, the
Company has 3 frozen processing plants: Hung Ca No.1, Hung Ca No.2 and Van Y
with total capacity of 600 tons materials per day. Additionally, Hung Ca Hung Ca
Co., Ltd has an aquatic feed plant with a capacity of 800 tons/day and a fishmeal
and fish oil processing plant with a capacity of 300 tons per day to provide stan-
dardized feed materials for farming areas. In order to bring the best quality prod-
ucts to customers, Hung Ca has applied a closed production process from farm-
ing, processing to exporting according to international standards, which ensures
the stability of raw materials, strictly monitors the production process and pro-
vides reputed products with high-quality to international market. The interna-
tional standards applied in Hung Ca Co., Ltd include HACCP, BRC, HALAL, ISO
22000, IFS, GLOBAL GAP, particularly the management process according to ASC
standards for plants and farming areas of Hung Ca.

Address: Floor 8-Bao Anh Building-No. 62 Tran Thai Tong-Dich Vong Ward-Cau
Giay District-Hanoi

Tel/Fax: 024-37830856/024-37830859

Email: info@datphuong.com.vn

Website: www.datphuong.com.vn

Ranking in VNR500 (2017): 489 (List 1); 280 (List 2)

Tax Code: 0101218757

With 15 years of establishment and development, the company has confirmed
the capacity and prestige in the field of investment and construction traffic
work, hydroelectric power in the country. Thanks to its experienced and pro-
fessional workers and modern equipment and technologies, the company
always ensures construction progress and quality. In addition to effective
business activities, the company also focuses on human resources training to
improve the workmanship of employees, raising their living standards, and
making significant contribution to the social and charitable activities.
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CONGTY CP KY NGHE LANH (SEAREFIC0) / SEAPRODEX REFRIGERATION INDUSTRY CORPORATION

Dia chi: Tang 14-Toa nha Centec-S6 72-74 Nguyén Thi Minh Khai-Phutng 6-
Qu4n 3-TP. H6 Chi Minh

Tel/Fax: 028-38227260/028-38226001

Email: info@searefico.com

Website: http://searefico.com

Thit hang BXH VNR500 (2017): N.A (Béng 1); 362 (Bang 2)

MST: 0301825452

Trong 40 ndm phat trién, SEAREFICO la mot trong nhiing don vi di dau tai TP. Ho
Chi Minh va ca nudc trong viéc cung cap san pham, dich vu trong finh vurc M&E,
lanh cdng nghiép cho nhiéu cong trinh, du dn trong diém trén toan qudc. Trong
[inh vuc lanh cdng nghiép, Cong ty da san xudt cic san pham méi nhu bang
chuyén cap dong nhanh lién tuc IQF siéu t6c tdm phéng, IQF siéu toc ludi, IQF
xodn, IQF tang sbi cap dong rau qua, may lam da vay tu dong, day chuyén tam
bot va chién, hé théng kiém soat van hanh nha may FMS (SCADA), hé thdng cap
dong nhanh theo cong nghé LVS va gan day 1a IQF thé hé mdi ¢6 thoi gian chay
lién tuc khdng can xa tuyét dén 20 gié véi muic hao hut thap nhat, IQF chay hang
semi block, thiét bi hdp véi hao hut thap. Céc san phdm clia (ong ty dap ting tiéu
chudn vé sinh an toan thuc pham theo HACCP va HMP. Trong ké hoach trung va
dai han, cong ty tiép tuc tap trung vao ndng cao hiéu qua clia cac hoat dong cot
16i, tim kiém co hoi dau tu; lién doanh lién két vdi cc d6i tac nuGc ngoai, mérong
hgp tac sang nhiéu linh vyc d€ trg thanh mét tap doan da nganh trong linh viic
ky thuat-cong nghé. Uu tién phét trién céc nganh cong nghiép mii nhon nhu
nang lugng sach, san phdm than thién véi méi trudng, thiét bi cng nghé tao gia
tri gia tang trong nganh thuc pham va ché bién sau thu hoach.

Address: 14th Floor Centec Tower, No. 72-74 Nguyen Thi Minh Khai-Ward 6-
District 3-Ho Chi Minh City

Tel/Fax: 028-38227260/028-38226001

Email: info@searefico.com

Website: http://searefico.com

Ranking in VNR500 (2017): N.A (List 1); 362 (List 2)

Tax Code: 0301825452

In 40 years of development, SEAREFICO is one of leading units in Ho Chi Minh
City and the country in delivering products and services in the field of M&E,
industrial refrigeration for many major projects across the country. In the field
of industrial refrigeration, the company has produced new products such as
IQF continuous freezing conveyor, flat plate superfast speed flat IQF, grid IQF,
frozen vegetables IQF, breaded and fried lines, FMS plant control and opera-
tion (SCADA), quick freezing system according to LVS technology and the new
generation IQF without defrost to 20 hours with the lowest loss rate, semi-
block IQF, respiratory equipment with low shrinkage. The company's products
meet the standards for hygiene and food safety according to HACCP and HMP.
In the medium and long term plans, the company continues to focus on
improving the efficiency of core operations, looking for investment and joint
venture opportunities with foreign partners, and expanding cooperation to
many field to become a conglomerate in the field of engineering-technology.
The company prioritizes the development of key industries such as clean ener-
gy, eco-friendly products, technology and equipment to create added value in
the food industry and postharvest processing.

GROUP CONG THUGNG NGHIEP MINH HUNG / MINH HUNG GROUP

Dia chi: 527-529 Binh Théi-Phudng 10-Quan 11-TP. Ho Chi Minh
Tel/Fax: 028-38585858/028-62641323

Email: mhg@minhhung.vn

Website: www.minhhung.vn

Thit hang BXH VNR500 (2017): N.A (Bang 1); 379 (Bang 2)

MST: 1200748517

V6i dinh huéng tir dau thanh 1ap 1a san xudt nhitng san pham an toan siic
khde, than thién moi trudng, Minh Hung la cong ty dau tién tai Viét Nam dua
dong san phdm nudc khoang dong binh dén cac bénh vién, trung hoc va ho
gia dinh. D&n nam 2001, dua trén nhu cau dam bao tiéu chudn sach cho nudc
udng tinh khiét, nudc khoang, dau an, Minh Hung da nghién ctiu san xuat
thanh cdng san phdm binh PET “Gidt mdi vi ngon tinh khiét”. Dén nay Minh
Hung van lun lién tuc dan dau dong bao bi nay tai thi truong Viét Nam va
Pong Nam A. Nim 2005, Ming ng( tu dong xua dudi diét mudi, mot gidi phap
hitu ich mi bdo vé stic khde gia dinh khéi céc bénh truyén nhiém do mudi, con
triing chich ddt, la két qua cla qua trinh phoi hop gitia sy lao dong can ct,
sang tao, ban tay khéo léo clia nguoi Viét Nam va cong nghé dac biét cia Nhat
Ban. Minh Hung vinh du duoc chon la nha cung cap cho chuong trinh phong
chdng sot rét toan cau cla td chiic WHO va UNICEF tir nam 2006. Dén ndm
2016, Minh Hung dé dua vao cong ddng cac san phdm ming phu hop véi dac
diém muoi tai Viét Nam: Mung New ChamCham. Thanh [ap nam 2013, nha
may bao Jumbo FIBC Viét Nam |a mot nha méy hang dau Dong Nam A, da dau
tu mdy mac thiét bi hién dai, quy trinh cung cap nguyén phu liéu khép kin,
toan dién nham tang néng luc canh tranh toan cau. Dén nay, san pham da co
mat & thi trudng cac nudc EU, My, Canada, Nhat. ...

Address: No. 527-529 Binh Thoi-Ward 10-District 11-Ho Chi Minh City
Tel/Fax: 028-38585858/028-62641323

Email: mhg@minhhung.vn

Website: www.minhhung.vn

Ranking in VNR500 (2017): N.A (List 1); 379 (List 2)

Tax Code: 1200748517

Inthe early days of establishment, Minh Hung, driven by the orientation of manufactur-
ing products safe for the health of users and friendly to the environment, was the first
company in Viietnam which introduced clean fresh bottled water to hospitals, schools
and family households. In 2001, based on the market needs for satisfying hygiene
requirements on pure water, mineral water, cooking oil and its researches, Minh Hung
successfully produced high dlass PET bottles featured by“Preserving the pure taste”. Until
now, Minh Hung continues to remain the leading manufacturer n this packaging indus-
try for Vietnamese and Southeast Asian markets. In 2005, a bed net, which was
designed to automatically repel and kill mosquitoes and known an innovative useful
solution for protection users from infectious diseases caused by insect bites, was
launched to the market as a result of the combination of hard work, creativity and skill-
ful hands of Vietnamese workers and Japanese innovative technology. Minh Hung was
honorably chosen to be a main supplier for the global malaria programs by WHO and
UNICEF since 2006. In 2016, Minh Hung provided the community with bed nets suitable
for the characteristics of mosquitoes in Vietnam: New ChamCham insecticidal nets. In
2013, Jumbo FIBC Vietnam was established and became one of the leading manufac-
turers in Asia, which invested in a state of the art machinery system as well as an end-
to-end integrated production system for the purpose of increasing its global competi-
tive ability. Jumbo FIBC has been present in EU, USA, Canada and Japan. ...
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VNRS500 2017-Xép hang: 385-B1
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MINH HUNG Hé Théng HEAD - PHAT TIEN
R — | ]~ —
07/1/2005 09/01/2000 10/01/1998

GROUP CONG THUONG NGHIEP DAU TU MINH HUNG
VNR500 2017-Xép hang: 379-B2

CONG TY TNHH HAI LINH
VNR500 2017-Xép hang: 84-B1

CONG TY TNHH THUONG MAI VA DICH VU PHAT TIEN
VNR500 2017-Xép hang: 284-B1
PROFIT500 2017-Xép hang: 425-82

PETROVIETNAM

INSURANCE

11/01/2002
CONGTY CPDAIHUU
FAST500 2017-Xép hang: 369-B1

18/01/2008
CONG TY TNHH MTV THUONG MAI THANH PHAT
VNR500 2017-Xép hang: 346-B2

BN
TONG CONG TY BAO HIEM PVI
VNR500 2017-Xép hang: 126-B1

et

25/01/1973
CONGTY CP PHAN BON BINH BIEN
VNR500 2017-Xép hang: 162-B1
PROFIT500 2017-Xép hang: 153-B1

2501190 )
CONGTY P GIAO NHAN VA VAN CHUYEN IN DO TRAN
VNRS00 2017-Xép hang: 288-B1

25/01/1960
CONGTY CP SON HAI PHONG
VNRS500 2017-Xép hang: 499-B2
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TINNGHIA

PETROLEUM

27/01/1996
CONG TY TNHH PHAT TAI
VNRS500 2017-Xép hang: 468-B1

28/01/1999
CONG TV CP XANG DAU TiN NGHIA
VNRS500 2017-Xép hang: 380-B1

29/01/200
CONG TY TNHH THUGNG MAI KIM TIN
VNRS500 2017-Xép hang: 439-B1

Hungca

ATNHON FJOon

PHAN VU
06/2/2006 08/2/2011 12/02/1999
CONG TY TNHH HUNG CA CONG TY CP DAU TU PHAN VI CONG TY CP THUY SAN HOAI NHON

VNRS500 2017-Xép hang: 480-B1

VNR500 2017-Xép hang: 440-B1
FAST500 2017-Xép hang: 140-B1

VNR500 2017-Xép hang: 477-B2
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PETROLIMEX
14/02/1976 18/02/2005 21/02/1997

CONG TY TNHH MTV XANG DAU BAC TAY NGUYEN
VNR500 2017-Xép hang: 357-B1
PROFIT500 2017-Xép hang: 480-B1

CONG TY TNHH THUC AN CHAN NUOI HOA KY

VNR500 2017-Xép hang: 225-B1

CONGTY CP MAY TiNH VINH XUAN
VNR500 2017-Xép hang: 341-B2
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THUONG HIEU THUYEN BUOM

000 Faros

COMSTRUCTION J5C

25/2/2002
CONG TY TNHH VIET THANG
FAST500 2017-Xép hang: 470-B2

28/02/2005.

CONG TY TNHH SAN XUAT - DICHVU
VATHUONG MAI HUYNH THANH
VNR500 2017-Xép hang: 374-B2

01/3/2011
CONG TY CP XAY DUNG FLC FAROS
VNR500 2017-Xép hang: 276-B1
PROFIT500 2017-Xép hang: 117-B1

>

- 01/03/1999 02/03/1963  02/3/2004
CONGTY CP AU TU XAY DUNG VA THUONG MAI CONG TV CPXAY LAP DIEN| CONG T CP SAN XUAT VA THUGNG MAI PP
QUGCTE-ICT VNR500 2017-Xép hang: 64-B1 VNR500 2017-Xép hang: 420-B1

VNR500 2017-Xép hang: 399-B2
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IMPORT - EXPORT

GROUP

THUAN PHAT STEEL
08/03/2007 1232007
CONGTY CPTAP DOANF.L.T CONG TY CP XUAT NHAP KHAU QUANG BINH
VNR500 2017-Xép hang: 210-B1

03/3/20M
CONG TY CP ONG THEP THUAN PHAT
PROSPERITY500 2017-Xép hang: 329-B2 VNR500 2017-Xép hang: 356-B1
A evncre /4
CONG TY CO PHAN THUY BIEN
BITEX
14/03/2007 16/03/2000 1730982
CONG TY CP THUY DIEN MIEN TRUNG CONG TY TNHH HAO HUNG CONGTY CO PHAN XNK BINH TAY
PROFIT500 2017-Xép hang: 229-B1 VNR500 2017-Xép hang: 196-B1 PROFIT500 2017-Xép hang: 297-B1
Ké‘t nb'i giﬁ tricuéc Bb-n.g AGRIBANK. ****
24/03/1994 26/3/1988 ; 27/03/2006
NGAN HANG TMCP DONG NAM A NGAN HANG NONG NGHIEP & PHAT TRIEN TONG CONG TY CONG NGHIEP SAI GON-TNHH MTV
VNR500 2017-Xép hang: 159-B1 NONG THON VIET NAM VNR500 2017-Xép hang: 202-B1
VNR500 2017-Xép hang: 6-B1

NutiFood @ pvan Thann

Gidi phép dinh duéng cia chuyén gia
29!3/ 2000 30/03/1998
CONG TY CP THUC PHAM DINH DUGNG NUTIFOOD CONG TY TNHH THUGNG MAI-DICH VU
PROSPERITY500 2017-Xép hang: 10-B1 PHAN THANH
PROSPERITY500 2017-Xép hang: 312-82




